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CGGO

Seirbhisi tri Ghaeilge (Atégail): An Roinn Talmhaiochta, Bia agus Mara

Chairman: Os ar gcombhair inniu t4& an Roinn Talmhaiochta, Bia agus Mara. Gabhaim
leithscéal leis na hionadaithe. Bhi siad anseo clpla seachtain 6 shin. Bhi an locht orainn. Ni
raibh coram againn. Bhi sé drochmhuinte ach ni raibh aon éalu as an scéal. Tarlaionn sé. I
nddirire, b’shin an chéad uvair a tharla sé. Gabhaim mo leithscéal faoi sin. Is iontach go bhfuil
na hionadaithe ar ais agus nach bhfuil siad ré-theargach linn.

Ta orm rud a 1éamh amach maidir leis an Acht um Chlumhilleadh. Ba mhaith liom a chur
ar aird na bhfinnéithe de bhua alt 17(2)(/) den Acht um Chlumhilleadh 2009 go bhfuil finnéithe
faoi chosaint ag lanphribhléid maidir leis an bhfianaise a thugann siad don choiste seo. Ma
ordaionn an coiste doibh, ambh, €iri as fianaise a thabhairt i leith ni dirithe agus ma leanann siad
da tabhairt amhlaidh, nil siad i1 dteideal da éis sin ach pribhléid chailithe i leith na fianaise seo
acu. Ordaitear doibh nach dtabharfar ach fianaise a bhaineann le habhar na n-imeachtai seo
agus fiafraitear diobh cleachtadh parlaiminte a urramu nar choir, mas féidir, daoine né eintiteas
a chaineadh na liomhainti a dhéanamh ina n-aghaidh, ina hainm, ina ainm no ina n-ainm ar shli
a bhféadfai iad a aithint. Ba mbhaith liom na finnéithe a chur ar an eolas freisin go ndéanfar
na raitis tionscnaimh seo a gcuirfear faoi bhraid an choiste a fhoilsit ar shuiomh gréasain an
choiste tar €is an chruinnithe seo.

Meabhraitear do chombhaltai an cleachtadh parlaiminte atd ann le fada nar chéir doibh tuair-
imi a thabhairt maidir le duine at4 taobh amuigh de na Tithe né maidir le hoifigeach ina ainm,
no ina hainm, ar shli a bhféadfai iad a aithint. Sin € mo chuid.

Ms Eilis O’Connell: Is mise an rinai cinta até freagrach as acmhainni daonna agus gnothai
corpardideacha. I mo theannta t4 Padraig McMahon, priomhoifigeach, ceann ar rannodige
gnoéthai corpardideach, Guy Mahon, priomhoifigeach ctnta, an t-aonad um sheirbhisi do chus-
taiméiri, agus Deirdre Joyce, cigire onar oifig 1 gCaislean an Bharraigh.

Chairman: Gabh mo leithscéal. An bhfuil leithscéal faighte againn 6n Ard-Runai? T4. Ba
mhaith liom ¢ a chur ar an taifead go bhfuil leithscéal faighte againn.

Ms Eilis O’Connell: Gabhaim buiochas leis an gcoiste as cead a thabhairt diinn ceisteanna
a threagairt i mBéarla. Cé go mbeidh mé 4balta an raiteas tosaigh seo a 1éamh i nGaeilge, far-
aor, nil an caighdean Gaeilge labhartha at4 againn leordh6thanach chun bhur gcuid ceisteanna
go 1éir a fhreagairt nd chun cur sios sasuil a dhéanamh ar obair na Roinne a cuid seirbhisi a chur
ar fail tri Ghaeilge. Gabhaimid buiochas leis an gcoiste as an deis seo a thabhairt dainn casadh
leis inniu. Bionn suim againn i gconai sa Roinn feabhas a chur ar na seirbhisi a chuirimid ar fail
agus is doigh linn go mbeidh tuairimi an choiste seo luachmhar maidir leis sin. Ta mé cinnte
go bhfuil a thios ag an gcoiste faoin réimse leathan freagrachtai atd leagtha ar an Roinn. Féa-
chaimid leis na seirbhisi sin a chur ar fail tri Ghaeilge nuair is féidir ach ar ndoigh, i bhfianaise
na praiticitilachta, mar fhail a bheith ar bhaill fhoirne a bhfuil an cumas cui acu sa Ghaeilge
chomh maith leis na scileanna riachtanacha a bheith acu le dul i mbun a gcuid rol, bionn ga i
geonai ar n-iarrachtai a dhirit ar na réimsi is moé ina bhfuil éileamh. Mar shampla, t4 an thoire-
ann atd lonnaithe inar gcuid oifigi 1 gceantair Ghaeltachta, Ros an Mhil agus an Daingean,
abalta réimse iomlan seirbhisi tri Ghaeilge a chur ar fail. Ina theannta sin, t4 tri phost, cigire
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talmhaiochta, sainithe chun seirbhisi tri Ghaeilge a chur ar f4il i Liatroim, Din na nGall, Maigh
Eo, Gaillimh, Corcaigh agus Ciarrai, ach ar ndoigh is féidir leo dul chuig contaetha eile mas ga.

Chun go mbeimid abalta éilimh eile ar sheirbhisi tri Ghaeilge a shasamh, coinnimid liosta de
na baill fhoirne atéd sasta agus abalta cuiditl le custaiméiri ata ag iarraidh seirbhis tri Ghaeilge.
Tugtar ainmneacha na mball foirne ar an liosta seo ata dbalta an obair a bhaineann le sainréimsi
gno a chur i gerich chomh maith le liosta de na baill thoirne a bhfuil Gaeilge acu atd abalta
cuidiu sa chas is nach mbeadh ball foirne a bhfuil Gaeilge aige ag obair i réimse spéise an
ghlaoiteora. Faoi lathair, ta 15 oifigeach ar an liosta sin agus ta an liosta sin ar fail do na baill
thoirne eile ar fad ar fhaitios go bhfaighidis glaoch 1 nGaeilge.

Ar an mbealach céanna, déanann an Roinn cinnte go bhfuil priomhchaipéisi agus eolas ar
fail i nGaeilge chomh maith le iad a bheith ar fail i mBéarla. T4 caipéisi mar ar raiteas straitéise,
tuarascail bhlianttil agus, nios tdbhachtai fos, ar leabhar scéimeanna agus seirbhisi le fail sa da
theanga.

Ba mhaith liom aird na gcomhaltai a tharraingt ar ar gcuid preasraiteas. Taimid ag teannadh
le foilsiu datheangach 100% seachas an sprioc 20% a bhi leagtha amach. Shocraiomar an fe-
abhas sin a dhéanamh mar go rabhamar ag iarraidh go mbeadh teachtaireachtai tdbhachtacha ar
fail 1 nGaeilge agus i mBéarla. Bhiomar dbalta sin a dhéanamh afach laistigh de na hacmhainni
ata ar fail duinn agus is téama coitianta a bheidh sa teorainn sin. Cé go bhfuil suim ag an Roinn
a cuid seirbhisi a chur ar fail tri Ghaeilge, t4 srian orainn 6 thaobh acmhainni, agus ni mér dinn
ar geuid seirbhisi a chur ar fail ar bhealach ata éifeachtach chomh maith le bheith éifeachtach 6
thaobh costais de. Is éard is bri leis sin nd go gcuirimid na hacmhainni Gaeilge ar na réimsi ina
bhfuil a thios againn go bhfuil éileamh orthu in ord tosaiochta.

Ach an méid sin raite, is dearcadh seachtrach luachmhar a bheidh i dtuairimi an choiste in-
niu dainn. T4 sé thar a bheith trathtil chomh maith, mar go mbeimid ag dréachta an trit scéim
teanga faoi cheann cupla mi agus beimid abalta aon mholtai a bhfaighimid inniu a bhreithnia
go praiticiuil.

Mar a duirt mé ar ball, t& Deirdre Joyce, duine de na cigiri talmhaiochta at4 againn, anseo
in éineacht linn. Is ball foirne i a théann i mbun cigireachtai ar theirmeacha agus dé bhri sin
ta sise abalta seirbhis tri Ghaeilge a chur ar fail ar an bpointe boise do na custaiméiri. D4 mba
mhaith leis an gcoiste, ta si sasta cur sios a dhéanamh ar a bhfuil i gceist leis an bpost ata aici
agus ceist ar bith ata ag na comhaltai maidir le gnéithe praiticiula na seirbhise sin a threagairt.

Ba mhor an tairbhe duinne réiteach don chur i lathair seo. Cé gur maith an rud ¢ fios a
bheith againn ar réimsi a bhfuil dul chun cinn déanta, bhi sé nios tdbhachtai fos eolas a thail
ar na réimsi ina bhféadfaimis déanamh nios fearr. Tuigim go mbeidh go leor ceisteanna ag na
combhaltai agus freagréidh mé féin agus mo chuid comhghleacaithe na ceisteanna seo chomh
maith agus is féidir. Taim ag suil freisin go mbeidh moltai ag an gcoiste agus geallaim go mb-
reithneofar na moltai sin go ciramach nuair a bheifear i mbun pleanéla ar scéim nua teanga na
Roinne. Gabhaim buiochas leis na comhaltai ar fad as éisteacht a thabhairt dainn.

Chairman: T4 ceist amhain agam agus m¢ ag fanacht ar cheisteanna 6 na comhaltai. Gab-
haim mile buiochas as ucht an ceistneoir a fhreagairt agus as ¢ a thabhairt chothrom chun data.
Is € an rud a Iéimeann amach na nach raibh an Roinn abalta oifigeach datheangach a shannadh
chuig aonad na Gaeilge. Sa chéad cheistneoir a d’fthreagair an Roinn, diradh go raibh si chun
duine a earct. Bhiomar sasta leis sin ach nil duine earcaithe. Ni raibh an Roinn in ann duine a
thail. An féidir leis na finnéithe € sin a mhinia?
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Ms Eilis O’Connell: At the point in time at which the post was vacant, we were looking for
a bilingual officer to fill it. It was not possible to get a bilingual person to fill that role through
our recruitment partner, the Public Appointments Service. We did not want to leave that post
vacant. We had to fill it.

Chairman: Cén fath go raibh an méid sin deacrachtai ag an Roinn duine le Gaeilge a thail?
Bhi sé sainaitheanta go raibh oifigeach datheangach ag teastail.

Ms Eilis O’Connell: We were initially in a position to fill the post with someone who was
bilingual. That person was offered another opportunity and moved to another role within the
public service. When we approached our recruitment partners again to seek a second person to
fill that role, it was not possible to get someone who was bilingual.

Chairman: B’fhéidir go dtiocfaidh mé ar ais go dti an pointe sin nios déanai sa chruinniu.
T4 an Teachta O Muimhneachdin ag iarraidh teacht isteach.

