
Ref: S1584 PAC33  

28 February 2024 

Sent by email to: pac@oireachtas.ie 

Brian Stanley, T.D.   
Chairperson of the Committee of Public Accounts  
Leinster House 
Kildare St 
Dublin 2 - D02 XR20 

A Chathaoirleach, 

Thank you for your letter of 9 February 2024 requesting further information regarding Toy 
Show the Musical.  

We provided the updated version of the Grant Thornton report to the Public Accounts 
Committee as soon as it was available on 12 February, but it is supplied again for your 
convenience. 

The list of attendees at the Combo meeting of 29 March are confirmed on page 21 of the Grant 
Thornton report as being: 

(a) five RTÉ Board Members4 (six were invited but one was out of the country and was
unable to attend (being Ms. Kelleher) of which two of these individuals also sat on the
ARC (Mr. Kehoe and Ms. A. O’Leary), and one further individual also sat on the Board
of RTÉ Commercial Enterprises DAC (Mr. Murphy));

(b) the Director General;
(c) two Executive Board Members (Mr. Coveney and Ms. Mullooly); and
(d) four additional individuals being creators of TSTM and external consultants

(including Mr. Erskine).

The earliest available version of a business case is dated November 2021.  We also now 
provide the business case for Toy Show the Musical as shared with the Executive on 1 March 
2021.  For completeness we are also attaching the presentation document on this project as 
circulated to the RTÉ Board in May 2022.  A version of this was part of the presentation to the 
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Combo meeting attendees on 29 March 2022 (also provided). As per the email provided dated 
29 March, it was at one point intended that this document would be circulated in advance to 
the attendees.  As confirmed in the Grant Thornton report, this document was not circulated 
to them at that time.    
  
 Yours sincerely  
  

  
Kevin Bakhurst 
Director-General, RTÉ 
 
 
Enc: Grant Thornton Report & Toy Show Musical Business Case  
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RTÉ EXPERIENCES 

As a public service media organisation, RTÉ uniquely understands the value of providing 
multiple shared ‘experiences ’across the day, week and year. It is core to the role of public 
media – whether through our sports coverage, drama, comedy, news, or coverage of national 
events/emergencies – RTÉ seeks to bring people together with output that is memorable and 
allows people to connect both emotionally and rationally. Indeed RTÉ’s connection with the 
public and much of the legitimacy of the TV Licence system itself depends on how well it 
delivers on this promise.

RTÉ, perhaps more than any other organisation in Ireland today, has the creativity, mandate 
and public trust to extend its remit into the experience economy. 

Therefore in November 2019, RTÉ set out as part of its Revised Strategy ‘to develop (by 2024) a 
new business producing up to 50 live ticketed events a year, in multiple genres (music, sport, 
lifestyle, culture, and politics) connecting with a variety of audiences across the country’ .  

The rationale for adding a fourth pillar of live events to complement RTÉ’s television, radio and 
digital services is three-fold, RTÉ Experiences:   

• can add both public value and commercial revenue
• can extend and amplify programme and channel brands
• and can grow and deepen RTÉ’s relationship with its audiences

The Broadcasting Act 2009 explicitly permits RTÉ to develop and charge for ticketed events, 
Article 114 (h) states that RTÉ can: ‘organise, provide and subsidise concerts, entertainments, 
education and other activities in connection with a broadcasting service or for any purpose 
incidental to it and, in relation to any such concert or entertainment, to provide or procure 
accommodation and, if desired, to make charges for admission’ 

In the Revised Strategy, RTÉ affirmed this strategic direction with clear incremental commercial 
targets for new live ticketed events of €0.5m in net profit 2020 rising to in excess of €3m by 
2024.  

While clearly the Covid-19 pandemic delayed our ambitions in the live events area, we have 
over the past two years continued to develop our plans for when the sector would again open 
up for live audiences. We believe we are now in a position to begin adding a series of 
returnable live ticketed events over the next few years. The first of these is the Toy Show 
Musical, scheduled for Christmas 2022.   

We have revised our commercial targets accordingly with our ambition to incrementally add 
net profit from new RTÉ Experiences from €0.5m in 2022 to in excess of €2m by 2026.  
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THE TOY SHOW MUSICAL 
 
From small beginnings in 1975 the RTÉ Late Late Toy Show has grown to become a singular 
phenomenon in modern Irish culture. Much more than a television show, the night itself 
heralds the official ‘start of Christmas’ when generations unite for a rare, shared and 
universally positive experience. It is transformative in the lives of the children who star in it but 
also for the lives of families, viewing from home, who embrace the many new traditions which 
have grown up around the night itself. In 2021, all viewing records were broken with a TV 
audience for the Late Late Toy Show in excess of 1.5 million, representing a staggering 81% 
share of viewers.  

