	Workforce KPIs 
	Reporting Period 
	Published in 

	Attendance Management 
	  
	  

	% absence rates by staff category 
	Monthly 
	HSE NSP/ HSE MDR/HSE NPR 

	% absence rates by care group 
	Monthly 
	HSE MDR 

	% absence rates by health region 
	Monthly 
	HSE MDR 

	% absence rates by admin 
	Monthly 
	HSE MDR 

	Maternity Leave Absence Rate - Health Region & IHA 
	Monthly 
	HSE MDR 

	Maternity Leave Absence Rate - by Health Region 
	Monthly 
	HSE MDR 

	Maternity Leave Absence Rate - Health Region by Care Group 
	Monthly 
	HSE MDR 

	Maternity Absence Rate - Acute Hospitals by Health Region 
	Monthly 
	HSE MDR 

	Maternity Absence Rate - S38 Voluntary Agencies by Health Region 
	Monthly 
	HSE MDR 

	Turnover rates 
	Quarterly 
	HSE NSP/ HSE MDR/HSE NPR 

	WTE Limits Report 
	Monthly 
	HSE NSP/ HSE MDR/HSE NPR 

	Development Posts 
	Monthly 
	HSE MDR/ HSE NPR 

	European Working Time Directive (EWTD) 
	  
	  

	<24 hour shift (acute – non-consultant hospital doctors (NCHDs)) 
	Monthly 
	HSE NSP/ HSE MDR 

	<24 hour shift (mental health – NCHDs) 
	Monthly 
	HSE NSP/ HSE MDR 

	<24 hour shift (disability services – social care workers) 
	Monthly 
	HSE NSP/ HSE MDR 

	<48 hour working week (acute – NCHDs) 
	Monthly 
	HSE NSP/ HSE MDR 

	<48 hour working week (mental health – NCHDs) 
	Monthly 
	HSE NSP/ HSE MDR 

	<48 hour working week (disability services – social care workers) 
	Monthly 
	HSE NSP/ HSE MDR 

	Respect and Dignity 
	  
	  

	% of staff who complete the Health Services eLearning and Development (HSeLanD) Respect and Dignity at Work module 
	Annual 
	HSE NSP/ HSE MDR 

	Performance Achievement 
	  
	  

	% of staff who have engaged with and completed a performance achievement meeting with his / her line manager 
	Quarterly 
	HSE NSP/ HSE MDR 