Deputy Aindrias Moynihan: Gabhaim buiochas as an gcur 1 lathair agus as an eolas. Bhi
deis agam léamh trid an rditeas tosaigh agus ta roinnt mhaith eolais ann. T4 cupla dbhar gur
mhaith liom a phlé leis an toscaireacht. Is ¢ an line thosaigh, an 4it ina mbionn an Roinn ag plé
leis an bhfeirmeoir agus leis an bpobal, an 4it is tdbhachtai daoine a bheith aici chun plé¢ leo as
Gaolainn. Feicim go bhfuil an thoireann sin ag an Roinn i roinnt 4iteanna.

Teastaionn uaim dirit isteach ar an gcigireacht. Bionn go leor cigireachtai ar fheirmeacha.
Bionn na cigireachtai saghas random de réir dealraimh, cé nach n-aontodh gach feirmeoir leis
sin. Tagann s€ sin aniar aduaidh ar an bhfeirmeoir ach ni thagann sé aniar aduaidh ar an Roinn.
Bionn deis aici ullmht chuige. Mar sin, ma t4 a thios ag an Roinn go bhfuil si ag dul i dtreo
ceantair, conas a chinntitear go mbeidh cigire le Gaolainn ar fail? An ndéantar na cigireachtai
tri Ghaolainn? Nuair a chuirtear glaoch an 1a roimhe chun labhairt leis an bhfeirmeoir, an
gcuirtear an feirmeoir ar an eolas go bhfuil an rogha aige n¢ aici a ghn6 a dhéanambh tri Ghao-
lainn? T4 a fhios agam go raibh ctiigear feirmeora randomly selected 1 nGaeltacht Chorcai ach
nil a thios agam go bhfuair siad an rogha sin. Conas a roghnaitear na haiteanna ina gcuirfear
seirbhisi ar fail tri Ghaolainn? An mbionn an Roinn ag féachaint ar na foirmeacha iarratais?
Conas a thomhaiseann si an t-€¢ileamh? Conas a lorgaitear cigiri chun a ghn6 a dhéanamh tri
Ghaolainn? An bhfuil siad ar fail i ngach aon 4it? An gcuireann s¢ sin moill ar an gcigireacht?
Cad a tharlaionn? An bhféadfai ¢ sin a mhinia dom? Cuir 1 gcés feirmeoir 1 gCuil Aodha a
bhfaighidh glaoch teileafoin tradthnona mar gheall ar chigireacht amarach. Cad a tharlodh?

Ms Eilis O’Connell: There are three designated posts and the inspectors in those areas who
can provide services through Irish have responsibility for a number of counties. Ms Joyce is
one of those inspectors. With regard to the policy position, when an inspection is ,announced
there is a relatively short window between the farmer being informed and the inspection.

Deputy Aindrias Moynihan: T4 deis an-ghairid ag an bhfeirmeoir ach ta roinnt mhaith
ama ag an Roinn chun ullmhu. Is amhlaidh go bhfuil an Roinn ag teacht aniar aduaidh ar an
bhfeirmeoir so ta deis aici ullmht chuige sin. Ni thagann sé aniar aduaidh ar an Roinn nuair a
roghnaitear feirm.

Ms Deirdre Joyce: T4 mise ag obair i gCaislean an Bharraigh agus bhi mé ag obair 1 nGail-
limh roimhe sin so bhi mise ag obair sna Gaeltachtai. O thaobh na praiticitilachta de, rinne
mé gach uile iarracht. Nuair a bhi mé ag dul amach go dti feirm sa Ghaeltacht, labhair mé 1
nGaeilge agus mé ag déanamh an glaoch guthéin ar dtis chun insint don theirmeoir go raibh
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Gaeilge agam. Ansin ma bhi sé nd si ag iarraidh an chigireacht uile a dhéanamh tri Ghaeilge,
bhi mise sasta ¢ sin a dhéanamh.

Deputy Aindrias Moynihan: An ¢ sin toisc go raibh eolas na haite ag an gcigire, n6 an
raibh an t-iarratas tri Ghaolainn, n6 an rabhthas ag féachaint ar léarscail ar a raibh sé soiléir go
raibh an baile fearainn airithe sa Ghaeltacht? Conas a bhionn a thios ag cigiri an t-¢ileamh a
bheadh ann 1 gcomhair cigireachta as Gaolainn?

Mr. Guy Mahon: We do not measure demand specifically. Our focus is on having Irish-
speaking staff in Gaeltacht areas. Moving slightly away from inspections, we have two offices
in Gaeltacht areas, one in Ros an Mhil and one in an Daingean. We have 13 staff members in
those offices, ten of whom can conduct business fully in Irish. From a pragmatic point of view,
our primary focus is on ensuring that staff based in offices in Gaeltacht areas can conduct busi-
ness in Irish. We are happy that business can be conducted with our customers fully in Irish on
a day-to-day basis in our fishery harbour centres in Ros an Mhil and an Daingean. As I have
said, ten of the staff can conduct business fully through Irish. The other three have good con-
versational Irish and some of them are undertaking further study.

To return to inspections, we have three designated agricultural officers to cover the western
coast and they can go further afield. We are caught between providing service through Irish and
EU regulations on providing the short notice period which the Deputy has mentioned. We may
have to examine how we can satisfy the two competing demands.

Deputy Aindrias Moynihan: Ni ghlacaim le short notice mar leithscéal in aon chor. Cé go
dtagann s¢ aniar aduaidh ar an bhfeirmeoir, roghnaionn an Roinn na feirmeacha agus, mar sin,
ta réamheolas aici ar ¢4 bhfuil na cigiri ag dul. Mar sin, ni ghlacaim leis go bhfuil short notice
ann 6 thaobh na Roinne. Ta ¢ thaobh an fheirmeora, ach ni ghlacaim leis go bhfuil sé amhlaidh
0 thaobh na Roinne. T4 sé soiléir 6n méid a duirt Ms Joyce go bhfuil céras maith ag obair ina
ceantar féin ach, 1 gCorcaigh n6 i gCiarrai, nuair a thiocfaidh an glaoch teileaf6in nios déanai
inniu 1 comhair chigireachta amarach, conas a bheidh a thios ag an bhfeirmeoir i gCuil Aodha,
i mBéal Atha an Ghaorthaidh, n6 i gCiarrai go bhfuil seirbhis ar fail tri Ghaolainn? An mbeidh
cigire ag labhairt leis n6 1¢i as Gaolainn? Conas a oibreodh an coras i gcomhair na gceantar
eile? Ta sé soiléir go bhfuil sé ag obair go maith i gceantar Ms Joyce de réir an tsli a luadh. Is
¢ sin an tsli gur choéir a bheith ann. An mbeadh an rud céanna ar fail ar fud na tire?

Mr. Guy Mahon: Ms Joyce and some of her colleagues proactively speak Irish to the
farmer when making contact the day before, or whenever notice is given. I cannot categorically
say what the position is throughout the country.

Ms Eilis O’Connell: With regard to formal requests for inspections to be conducted through
Irish, there was one such request in 2017. There was also an official request for an oral hearing
at an agriculture appeals office review to be conducted in Irish in 2017. Those are the only for-
mal requests we have on record. The number is relatively small. Clearly a farmer could request
an inspection to be conducted through Irish and we would facilitate that request if we could by
sending one of the inspectors in the designated posts.

Deputy Aindrias Moynihan: Nuair a dhéantar an glaoch an 14 roimhe, an gcuirtear an
feirmeoir ar an eolas go bhfuil an tseirbhis ar fail tri Ghaolainn?

Ms Eilis O’Connell: I do not know.

Deputy Aindrias Moynihan: B’fhéidir go mbeifear in ann eolas air sin a thail nios dé-
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anai, go hairithe mar gheall ar na ceantair Ghaeltachta eile. Conas a aithnitear go bhféadfai go
mbeidh éileamh ann? An bhféachtar ar an bhfoirm iarratas, an labhraitear leis an bhfeirmeoir,
n6 an bhthéachtar ar an seoladh chun a thail amach go bhfuil sé i gceantar Gaeltachta? Cad ¢
an scéal? Fagfaidh mé an t-urlar le duine éigin eile. Fillfimid ar an gceist aris.

Ms Deirdre Joyce: Is ¢ an rud a dhéanaim féin nd féachaint ar an seoladh toisc go bhfuil
eolas agam ar an gceantar. M4 ta feirmeoir ar Oilean Arann n6 in it mar sin, déanaim cinnte
go bhfuil a fhios aige n6 aici go bhfuil Gaeilge agam. Tugaim an tseirbhis sin dé n6 di ma ta sé
a iarraidh. Is ceist eolais aititila ar mo cheantar féin i. Déanaim iarracht. Ma chasaim le daoine
in aon cheantar eile agus ma thosaionn siad ag caint Gaeilge n6 mé thagann sé¢ amach go bhfuil
Gaeilge acu 1 rith an scradq, tdim lansésta athrit go Gaeilge doibh.

Chairman: T4 an cheist sin bunaithe ar cé chomh réamhghniomhach is atd an Roinn 6
thaobh na Gaeilge de.

Deputy Aindrias Moynihan: T4 an t-eolas ag an Roinn roimh ré agus na cigiri ag dul
amach ag plé le feirmeoiri go bhfuil ceantar ina Ghaeltacht. Ansin is i an cheist na cé chomh
gniomhach a bheidh an Roinn.

Chairman: T4 daoine taobh amuigh den Ghaeltacht até ag iarraidh a gcuid gn6 a dhéanamh
tri Ghaeilge freisin. B’théidir go dtiocfaimid ar ais ar an gceist seo.

Ms Eilis O’Connell: We can get more information on that issue.

Senator Brian O Domhnaill: Cuirim filte roimh na hionadaithe 6n Roinn. Ta luchair an
domhain orm deis a bheith agam an t-dbhar seo a phlé leis an Roinn Talmhaiochta, Bia agus
Mara toisc go bhfuil go leor plé idir an Roinn agus na feirmeoiri agus na hiascairi. Is doigh
liom go bhfuil nios mé plé aici leis na feirmeoiri. An bhfuil aon thigiuiri ar an éileamh 6n pho-
bal, ar fud na tire agus sna Gaeltachtai, ar sheirbhisi tri Ghaeilge 6n Roinn? Duradh sa chur i
lathair gur ceist acmhainni € seo agus go gcuireann solathar seirbhisi tri mheén na Gaeilge srian
ar acmhainni na Roinne. Is féidir € sin a chasadh thart agus a rd gur ceist earcaiochta ¢. M4 ta
an Roinn ddirire faoi sheirbhis a chur ar fail tri mhedn na Gaeilge, ni ceist acmhainni ach ceist
earcaiochta atd ann. Ni bheadh breis costais ar an Roinn da n-earcodh si daoine le Gaeilge mar
bheadh na hoifigigh sin in ann an tseirbhis a chur ar fail ar an rata pa céanna. An mineoidh na
hionadaithe ¢ sin?