The current ‘one night only’ TV format, while delivering a significant boon for linear television 
ratings on that single, magical night, leaves in its wake a sizeable and heretofore untapped, 
public demand for more.  Consider that pre-pandemic, around 90,000 people applied for 
tickets each year to be part of the 200-seater studio audience at the Toy Show. That pent-up 
desire to be present at and participate in the night, has until now gone almost completely 
unmet by RTÉ. 

The creation of the Toy Show musical, a live theatre experience, celebrating the glorious 
principles which the Toy Show so beautifully espouses and harnessing the unrivalled reach and 
sentiment of the most beloved, most unifying night of the year is set to become the most 
coveted, most sought after stage production of the Christmas season.  

The ethics, values and strategies which have guided the development of the Toy Show in recent 
years will reach right to the heart of the Toy Show Musical to ensure that Late Late Toy Show, 
as a unique and precious asset to both RTÉ and the Irish public, remains intact, is protected 
from exploitation and has room to evolve further. 

By design, the Toy Show musical is the ultimate, annual, returnable, fixed-calendar experience 
event for RTÉ.  The production is a ninety-minute, fully-seated, live theatrical show written for 
the generations who watch the Toy Show from home each year. The production itself, from the 
ground up, is strategically aligned to RTÉ’s stated goals and upholds all the values of our public 
service remit. The show aims to make the experience of theatre accessible to all children, to 
entertain and to inspire in telling the story of one family, whose world is forever changed on 
Toy Show night.  
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THE STORY 

“Toy Show - The Musical” is the story of the Moon family on Toy Show night and the adventure 
that the magic of the Toy Show brings to their little family. We are brought to a town in Ireland 
where all roads lead to the Toy Show, as everybody prepares, in their own traditional way, to 
settle down in front of their televisions for the most joyous event of the year, when Christmas 
truly begins. 

Twelve-year-old Nell Moon, her younger brother Luan and their Dad will experience this year’s 
Toy Show in a very different way. What had been their mother’s favourite night of the year will 
never be the same because after a short illness, Mam, suddenly, is gone. Dad wants to shut the 
entire world out, Luan hasn't spoken since Mam died, and Nell is trying to make it all ok by 
being as grown-up as she can be. All the while Nell still feels Mam’s love and believes that she 
is watching over the family from up above in the moon. 

Comedy is never far away; a succession of farcical interruptions from neighbours and friends 
kickstarts our family’s rollercoaster adventure to get to the Toy Show. Nell, Luan, Dad, and 
Nana Kat are transported to the incredible, fantastical world of the television studio, where 
they become the stars of The Toy Show and experience a colourful, musical place where 
children are in charge, where adults get to be kids again and where magic has the power to 
save a family. 

Just like Billy Elliot, Annie, Moana, Matilda et al Toy Show: the Musical is the story of a child 
who, in spite of family adversity, comes to realise that the magic they need to change their 
word already exists within them. 

 
Script/Story Development 
The original story has been created and developed by Katherine Murphy and Jane Murphy. 
That is currently being further developed by Lisa Tierney Keogh, the award winning playwright, 
and writer.   
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CREATIVE TEAM 

Creators/Executive Producers: Katherine Drohan & Jane Murphy  
The Toy Show Musical has been created and will be Exec Produced by Katherine Drohan & Jane 
Murphy, who together wrote the original story for the show in 2020.  As Executive and Series 
Producers of the Late Late Show, Katherine and Jane are a crucial bridge between the Late Late 
Toy Show and the Toy Show Musical 

Writer: Lisa Tierney Keogh 
Lisa is Associate Playwright at the Abbey Theatre, Ireland’s National Theatre. Lisa’s plays have 
been performed in Ireland, the US, and Mexico. She won Best New Play at the 2019 Irish Times 
Irish Theatre Awards for This Beautiful Village, produced by and staged at the Abbey Theatre. 
She has been nominated for the Stewart Parker Trust Award, the BBC Tony Doyle Television 
Award, and Dublin Fringe Festival Awards. Lisa was a core member of #WakingTheFeminists, a 
grassroots movement that campaigned for gender equality in the arts in Ireland.  

Composer: Ruth Anne Cunningham  
Grammy nominated songwriter, writing for artists as diverse as Diana Ross, Niall Horan and 
Brittney Spears.  Ruth-Anne is the creator of Irish Women in Harmony.  

Creative Producer: Sarah Lynch  
A veteran of the Abbey Theatre, The Gate Theatre, Druid Productions and currently a producer 
with the Lime Tree Theatre in Limerick. 

Director: Seimi Campbell 
Associate Director at the National Theatre in London (Hex). Artistic Director with Irish Youth 
Musical Theatre.  

