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28th April 2021 

 

Re: impact of Covid-19 on the tourism and hospitality sectors  

 

Dear Committee members, 

Many thanks for the opportunity to submit this short paper on the impact of 

Covid-19 on Ireland’s tourism and hospitality industry, and by extension the 

broader experience economy including entertainment and culture sectors. 

 

The Irish Tourism Industry Confederation (ITIC) is the representative body of 

Ireland’s tourism sector and includes all leading stakeholders across the private 

and public sector. A full list of ITIC members are at the bottom of this submission.  

 

Back in 2019 Ireland’s tourism industry was valued at €9.1 billion and was the 

country’s largest indigenous industry and biggest regional employer with 265,000 

jobs nationwide. The industry has been devastated by the impact of Covid-19 in 

the last 13 months, with an estimated 90% drop in revenue and a staggering 

160,000 job losses. 

 

Due to Government restrictions the sector is firmly closed however it is hoped 

that this week’s anticipated announcement by the Taoiseach signals a reopening 

plan with dates and metrics.  

In these extraordinarily difficult and unprecedented times it is important to 

adopt a twin track approach, to implement urgent measures that will assist 
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business survival, as well as put in place enabling policies for a long-term 

sustainable recovery. 

Industry Revival Plan 

In June 2020, the Irish Tourism Industry Confederation (ITIC) published its first 

Tourism Industry Revival Plan in response to the immediate and devastating 

impact of Covid-19, which helped set the policy agenda for the sector as the 

pandemic’s first wave ended. While many of the recommendations in that initial 

report are as valid as ever, the ever-changing landscape, bringing with it 

increasing uncertainty and restrictions, has prolonged the impact far beyond 

where we expected to be. Thus, in Q1 2021 ITIC published a second iteration of 

its plan entitled “Leading the Tourism Recovery” which can be seen in full at 

https://www.itic.ie/RECOVERY/, the recommendations of which are included in 

this submission.  

The need for ongoing financial supports 

As of April 28th it is clear that financial supports for businesses in the sector must 

continue for the rest of the year, a reopening plan for international inbound 

tourism is put in place, and the domestic tourism economy is allowed trade 

again.  

Despite the current challenges for businesses, there are certainties that bode 

favourably for recovery. The vaccine roll-out will happen this year at home as 

well as in source markets, treatments have improved and will continue to do so, 

and research shows that there is a growing pent-up demand for travel and 

tourism, therefore strengthening belief for a recovery when the time is right and 

public health restrictions can be significantly reduced. Thus, Irish tourism can 

look forward to future years with more positivity and security. Crucially at this 

time though, with the sector firmly shut and demand non-existent, the essential 

fabric of the Irish tourism industry must be preserved and ITIC is calling for 

immediate supports to protect tourism businesses who through no fault of their 

own have been disproportionately impacted. These include an enhanced CRSS 

scheme for the tourism sector, increased business continuity grants, the 

extension of the Employment Wage Subsidy Scheme at current levels in order to 

preserve jobs and livelihoods and the human capital of the sector, and a waiver 

on local authority rates for the full calendar year of 2021.  

A revised staycation scheme & a new bank holiday 

With domestic tourism set to be an important market for Ireland’s tourism and 

hospitality industry this year, ITIC is also calling on the Government’s “Stay & 

https://www.itic.ie/RECOVERY/
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Spend Scheme” to be redesigned and relaunched as a consumer-friendly 

upfront voucher to stimulate home holidays. The current scheme was supposed 

to offer a stimulus for the tourism sector and was valued at €270 million 

exchequer support package by Minister for Finance Paschal Donohoe. Due to 

pandemic restrictions, and in ITIC’s view the complex tax rebate nature of the 

Scheme, only €2 million has been redeemed by the public to date. The scheme is 

due to finish on April 30th and to date there has been no announcement from 

Government on its continuation.  

A new bank holiday should also be put in place to stretch the domestic season 

and provide much needed Autumn business to a beleaguered industry. This 

would be a very justifiable initiative with Ireland comparing poorly to the rest of 

Europe.  

 

International tourists – the mainstay of the sector 

ITIC reaffirms the importance and value of the domestic tourism market but 

emphasises that it can never replace international inbound tourism that 

accounts for 75% of tourism revenue, or sustaining the 20,000 businesses within 

Ireland’s tourism and hospitality industry. The top two pre-requisites for 

recovery, as outlined in this report, are the rollout of the vaccine programme 

allied with a systematic rapid testing regime, and restoring connectivity to the 
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island of Ireland. International connectivity by air and sea must be re-established 

this year in a safe and sustainable manner, supported with a comprehensive 

strategy as recommended by both the Tourism Recovery Taskforce and the 

Aviation Recovery Taskforce and more recently the Aviation Restart Plan. 

Recovery possible if enabling policies pursued 

2020 was the year of the pandemic: 2021 will be the year of shuddering 

aftershock, while 2022 should be the year that real recovery commences in 

earnest. ITIC has outlined three possible scenarios for the years ahead and are 

confident that Ireland’s tourism industry can deliver the optimistic outcome – 

given the right enabling factors, and should the recommendations of its report 

be implemented in full. Should the optimistic scenario come to pass, then 

overseas tourism volume and value to Ireland, despite the greatest ever shock to 

global travel and tourism, can recover to 2019 levels by 2025. It is estimated that 

employment within the industry will see 280,000 people working in the sector, 

re-securing tourism’s position as the largest indigenous industry and biggest 

regional employer. 

Ireland’s tourism industry has proven resilient in the past recovering from 

external crises, and we are confident that we can do so again. Despite the 

greatest ever global challenge to international travel, Ireland’s tourism industry 

will rise again and prosper. No other industry has the potential to create jobs 

quickly and to provide regional economic balance. As predominantly an export 

industry, bringing much needed foreign earnings to the country with 23% of 

expenditure going straight back to the Exchequer in direct tourism-related taxes, 

Irish tourism can and will once again contribute constructively to the country’s 

economic and social wellbeing. 
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Industry Policy Recommendations 

 

The full suite of policy recommendations from the Irish Tourism Industry 

Confederation’s “Leading the Tourism Recovery” plan from Q1 2021 are below: 
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Thank you for reading this submission and we hope to have the opportunity of 

addressing the Committee in person. 

 

Best Regards, 

 

 
 

________________________ 

Eoghan O’Mara Walsh 

CEO 

 


