
9th June 2020 

Ms Aileen Fallon 
Clerk to the Committee (Work Programme) 
Special Committee on Covid-19 Response 
Leinster House 
Dublin 2 
D02 XR20 

Ref: SCC19R-I-0053 

Dear Ms Fallon, 

Thank you for the invitation to make a written submission to the Special Committee on 
Covid-19 Response.  

Please find attached a submission from the Irish Hotels Federation on the topic of Covid-
19 related travel restrictions, reference SCC19R-I-0053.  

Yours sincerely, 

Tim Fenn 
Chief Executive 
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1. Introduction  
1.1 The Irish Hotels Federation (IHF) is officially recognised on a national and 

international level as the representative body of the hotel and guesthouse sector in 

Ireland. We represent almost 800 properties in Ireland and are a key stakeholder in Irish 

tourism, working closely with our industry partners to ensure the right conditions are in 

place for tourism to grow and prosper, thereby contributing to growth and job creation.  

 

1.2 The IHF welcomes this opportunity to make a submission to the Special Committee 

on Covid-19 Response on the impact of national and international travel restrictions. 

 

1.3 This is the greatest health crisis in living memory and we appreciate that significant 

resources are being committed by the Government to address the overriding issue of 

public health. We also welcome the great progress being made in supressing the disease. 

 

2. Economic Impact of Covid-19 
2.1 The immediate impact of Covid-19 has been the elimination of €5.7 billion 

(excluding carrier receipts) in tourism revenue, representing a 74% drop for the full year, 

the closure of 85% of hotels, a collapse in business working capital and an 

unprecedented level of job losses. It puts at immediate risk 200,000 of the almost 

270,000 jobs supported by our industry throughout the country.  

 

2.2 As outlined in a separate submission to the Committee (SCC19R-I-0073), with the 

right Government supports, we project that annual tourism revenues and employment 

can recover to 2019 levels over a five-year period up to 2025. (€7.7 billion tourism 

revenue and 270,000 people employed). Without appropriate supports, we see 2025 

tourism revenue at €5.4 billion and employment returning to just 190,000 (-30%). Over 

a 5-year period this would represent a cumulative additional loss of approximately €7 

billion to the Irish economy and additional cumulative unemployment costs of €3.3 

billion.   

 

2.3 The IHF has developed an outline plan to restore activity and employment to 2019 

levels by 2025. It will also help restore the estimated €2 billion contribution in tourism 

taxes to the exchequer each year in addition to reducing a potential State bill of €2 billion 

per annum in unemployment costs. This proposed recovery plan will require a 
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coordinated approach from Government, the State Agencies and industry stakeholders 

and will be presented to the Tourism Recovery Task Force recently announced the 

Government. 

 

2.4 We welcome the various business and employment supports that have been 

introduced already, but they do not go far enough. The tourism and hospitality industry 

has been far more severely affected and faces a more challenging road to recovery than 

other parts of the economy and this is not being adequately recognised as yet. As 

outlined separately (SCC19R-I-0073), it is our view that additional Government 

measures on liquidity and competitiveness are required to protect tourism livelihoods 

and address the challenges we face.  

 

2.5 The Irish Hotels Federation has worked closely with Fáilte Ireland to establish 

agreed operational standards for hotels in line with HSE requirements and international 

best practice. Our main priority will always be the health and safety of staff and guests. 

We are confident that people can look forward to a relaxing, enjoyable and well-

deserved break in an Irish hotel this summer, secure in the knowledge that they are 

staying in a safe environment. 

 

2.6 Hoteliers will be required to meet Public Health advice on maintaining physical 

distancing (currently 2 metres) between people when they open. Physical distancing of 

two metres does not apply to members of the same household. We welcome the great 

progress being made by the Government, the Chief Medical Officer, health 

professionals and society in general in supressing the disease and look forward to the 

time that the physical distancing restrictions can be lifted.   

 

2.7 We estimate that 2-metre distancing would result in a further reduction of 30% in 

revenues compared to 1-metre. Many smaller tourism businesses will have to wait until 

this requirement is lifted before choosing to re-open and the remainder will be required 

to drastically cut back on operations.  
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3. National and international travel restrictions 
3.1 Businesses will already be operating at a significant loss if they open for what will 

be a very short tourism season, and it is now make or break for many of these businesses 

as they assess whether or not it makes commercial sense to reopen for the remainder of 

the year given the current restrictions and severe market challenges. 

 

3.2 We therefore welcome the significant easing of travel restrictions within Ireland 

which were recently announced by the Government as part of an accelerated reopening 

of the tourism and hospitality industry. This is in line with recommendations made by 

the Tourism Recovery Taskforce designed to assist recovery in the short-term as we 

emerge from the current crisis. 

 

3.3 By opening up the tourism market earlier, these changes could have significant 

implications for the financial viability of thousands of tourism enterprises, including 

hotels and guesthouses – thereby assisting in saving tens of thousands of tourism jobs 

throughout our industry.  

 

3.4 However, as outlined above, the 2 metre physical distancing requirement remains a 

serious impediment from a tourism business perspective. A move towards 1 metre 

distancing as further progress is made in suppressing Covid-19 would greatly benefit 

our sector, subject to public health considerations. 

 

3.5 Self-Isolation of Overseas Travellers 

Irish tourism is very dependent on overseas visitors, which at €5.2 billion in 2019 

accounted for over 70% of overall tourism revenues for the country (excluding airline 

carrier receipts). This is therefore an enormously important component of Ireland’s 

tourism economy and vital for the long-term viability of our industry. In line with 

recommendations by the Tourism Task Force, we support their recommendation to 

remove the 2-weeks of self-isolation for overseas travellers from countries that are 

considered to be “safe” points of origin. This should be kept under review by the 

Government in accordance with ongoing public health assessment of risks and 

effectiveness of the measure. 
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4. Economic Contribution of Irish Tourism 

 
• Tourism is a vital indigenous industry, accounting for 4% of GNP as of 2019; 

• Tourism growth is one of the most effective ways to spread employment 

opportunities and prosperity across the entire country.  

• Over 90,000 new jobs were created after 2011, demonstrating the capacity of 

tourism to act as a major source of employment generation. 

• As of 2019, tourism supported 11% of total employment, representing almost 

270,000 jobs, including over 60,000 employed directly in hotels and 

guesthouses.  

• Tourism employment and economic activity is regionally spread and a vital part 

of the local economy of every county: 71% of tourism-related jobs are based in 

areas outside of Dublin. 

• In 2019, €9.2 billion in revenue was generated by tourism. This was made up of 

€7.25 billion in foreign exchange earnings (including carrier/fare receipts of €1.7 

billion) and €1.96 billion in domestic tourism revenue. 

• In 2019, Ireland attracted 10.9 million out-of-state visitors.  

• Every €1 in tourism expenditure by visitors and domestic tourists generates 

about 23 cents in tax revenue, resulting in over €2 billion in taxes annually. 

• Every €1 generated by tourism results in a further €1.26 in additional revenue in 

the wider economy. 

• The sector also provides a substantial entrepreneurial resource as the vast 

majority of tourism enterprises are small and medium enterprises. 

• The country’s 62,897 hotel and guesthouse bedrooms in Ireland have an 

estimated €13bn replacement cost. 
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