Music Supervisor /Orchestrator: Sarah Travis 
Tony Award winning Orchestrator (Sweeney Todd)  

Casting Director: Maureen Hughes 
Ireland’s top casting director for theatre, film and TV. Credits include Love/Hate, Charlie, Taken 
Down, and Hidden Assets for RTÉ; Feature films such as The Butcher Boy, Once, and theatre 
productions such as The Beauty Queen of Leenane (4 Tony Awards), The Lieutenant Of 
Inishmore. She is currently Director of Casting for Druid Theatre and formerly Head of Casting 
at the Abbey.  

Set and Costume Designer: Colin Richardson  
Award winning designer whose work has graced the Abbey Theatre, the Globe in London and 
the Royal Shakespeare Company.  
 
Production Manager: Eamonn Fox 
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OTHER 

Executive Sponsor: Rory Coveney, Director of Strategy, RTÉ 

Consultant Producer: Julian Erskine 
Director/ Producer at Tumblehome Productions, former Senior Executive Producer with 
Riverdance.  

Legal: Paula Mulhooly, Director of Legal, RTÉ & Ruth Hunter, Matheson 

Finance: Ian O’Brien, Content, RTÉ  
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THE VENUE AND SHOW SCHEDULE 1st RUN (December 2022/Jan 2023) 

The show is to be staged in the Auditorium of the Convention Centre Dublin (CCD).  

 

The Auditorium, which encompasses the top three levels of the building, is surrounded by 
beautiful wood-panelled walls and with stall capacity of 898, and circle capacity of 1,097, has 
tiered seating for an total audience of 1,995. It also offers 20 wheelchair spaces. 

The Auditorium has its own fly tower and orchestra pit for 80 musicians, plus seven 
interpretation booths, integrated autocues and a state-of-the-art AV control room. Our two 
commercial vehicle lifts, capable of taking vans and 40ft trucks, also allow for production 
equipment to be brought easily onto the stage. 

Industry-leading AV and rigging technical equipment, including a massive 14m wide x 4.3m 
high-definition screen, make the Auditorium a stunning setting for arrange of events including 
theatrical performances and concerts. 

The Auditorium is accessed on level three of the building via escalators and lifts and is 
surrounded by a large foyer with a bar and ample space for merchandising sales.  

RTÉ has been negotiating with the CCD for a number of months regarding the Toy Show 
Musical booking. We have now agreed contract terms for a rental of the Auditorium and 
associated spaces from  3rd December 2022 to 7th January 2023.  

In our discussions with the CCD (and the draft contract) we have ensured as best we can to 
allow for deferment options should public health advice regarding Covid-19 either impact on 
the profitability of the show or force postponement.  
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TOY SHOW MUSICAL SCHEDULE 1st RUN (December 2022/Jan 2023) 
 
The show runs from 10th December 2022 until 7th January 2023. There are total of 54 shows 
with four show types: Early Matinee (12.30pm), Matinee (4pm), Evening (7.30pm), Prime 
Evening (Christmas Week and Weekends 7.30pm.  

Toy Show The Musical was launched on 13th May on the Late Late Show, with an original song 
from the show sung by its composer, Ruth Anne Cunningham and Saoirse Ruane with the Toy 
Show Choir. The song was also released as a single.  
 
https://www.youtube.com/watch?v=eUiY_fiyMFQ 

On Thursday 19th of May we put 34 shows on sale (first three weeks) holding back the January 
shows for now. January dates plan to be released in October/November or earlier based on 
demand. The release of tickets has been accompanied by and extensive marketing and 
communications campaign.  

Of those 34 released shows we have two ISL signed performances and a sensory performance 
(for sensory sensitive children). We have held four December shows off-market for Corporate 
sales and reserved half the house for the official opening night on December 14th.  

All details of the show are available at: www.rte.ie/toyshowthemusical  
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AUDIENCE AND REVENUE PROJECTIONS 1st RUN (10 December 2022 - 7 Jan 2023) 
 
With a total of 54 shows over the three week run we are aiming to serve a total audience of 
107,730 (assuming sell-out). 

The ticketing plan has a price range from €25 to €65 with four tiers based on seat quality 
(although all sight lines very good) and different price points for the morning, matinee, evening 
and prime (weekend) evening shows. The average ticket price is €46.06. The booking fee is 
€2.50 per ticket.  
 

