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ISPCC Submission to the Special Committee on Covid-19 Response 

on the Topic of Childcare  

June 2020 

Background 

The ISPCC provides a range of services directly to children and families and advocates for change to 

enhance the lives of children in Ireland.  

Its purpose is to listen to children, to empower them, to strengthen their resilience and to enable 

them to live their best possible lives.  

In addition to other services, the ISPCC delivers the Childline Listening service – Ireland’s 24-hour 

active listening service for children and young people.  

Children and young people up to the age of 18 in Ireland can contact the Childline Listening service 

for free and in confidence by phone, text or online, 24 hours a day, every day, to talk about any issue 

on their mind. 

ISPCC Response to Covid-19 

Through working directly with children and young people over the past three months, the ISPCC’s 

services have found that issues such as abuse and violence, mental health difficulties including 

suicide ideation and self-harm and other difficulties do not stop in a pandemic. In many cases, they 

are experienced more acutely.  

The Childline Listening service has continued to be available to every child and young person in 

Ireland 24 hours a day, every day, since Covid-19 restrictions were first introduced. The Childline 

Therapeutic Support Service, through which Resilience Support Workers work directly with children 

and families to strengthen children’s resilience, has shifted towards a model of innovative online-

focussed service delivery in the past three months with staff supporting children and families 

through video call sessions and similar.  

In the first week immediately following the closure of schools on 12 March, the Childline Listening 

services experienced a surge in demand across all channels. In the weeks which followed, a 

continued increase was noted in the numbers of children and young people reaching out to Childline 

for support online.  

Children and young people contacting the Childline Listening services in recent months have spoken 

about issues including abuse and violence, mental health, Covid-19 and family relationships. On the 

week of 30 March – 5 April, following the introduction of full-scale Covid-19 restrictions in Ireland, 

the call profile of ‘domestic violence’ featured in the top five profiles of the issues children and 

young people were talking about with the services. Since a distinguished ‘Covid-19’ profile was 

introduced in service reporting on Friday 17 April, children and young people have spoken 
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specifically about Covid-19 in over 950 engagements with Childline.  Children have told Childline how 

they feel isolated from their usual support structures of school, extended family, friends and 

activities. They have spoken about how tensions which had previously simmered under the surface 

in their home had suddenly come to the surface. 

Critically, the restrictions introduced in Ireland as a result of the Covid-19 pandemic have made 

safeguarding children a greater challenge than ever before. 

 

ISPCC Case Examples during Covid-19 

The ISPCC’s Resilience Support Service has been engaging with a young girl whose mother had 

returned home just before the introduction of Covid-19 restrictions, following a period of 

hospitalisation with mental ill-health. The mother had been starting to re-integrate in her 

community, however all of this had to be put on hold as a result of the restrictions introduced.  

Difficulty in accessing external supports has made life particularly challenging for both mother and 

daughter. 

In the case of one family engaging with ISPCC Childline Resilience Support Services and other 

supports, a family member significantly increased their consumption of alcohol in the home 

following the introduction of restrictions. Becoming intoxicated led the individual to become violent 

and aggressive. Children in the home feared the potential consequences of this behaviour.  

One child who contacted Childline told us how she lives at home with her mum, who is Argentinian 

and has little English. The introduction of restrictions made life lonely and isolating for them both, 

without the assistance of external supports.  

 

Issues for Consideration 

While the ISPCC’s work is not ordinarily with very young children, their issues can come into focus 

when working with older siblings or their parents. The issues highlighted in this submission are in 

reference to the cohort of children who avail of childcare services: young babies; toddlers in early 

years’ settings and older children who avail of afterschool services.  

Hereunder, we have outlined some of the key issues we view as important in the current Covid-19 

situation as they pertain to children in these settings. It cannot be underestimated the role childcare 

plays in a child’s life and the subsequent impact the loss of this service is having during this time on 

children and their families.  

1. Child Protection 

Home is not always the safest place for a child to be. Children living through domestic violence and 

abuse have been in unsafe homes without another adult keeping a look out for them for three 

months now. Childcare can offer respite from the trauma of these situations. While childcare 

providers play a pivotal role in identifying children who may be experiencing abuse or neglect, the 

Child and Family Agency (Tusla) has highlighted its concerns that such referrals are down during this 

current pandemic.1  

                                                           
1 https://www.thejournal.ie/child-abuse-and-neglect-tulsa-drop-in-referrals-5093604-May2020/ 
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Reopening childcare services, subject to government guidelines, will once again be an important 

child protection and safeguarding measure, helping to identity children and families in these 

situations and to engage them with the supports they need.  

 

2. Online Safety 

At the outset of the Covid-19 pandemic Europol expressed its concerns that children could be 

exposed to much greater risks online as potential abusers could exploit the fact that more children 

would be out of their usual care and educational settings and online with perhaps less parental 

supervision due to working from home pressures, and by the very fact that their whole lives have 

moved online.2  

The concern with younger children is the potential for them to be exposed to inappropriate content 

as cartoons and programmes are viewed on an endless loop on open platforms, while older children 

may be groomed via video game chatrooms or manipulated to send/share inappropriate images of 

themselves to perceived new friends they’ve met online.  

Children’s amount of time in these situations is greatly reduced when they are attending childcare 

services, thus reducing the potential for harm. 

 

3. Parenting-Teaching-Working 24/7 

The absence of childcare, especially in households where parents and guardians remained working 

either remotely or had to continue to be at their place of work, undoubtedly has put a strain on their 

role as caregivers. Further pressure is experienced where parents are trying to keep up with the 

formal educational needs of their children, too. Older siblings being drafted in to help with the care 

of younger siblings for prolonged periods has impacted on their needs not being met, also.  

Even the most resilient of families are struggling.  

Difficulty in accessing external supports can make meeting the needs of children particularly 

challenging in households where the primary caregiver has a mental health issue or a learning 

difficulty.  

Childcare, for some families, is a lifeline.  

 

4. Resilience and Wellbeing 

Children are social beings and love routine as it makes them feel safe and helps them to make sense 

of their world. While in the main the majority have adjusted well, there is a must-not-be forgotten 

cohort whose vulnerabilities have not gone away, and indeed may have gotten worse.  

For children who were in receipt of these services a return would signal some type of ‘normal’ 

coming back into their little lives where they would once again be able to be with their peers in a 

social and safe environment.  

                                                           
2 https://www.bbc.com/news/technology-52067507 
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The longer young children are not engaged in childcare and early years’ services, the increased 

likelihood of difficulties with re-socialising them to the ‘new normal’ after this period of disruption. 

The longer this is delayed (i.e. childcare services remaining closed), the more difficult that process 

will be. We must consider the impact this could have on them attaining their developmental 

milestones, their level of resilience and their overall wellbeing.  

 

Conclusion 

ISPCC Childline’s work directly with children and families throughout the Covid-19 pandemic has 

highlighted the pivotal role the childcare sector plays in keeping the cogs of society turning.  

Childcare providers play an important part in safeguarding children. It is imperative that the state 

work closely with the child and family sector as a whole to adequately recognise the value of its 

work and resource it accordingly.  
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