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Submission to: The Joint Committee on Enterprise Trade and Employment 
 
Re: The General Scheme of the Sale of Tickets (Cultural, Entertainment, Recreational and Sporting 
Events) Bill 2020  
 
From: Cumann Lúthchleas Gael 
 
Date: 24 November 2020 
 
Ref: ETE-i-024  

 
The GAA welcomes the Scheme of Sale of Tickets (Cultural, Entertainment, Recreational and 

Sporting Events) Bill 2020 seeking to promote an industry wide fair ticket distribution to the 

public and secondly seeking to eliminate ticket sales via the secondary market.  

Whilst the secondary market for GAA Tickets is generally at a minimum we have been 

keeping a watchful eye over and trying to manage this market ourselves seeking to combat 

and reduce such unofficial ticket activity. This Bill will hopefully aid us to stamp out any such 

behaviour and further protect our GAA match patrons.  

The GAA Ticket pricing structure is set by GAA Central Council, GAA provincial Councils or 

the County Boards for various levels of competition. We request that all ticket pricing or 

ticket packages as set by the GAA should be protected and authority to set these prices 

remain a sole right of every event owner. The GAA does permit its tickets to be transferred 

freely among its spectators they should only be done so at face value. 

Separately the GAA may also grant permission to raffle or auction its tickets eg. GAA club 

fundraiser or official charity, this is done at the sole discretion of the GAA Ticket Office. We 

fully welcome that this practice is continued to be accounted for in the General Scheme of 

the Sale of Tickets (Cultural, Entertainment, Recreational and Sporting Events) Bill 2020. We 

also request that the distribution channels for tickets and sale of such tickets continue to be 

controlled by the GAA both centrally and provincially or through its local units.  

The GAA have long term ticketing schemes and packages whereby pricing is also set by the 

event organiser- GAA Central Council, GAA provincial Councils or County Boards.  We 

request that the GAA retain all rights to set pricing on packages and individual matches as 

we feel we are best placed to gauge the market price on such tickets.  

The GAA’s primary ticket sales channels are via Internal GAA Channels (County Boards and 

Club), online, retail and match day box office.   
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There are currently 6 - 8 GAA events a year that may give rise to secondary sales. These 

fixtures would generally be sell-out games, sought after fixtures such as Club, Provincial and 

All-Ireland Finals and Semi-finals. These events would usually take place in our major venues 

eg. Croke Park, Semple Stadium etc.  

It is difficult to put an accurate estimate on the number of GAA tickets for sale on the 

secondary market. Whilst we can monitor on-line sales the nature of such sales makes it 

very difficult to put an exact figure on the number of tickets for sale on various websites and 

virtually impossible to calculate the financial impact in off-line secondary market.  

Tickets for our higher profile GAA events, i.e. All Ireland Football and Hurling Finals do not 

go on public or general sale. The GAA have a unique distribution structure whereby tickets 

are allocated to County boards and Clubs for GAA All Ireland Finals. We monitor the 

movement and distribution of tickets to club members as best as possible subject to obvious 

limitations. We request that this internal sale and distribution process would not be altered 

or restricted under the proposed new law. 

The proposed legislation around secondary markets will greatly assist the GAA, especially for 

our high demand matches, such as an All-Ireland Semi Final.  Approx. 35% of our tickets 

would go on public sale via on-line or traditional off-line methods of purchasing tickets, for 

example, retail outlets. (subject to a limit of 8 tickets per person, limit lowered for high 

demand events).  

The GAA continues to drive education and awareness campaigns around high demand 

events for our members and supporters. This includes media, press and direct messaging 

about the risks involved purchasing a GAA ticket from a secondary market. In 2019 

approximately 200 tickets for our highest profile fixtures are cancelled for breach of our 

ticket rules or mislaid/undelivered tickets. Anyone in receipt of such cancelled tickets will be 

denied entry to the stadium. We request that the GAA can continue its’ practice, as the 

event owner, to cancel and re-issue tickets found on the secondary market. This practice is 

fundamentally important to us to preserve our match attendances, to provide tickets to as 

many of our members as possible and to deny access to anyone who purchases from the 

secondary market. 

We do not offer refund or exchange for any tickets cancelled for sale on secondary markets. 

This facility would facilitate the secondary market and encourage the on-going practice of 

overpriced tickets. Advanced warning is given to all our members and supporters as  
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mentioned above and compensation is not available if patrons engage in the secondary 

market. We see no merit in such.  

In our experience to date secondary market providers do not engage with the GAA (as event 

owner) to assist, manage, or control the inflated prices charged in this marketplace. We 

would request that there should be provision contained in the legislation that they would be 

obliged to assist us, as the event owner in instances where they are requested to do so.  

To date we have successfully engaged with only one Irish secondary market provider whose 

interests are also to protect their customers and our supporters. They do not allow any 

tickets above face value to appear on their sites. Again, we would request that all 

companies would be obligated to assist the event owner in cases where tickets are clearly 

for sale at above face value.  Most GAA ticket re-selling occurs on Irish websites, but we 

have encountered overseas incidents including British & US sites.  

Generally fake/fraudulent Tickets have not been a problem for the GAA. However, the non- 

delivery of tickets has been an issue for large events such as All Ireland finals. Approx. 100-

150 public tickets are reported missing or are not delivered successfully for each final. This is 

only 0.002% of our overall distribution. On average 60-70 of these tickets are produced on 

match day and are not valid for entry.  

Touting in its various forms should also be classified as a criminal activity with appropriate 

penalties in place, whether this be on the street, on-line or private trading of tickets above 

face value or fraudulent tickets. The proposed new legislation is welcomed seeking to allow 

civil authorities to challenge the on-street touting at our fixtures in an attempt to eradicate 

this very unwelcome practice. 

The GAA will continue to work closely with all our ticketing providers and partners to 

develop improved IT controls seeking to monitor ongoing illicit ticketing sale and 

distribution practices. We will continue to monitor on-line activity throughout the year and 

will continue to encourage our members and the general public to alert us to cases of the 

sales via the secondary market. With the introduction of this Bill we hope these cases will be 

further reduced to a minimum. 

If the GAA can be of any further assistance in the development of this legislation, please do 

not hesitate to contact us. 

 

http://www.gaa.ie/