Show type Gross Box Office 
Potential per show 

Number of 
shows 

Gross Box Office 
Potential  

Early Matinee €79,880 9 €718,920 
Matinee €81,440 25 €2,036,000 
Evening €99,380 9 €894,420 
Prime Evening €109,130 11 €1,200,430 
All  54 €4,849,770 

 

Concessions c.7% -€339,484 
Royalty Payments (9.5% Creative team + 2.5% RTÉ) 
= 12% 

-€541,234 

RTÉ Royalty + advances add back €268,066 
Net Box Office Potential €4,237,118 

 

Other Revenue (not included) 

Beyond box office, there are three other revenue streams being developed: show sponsorship, 
corporate show sales and packages; and merchandise sales. Once fully modelled these 
revenues (and costs) will be added to the projections and budget.   

 

COSTS (SUMMARY Year 1)  
(February 2022 – To be updated shortly)  

Category   €  
Creative Team          243,190  
Management Costs          278,800  
  
Pre-Productions Costs          291,596  
Rehearsal Costs          369,853  
Stage Management             78,240  
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Venue Hire and Production Set-Up          658,500  
Show Running Costs          622,015  
  
Marketing & Press          156,020  
Contingency          172,058  
  
 Total Toy Show the Musical Costs      €2,870,271  

 

Net Profit on Box Office (assuming sell out)  €1,366,847 
Ticket sales break-even point  c. 70% 

 

Beyond 2022 

The Toy Show Musical is being developed as returnable show coming back each year with 
minimal changes.  The profit in subsequent years increases substantially as the show 
preproduction/development/set design and build costs come out, rehearsal times are shorter 
and the show run is longer.  

Similarly other revenue streams such as merchandising, ancillary events, corporate shows and 
packages should have the potential to all grow substantially.  

The aim is over time to build a truly unique set of RTÉ experiences, centred around the Toy 
Show Musical, in the heart of Dublin each Christmas. To this end we have built into the contract 
with the Convention Centre the option of returning for Christmas 2023.  
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RTÉ | New Business Development 

RTÉ EXPERIENCES PRESENTS 

The Late Late Toy Show... Live! 

The Toy Show is not a magical night  
The Toy Show is the most magical night 

Not because it shows us that children love toys… 

But because it reminds us 
That on Toy Show night 

We are all children… 

SHORT FORM BUSINESS PLAN 

Prepared by: Jane Murphy; Katherine Drohan; Joe Csibi; Mary Sexton and Rory 
Coveney. With support on show costings from Julian Erskine (ex. Riverdance) 
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1. Executive Summary 

 
Late Late Toy Show Live 
 
The Late Late Toy Show Live is the ultimate, annual, returnable, fixed-calendar 
experience event for RTÉ – truly unique to RTÉ it harnesses the unrivalled reach 
of the most watched, most loved television show in Ireland.  
 
It has an emotional and formative significance for the entire population of 
Ireland, positively impacting 45 years of Irish children and adults nationally and 
throughout the Diaspora internationally. Central to this project is the 
understanding of the Toy Show’s position in the Irish psyche.  
 
From small beginnings in 1975 the Toy Show has grown to become a TV 
phenomenon, watched globally by an audience of well over 1.5 million people 
each year. The next step in the growth of the Toy Show brand is the creation of a 
live theatre experience. To participate in, what has become, the most coveted, 
most consumed, most sought after production of the Christmas season. 
 
Months of painstaking work and preparation go into producing The Late Late 
Toy Show.  However the current “for one night only” format, while delivering a 
significant boom for linear TV ratings on the night (and RTÉ Player pickup) 
leaves a sizeable, untapped, surplus of demand which, unmet by us, evaporates 
almost immediately and is served instead by a myriad of family-centric 
Christmas events beyond the gates of RTÉ; stage shows, tours and pantomimes 
which generate premium revenues for other outlets from early December right 
through until the end of January. It behoves RTÉ, culturally as well as financially, 
to carve out a space in this market and meet the demand of families, school 
groups and the lucrative Christmas gifts market. 
 
The proposed LLS-TSL is a ninety-minute, fully-seated theatrical production with 
the RTÉ Concert Orchestra and young stars of the Late Late Toy Show.  
 
It will target families and grow key demographics among younger audiences. The 
experience will be strategically aligned to RTE’s stated goals and uphold all of the 
values of our public service remit.  
 
