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Thank you Chair and Members for this opportunity to contribute to the consultation process 
on the Online Safety and Media Regulation Bill.  
 
This Bill is an important piece of legislation. It is an opportunity to address fundamental 
changes in the media environment and major concerns about online harms. These are 
complex issues. They relate to debates about the regulation of online platforms and the need 
to balance the mitigation of harms with the protection of fundamental rights and freedoms. 
Moreover, Ireland has a special obligation in this area as many online platforms maintain their 
European headquarters here.  
 
In this context, we suggest it is imperative that the Bill provide sufficient clarity about the roles 
and functions of the Media Commission.  
  
We note that only one role is identified in the Bill: the Child Safety Commissioner. We 
recommend the inclusion of a Media Pluralism Commissioner. In keeping with the EU’s Media 
Freedom Act, this role would address critical concerns about threats to the future of a healthy 
and diverse public sphere. Relatedly, we recommend that action be taken quickly on the 
content levy and that the scope be broadened to support the Irish media sector.  
 
We note that the Bill does not reference disinformation. This is out of step with the EU’s Digital 
Services Act and Democracy Action Plan, which recognise disinformation as a harm that 
threatens society and democracy. Moreover, media regulators across Europe are charged 
with monitoring the implementation of the EU Code of Practice on Disinformation.  
 
To date, there has been widespread criticism of online platforms. Much of this concerns the 
lack of transparency and accountability surrounding automated decision making and content 
moderation. We underscore the importance of requiring meaningful measures and reporting 
from online platforms and the importance of commissioning research into the effectiveness of 
their measures.  
 
Currently, much reporting is in aggregate. For example, reports may note that three million 
pieces of bullying and harassment content were actioned in a given quarter. Without context, 
it is difficult  to analyse this data in a meaningful way or to evaluate the effectiveness and 
fairness of platforms’ actions. 
 
The Australian Online Safety Act and Office of the eSafety Commissioner have successfully 
implemented an individual complaints scheme. If it is not possible to establish a similar 
mechanism in Ireland, it is important nonetheless to ensure that users, and especially children, 
receive the help they need. It is critically important that children who find themselves subject 
to bullying across platforms, and often also in offline settings, receive support.  
 
We recommend that online platforms catering to children be required to fund a portion of 
prevention and intervention measures such as Government funding for counselling services 
and funding for helpline services. We have seen positive results where online platforms have 
partnered with educators to address online safety. This could also be considered as a 
component of providers’ duty of care. 

  



In conclusion, the Online Safety and Media Regulation Bill is a concrete step towards 
establishing a framework for media regulation that is fit for the twenty-first century. Our 
comments are intended to enhance the final design and operation of a Media Commission 
that will serve the needs of the Irish public and media industry. 
 
 
 
 
 
 


