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Our Purpose  
At Vodafone, we connect for a better future. We are optimistic about how technology and 

connectivity can change the future in a positive way. Every day, we work to help 

our customers, investors, partners and other stakeholders understand technology and be 

ready to use it in a responsible way to enhance their lives and the societies they live in. We 

have committed to improve 1 billion lives and halve our environmental impact by 2025 by 

taking concrete action in three areas: Digital Society, Inclusion for all and Planet. Under the 

“Inclusion for All” we want to support our  people through both the highs and lows, ensuring 

we are there for them through all eventualities, be it fertility treatment, pregnancy loss, 

surrogacy, as well as maternity and non-birthing parent leave.. Domestic Violence clearly 

falls under this pillar also as often unseen and deeply stigmatised social issue effecting both 

women and men. 

 

 

Why Domestic Violence?  

We know that 1 in 4 women and 1 in 7 men in Ireland are impacted by Domestic Violence 

and we also know from Vodafone Foundations own research that 

There was a 53% increase in DVA over the pandemic and also that 63% of victims of 

domestic violence feel safer at work than at home. This highlights the necessity of our 

Domestic Violence policy.  

After almost 10 years of laying the groundwork on Diversity and Inclusion in our organisation, 

we felt we were ready to take on this challenging subject. In March 2019 we became the first 

company in Ireland to launch a Domestic Violence policy.  

 

  
Objectives  

1. To write and launch an internal Domestic Violence policy that will be fit for 

purpose and ensure the supporting processes support the privacy and safety of 

the individual.   

2. To delivery impactful training to our People Manager community on a 

sensitive and complex social issue that will help them to feel empowered and 

equipped to handle a domestic violence disclosure from an employee.  

 

 

 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Foireachtas.us15.list-manage.com%2Ftrack%2Fclick%3Fu%3D86d540d2e1251e4ab12b3e35c%26id%3Db8c96b518b%26e%3D9585fdca18&data=05%7C01%7Crobert.marshall1%40vodafone.com%7C5bd450d69a204ae57d9e08da246f1209%7C68283f3b84874c86adb3a5228f18b893%7C0%7C0%7C637862357515612029%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=68ZTaLYdf%2BuapmSfseEAsNYTVA6A2dzFm1vp%2B1RiU3E%3D&reserved=0
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Policy design  
In designing our local policy we conducted research on how companies and governments in 

other countries such as New Zealand support victims and survivors of Domestic Violence. 

Our senior leaders were extremely supportive of this work so we were able to use the policy 

to provide a generous leave allowance amongst other supports.  

 

Our Domestic Violence policy provides:   
• Up to 10 extra days of annual leave (can be used for court appearances, 

moving home, etc),   

• Full use of flexible working policy – now hybrid working policy – note during 

the pandemic it was important that we kept our office open to anyone who 

wanted to continue to come in.  

• Assistance in setting up a bank account.  

• Change of email address and/or phone number.  

• Like all staff members – access to Employee Assistance Programme.  

 

Privacy and confidentiality are of utmost importance in our policy it also clearly describes 

their route to accessing the support that they need via their people manager or HR. 

 
Supporting People Managers  
As part of the implementation of the Domestic Violence policy we partnered with Women’s 

Aid to co-design and co-deliver training for our People Manager Community to empower 

them to support a victim of abuse in an incredibly difficult time. In order to meet this need 

we decided to put our HR team through a comprehensive 1 day training program in May 

2019 and our People Manager community (130 of our leaders) through a half day of training 

over the Summer of 2019.   

 

This training covered our Recognise, Respond, and Refer Model to taking a Domestic Abuse 

disclosure, and highlights the role of the people manager in signposting the way to 

professional advice and support from organisations like Women’s Aid.  
  

 

Impact 

In 2021 Jane Pillinger, an international researcher and expert on the subject of Domestic 

Violence conducted a study on the impact of Vodafone’s Domestic Violence policy. Within 

that research there were several case studies of Domestic Violence policies in action that 

had a huge positive impact on the lives of those experiencing Domestic Violence and 

potentially saved those lives. 

 

In one such case, the victim had ended a relationship with an abusive partner and moved 

out, however the abuse continued at their new temporary home and at work. Through 

accessing the Domestic Violence policy this individual was able to disclose the situation to 

their people manager, connect with an expert support organisation, and create a safety plan. 

This person was then able to take Domestic Violence leave to attend solicitors and court 

appointments to take a protection order covering her home and workplace. Domestic 
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Violence leave also assisted the victim in coping with the emotional and psychological toll 

of the abuse, while still maintaining their source of income.  

 

ENDS 