Toy Show Live! The Musical - Key Competitive Advantages  

 
RTÉ has a number of key competitive advantages in developing musical theatre, 
specifically based on the Late Late Toy Show:  
 

 The Late Late Toy Show is a unique RTÉ brand – biggest broadcasting 
event of the year (1.54m viewers 2019) 

 RTÉ has unrivalled convening/marketing power 
 Access to best creative and musical talent 
 A brilliant and well developed script/concept (IP) by The Late Late 

custodians –Jane Murphy/Katherine Drohan  
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 Attractive sponsorship opportunities 
 Scalability of merchandising 
 Recent relevant experience in musical theatre – Centenary (2016) 
 Ownership of the RTÉ Concert Orchestra 

 
 
Tickets to Toy Show Live! The Musical unlocks a triple-layered Toy Show 
Experience for children and their families.  Aside from the theatrical show, the 
attendees will have:  
 

1. Entrance to a carefully curated Toy Show Experience.  This is a built 
world, separate to the theatre show, complete with the sets, costumes and 
memorabilia from previous TV Toy Shows (including the set from the TV 
Toy Show which will air November 2021).  These attractions will be 
complimented by other Christmas themed instillations (imagine the magic 
of Switzers Christmas windows circa 1985 – for the little ones, right 
through to Lego instillations /computer game experiences for the older 
ones). Ancillary to this will be fun, interactive opportunities to be “on the 
Toy Show” via being photographed on the set, in the costumes etc 

 
2. Access to a consumer experience replete with food and beverage 

facilities, merchandising-stands and various consumer opportunities.  
 
Summary Financials 
 

Revenues Year 1 Year 2 Year 3 

Box Office €  1,701,574 €  1,701,574 €  1,871,732 

Merchandising* €     282,546 €     302,546 €     282,546 

Sponsorship €     100,000 €     120,000 €     100,000 

Total Revenue € 2,084,120 € 2,124,120 € 2,254,278  

    

Cost of Production € 1,379,250 € 1,028,250 € 1,028,250 

    

Profit €    704,870 € 1,095,870 € 1,226,028 

 

 
*marked restraint on Merchandising figures as the whole area of merchandising 
requires research and development; involving the relevant production elements 
(i.e. theatrical characters, Toy Show specific paraphernalia, etc)  and the plethora 
of opportunities presented by a Christmas Toy Show Experience event as 
outlined above. 
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2. Product/Service Description 

 
While COVID-19 has disrupted plans, as part of its Revised Strategy 2020-2024 
RTÉ announced a clear intention to develop a new area of audience engagement- 
RTÉ Experiences. The aim of RTÉ Experiences is to transform RTÉ’s live events 
programme into a distinct fourth leg for public service media – to deliver more 
memorable real life experiences. Aligned with its key programme, and channel 
brands, the aim is to expand RTÉ’s portfolio of returnable events of scale and 
impact to: 
 

 drive public value & non-advertising based commercial revenue;  
 build and extend key media brands (programmes and channels);  
 grow RTÉ’s direct audience relationship, particularly with younger 

audiences. 
 
 

SWOT Analysis: The Late Late Toy Show Live 

 
STRENGTHS 
 

 The Late Late Toy Show: 
Established programme and 
brand with ready-made large, 
receptive audience 

 Ireland’s largest TV, radio, online 
and social channels at disposal for 
event promotion. 

 Proven track record in delivering 
large scale events (e.g. Ireland’s 
largest ever civic event RTÉ 
Reflecting the Rising and Culture 
Night in Dublin Castle, 2fm & RTÉ 
CO concerts, etc). 

 Unique capacity to drive ticket 
sales and marketing using own 
media (TV, radio and online) 

 In-house creative resources – 
programmers, presenters, 
musicians, researchers, set 
designers, graphic designers, 
videographers, marketers, 
technicians, lawyers, etc. 

 Entertainment is at the heart of 
RTÉ’s remit. 

 
WEAKNESSES 
 

 Musicals are a notoriously difficult 
endeavour and success in this 
market is dependent on delivery of 
a product that exceeds significant 
expectations. 

 The Christmas period is well served 
with many well-established events 
occupying prime calendar dates 
(e.g. Christmas Pantos, annual West 
End show at Bord Gáis, 
Christmas/Santa Experiences) 

 RTÉ’s expertise is predominantly in 
broadcast output rather than events 
(particularly commercial events) 
and RTÉ’s dedicated public events 
team is small and stretched in 
delivering the current slate. 

 Significant upfront funding to 
develop production. 

Events require a lot of personnel 
resources at a time when RTÉ is 
losing a significant number of staff. 
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OPPORTUNITIES 
 

 Revenue from tickets, merchandise 
sales and sponsorship at event 

 Allow RTÉ design events to serve 
its own strategic goals – target 
specific audiences, grow brand 
engagements, build meaningful 
difference, etc 

 Such a strategic approach will serve 
to strengthen our existing brands, 
meaning the commercial benefit 
should go far beyond ticket 
revenue. 

 Opportunity to capture valuable 
audience data through the ticketing 
system, contributing to RTÉ’s 
larger data strategy and RTÉ’s sign-
in system.* 

 Revenue from sale of the recorded 
event/concert, post-event (video or 
podcast), merchandising. 

