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Insurance Ireland welcomes the opportunity to make this submission on behalf of its member 
companies.  Insurance Ireland is the voice of Insurance in Ireland and represents the Irish private 
health insurance, general insurance, Life assurance, reinsurance, and captive management sectors. 
Insurance Ireland represents 140 companies providing insurance domestically in Ireland and 
internationally from Ireland.  Total industry employment is approximately 28,000 people both 
directly and indirectly with one in four jobs in financial services being in insurance.  Our members 
pay out €250 million in claims and benefits each week to Irish customers and contribute over €1.6 
billion in tax to the Irish exchequer each year.  

The scale of the economic shock experienced by the Irish economy as a result of Covid-19 has been 
both dramatic and unprecedented with the Department of Finance in their stability update 
published on 21st April forecasting a fall in Irish GDP of 10.5% and a General government deficit of 
€23 billion.  The burden has fallen unevenly with modified domestic demand projected to fall by 15% 
this year.  Beginning in early March Insurance Ireland member companies quickly put in place 
operational resilience plans to ensure their employees could work remotely and remain safe while 
continuing to service their policy holders.  On the whole these efforts were successful and there was 
no major drop in service levels across the sector.  In addition to this Insurance Ireland members 
announced a suite of forbearance measures to support their customers impacted by Covid-19, their 
measures included: 

Business Customers 

• Insurers are reducing premiums for business customers to reflect reduced level of
exposure as a result of Covid-19 restrictions for EL / PL and Commercial Motor.

• Insurers are allowing up to 28 days after renewal for payment.

• Cover is being maintained for unoccupied commercial buildings / premises not in
use due to Covid-19 restriction (max. 90 days). Appropriate supervision and security
of the premises is required.

• Insurers are supporting requests for a change of property use during the crisis for
business impacted by Covid-19 restrictions.

• Insurers are facilitating relief on premiums for taxi operators who have been off the
road during the lockdown

Personal Customers 

• Volunteer driving associated with Covid-19 is covered on private car policies under
social, domestic and pleasure use, incl. HSE volunteers.

• Priority for HSE professionals – free breakdown service, courtesy car if required,
priority for repairs & claims, free enhanced personal belongings cover. Motor cover
while driving a loaned car from an SIMI garage.

• Insurers are committed to dealing fairly and flexibly with customers in financial
distress (no cancellation fees or missed direct debit fees).
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• Renewal grace period are extended to 28 days (following contact with the customer 
or broker to confirm the extension). 

• Extension of credit facilities with relevant brokers.  

• Home working – extension of cover under standard household policies.  

• Insurance certs / validating coverage – ensuring a pragmatic approach to validating 
insurance coverage by An Garda Síochána.   

• NCT / Driving licence – insurers will accept 4 months extension. 
 
In addition to these supports six Irish motor insurers provided premium refunds to their customers. 
Also the three private health insurers have put in place premium rebates / waivers and benefit 
payments to customers for the duration of the state control of private hospitals.  
 
Reopening the Economy 
 
As we move from the shutdown to reopening phase Insurance Ireland believes a number of 
measures if implemented would be beneficial in easing the passage to reopening the economy.  In 
making these suggestions we are doing so to allow businesses to reopen and begin trading as quickly 
as possible.  
 

• Provide dedicated capital funding to businesses to allow them to adhere to the 
requirements of the Return to Work Safely Protocol. The guidelines contained within this 
document should form the beginning of any organisation’s risk mitigation strategies.  First 
and foremost in this strategy should be the production and maintenance of a Covid-19 
response plan to include risk assessments and safety statements, processes to minimise the 
identified risks and an ability demonstrate adherence to these processes.  Insurance Ireland 
believes that if each business were to implement the Return to Work Safely Protocol and the 
Health and Safety Authority’s Covid-19 templates and checklists which are based on the 
protocol they would have the best defence possible against the future spread of Covid-19 
and any accusation that the business had been negligent in addressing these risks.  
 

• Replicate the backstops on export credit insurance schemes put in place by Governments 
in Germany, the Netherlands, UK and Denmark.  In order to support commercial activity 
and help ensure that trade insurance remains available to all companies a number of 
European Governments have offered support to their export credit insurers to maintain the 
level of protection offered prior to the outbreak of Covid-19.  Credit insurance supports the 
ability of Irish firms to continue to export and to keep cash flowing through their businesses.  
An initiative similar to that taken by number of other European Governments will support 
the competitiveness of Irish products relative to those produced in Germany, the 
Netherlands, UK and Denmark.  
 

• Actively Encourage Businesses to avail of State Supports. Businesses will face considerable 
liquidity challenges as they seek to recover from a prolonged period without any cash flow.  
We believe there is a need to actively incentivise businesses to avail of both the Covid-19 
business loans and the Covid-19 working capital schemes. 
 

• Extend the temporary wage subsidy scheme to end of September.  This 12 week scheme 
has been vital in assisting both employees and employers during the initial phase of the 
shutdown.  We believe that a continuation of this scheme until the end of September will 
allow businesses the flexibility to readjust both their models and premises and successfully 
trade once the economy has re-opened fully.  
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• Plan for future pandemics.  Insurance Ireland believes that now is the time to plan for a 
future pandemic.  A global pandemic such as Covid-19 results in large scale losses which 
occur at the same time.  Insurance Ireland believes that the magnitude of a pandemic 
requires a coordinated response to mitigate the risks associated with future pandemics. 
There is precedent for such approaches currently being developed in the UK, France and 
Germany, the European Commission is also assessing potential EU wide tools. Insurance 
Ireland believes all options should be explored by government as a matter of urgency.  

 
We acknowledge the work of the Committee in monitoring the State’s response to the Covid-19 
pandemic and the important role it plays as the country navigates its way through the current public 
health crises.  
 

ENDS 
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