Ag leantint 6n phointe sin, cad iad na hiarrachtai atd ar bun ag an Roinn le daoine a bhfuil
cumas sa Ghaeilge acu a earcu ag gach grad, ach go hairithe ag na leibhéil a bhionn ag plé leis
na feirmeoiri? Té a fhios agam go bhfuil seirbhis tri mhedn na Gaeilge ar fail i nDn na nGall,
mo chontae féin, ma t4 feirmeoiri ag iarraidh Gisdid a bhaint as an tseirbhis sin, ach nil mé cinnte
go bhfuil an duine sin lonnaithe sa district office in Raphoe. An dtiocfadh liom soiléirit a thail
air sin? Tuigim go bhfuil an duine sin lonnaithe i gcontae nach bhfuil ceangailte le ceantar
Gaeltachta. Ba mbhaith liom soiléirit ar sin fosta. Tuigim go bhfuil an duine sin lonnaithe 1
gcontae nach bhfuil ceangailte le ceantar Gaeltachta. Ba mhaith liom soiléiriu ar sin fosta.

Mr. Padraig McMahon: The first issue we have is recruitment. Our big problem with that
is that we recruit specialised people with certain skills and to the extent that they have Irish is
dependent a little bit on the outside of that because we cannot recruit somebody who has Irish
and then train them into a specialised area such as a vet or an inspector. It is something that
we look for but we do not necessarily have the choice. If we have a vacancy, we have to fill it,
and if the appropriate people do not have Irish, it is unfortunate but the priority has to be to get
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the job done, to get the inspections done and to get the payments made. In the Gaeltacht areas,
particularly in two fishery harbours, Irish is a requirement. We would not necessarily recruit
somebody but we still have to keep the harbours open if it came down to not having somebody.
In those areas we tend to be able to attract somebody.

It is not that we are against it. As we discovered in our Irish language section, we recruited
an individual who was then attracted by the Houses of the Oireachtas. That is to be lauded, they
are moving ahead and that is fine, but we could not actually get somebody who had Irish at that
level. We even looked into getting somebody at a higher level from another Ppublic Appoint-
ments Service recruitment campaign that would have been at administrative officer level, and
we could not attract one of them to move to the office in Port Laoise. It is not that we are not
trying or that we do not want it, it is just that we are restricted by what is available to us. We
would certainly be interested in ways around that but the priority is having somebody with the
skills to do the job and then, unfortunately, the Irish is desirable but not essential in the same
way. That is not in any way to denigrate what this committee is about, but it is a bigger problem
than just what we can do in the Department. However, if we can do something, we are certainly
interested in doing it.

I cannot speak about Raphoe. Maybe one of my colleagues can address it.
Ms Eilis O’Connell: I am afraid I cannot either.
Mr. Padraig McMahon: We can find out.

Chairman: Nil ach dha oifig ag an Roinn i Ros an Mhil agus Daingean Ui Chuis. Nil aon
oifig ag an Roinn in aon cheantar Gaeltachta eile, an bhfuil?

Mr. Guy Mahon: There are two offices.

Deputy Aindrias Moynihan: T4 tri bhailte seirbhis a bheadh ag freastal ar ceantair Ghael-
tachta, cur i gcas Cill Airne, Maigh Chromtha agus na bailte seirbhise éagsula ata aitheanta mar
a bheith ag freastal ar cheantair Ghaeltachta. An bhfuil oifigigh Gaeilge sna hoifig sin ag an
Roinn?

Mr. Padraig McMahon: No, as Ms Joyce was explaining, we service them through the
inspectors who would have Irish and they have a geographical spread rather than being located
in a particular office. That is how we meet the demands in those localities.

Deputy Eamon O Cuiv: An rud at4 tugtha faoi deara agam le daoine sa Ghaeltacht na, ma
ta rogha idir péire duine go bhfuil Gaeilge ¢ dhiichas né Gaeilge an-mhaith aige no aici, agus
duine le Béarla amhdin, roghnoidh siad an duine le Gaeilge. Mura bhfuil rogha acu, pléifidh
siad 1 mB¢éarla leis an duine le Béarla mar nil aon rogha acu. Seo taithi gach aon duine ata ag
plé leis an nGaeltacht. Nil aon cheist ann ach ma chuirtear rogha iomaioch, ceart ar fail, rogh-
no6idh siad an Ghaeilge. Is ¢ an rud nadartha le déanamh. Ta fadhb ollmhor ann, mar shampla,
leis na daoine a thagann amach go dti na feirmeoiri. Is Béarla ar fad atd acu. T4 roinnt daoine
1 mo Dhailcheantar gur fearr i bhfad an Ghaeilge at4 acu nd an Béarla atd acu agus is feirmeoiri
formhor acu sin.

Bhi cas amhdain agam a Iéirionn an thadhb. Bhi an feirmeoir seo ag fail litreacha ag ra go
raibh sé ag sard na rialacha nitrigin, an treoir n6 directive 6n Eoraip maidir le nitrigin darbh
ainm the nitrates directive. Deirim an fhirinne leis na finnéithe nar thuig sé i nGaeilge na i
mBéarla i. Nil moran Béarla aige go deimhin ach nior thuig sé i nGaeilge na 1 mBéarla céard
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faoina bhi an rud seo. Ni raibh sé ag isaid leasu talun agus nior thuig sé gur bhain sé le lion na
mbeithioch agus lion na gcaorach a bhi aige. Bhi go brea agus rinne s¢ achomharc in aghaidh
an pionos mar bhi sé seo ag dul ar aghaidh ar feadh cupla bliain sular thainig sé¢ chugam-----

Chairman: T4 suil agam nach mbeidh an ceist ag dul ar aghaidh ar feadh ctpla bliain.

Deputy Eamon O Cuiv: T4 tréimhse fada ann mar nuair nach dtuigtear cé chomh trom-
chuiseach is ata an cheist, tuigtear go bhfuil fuadar leis. Thainig sé chugam agus rinne s¢
achomharc ar an mbunus nach raibh déthain Béarla aige siud lena thuiscint céard faoina bhi an
cheist seo. Bhi si casta ar aon chaoi. Nil a thios agam ach déarfainn go bhfuil seans go bhfuil
a thios ag beirt de na baill agus an Cathaoirleach cén chaoi a n-oibrionn an nitrigin agus cé
mhéad gur ionann caoirigh 6 thaobh cur amach nitrigin agus b6 n6 beithioch, tarbh agus go leor
rud eile faoi bhun dha bhliain agus mar sin de. Go dti go bhfuair mise na figitiri 14 amhain 6
Phort Laoise, ni raibh mise iomlan cruinn. An rud a tharla ansin na rinne sé achomharc bunaithe
ar an gceist nach raibh an Roinn féardilte leis nuair a thuair sé¢ gach eolas i mB¢arla teicniuil
chuige, agus mar a dairt muid san achomharc, d4 gcuirfi an rud ag oifigeach an Roinn a bhi ag
an scoil ar feadh 14 bliana ag foghlaim na Gaeilge, i nGaeilge theicniuil, ni thuigfeadh sé no
si €. Fos féin, bhi an Roinn ag suil go dtuigfeadh an duine seo i mB¢arla fiortheicniuil céard a
bhi i gceist. Leis an cheart a thabhairt don oifig achomharc, ghlac si leis an achomharc. Ta an
Cathaoirleach ag fiafrai céard faoin scéal.

Chairman: Ca bhfuil an ceist?

Deputy Eamon O Cuiv: Fan go bhfeicfidh ti an chuid eile den scéal. T4 eireaball eile leis
an scéal seo. Ta an Roinn tar éis achomharc a dhéanamh in aghaidh an achomharc. In ionad na
Roinne a lamha a chur suas agus a ra go raibh sé seo thar a bheith mifhéarailte, t4& achomharc
déanta aici in aghaidh cinneadh an oifig achomharc féin. Ceist dhubh agus ban a bhi ann dar
liom, go raibh a chearta buntisach saraithe uile. Mar a deirim, da gcuirfi rud mar sin i nGaeilge
ag formhor oifigigh na Roinne a bhi tar €is scolaiocht a thail nach raibh an fear seo tar €is a
thail mar nach raibh aige ach an bhunscolaiocht, agus a chur 1 nGaeilge thar a bheith teicnitil
¢, déarfaidis nach dtuigeann siad é. Fos féin, td an Roinn ag ceapadh go mba cheart do6 siud é
a thuiscint.

An cheist atd agam nd, an I¢€irionn sé sin dearcadh tuisceana ceart i dtaobh na Gaeilge go
bhfuil achomharc déanta ag an Roinn in aghaidh cinneadh an oifig féin chun cothrom na Féinne
a thaispedint don fhear seo ar bhonn cearta teanga?

Mr. Padraig McMahon: I obviously do not know the details of any particular case but I can
say that any correspondence we receive in Irish will be responded to in Irish. We have individu-
als who can speak Irish on the phone if people ring in looking for clarification. The appeals
process itself can even take place through Irish if it is requested by the individual.

Deputy Eamon O Cuiv: Scéal maith a bhi ann. Rinne an t-oifigeach achomharc an éisteacht
1 nGaeilge, bhronn sé an cinneadh air agus chuaigh an Roinn in aghaidh cinneadh an oifigigh sin
agus ta si ag déanamh achomharc ar an achomharc.

Mr. Padraig McMahon: We also have to say that the appeals officer is independent of the
Department and it is meant to be independent. I do not know what the particular case was,
but the Department is entitled to appeal something if it feels it is important enough. It is an
independent process, however, and it is not that the appeals officer is acting on behalf of the
Department.
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Deputy Eamon O Cuiv: Sin an rud atd mé ag ra.
Chairman: Lig doibh criochntl.
Deputy Eamon O Cuiv: Ta siad criochnaithe.
Chairman: An bhfuil sibh criochnaithe?

Ms Eilis O’Connell: We would not consider an appeals decision to be indicative of the
Department’s attitude to anything. As Mr. McMahon said, the appeals officer is independent.
The appeal itself and the subject matter of same would not have been related in any way to the
language position. It would have been purely related to the European directive on nitrates.

Deputy Eamon O Cuiv: Bhi duine 6 m’oifig i lathair ag an achomharc.

Chairman: Caithfimid a bheith curamach. Is céras neamhspleach é an céras achomharc.
Ni bhaineann s¢ leis an gcoiste ach amhain 6 thaobh na Gaeilge de.

Deputy Eamon O Cuiv: Is faoin nGaeilge a rinneadh an achomharc.

