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Denis Naughten TD 

Cathaoirleach Joint Committee on Social Protection, 
Community and Rural Development, and the Islands 

Dail Eireann, Dublin 2         11 May 2022 

 

Dear Denis, 

  

Thank you for your correspondence regarding the services available to displaced people from Ukraine 

who are seeking refuge in Ireland. 

 

First of all I want to assure you that my Department has put the appropriate resources in place to 

ensure that income supports are quickly processed for these displaced persons. The priority is to make 

emergency payments initially therefore basic Supplementary Welfare Allowance (SWA) has been 

paid at rates up to €206 per week with increases for adult and child dependents. Child Benefit is also 

being paid as a priority. Once the initial payments are in place, people are being transferred to the 

appropriate social welfare payment as quickly as possible. This could include payments for oneparent 

families, and also Jobseekers payments, Disability payments and State pension. Any ancillary 

supports such as free travel will also be available for those who will receive a State Pension. 

 

My Department has put the necessary arrangements in place to ensure that all displaced people from 

Ukraine who are arriving in Ireland are met on arrival, or as soon as possible after arrival, so that the 

temporary protection letters to which they are entitled are issued to them and that a Personal Public 

Service Number is also given to them to ensure ease of access to subsequent public services including 

from my Department. This includes meeting people at Dublin Airport, and Rosslare Port when they 

arrive by ferry. 

 

My Department has also set up three additional dedicated Ukraine Support Centres, in Dublin, in 

Cork, and in Limerick. The centres offer in-person meetings with displaced people to prioritise 

applications for PPS Numbers and income supports, and provide information and referrals to other 

services. Representatives from the Citizens Information Service are also available in the Centres to 

help people from Ukraine with enquiries of a more general nature. 

 

I want to assure you that we are working hard to ensure that all displaced people from Ukraine 

arriving in Ireland will be dealt on or shortly after arrival and that we are allocating resources, 

including Community Welfare Services, to ensure that we meet this objective. These supports may 

not be provided at every point of entry but in one of our offices or a dedicated support centre location 

nearby. We will continually review them so that we have the most efficient resource allocation in 

place to meet all arrivals. 

 

Yours sincerely, 

 
Heather Humphreys, T.D. 

Minister for Social Protection 

Oifig an Aire Coimirce Sóisialaí 
Office of the Minister for Social Protection 
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