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Opening Statement  
 

I thank the Chairman and committee for the invitation and I welcome the opportunity to 

attend and discuss the issues facing Ambulance Services.  

My name is Dennis Keeley and I am the Chief Fire Officer for Dublin Fire Brigade and 

Ambulance Service. I am accompanied by my colleagues District Officer Martin O’Reilly and 

Senior Executive Officer Una Joyce.  

Dublin Fire Brigade provides the function of the fire authority for the four Dublin local 

authorities, namely, Dublin City Council, Dún Laoghaire-Rathdown County Council, South 

Dublin County Council and Fingal County Council. The brigade operates a 24-7 fire, rescue 

and emergency ambulance service from 12 full-time and two retained part-time stations. 

We also operate the East Regional Communications Centre, an administrative headquarters, 

a fire prevention and enforcement section, a brigade training centre and a logistics 

workshop. Dublin Fire Brigade provides emergency cover to Dublin city and county, a region 

with a population of more than 1.43 million (28.5% of the total population) and covering an 

area of 922 square kilometres.  

In 2020, Dublin Fire Brigade processed in excess of 173,000 emergency fire and ambulance 

999 or 112 calls. There were 31,723 mobilisations to fire and rescue calls and 96,000 

mobilisations to ambulance calls. Dublin Fire Brigade is particularly proactive with respect to 

safety and has achieved international accreditation and-or memoranda of understanding, 

MOUs, for all aspects of its service delivery, including ISO 9001, ISO 45001 and International 

Association of Emergency Dispatchers, IAED, centre of excellence. The service is guided by 

the range of policies and procedures issued by the national directorate for fire and 

emergency management, NDFEM, which sets the national policy for fire authorities, The 

Pre-Hospital Emergency Care Council (PHECC) and the Health Information and Quality 

Authority (HIQA). The objective of Dublin Fire Brigade is to respond and deal with fire and 

medical emergencies as statutorily obliged.  

Our vision is ‘To make Dublin a safe place to live, work and enjoy, by being a modern 

community focussed, influential Fire, Emergency Ambulance and Rescue Service’. 

As part of my submission I have included a brief report which provides a brief overview of 

the challenges and issues faced by Dublin Fire Brigade at this time. 

 

 

 

 

 