Chairman: Ach nach bhfuil achomharc déanta in aghaidh an chinnidh ag an Roinn? Ni
bhaineann s¢ sin leis an gcoiste-----

Deputy Eamon O Cuiv: Baineann because ta an Roinn ag ra go dtugann si cearta Gaeilge
do dhaoine. Nuair a d’¢irigh leis an duine seo a chearta Gaeilge a chosaint ag an oifig achom-
harc ag ra nér cuireadh in 1l don duine seo go béal, gan tracht ar an scribhinn, mar leis na cigiri
ar fad a thainig amach, is tri Bhéarla a rinne siad déileail leis. Nuair a thainig s¢ chugam, rinne
mé déileail leis i nGaeilge agus bhi mé in ann an rud a mhinit dé agus bhi mé in ann sui sios leis
chun a thail amach céard i an fhadhb. Bhi mé in ann breathnt air agus a mhinitt d6 ¢é mhéad
talamh a bhi aige agus mar sin cé mhéad stoc a bhi ceadaithe aige. Ansin bhi mé in ann insint
do lion an stoc a laghdu. Da mbeadh an t-eolas sin aige ag an tds, ni bhéarfai air. An cheist
atd agam n4, nuair a théann duine ag an oifig achomharc ar chuinsi teanga, an mbeidh polasai
na Roinne n4 achomharc a dhéanamh in aghaidh cinneadh an oifig neamhspleach achomharc?
Ghlac muidne le cinneadh an oifig neamhspleach achomharc.

Chairman: Nil sé seo iomlan féarailte don ghripa atd os ar gcomhair mar sin coras nea-
mhspledch. Nil na sonrai agam agus ni docha go bhfuil na sonrai ag na finnéithe. An bhfuil na
sonrai agaibh 6 thaobh an cés seo?

Ms Eilis O’Connell: No.

Chairman: Nil. T4 an cheist curtha ag an Teachta, ta an pointe déanta aige agus sin an méid
gur féidir-----

Deputy Eamon O Cuiv: Ba mhaith liom rud amhain a shoiléirit leis an gCathaoirleach, is
¢ sin, nil mise ag ceistitl aon rud a rinne an oifig neamhspledch achomharc.

Chairman: T4 a thios agam.

Deputy Eamon O Cuiv: Nil an oifig sin anseo ach as ucht an cinneadh thar a bheith coir
agus ceart a bheith déanta, t4 mé ag ceistiti dearcadh na Roinne, mar nuair a rinneadh an cin-
neadh daonna, ceart, cothrom, féardilte, chuaigh an Roinn in aghaidh an chinnidh agus rinne si
iarracht ¢ a thiont bun os cionn.
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Chairman: An bhfuil an préiseas seo fos beo? An bhfuil sé ag dul ar aghaidh?

Deputy Eamon O Cuiv: Tar éis bliain go leith eile, ta sé fos beo agus b’fhéidir go mbreath-
nddh an Roinn ar an bpolasai atdimid anseo faoi, is € sin, déiledil le pobal na Gaeltachta, go
moér mor iad sitd atd ar bheagdn Béarla agus go moér moér go béal. Déanaim difriocht because
ta4 go leor den Bhéarla a scriobhann an Roinn dothuigthe don ghnathdhuine ach ta go leor den
Ghaeilge a scriobhann an Roinn nios measa na dothuigthe, b’thit do mo leithéid. Is go béal
is mo ata an fhadhb nuair a thagann cigiri amach ag minit scéal do dhuine at4 faoi mhibhunt-
diste 0 thaobh teanga de. Ta éagothroime 4 déanamh, so go rialta agus go féiltiuil ba cheart go
mbeadh Gaeilge ag na cigiri a bhionn ag dul amach go Conamara mar default agus ansin Béarla
ma roghnaionn an custaiméir ¢é.

Chairman: Is féidir linn diria isteach ar sin. Nil fadhb ar bith agam dirit isteach ar sin 6
thaobh cursai Gaeilge de agus cursai teanga de. Ni bhaineann na sonrai linn ach baineann an
pointe linn 6 thaobh na Gaeilge de agus baineann sé leis an Roinn agus linne go mbeidh cigiri
in ann a chuid gno a dhéanambh tri Ghaeilge.

Deputy Eamon O Cuiv: An pointe atd agamsa nd, nuair a rinne duine éigin iarracht a
chearta 6n taobh sin a chosaint, in ionad an Roinn a lamha a chur suas agus a ra go raibh éagoir
uafasach déanta agus glacadh le breithitinas an achomharc, chuaigh si ag dul ag troid in aghaidh
an breithitnas agus duirt si go raibh si chun cigiri a chur amach le Béarla, agus da dtroidfeadh
duine an cas ar a shon féin, go dtroidfeadh an Roinn leis nd 1¢i le gach cumhacht até aici.

Ms Eilis O’Connell: I am not in a position to comment on the merits or otherwise of any
particular appeal. We are not familiar with the individual case so I would not be in a position

Deputy Eamon O Cuiv: I am not asking Ms O’Connell to do so.
Chairman: Cuirfidh mé stop leis seo. Go ginearalta-----
Deputy Eamon O Cuiv: Go ginearalta, an cheart do chigiri-----

Mr. Guy Mahon: I will make a few general points about Gaeltacht areas. Some of them
we mentioned-----

Chairman: Go ginearalta 6 thaobh oifigigh 6n Roinn a bheith in ann a chuid gné a dhé-
anamh tri Ghaeilge. Sin an pointe ginearalta.

Deputy Eamon O Cuiv: An pointe atd agam na seo-----
Chairman: Nil mé chun ¢ a athra.

Mr. Guy Mahon: I agree with what the Deputy is saying about Gaeltacht areas and the
Department agrees. What we are giving priority to at present is being able to provide Irish lan-
guage services in Gaeltacht areas. That is our pragmatic approach. As I was saying earlier, we
have two offices in Gaeltacht areas. We have one office in Daingean Ui Chuis and one office
in Ros an Mhil. We have 13 staff there and ten of them can conduct business fully in Irish and
three have conversational Irish.

On correspondence, if somebody writes to the Department in Irish, they will be responded
to in Irish. If somebody rings the Department in Irish, we have a list of people who can con-
duct business as Gaeilge and we will facilitate that. On inspections, as we pointed out earlier,
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we have designated posts with Irish language speakers and we will do our very best. In many
cases, as was mentioned earlier, when ringing a farmer in a Gaeltacht area, we proactively con-
duct the preliminary call as Gaeilge. We cannot categorically say it is done-----

Deputy Aindrias Moynihan: I gceantar amhain déantar an comhréd as Gaolainn ar aon
no6s. Nil a thios againn go dtarlaionn sé€ sna ceantair eile. Ta a fhios againn go dtarlaionn sé i
gConamara.

Mr. Guy Mahon: We cannot categorically say it happens in every Gaeltacht areas but it is
done in some cases. [ am not saying it is done in every case------

Deputy Eamon O Cuiv: An pointe ata mise ag déanamh na seo. Déan dearmad ar Ros an
Mhil mar is calafort iascaigh ¢ sin agus nil aon bhaint aige sin le talmhaiocht. Is le cursai ias-
caigh amhain ata Ros an Mhil. T4 sé sin iontach do na hiascairi ach nil maitheas ar bith ann do
na feirmeoiri. T4 mise ag iarraidh dirit isteach ar na feirmeoiri faoi lathair mar ta i bhfad nios
mo feirmeoiri i gConamara né mar até iascairi.

Deireann an tUasal Mahon go ndéanann an Roinn iarracht cigiri le Gaeilge a chur amach.
Sa chas nach gcuireann an Roinn cigiri amach, ma t4 mithuiscint ann de bharr cursai teanga, ba
cheart go ndéarfadh an Roinn nach bhfuil si in ann feidhmit 1 gceart, ni an feirmeoir. Mar sin,
sa chas sin, ba cheart go mbeadh an pionos ar an Roinn, ni ar an bhfeirmeoir, agus mar sin, sa
chas sonrach a luaigh mé ach i gcas ginearalta freisin, mar is fasach ata sa rud seo ar fad ar nés
breithitinas ar bith, ba cheart don Roinn an millean a ghlacadh mar nar chuir si duine le Gaeilge
amach agus ni nach ionadh gur ¢éirigh an mhithuiscint seo faoi céard a chiallaigh an rud seo ar
fad mar bhi sé thar a bheith a casta. Sa chas sin, ba cheart don Roinn géilleadh go raibh si mi-
cheart agus gan aon phionds a chur ar an duine seo. Cuirfidh mé mar seo ¢é. Da gcuirfi amach
duine le Béarla amhain chuig feirmeoir sa Fhrainc nach raibh aon Bhéarla aige agus go gcuirfi
pionds air da bharr, an bhfuil an tUasal Mahon ag insint dom go ndéarfadh éinne sa Fhrainc go
raibh rialacha an tAontas Eorpach a sharu 6 tharla nach raibh aon Bhéarla ag an bhfeirmeoir
agus nach raibh aon Fhraincis ag an gcigire? Nil aon rialacha ag baint leis.

Chairman: T4 an pointe déanta ag an Teachta mar gheall ar chtrsai ginearalta ina bhfuil
an Roinn ag seoladh cigire amach gan an teanga agus t4 mithuiscint. T4 an pointe déanta ag an
Teachta agus aontaim leis sa mhéid is gur pointe ginearalta ¢, ach nil na sonrai agam nilim chun
nios mo a ra faoi. Tiocfaidh mé ar ais chuig na finnéithe ach ta ctpla ceist agam féin.

T4 triar oifigeach 1 geeist agus té liosta. Chun an cheist a chur i gcomhthéacs, cén céatadan
den fhoireann uile atd ag an Roinn ata i gceist ansin? T4 clpla ceist eile agam. Duirt na hoifi-
gigh nach bhfuil ach dhé oifig i gceist. Cén chaoi ina ndéanann siad cinneadh maidir le hoifig
a lonnu in 4it amhdin seachas ait eile? Nil aon oifig i dTir Chonaill, mar shampla, n6 in aon
Ghaeltacht eile taobh amuigh de Chiarrai. Cén chaoi ina ndéantar an cinneadh sin? An bhfuil
sé bunaithe ar éileamh?