 Real potential to engage with young 
audiences 
 

 Opportunity to sub-licence strands 
or access to events. 
 

 This has the potential to become a 
significant branding and audience 
engagement tool nationally and 
touring productions will enhance 
RTÉ’s presence in all provinces.  
 

*This is dependent on careful selection of 
ticketing agency and negotiation of terms. 

 
THREATS 
 

 Depending on the chosen business 
model, events carry financial risk. 

 Our impact on the ‘event’ market 
might need to be reviewed or 
trigger regulatory investigation 

 A negative experience at an event 
could severely damage a well-
established brand and RTÉ 

 Sensitivity exists around ticket 
pricing for the national 
broadcaster. Clear messaging is 
required to position the event 
appropriately within the market. 

 Vulnerability around status of 
Covid in 2021 
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3. High Level Market Analysis 

 
In February 2017 an industry consortium consisting a broad range of 
stakeholders from Ireland’s event industry published a report entitled ‘Let’s 
Celebrate – The Cultural and Economic Contribution of Live Entertainment Events 
in Ireland’. While its analysis is based on ‘Ticketmaster’ events only and focuses 
primarily on music, entertainment, arts/theatre and family events it nonetheless 
gives a good overview of the appetite of audiences in Ireland for events, and the 
size of the market. 
 
 

Total Attendees at Live Entertainment Events1 
Breakdown Republic of 

Ireland 
Dublin Rest of 

Republic 
Northern 
Ireland 

Music 2,262,090 1,861,856 400,234 473,719 
Arts, Theatre 
& Comedy 

860,946 821,559 39, 387 61,675 

Family 
attractions & 
exhibitions 

293,375 289,239 4,136 93,966 

Total 3,416,411   629,360 
 
In relative terms Irish people have a higher propensity to attend concerts than 
our neighbours in the UK, while Dublin in particular stands out as a market 
particularly hungry for live music entertainment. 

 
Propensity to attend live music by geography2 

Territory Population Number of live 
music 

attendees 

Ratio (music 
tickets per 
resident) 

UK 64.1m 27.7m 0.43 
Republic of 
Ireland 

4.6m 2.3m 0.49 

London 8.7m 8.4m 0.97 
Dublin/County 1.3m 1.9m 1.38 

 

In summary this points to a relatively healthy market opportunity and an 
audience positively disposed towards this medium. 
 

 

 

 

 

                                                 
1
 Let’s Celebrate – The Cultural and Economic Contribution of Live Entertainment Events in Ireland’ 

 
2
 ibid 
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4. RTÉ Experiences - Unique Competitive advantage 
 
In early 2020 RTÉ developed a portfolio of different event types spanning music; 
entertainment; culture and sport.  However COVID-19 has severely impacted the 
live events business. While some music based events involving the Concert 
Orchestra are being developed for TV in 2020/21, with a view to building 
audience demand for tickets in late 2021/22 and beyond, the public health rules 
surrounding gatherings and events limiting audience sizes have, for now, led RTÉ 
to postpone its live event ambitions. 
 
However given the lead time, scale of the creative ambition, and the need to 
assemble the best creative talent, the ‘Toy Show Live’ event remains a live option 
post-COVID 2020 in December 2021.  
 
 
Why now? 
For all children, the world in 2020 has been a strange and unsettling place to be. 
For those just old enough to catch even a passing glimpse of the news headlines 
it’s been a heady mix of disruption and despair.  School shutdowns stole away 
the structure and security of routine. Halloween was cancelled and even 
Christmas 2020 will be curtailed.  Nothing was normal anymore in 2020.  But 
amongst all the rubble of uncertainty two unbreakable promises were fulfilled, 
both, remarkably, by children.   
 
Firstly, schools returned to daily lessons. Order was restored! 
Secondly, the Late Late Toy Show continued, uninterrupted and unabated. Joy 
was restored!  
 
The annual TV event had long since evolved from a showcase for toys into a 
magical night that allowed children to be seen, to be heard and to be brave, no 
matter what their circumstances, no matter what big-world baggage they 
carried, no matter where their talents lay. 
 
As the single biggest TV event in Ireland each year, thousands upon thousands of 
young hopefuls applied for the chance to be part of the magic.  For the chance to 
sing, dance and demo their feelings down through the TV camera lenses.  To be 
broadcast out to the entire country, on across the world and further still, through 
the atmosphere to infinity and beyond!  It was the singular night of the year 
when children were shown, unequivocally, that the world was theirs for the 
taking and when adults were allowed to be children again.  
 
Our story, of a young girl, coming to terms with her new normal, at a time when 
the whole world is struggling to come to terms with its new normal, is a story 
that everyone who lived through 2020 can identify with.  Our Girl ultimately 
achieves her dream on the Toy Show.  She wonders if the whole wide world 
couldn’t benefit from it too!! Plot Summary Appendix 1 
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The Late Late Toy Show... Live! 
 
