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Chair, Members of the Committee, thank you for the opportunity to 

speak here today. I am joined here today with the President of the 

Restaurants Association of Ireland, Mark McGowan.  

As we are all aware, COVID 19 has had a devastating impact upon, 

lives, livelihoods and society in general. 4,566 people have lost their 

lives due to COVID 19 and our sympathies on behalf of the 

Association goes to their families and loved ones. We are here today 

to offer insight into how COVID 19 has impacted upon the restaurant  

and foodservice sector and to advocate for increased and continued 

supports for the survival of a  sector which has now had restricted 

trading for over a year. 

The Restaurants Association of Ireland represents over 3,000 

members, including full-service restaurants, hotel restaurants, gastro 

pubs, cafes and caterers, the majority of which are independent 

small and medium enterprises. 

 

Restaurants, cafés and gastropubs are a key component of the 

Accommodation and Food Services sector: 

• At the end of 2019, 125,800 workers were employed in Food 

and Beverage activities.  

• There are over 10,000 such businesses, with 6,500 of these 

having a broad regional and rural footprint.  

 



It is a key customer of Irish agri-food producers from a farm to fork 

perspective. Having a high-quality affordable restaurant offering is of 

vital importance to the success of tourism in Ireland. 

Restaurants and food service businesses employ workers in almost 
every city, town, and village across the country. The Programme for 
Government is very clear; Tourism is one of Ireland’s most important 
economic sectors and the Government recognises its significance as 
a source of local employment and regional development.  

 
Current business supports do not go far enough. 

Continuation of the EWSS at the current rate is crucial. The Covid 

Recovery Support Scheme (CRSS) must be extended to include Level 

3 restrictions and the current rate doubled to cover fixed costs. 

Businesses previously excluded due to lack of a fixed premises such 

as event and contract caterers must be included in financial supports 

going forward. 

 

A restart grant for 8 weeks is needed to cover reopening costs. The 

Commercial Rates waiver must be extended until the end of 2021 

and all local authority license charges/business improvement district 

levies must be scraped until December 2021. The current VAT rate of 

9% must remain in place until 2025. 

 

As we start on the road to recovery, the challenges we have are little 

to zero payment by insurance companies on business interruption 

claims, commercial landlords seeking full rents for the period of 

closure, utilities providers disconnecting services to restaurants and 

hospitality businesses, and a lack of a joined by approach by state 

bodies with responsibilities for tourism and hospitality. We also 

require a recovery and reskilling strategy specifically for tourism & 



hospitality and the establishment of a national tourism & hospitality 

skills directorate. We need to rethink how apprenticeships work for 

hospitality and we need a collaborative approach to outdoor dining 

this Summer, where all parts of the country are included and all 

businesses supported with direct grant aid.  

Thank you for taking the time to hear our concerns and read our 

proposal of supports. We are happy to take any questions. 

 