Ta sé raite ag na finnéithe go bhfuil an Roinn direach chun tis a chur le scéim teanga nua.
Ta an tOireachtas direach chun fail réidh le scéim teanga. Nil an locht ar na finnéithe. Taimid
chun reachtaiocht nua a thogail isteach chomh sciobtha agus is féidir. Nuair a tharldidh sé sin,
beidh deireadh leis an scéim atd ann faoi lathair agus beidh scéim n6 caighdean eile 1 gceist.
Cén sort machnamh ata déanta ag na hoifigigh ar an reachtaiocht nua ata le teacht? Ta an t-
abhar seo pléite go mion minic os comhair an choiste seo. Le cinamh D¢, beidh dualgas nios
tromchuisi ar an Roinn 6 thaobh na Gaeilge nuair a bheidh an céras nua in ait. Cén sort mach-
namh atd déanta? Cén sort pleananna ata i gceist? Cén sort idirghabhail ata déanta ag an Roinn
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0 thaobh an reachtaiocht nua até le teacht?

Ba mhaith liom dul ar ais go dti an t-oifigeach datheangach agus an ceistneoir. D’aithin
an Roinn go raibh oifigeach datheangach ag teastail. Ni thuigim cén fath nach raibh an Roinn
in ann a leithéid d’oifigeach a thail. Nuair a bheidh an Bille nua achtaithe, beidh s¢ de dhual-
gas ar gach uile Roinn i ngach proiseas earcaiochta a chinntit go bhfuil Gaeilge ag 20% den
thoireann nua a earcaitear. An dtuigeann na hoifigigh go mbeidh ar an Roinn dul i ngleic leis
an dualgas sin? Nuair a bhi deacrachtai ag an Roinn ¢ thaobh oifigeach Gaeilge a fhail, cad a
tharla ina dhiaidh sin? Ar cuireadh an Roinn ar an eolas? larraim ar na finnéithe na ceisteanna
atd curtha agam a threagairt. Ba mhaith liom go gcuirfidis an méid daoine le Gaeilge, agus an
triur oifigeach, 1 gcomhthéacs. Cé mhéad cigire atd ann?

Mr. Padraig McMahon: Is the Chair looking for the number of staff in the Department
who have Irish?

Chairman: No. Ta sé sin tugtha. T4 an liosta 1éite agam. Té a thios agam go bhfuil trior
ann. Cén céatadan den thoireann ata i gceist?

Ms Eilis O’Connell: In terms of the Department as a whole-----

Chairman: Yes.

Ms Eilis O’Connell: The Department has 3,200 staff in locations throughout the country.
Chairman: Right. Okay.

Ms Eilis O’Connell: A number of posts are designated as Irish language posts. Most of
them are within the Gaeltacht areas. I referred earlier to the Department’s offices in the Gael-
tacht.

Chairman: T4 dha oifig-----
Ms Eilis O’Connell: There are offices in Ros an Mhil and An Daingean.

Deputy Eamon O Cuiv: Le bheith soiléir, is dha oifig a bhaineann le hiascaireacht amhain
atd i gceist. Nil éinne ainmnithe a bhaineann le cursai feiliméireachta. T4 i bhfad nios mo feili-
méiri ann nd mar atd iascairi ann.

Ms Eilis O’Connell: Three of the designated posts are the agricultural inspectors, one of
whom is Ms Deirdre Joyce. She has two colleagues. Those are our three other designated posts
for Irish speakers. The service offered by Ms Joyce and her colleagues, as inspectors, involves
delivering inspections as Gaeilge in a number of counties.

Chairman: O thaobh cursai feirmeoireachta de.

Ms Eilis O’Connell: Yes. As a percentage of the overall number of staff, the number of
staff dedicated to this area is small. However, we recently did a survey.

Chairman: Chonaic mé ¢ sin. Léirigh a 1an daoine go bhfuil an-suim acu. Cén céatadan
ata i gceist? An ghné is tairbhi a thainig chun cinn 6n suirbhé sin na gur mhaith le 36% de na
baill thoirne bheith abalta a gcuid oibre a dhéanamh tri Ghaeilge. Ta sé nios éasca a rd go bhfuil
an-suim 1 gcursai Gaeilge ag 36% den thoireann. Is rud dearfach € sin.

Ms Eilis O’Connell: That is it.
12
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Chairman: Cad atd le déanamh? An bhfuil an Roinn chun t6gail air sin? Ta 36% den
thoireann ag iarraidh rud éigin a dhéanamh maidir leis an gcumas Gaeilge atd acu. Cad ata ar
sitil ag an Roinn maidir le sin? An bhfuil ranganna Gaeilge curtha ar fail? An bhfuil tuilleadh
oilitina 1 gceist?

Ms Eilis O’Connell: The OneLearning shared service is available to staff. Irish language
courses are available to those staff. According to the most recent figures available to me - [ am
not sure whether they relate to 2017 or 2018 - 26 staff availed of those training courses. I can
check the figure.

Chairman: Sa bhliain 2017, ghlac 26 ball foirne as 3,200 ball foirne san iomlan pairt sna
cursai seo.

Ms Eilis O’Connell: Yes.

Chairman: An bhfuil an figitr sin-----

Ms Eilis O’Connell: Undertaking Irish language courses-----

Chairman: Tuigim.

Ms Eilis O’Connell: Yes, it was in 2018.

Mr. Guy Mahon: Twenty-six staff availed of these Irish language courses in 2018.

Ms Eilis O’Connell: Of course, anyone who would like to avail of such courses would be
facilitated by the Department.

Deputy Eamon O Cuiv: M4 dhéanann duine ctrsa Gaeilge, ni hionann é sin agus a ra
go mbeidh Gaeilge acu, n6 Gaeilge shach maith chun a gcuid oibre a dhéanamh tri mhean
na Gaeilge, go mor mor le cainteoiri duchasacha, faoi rudai teicnitla ar nés beithigh, bullain,
bododga, moilt agus gach uile chinedl caoirigh. An gcaitheann na daoine a dhéanann cursai
Gaeilge scriidaithe a dhéanamh ag an deireadh a thaispeanfadh go bhfuil caighdean sach ard
Gaeilge acu le déileail leis an bpobal tri Ghaeilge? Mura bhfuil sé sin ann, is rud deas ¢ go
bhfuil Gaeilge 4irithe ag daoine ach ni Gaeilge theidhmiuil 1.

Chairman: Is docha go bhfuil-----

Deputy Eamon O Cuiv: T4 ceist eile agam. An bhfuil a fhios againn cé mhéad den chi-
gireacht sa Ghaeltacht a rinneadh tri mhean na Gaeilge anuraidh? Cé chomh minic a cuireadh
cigiri le Gaeilge amach ionas go bhféadfaidis an chigireacht, agus an t-idirghabhail leis na feili-
méiri, a dhéanambh tri mhean na Gaeilge? Is i sin an teist.

Ms Eilis O’Connell: While we have three agricultural inspectors who are in a position to
provide services through Irish, I do not think we track the number-----

Chairman: Ta tritr cigire le Gaeilge, ach ¢cé mhéad cigire san iomlan atd ann?
Deputy Eamon O Cuiv: C4 bhfuil siad ag dul? Mura bhfuil-----

Chairman: Gabh mo leithscéal. Ba mhaith liom ¢ seo a thuiscint. Ta triar cigire le Gaeilge,
ach cé mhéad cigire san iomléan ata ann?

Ms Eilis O’Connell: I am not sure how many inspectors in total do these types of duties.
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Chairman: An bhfuil 50 n6 100 cigire ann?

Ms Eilis O’Connell: The number would certainly be in the order of 100 or more.
Chairman: Okay.

Ms Eilis O’Connell: I do not have that figure off the top of my head.
Chairman: Tuigim. B’fhéidir go mbeidh t0 in ann teacht ar ais chugainn.

Ms Eilis O’Connell: I will indeed.

Chairman: Okay.

Deputy Eamon O Cuiv: An bhfuil na cigiri le Gaeilge, atd chomh gann sin, ag feidhmit
an t-am uile ag plé le cainteoiri dichasacha Gaeilge sa Ghaeltacht?

Chairman: B’théidir go mbeidh Ms Joyce in ann an cheist sin a threagairt.

Ms Deirdre Joyce: Ta mé bunaithe i gCaislean an Bharraigh faoi lathair, ach bhinn ag obair
i nGaillimh. Nuair a bhi mé i nGaillimh, d’oibrigh mé tri Ghaeilge le feirmeoiri na Gaeltachta
agus rinne m¢ gach uile iarracht déiledil leis na feirmeoiri i gConamara. Déanaim an rud cé-
anna anois i Maigh Eo. M4 chasaim le duine le Gaeilge thuas i mBéal an Mhuirthead no pé ait
mar sin, déanaim an chigireacht tri Ghaeilge.

Deputy Eamon O Cuiv: Cuirtear gach cigire ag obair san ait ina ndeirtear leis n6 1éi a
dul, agus tugtar c6id d6 n6 di. M4 tharlaionn go bhfuil Gaeilge ag duine, labhraionn Ms Joyce
Gaeilge leo agus an rud céanna i gcas an Bhéarla. Glacaim leis gurb ¢ an Béarla ata i gceist 1
gcas 80%, 90% nod 95% de na daoine lena mbionn si ag déiledil 1 gContae Mhaigh Eo. Ta po-
cai beaga de feiliméiri le Gaeilge thart ar Choill an tSidin agus Ceathra Thaidhg. B’fhéidir go
bhfuil beagainin Gaeilge 1 measc na feiliméiri san Eachléim. Ta fiorbheagan in Acaill. Is € sin
an méid a bheadh ann. Glacaim leis go bhfuil formhor na hoibre ata 4 dhéanamh ag Ms Joyce 1
mB¢éarla. I gcas na Gaillimhe, is tri Ghaeilge a dhéanann 95% de na feiliméiri 6 na Forbacha n6
6 Bhearna siar go Carna a gcuid gno liomsa. Is € sin an méid atd mise in ann a ra. Ta Teachta
eile anseo a bhionn ag déiledil leo. Déanaim déiledil le go leor de na feiliméiri sin. An bhfuil
éinne ag ra le duine as an tritr le Gaeilge gur choir doibh dul amach chuig na daoine sin? Is i
an Ghaeilge at4 ag formhor an phobail feiliméireachta 6 Bhearna go Carna. Bheadh roinnt sa
Duiche Sheoigheach, i nDoire Bho Riada agus in aiteanna mar sin. Tagann 90% den dream a
thagann chugam, go mér mor na feiliméiri a thagann chugam, on strdice sin talamh. Ta go leor
acu ann, 0s rud ¢ go bhfuil feirmeacha beaga acu, agus is Gaeilge ata acu. An bhfuil duine éigin
ag an Roinn le Gaeilge le cur amach chuig na daoine sin? M4 t4, ni thaca mé riamh iad.

Chairman: An bhfuil an Teachta O Muimhneachain ag iarraidh teacht isteach?