The Late Late Toy Show Live is the ultimate, annual, returnable, fixed-calendar 
experience event for RTÉ – truly unique to RTÉ. 
 
The proposed fully-seated theatrical production will showcase the best of the 
The Late Late Toy Show through the years – reviving classic showpiece 
performances and themes.  
 
It will target families and grow key demographics among younger audiences. The 
experience will be strategically aligned to RTE’s stated goals and uphold all of the 
values of our public service remit.  
 
 
Toy Show Live - Key Competitive Advantages  

 
RTÉ has a number of key competitive advantages in developing musical theatre, 
specifically based on the Late Late Toy Show:  
 

 The Late Late Toy Show is a unique RTÉ brand – biggest broadcasting 
event of the year (1.54m viewers 2019) 

 RTÉ has unrivalled convening/marketing power 
 Access to best creative and musical talent 
 A brilliant and well developed script/concept (IP) by The Late Late team –

Jane Murphy/Katherine Drohan  
 Financial return 
 Attractive sponsorship opportunities 
 Scalability of merchandising 
 Recent relevant experience in musical theatre – Centenary (2016) 
 Ownership of the RTÉ Concert Orchestra 
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5. Convention Centre Dublin 
 
The Convention Centre Dublin is a world-class venue, 
located in Dublin’s Docklands, the heart of Dublin city; it 
provides a high spec, multiple option home for the Toy 
Show Live! The Musical and Toy Show Experience 
 

 
 2,000 seat Auditorium with full theatrical stage and fly tower 
 4,500 square metres of exhibition space 
 Theatre capacity for 3,000 delegates in The Forum 
 Banqueting facilities for up to 3,000 guests 
 Intimate boardrooms, large and small halls and meeting rooms 
 Cutting-edge technology and Wi-Fi throughout 
 Six spacious foyer areas 
 Stunning views of Dublin city, bay and mountains on upper foyer levels 
 Two large cargo lifts including a truck container lift 
 Within walking distance of many hotels, restaurants and attractions 

 
Convention Centre comprises: 

 Double basement car park with 321 spaces, truck access road & loading 
dock facilities 

 Ground floor – Foyer, main exhibition hall with an area of 2721m², 
kitchens 

 First Floor - Main banqueting area which can also be used as a secondary 
exhibition space with an area of 1900m² with skyfold dividing walls, 
meeting rooms, foyer and kitchens 

 Second Floor – Meeting rooms, foyer, back office areas 
 2000 seat auditorium over levels 3, 4 & 5 
 Plant areas over levels 4, 5, 7, 8 & 9 
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6. High Level Financials 

 
RTÉ Toy Show Live Production Budget 

Production Budget # 4 V.3     
TSL  - CCD Dec 2021     

All figures net of VAT     
2 day set up / 2 tech days / 9 playing days     

24 perfs over 10 days     

  Fees: Totals: 
Performers:     
Principals x 4    
adult chorus    
child chorus    
RT fee:    
Mother + Announcer    
Chaperones:    
Rhythm Sect:    
Orchestra:     
RTE Choirs:    
Spc Guests fund:    
Travel:    
Hotels:    
PDs:    
Misc Exps:    
Sub-Total    €202,950.00 
      
Creative Team     
Producer    
Director    

Asst Director    

Choreographer:    

Asst Choreographer:    

Composer/Arranger:    

Music Supervisor:    

Editor:    

Rec Prod/Eng:    

Set Design:    

LX Design:    

Video Design::    
Costume Design    
Sound Designer    
Wardrobe/Hair/Make -Up:    
Sub-Total    €211,000.00 
      
Production/Technical Crew Exps     
Production Manager    

Stage Management team:    

Sound FOH:    

Sound Monitors:    

Mic dresser:    
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Sound Tech:    

LX op:    

LX 2:    

LX 3:    

Follow Spots (2):    

A/V 1:    

A/V 2:    

Get-In and venue Crew    

Get-out and venue Crew:    

      

Sub-Total    €85,350.00 

      

Production Costs     

Workshop €20,000.00   

Reh rooms: €7,500.00   

venue hire:* €235,714.29   

rigging €2,500.00   

Set  €100,000.00   

Props: €20,000.00   

SFX: €15,000.00   

Costumes €42,000.00   

Lighting €40,000.00   

Sound €35,000.00   

LED Screen Hires €20,000.00   

Video Content €20,000.00   

Audio content €1,000.00   

Catering: €5,000.00   

Transport (Local) €7,500.00   

Petty Cash €1,500.00   

Sub-Total    €572,714.29 

      

