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Opening Address: Catherine Cox, Head of Communications and Policy  
 
Good morning. Myself and my colleague Clare Duffy from Family Carers Ireland would like to thank 
the Joint Committee on Social Protection, Community and Rural Development and the Islands for the 
opportunity to address you today on 2022 Budget Estimates.  Our written submission provides an 
overview of the policy context within which informal care is situated in Ireland and the increasing 
dependence on family carers to meet the demand for long-term care and support the reorientation 
of the healthcare system away from institutional care and towards primary and community-based 
care. It goes on to provide a summary of our key proposals relevant to the Committee’s work, that 
Family Carers Ireland would like to see delivered in Budget 2022 which we can discuss at greater length 
during the Q & A session.  
 
To give a short background on Family Carers Ireland – we are the national charity dedicated to 
improving supports and recognition for family carers who provide regular, unpaid care to a friend or 
family member with a long-term illness, health problem or disability, including problems related to 
old age. There are over 500,000 family carers in Ireland saving the State an estimated €20 billion per 
year in replacement costs of care.  
 
As we all know the last 12 months have been incredibly difficult for all in our society but, in particular 
for family carers, who witnessed services and supports for their loved ones depleted and, in many 
cases, eradicated. The blanket withdrawal of supports such as homecare, respite, personal assistance 
hours and residential care during lockdown forced many carers to care alone, around the clock and 
without the support of extended family or friends. Parents of children with a disability lost the routine 
and relief of school, day services and essential therapies, placing their children at serious risk of 
regression. Older carers and those with underlying health conditions were expected to cocoon, 
isolated and became reliant on others. Even carers who were coping relatively well prior to the 
pandemic became mentally and physically drained, with many struggling to maintain their caring role. 
Family Carers Ireland’s survey “Caring Through Covid” which explored the experiences of 1,307 family 
carers caring during COVID-19 found that the outbreak is having a profound impact on the majority of 
carers’ lives. Not only are they caring without practical supports, they are also struggling financially 
and are worried about what the future holds for them and the people they care for. 
 
Despite this Family carers continue to care for their loved-ones, around the clock, to ensure they stay 
safe at home and out of hospital. Family carers have played a more significant role in suppressing the 
coronavirus than most and their essential contribution to the national healthcare response should be 
acknowledged and applauded. Unfortunately, they have felt largely ignored and overlooked 
throughout this pandemic particularly when it came to providing PPE, priority testing and priority 
vaccinations.  
 
Family carers continue to feel this abandonment despite significant promises in the Programme for 
Government which states “Family carers are the backbone of care provision in Ireland. They deserve 
support and recognition from Government”.   
 
However, on a more positive note, as we emerge from this pandemic we believe there is a real 
opportunity for Government and society to show family carers that we do care and recognise their 
work. We can begin to do this by implementing three of the key commitments set out in the 
Programme for Government which are outlined in our submission, namely: 
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1. Deliver the ‘Carers Guarantee’ proposal which will guarantee the delivery of a core basket of 

services to carers across the country regardless of where they live. These services will include: 
access to emergency respite; intensive one-to-one support for carers in crisis; training 
programmes ranging from basic care skills workshops to QQI accredited ‘Caring with 
Confidence’ training; targeted support groups and networks and access to information and 
advocacy clinics in local community centres, primary care centres and hospitals. While led by 
the Department of Health, the Carers Guarantee is very relevant to the work of this 
Committee given its aim to ensure that all family carers have access to a basket of services 
regardless of whether they live in the heart of Dublin or rural Connemara, and as such has the 
potential to end the postcode lottery that has long characterised the delivery of carer supports 
and enable greater sustainability of care.  

 
2. Fund a refreshed National Carers Strategy  

Given the period of significant health reform that we are now in the midst of, including the 
implementation of Sláintecare and the creation of a statutory homecare scheme, both of 
which are predicated on the provision of care in the home, it is critical that a refreshed 
National Carers Strategy action plan is developed as a matter of urgency alongside ringfenced 
funding for its delivery. Again, the National Carers Strategy straddles most Government 
departments addressing crucial issues such as housing, transport, education and access to 
equipment and vital therapies and supports.  

 
3. Introduce a Lifetime Carers Pension  

Call for introduction of a dedicated ‘Lifetime Carer’s Pension’ for carers who have provided 
fulltime care for more than 20 years. Recognise rather than penalise years of caring in the 
home.  

 
And, last but most importantly, from a Social Protection perspective, by reforming the means test, 
income disregards and allowable deductions for Carers Allowance payment in the short term; with a 
longer-term view to reclassifying this payment to one which is neither means tested or taxable 
similar to the Foster Carers payment.  
 
Once again thank you for the invitation to present to you today and we welcome your comments 
and questions on the detail of our submission.  
 
END.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