Deputy Aindrias Moynihan: Nuair a thosaimear, thuigeas go raibh dream i Ros an Mhil
agus dream 1 gCiarrai ag plé le cigireacht tri Ghaolainn. An ¢ an scéal gur i Ros an Mhil go
bhfuil an triar at4 ag déanamh an chigireacht as Gaolainn anois? C¢ a bheadh ar fail chun cigi-
reacht a dhéanamh as Gaolainn i gCliige Mumhan? An bhfuil aon duine ar fail i gCtaige Mum-
han chun cigireacht a dhéanamh as Gaolainn? Mura bhfuil, ar sheoladh éinne as na ceantair eile
go dti Ctige Mumbhan chun cigireacht a dhéanamh tri Ghaolainn aon am le ctpla bliain anuas?
An raibh 100% den chigireacht déanta as Béarla, né aon teanga eile, sa tréimhse sin?

Mr. Guy Mahon: I wish to clarify what I said about An Daingean and Ros an Mhil. Those
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two offices are fishery harbour centres. Obviously, the staff in question are based at the har-
bours. This is completely separate from agricultural inspections. My point is that the Depart-
ment physically has two offices within Gaeltacht locations. There are 13 staff based in those
offices, ten of whom are fully functionally bilingual and three of whom are conversationally
bilingual. That was the point I was making about the two fishery harbour centres. We have
three agricultural inspectors, including Ms Joyce, who conduct inspections in Irish.

Deputy Aindrias Moynihan: Ar cuireadh an triur a bhionn ag déanamh cigireachta tri
Ghaolainn go dti Cuige Mumhan n6é Ctiige Uladh le cupla bliain anuas? Ar dhéanadh aon chi-
gireacht tri Ghaolainn 1 gClige Mumhan n6 1 gCuaige Uladh le bliain n6 dh6 anuas?

Mr. Padraig McMahon: The three staff members in question are located in the Leitrim-
Donegal, Mayo-Galway and Cork-Kerry geographical areas. They serve those areas. I do not
know the exact locations where they are headquartered. The work is done within those areas.
If we get a request for an inspection through Irish somewhere else, we get one of these staff
members to travel to do that inspection. That is the plan.

Deputy Aindrias Moynihan: T4 sé réite ag an Uasal McMahon go dtarlaionn sé seo ma ta
an t-¢ileamh ann. Roghnaionn an Roinn na daoine ar a ndéantar an chigireacht. Bionn a thios
ag lucht bainistiochta na Roinne ma tathar ag dul i dtreo ceantar Gaeltachta. Bionn an t-eolas
sin ag an Roinn tamall maith roimh a mbionn sé ag an bhfeirmeoir. An tsdideann an Roinn an t-
eolas sin chun an tseirbhis seo a chur ar fail do mhuintir na Gaeltachta n6 muintir na Gaolainne?

Ms Eilis O’Connell: That is a fair point. Under our next Irish-language scheme, we will
need to consider what services we will be directing and how we will be directing them. I would
not be in a position to comment on the policy that governs how particular farmers are selected
for inspections. This is certainly something we will need to bear in mind when we are consider-
ing our next scheme.

Mr. Padraig McMahon: The Deputy’s point is certainly well made. Our approach has
been quite blunt. We have put these inspectors in areas where there are Gaeltachtai and Irish
speakers on the basis of the statistical chance that they will then deal with someone who wants
to receive these services through Irish. That is completely different from the targeted approach
the Deputy is suggesting. We will have to look into how we do it. As I have said, the way we
do it is very blunt. We ensure there is an inspector in an area where this requirement is most
likely to be called on. That is how we are doing it at the moment with the resources we have.
We will take the Deputy’s point back to the Department.

Deputy Aindrias Moynihan: Is mian liom dul i dtreo difrinil. T4 cuid den cheist seo
curtha cheana féin. Ta aon trit1 d’thoireann na Roinne bauil don Ghaolainn, ach nil siad com-
pordach a gcuid oibre a dhéanamh tri mhean na Gaolainne no nil sé ar a gcumas acu a leithéid
a dhéanamh. Cad iad na céimeanna nd na roghanna ata ar fail sa chomhthéacs seo? Cad ata
déanta chun cabhrt leis na daoine sin. T4 sé luaite ag na finnéithe go bhfuil cursai Gaolainne &
dhéanamh ag 26 duine. An raibh orthu ioc as na ctrsai sin? An bhfuil an Roinn ag moladh n6
ag spreagadh do dhaoine dul i dtreo cursai airithe chun feabhas a chur ar a gcuid Gaolainne? Ta
slua mor 1 geeist anseo. Ta thart ar 1,000 duine bauil don teanga, ach nil ach fiorbheagéan - 26
duine - tar ¢is aon ghniomh a dhéanamh faoi go f6ill.

Mr. Padraig McMahon: That is a fact. Generally speaking, people are not charged. There
are courses within the Civil Service for which they can apply. It is easy to get on them. Manag-
ers will help staff to get on them. If people want to develop a professional level of Irish, they
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can take a course at masters level. Such courses are subject to the refund of fees arrangement,
which is not as straightforward. We are going to examine this matter. We will discuss it with
the training and development side of the office. It seems that many people are interested. There
are two ways we can make the most of this. First, we can bring staff up to a level at which they
can do their jobs through Irish. That is quite a high bar. Second, we are interested in bringing
more staff up to a level at which they can deal with people through Irish in a conversational
way. We have discovered that many people say they are interested, but then life gets in the way.
Perhaps that is why we do not get the numbers. We are looking into this to see how we can
make it a little more relevant and whether there is something we can do to encourage people.
We got these statistics relatively recently. We are going to use them. We were surprised to learn
that so many people are interested. We are going to put something in place.

Deputy Aindrias Moynihan: An mbraitheann an tUasal McMahon go mb’fhéidir go bh-
fuil bac ¢éigin sa choras nuair ata an uimhir chomh hiseal? Nil ach 26 duine as an 1,000 duine
ar spéis leo an Ghaolainn gniomhach sa teanga. An doigh leis an Uasal McMahon go bhfuil
bac ¢€igin sa choras?

Mr. Padraig McMahon: We do not know for sure. I very much doubt it. I have seen Irish
courses advertised reasonably regularly. We can ask if there is any hindrance. In a general
sense, it would be great as part of the wider attempt to make the use of the language more at-
tractive if people had some level of Irish, even if they were not necessarily able to carry out
their duties through Irish. That is something we will be looking at because, as we have heard, a
significant level of Irish is required to carry out the job to a high level through Irish. We would
certainly be interested in moving people along. As part of our review of this area, we need to
look at whether we are being too formal. We do not yet know whether that is the case. We
will try to find out why there is a break between people saying they want to improve their Iris
language skills and people ultimately going ahead and doing so. There is no obstacle. We are
not aware of anybody being refused time off to do these courses. It is too early to give the com-
mittee any assurances in this regard. We are looking into the matter.

Ms Eilis O’Connell: Issues such as pressure of work and demand of services would arise
in this context.

Deputy Eamon O Cuiv: An bhfuil aon teastas ag dul leis na ctrsai seo tar éis do dhaoine
iad a dhéanamh?

Chairman: Is docha go bhfuil. Nach bhfuil teastas i gceist tar ¢éis don chursa a bheith
criochnaithe?

Mr. Padraig McMahon: I do not know. My understanding is that some of the courses are
more participatory in nature, whereas others involve an examination at the end. I do not have
any more details on that.

Deputy Eamon O Cuiv: An bhfuil scrada caighdeanach Eorpach i geeist? Usaidtear an
scrudu Eorpach do theangacha go forleathan trasna an Aontais Eorpaigh. Bunaithe ar sin,
is féidir a oibrit amach cé chomh feidhmiuil is ata duine tri theanga Eorpach ar bith. Is rud
idirnaisiunta é. T4 caighdeanu idirndisitinta & dhéanamh. Gan € sin, ni méran is fiu € 6 thaobh
seirbhisi a chur ar fail don phobal. Nilimid ag caint faoi rud inmheénach don Roinn. Taimid
ag caint faoi chustaiméiri até i dteideal seirbhisi. Is € sin an rud ata 4 éileamh anseo trathnona
inniu: seirbhisi, go mor moér doibh siad gurb i an Ghaeilge an chéad teanga agus an teanga is
compordai ina labhraionn siad. T4 a leithéid ann, agus ni mar ornaidi atd an teanga ach mar
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uirlis. Mar a duirt mé, dd mba rud € da gcuirfi duine ar bith amach ag lucht labhartha na Frain-
cise agus gan ach rogha amhdin aige n6 aici, bheadh sé sin ina ruaille buaille agus ina ri ra sa
Fhrainc. Glacaimid leis sin sa tir seo. Nil aon thadhb. Cur duine €igin siar go Conamara agus
biodh an jab aige no aici.

Chairman: Baineann sé seo le chuile Roinn, ni hamhain maidir leis an Roinn seo. De réir
mar a thuigim, ta cursai ar sial le Gaelchultr. Maidir leis na daoine at4 faoi chaibidil ag an
Roinn, an ndearna siad na cursai atd 4 n-eagra ag Gaelchultur? Minigh dainn faoi na cursai sin
agus ca bhfuil siad 4 ndéanamh acu. Bhi de phribhléid agam teastas a bhronnadh ar na daoine
0 na Ranna €agstla a rinne sariarracht le Gaelchultir. Abair linn faoin méid sin.

Ms Eilis O’Connell: The OneLearning courses are aligned to Gaelchultur and are available
to Civil Service staff. One example I have here relates to intermediate level which is aligned to
Gaelchultur level 3 or 4. It is recommended for staff who can already communicate at a basic
level in the Irish language and who wish to acquire greater proficiency. The duration of the
course given to them is 30 hours, which one session per week over ten or 20 weeks. Entry to
the course is subject to a language proficiency assessment provided by Gaelchultar. The goal of
the course is to develop participants’ spoken and written abilities by improving their vocabulary
and confidence to communicate and to provide a service through Irish. The learning objectives
are that they would be able to converse confidently and reply to spoken enquiries in line with
the level 3-level 4 certificate in professional Irish on the national framework of qualifications,
NFQ, awarded by Gaelchultir. The courses people are offered are aligned to that. We have
an individual who is undertaking a Teastas Eorpach na Gaeilge, level 2 course in Irish, who is
based in the fishery harbour centre in Daingean.

Chairman: Gabhaim buiochas leis an Uasal O’Connell.

Mr. Padraig McMahon: In 2018 on the recruitment side, we contacted Maynooth Uni-
versity which has agreed to provide Irish language proficiency testing where we are recruiting
bilingual staff to ensure that they are proficient in Irish to provide Irish language services to our
customers.

Chairman: Gabhaim buiochas leis na finnéithe go 1éir. Bhi sé cabhrach agus ta siad ion-
raic, amach is amach. Gabhaim buiochas as freagrai an da cheistneoir. Téimid ag iarraidh rudai
a chur i gcomhthéacs chun a shoiléirit cén treo a bhfuilimid ag dul le chuile Roinn 6 thaobh na
Gaeilge de. B’shin an rud ata ar sitl againn. Is rud thar a bheith dearfach go bhfuil suim ag an
méid sin daoine tuilleadh feabhais a chur ar a gcuid Gaeilge. Ag an am céanna is scéal ditiltach
freisin, bunaithe ar shuirbhé, go nduirt 64% de na baill thoirne nach bhfuil cumas ar aon leib-
héal acu. Ta scéal dearfach agus diultach anseo.

Ba mhaith liom dirit isteach ar an scéal dearfach go bhfuil 36% den thoireann ag iarraidh
tuilleadh feabhais a chur ar a gcuid Gaeilge agus a gcuid gn6 tri Ghaeilge. T4 sé sin tdbhachtach
agus dearfach agus is ¢ freagra na Roinne an rud is tdbhachtai 6 thaobh an ruda sin anois. Cad
iad na céimeanna atd le déanamh ag an Roinn? An mbeidh an Roinn ar ais an bhliain seo
chugainn ag ra go bhfuil Gaeilge acu agus ar a laghad go bhfuil cursai déanta ag na daoine sin?

Is ¢ an chéad rud eile go bhfuil freagrachtai tromchuiseacha ar an Roinn seo agus ar chuile
Roinn 6 thaobh Acht na dTeangacha Oifigitla agus an Bille ata le teacht. Chuir mé na ceistean-
na nios luaithe ar an Roinn cén sért machnaimh atd déanta aici 6 thaobh an Bhille at4 le teacht.
Faraor, bhi moill ar an mBille maidir le Breatimeacht. Ba choir go mbeadh sé mar reachtaiocht
anois. Beidh de dhualgas, 6 thaobh cursai earcaiochta, go mbeidh Gaeilge ag 20% de chuile
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dhuine a earcofar amach anseo. Cén sort oibre atd déanta ag an Roinn agus cén sort teagmhail
ata aici leis an Roinn Cultuir, Oidhreachta agus na Gaeltachta chun ¢ seo a chinntia?

Mr. Padraig McMahon: Unfortunately, the simple answer is that we do not know the
position on the 20% target. It comes back to the point we made earlier where we are recruit-
ing personnel with professional qualifications and may not be in a position, if they do not have

Chairman: Gabh mo leithscéal.

Mr. Padraig McMahon: We are in that awkward position. That being said, if there is any
obligation under any Act, we will have to meet it and be creative. Being honest, it is not that
our recruits are interchangeable and that we can get the level of Irish that we might require. I do
not know what the standard of this 20% is going to be. Will this standard be sufficient for staff
to go out and deliver a service in a clear and comprehensive manner? These are our thoughts
and it is not just we who are captured in that dilemma.

Chairman: Maidir leis an dea-thoil atd ar an talamh 6 thaobh na Gaeilge de, cad ata ar in-
tinn ag an Roinn a dhéanamh faoi na daoine ar mhian leo an Ghaeilge a thoghlaim?

Ms Eilis O’Connell: We will certainly be making clear to people, now that we have that
feedback, that it is possible for them to avail of the training courses that are available through
OneLearning that I referred to earlier.

Chairman: An bhfuil ceist ag aon duine eile?

Deputy Eamon O Cuiv: Ag deireadh an lae, 6 thaobh na custaiméiri de, mar go bhfuil dha
theanga oifigitla ann, ba cheart go mbeadh fior-rogha, go mér mor 6 bhéal, ag an gcustaméir
chun dé¢ileail le gnath sheirbhisi an lae 1 nGaeilge 1 gceantair Ghaeltachta. Ni ceart go mbeadh
aon cheist faoi sin. Aisteach go leor, nuair a chuaigh mé go Conamara den chéad uair ag plé¢ leis
na seanoifigi talmhaiochta, is mar sin a bhiodh s¢. D’athraigh rudai chun donais.

Chairman: Faraor.

Deputy Eamon O Cuiv: Mas rud ¢ go geaithfidh sé ¢ a dhéanamh, déanfar é. Caithfidh
mé a ra go bhfaighim sé deacair mar t4 a thios agam ceérd a tharlaionn. Nil mise ag caint faoi
theoiric. Suim i m’oifig. Bionn feirmeoiri ag teacht go rialta as chuile chearn le fadhbanna
talmhaiochta. Bionn na foirmeacha i mBéarla ach déanaimid an plé ar fad i nGaeilge. D4 bh-
feicfi na notai a bhionn déanta agam, bionn siad ar fad déanta i nGaeilge agam, mar is € an nos
atd agam ma labhraionn duine Gaeilge liom, labhraim Gaeilge leis n6 1éi, is cuma céard ata ar
a dtuairim. Is leis an Ghaeilge a 0sdid an rogha atd acu sitd nuair a thagann siad isteach ann
mar ta siad nios compordai inti. Nuair a thagann an t-oifigeach amach - ni bhaineann sé seo leis
an Roinn seo amhdin - is € an t-aon Roinn ar féidir a bheith cinnte go mbeidh an Ghaeilge acu
nuair a thagann an t-oifigeach amach uaithi na an Roinn Cultuir, Oidhreachta agus Gaeltachta.

Is ¢ rud eile nach dtuigim faoin gcas seo uilig na go dtuigtear domsa go bhfuil 1 bhfad nios
mo daoine le Gaeilge ag iarraidh dul isteach san oifig sna Forbacha na mar atd d’tholintais
ann. Ni hamhain gur féidir le hoifig iomldn na Roinne sna Forbacha a bheith ag feidhmiu tri
Ghaeilge ach fuair mé eolas cothrom le data, go bhfuil scuaine daoine ag fanacht le dul isteach
sa Roinn sin-----

Chairman: Nil aon ateangaireacht ar fail faoi lathair.

18



26 MARCH 2019
Deputy Eamon O Cuiv: I will say it in English then.
Chairman: Noiméad amhdin le do thoil. An bhfuil fadhb leis an ateangaireacht?
Ms Eilis O’Connell: We are not getting any translation at the moment.
Deputy Eamon O Cuiv: I have no problem saying it in English.
Chairman: T4 a thios agam ¢ sin ach is coiste Gaeilge ¢ an coiste seo.

Deputy Eamon O Cuiv: Nil aon fhadhb agam Béarla a labhairt. Is é sin an rogha a
thugaim do mo chustaiméiri an t-am ar fad.

Chairman: Nil mise ag tabhairt an rogha sin don Teachta.

Deputy Eamon O Cuiv: T4 maidir le caidreamh. Ceist do bhall aon choiste aon teanga is
maith leo a labhairt.

Chairman: An bhfuil an finné in ann é a chloisteail? Ta an tseirbhis ar ais. Go hiontach.

Deputy Eamon O Cuiv: Is é an rud a bhi me 4 ra na go mbim ag plé le go leor feirmeoiri
i gConamara. I nGaeltacht Chonamara is ¢ an rogha a dhéanann siad i gconai nd an Ghaeilge
a usaid. Bionn an paipéarachas sa chuid is mé de 6n Roinn i mBéarla. Is € sin chuile chineal
litreach faoin spéir. Labhraimid faoi na rudai sin i nGaeilge agus minim céard at4 ar na paipéir
seo, 1 nGaeilge intuigthe, agus réitimid amach na fadhbanna sa bhealach sin. Nuair a thagann
cigire na Roinne, nil aon rogha ach plé leis an duine sin i mBéarla. Sa chuid is mo, ni bionn an
Ghaeilge ag cigire na Roinne a thagann amach. Is eisceacht a bheadh ann dé dtiocfadh cigire
le Gaeilge amach. Is ¢ an rud a chuireann iontas orm né an fthadhb ata againn foireann a fhail.
Bhi mé ag déanamh fiosri beag le cupla 14 anuas agus glacaim leis nach bhfuil cailiochtai
talmhaiochta ag na daoine seo ach is lucht fiorichdin iad na statseirbhisigh seo ag leibhéil
¢agsula, de réir mar a thuigim. Ta scuaini daoine ag fanacht ar phoist a fhail leis an Roinn
Cultuir, Oidhreachta agus Gaeltachta sna Forbacha. San oifig sin t4 gach aon duine feidhmiuil
ar Ghaeilge a tsaid mar theanga inmheanach na Roinne agus leis an bpobal. T4 an obair ar fad
déanta go hinmhednach sa Roinn sin i nGaeilge, na meamraim ar fad san direamh. Ni hamhain
go ndéanann siad plé leis an bpobal i nGaeilge ach go hinmheédnach i nGaeilge freisin. Ta
caighdean ard Gaeilge ag teastail le bheith ag obair sa Roinn Culttir, Oidhreachta agus Gael-
tachta sna Forbacha agus té siad thar a bheith dian faoi sin. Ainneoin ¢ sin is uile, nil fadhb
acu riamh foireann den scoth a fhail ann. Ni thuigim cén fath go bhfuil an oiread sin d’fthadhb
ag an Roinn Talmhaiochta, Bia agus Mara cupla duine a chur ar fail le Gaeilge chun freastal ar
Chonamara, ar Thir Chonaill né ar Chiarrai agus mar sin de.

Ms Eilis O’Connell: Where we have offices in the Gaeltacht areas, we are certainly in a
position to recruit people with bilingual capabilities in those areas. The issue arises where we
may have a requirement outside of the Gaeltacht areas such as we had recently in Portlaoise,
where it can be more difficult to get someone with the Irish language.

Deputy Eamon O Cuiv: In 4it ar bith mar seo-----

Chairman: Lig don fhinné freagra a thabhairt, a Theachta.

Deputy Eamon O Cuiv: Taimid ag ¢alii 6n geeist.

Chairman: Is féidir leis an Teachta teacht ar ais ach, mas ¢ a toil ¢, ba choéir d6 ligean don
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Uasal O’Connell an cheist a fhreagairt.
Deputy Eamon O Cuiv: Caithfidh mé dul suas anois mar td mé sa D4il anois.
Chairman: Lean ar aghaidh mar sin.

Deputy Eamon O Cuiv: Labhair mé le cigireacht, is iad sin na daoine a théann amach, ni
1 bPort Laoise.

Chairman: A Theachta, lig don thinné an cheist a threagairt, mas ¢ do thoil €, agus ligfidh
mé ar ais thu.

Ms Eilis O’Connell: The other element is, as Mr. McMahon has said earlier, the Depart-
ment has a wide range of grades, including very specialist grades such as agricultural or veteri-
nary inspectors. These grades we recruit are not just standard Civil Service. That can add an
additional complexity to it. Where we are looking for a very specific skill set and set of quali-
fications, adding an Irish language capability can add complexity to that recruitment process.

Chairman: An bhfuil an Seanadéir O’Reilly ceart go leor?

Deputy Eamon O Cuiv: Cén chailiocht a theastaionn 6 chigire talmhajochta a bheadh ag
déanamh scradu ar an basic payment scheme, BPS, agus orthu siud?

Ms Eilis O’Connell: It is an agricultural qualification that would be required.
Deputy Eamon O Cuiv: An i céim sa talmhajocht ata ag teastail?

Ms Eilis O’Connell: Inspectors are required to hold a level 6 or 8 qualification in specific
agriculture related specialties. This involves full-time attendance at an agricultural college or
at a university. There are a number of courses throughout the country.

Deputy Eamon O Cuiv: Mar bhuille scoir, a Chathaoirligh, ma ta na céiliochtai sin ag
teastail, beidh mise ag moladh don choiste seo moladh d’Ollscoil na hEireann, Gaillimh chirsa
a chur ar fail go speisialta chun daoine a thraendil le go mbeidh na céiliochtai sin acu 6 thaobh
na Gaeilge.

Chairman: Tiocfaimid ar ais go dti na moltai. Gabhaim buiochas leis an Teachta O Cuiv.
Glaoim ar an Seanadéir O’Reilly anois.

Deputy Eamon O Cuiv: Gabhaim buiochas leis an gCathaoirleach.

Senator Joe O’Reilly: I dtas baire ba mhaith liom failte a chur roimh an Roinn agus mo
leithscéal a ghabhail faoi go bhfuilim giota beag déanach de bharr go raibh mé ag freastal ar
chruinniu eile. Duirt an tUasal O’Connell sa raiteas tosaigh d4 cuid go bhfuil easpa acmhainni
ag an Roinn agus go bhfuil s¢ sin larnach agus gur deacracht faoi leith ¢ sin don Roinn. Cén
sort easpa acmhainni € sin? Ni doigh liom go mbeadh breis airgid riachtanach ma ta na daoine
agus an liofacht sa teanga ann. Ni déigh liom go bhfuil breis airgid i gceist. Cén easpa ata ann?

Seans go bhfuil freagra na ceiste seo tugtha ag an Roinn do mo chomhghleacai nios luaithe.
Cé mhéad duine, i1 dtuairim na Roinne, a bheadh ag iarraidh seirbhis a thail tri Ghaeilge, go
hairithe sna Gaeltachtai, ach fit amhain taobh amuigh de na Gaeltachtai freisin, nach bhfuil
abalta i a thail inniu? Cérbh ¢ an toradh praiticitiil den easpa sin?

Cén easpa ata ann? An easpa airgid no daoine ata i gceist? Déarfainn go bhfuil liofacht
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ag cuid mhaith daoine sa Roinn agus ma t4 an méid ata sa raiteas tosaigh fior, c¢é mhéad duine
ata ag fulaingt n6 daoine nach bhfuil in ann seirbhis a thail tri Ghaeilge? Is cosuil go bhfuil na
freagrai sin tugtha nios luaithe.

Chairman: Is ceist mhaith i sin agus nil freagrai na gceisteanna sin tugtha go foill. An
dtuigeann an Roinn na ceisteanna sin?

Mr. Padraig McMahon: What we mean by resources is people who have the ability to
speak through Irish and to deliver the service.

Senator Joe O’Reilly: Ni airgead ata i gceist.

Mr. Padraig McMahon: It is not money or numbers. It is having people who can carry out
the job through Irish. As we heard earlier, this is a problem when we are trying to attract skilled
people, particularly people like inspectors who will be out on farms.

We are not aware of huge numbers of people not being able to get service through Irish. We
have acknowledged that this is something that we have to look at. Purely because we are not
getting the complaints does not mean the people are not out there. The point was well made by
some of the Senator’s colleagues earlier that people are not expecting Irish so they use English.
We cannot disagree with that and we will have to look into it to see what we can do about it.

Senator Joe O’Reilly: Ni doigh liom go mbeadh caighdean ré-ard riachtanach chun dul
1 dteagmhail le feirmeoiri mar gheall ar a gcuid beithioch agus a leithéid, agus ni ag maslu na
feirmeoiri atdim mar is daoine iontach éirimiuil iad. Rugadh mise ar theirm. Ni déigh liom go
mbeadh PhD sa Ghaeilge riachtanach. Is déigh liom go ndéanfadh Gaeilge bhunusach an chuis
sa chas sin. An bhfuil a fhios ag ar bhfinnéithe cad ata i gceist agam?

Chairman: Is a mhalairt a bhi 4 r4 ag an Teachta O Cuiv agus bhi c4s faoi leith faoi chaibidil
aige mar gheall ar an-----

Senator Joe O’Reilly: An caighdean, an ea?
Chairman: ----- téarmaiocht, agus an caighdean agus na rudai tri chéile.

Senator Joe O’Reilly: Ta na scéimeanna seo 4 n-usaid 1 go leor diteanna. Téa cineal eo-
lais agam ar na scéimeanna talmhaiochta agus na cartai agus a leithéid. Té siad bunusach go
leor, cheapfainn. T4 a fhios agam maidir leis an rud atd 4 ra ag mo chomhghleacai go bhfuil
caighdedn a mba choir go mbeadh ann. Ni doigh liom go bhfuil sé riachtanach go laethuil. An
gceapann oifigigh na Roinne an méid sin? Nach mbeadh duine le Gaeilge bhunusach abalta dul
ar theirm agus i dteagmhail le feirmeoiri?

Ms Eilis O’Connell: A number of our staff identified that they would have a basic level of
Irish but that they may not be sufficiently confident to conduct Irish at a level that they would
feel is at an appropriate standard to conduct business with the clients of the Department.

Senator Joe O’Reilly: B’shin an rud buntsach no6 is é an focal cui nach bhfuil siad
muinineach go leor. Is deacracht i ngach sli € sin.

Mr. Padraig McMahon: We have looked for volunteers in the office so that if anyone calls,
we would have a list of people we can call on. In the course of that, we became aware that there
are quite a few people who do this but who do not want to be put on a formal list to do so. We
are aware that there are people who are quite happy to deal with calls coming in as Gaeilge. We
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have work to do to build up confidence because, as the Senator can see, we have people who are
willing to try to use the cupla focal but who feel that if they are on a list, a certain standard will
be expected of them. There is a happy medium. We will try to work towards that.

Senator Joe O’Reilly: T4 sé i gceist ag an Roinn iarracht a dhéanamh € sin a réiteach.

Mr. Padraig McMahon: We want to look into why people are not doing the courses. They
are available and we are not aware of any particular obstacles to doing them.

Senator Joe O’Reilly: T4 go leor cursai ar sitl ach nil daoine ag teacht suas chun iad a
dhéanambh.

Mr. Padraig McMahon: That is true. We will try to look at that to make Irish more popular
or to make people feel safer in using it. As we said, encouraging people rather than telling them
that they cannot use Irish at work if they do not reach a certain standard is not just an issue for
our Department, but for all Departments

Senator Joe O’Reilly: T4 focal scoir agam faoi sin. Nuair a bhi mise 6g, fad6 fado, bhi
cuid mhaith de statseirbhisigh ag tnuth le coicis a chaitheamh sa Ghaeltacht. Nuair a bhi mise
6g, bhi mo chairde sa Statseirbhis ag ra liom go raibh coicis saor in aisce sa Ghaeltacht acu. Nil
sé sin mar an gcéanna fosta. Nil an fonn céanna ann, an bhfuil?

Ms Eilis O’Connell: I am not aware of any such scheme.

Mr. Padraig McMahon: | know it existed in the past but I have not come across it in my
30 years of experience. | am aware that it did happen.

Senator Joe O’Reilly: Sin chomh haosta is ataim.

Chairman: Bhi sé cabhrach dainn an rud a shoiléiriti. Is cinnte go bhfuil bearnai ollmhoéra
sa Roinn, cosuil le chuile Roinn eile. Nil an Roinn Talmhaiochta, Bia agus Mara ina haonar.
Bionn frustrachas orm nuair a chloisim nach bhfuil an t-éileamh ann. Ni bhraitheann sé ar
¢ileamh. Téa sé de cheart ag daoine seirbhisi a fhail tri Ghaeilge. Sin an chéad rud. Ta sé tab-
hachtach a aithint go bhfuil sé sa Bhunreacht agus go bhfuil sé de cheart ag daoine seirbhisi a
thail tri Ghaeilge. Bunaithe air sin, ba choir do chuile Roinn seirbhisi a chur ar fail. Tuigim go
raibh deacrachtai ann ach is doigh liom go bhfuil beagainin easpa tuisceana 6 thaobh na dual-
gais ata ar an Roinn, agus ar chuile Roinn eile, seirbhisi a chur ar fail tri Ghaeilge. B’théidir go
bhfuil mé beagdinin r6-dhian ar an Roinn. Nil a fhios agam.

Ms Eilis O’Connell: The element that gives us some difficulty is that we do not routinely
measure the amount of services provided through Irish without any particular intervention. For
example, Ms Joyce and her colleagues routinely provide services through Irish but we do not
measure the extent of those services. Similarly, we do not measure the extent of the interaction
through Irish in our offices in the Gaeltacht, in Ros an Mhil and An Daingean. It is difficult to
quantify.

Chairman: Nil sé deacair a thuiscint go bhfuil sé de dhualgas ar an Roinn, agus ar chuile
Roinn, seirbhisi tri Ghaeilge a chur ar fail mar cheart. Nil aon éiginnteacht na doiléireacht faoi
sin. Ag dul ar ais go dti an cheist, cén chaoi a ndéanadh an cinneadh just dha oifig sa Ghaeltacht
a bheith ag an Roinn - i Ros an Mhil agus sa Daingean? Cén chaoi ar piocadh an dé& cheantar
sin? An bhfuil athbhreithnit & dhéanamh ag an Roinn ar na ceantair eile?

Ms Eilis O’Connell: Those are the locations in which we have fishery harbour centres in
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Gaeltacht locations.
Chairman: Sin an fath.

Ms Eilis O’Connell: The reason those services are provided in Irish in those locations is
that they happen to be located in the Gaeltacht. The Department’s other offices are not so lo-
cated.

Chairman: Gabhaim mile buiochas le hEilis O’Connell, Padraig McMahon, Guy Mahon,
agus Deirdre Joyce. Bhi sé cabhrach. T4 suil agam nach bhfuil siad ré-tuirseach tar éis an
chruinnithe. Aris, gabh mo leithscéal mar gheall ar an uair dheireanach nuair nach raibh céram
ann. Bhi an locht orainn.

Cuireadh an comhchoiste ar athld ag 5.35 p.m. go dti 4 p.m. D¢é M4irt, an 9 Aibrean 2019.
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