Royalties     

IMRO:** €27,657.50   

Creative Royalties: €15,500.00   

sub total:   €43,157.50 

      

Marketing/Publicity/Advertising     

PR Consultant €5,000.00   

Photography €5,000.00   

Advertising €50,000.00   

Graphic Design Fee €25,000.00   

Social Media: €0.00   

Flyering; €0.00   

Posters / Flyers - Print €0.00   

Programme Print €0.00   

TV Advertising: €30,000.00   
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Radio Advertising €20,000.00   

Invitations €1,500.00   

Sub-Total    €136,500.00 

      

General Administration     

Covid Testing: €0.00   

General Admin: €20,000.00   

General Technical Expenses Misc €5,000.00   

Misc travel €3,500.00   

Misc accommodation €3,500.00   

Insurance €5,000.00   

Audit /Accountancy €500.00   

Stationery/ Postage/ Telephone €1,500.00   

Bank Charges €400.00   

Pre Production (General/Misc) €10,000.00   

Rehearsals misc Exps €2,000.00   

Opening Night (sundries, no party) €3,000.00   

Misc catering €2,500.00   

Misc petty cash: €5,000.00   

Sub-Total    €61,900.00 

  Total net of Contingency: €1,313,571.79 

Contingency @ 5%   €65,678.59 

      

Total Costs   €1,379,250 

 

Revenue 
  Income:   €1,701,574 

   Per Show Value: 
  TOTAL:   €83,105.00 

Allow 10% loss on 100% 
house for TM and discounts:   €74,794.50 

Value of standard show:   €74,794.50 

Value of preview:   €56,095.88 

Value of opening    €37,397.25 

   Performance break down:   

3 previews €168,287.63 

 1 opening €37,397.25 

 20 standard shows €1,495,890.00 

     

 Value of run: €1,701,574.88 
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Merchandising & Sponsorship 

  
Capacity - 
10% Average spend  

   Merchandising*** 42,488 € 9.50  
 

Gross: € 403,636 

  
 

(-30% cost of sales) 
 

Net: € 282,546 

Sponsorship 
   

€100,000 

Total  
   

€ 382,546 
 
 

Total Revenues  

Box Office 
 

€ 1,701,574 

Merchandising 
 

€ 282,546 

Sponsorship 
 

€100,000 

Total  
 

€2,084,120 
 
 
 

Profit (Year 1)  

€  704,870 

 
* cost of venue only, venue deal to be negotiated 
 
** Estimated at 2% of Gross 
 
*** marked restraint on Merchandising figure as the whole area of 
merchandising will require development; connecting to the relevant production 
elements (i.e. theatrical characters, Toy Show specific paraphernalia, etc)  and 
the plethora of opportunities presented by Toy Show Experience event outlined 
in 1. Executive Summary 
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Appendix 1: 
 
Plot Summary         
 

The cycle of life continued throughout the global pandemic and at the centre of 
our story is a family coming to terms, each in their own way, with the loss of a 
Mother.   
 
Our central character is 12-year-old Girl.  Her Mother had prepped our Girl well 
for life without her.  She had equipped our Girl with the knowledge that there is 
comfort to be found in understanding that the Universe is perpetually expanding 
and that the World is in a constant state of renewal.  Our Girl is smart, she gets 
this.  And yet her affirmations are laced with insecurities. She is just a child and 
she is carrying a heavy burden.  She didn’t have a chance, before her Mother died, 
to tell her that she loved her.  Now she has a primal need to tell her Mother that 
she loves and will always love her.  
 
In order to heal herself and her family, our Girl needs a way to express this love, 
to get that message out across the universe to wherever her Mother is now. Our 
Girl doesn't know it yet, but the Toy Show is the one shot she has at doing this.  
 
The Father, meanwhile, wants no celebration, no mention of Christmas.  Mother 
was alive this time last year and his hurt is real, which is why this Christmas is 
tinged with such sadness in their house. He doesn’t want decorations, he 
certainly doesn’t wasn’t turkey & tinsel and definitely doesn’t want our Girl 
auditioning for the Toy Show!  
 
 However when our Girl realises that she will have the whole universe as her 
captive audience if she can get on the Toy Show, when she realises that she can 
tell her mother how much she loves her and that her mother will hear it, then it 
very quickly becomes our Girl’s singular intention to perform on Toy Show (in 
spite of what her Father says!) 
 
Her adventure to get there has her leaping obstacles from nerves, to dealing with 
her annoying little brother, to out-of-her-depth auditions, to disobeying her 
father’s express instructions!   
  
But as we all know, children are a whole lot smarter than adults and through our 
Girl’s bravery, coupled with the magic of Toy Show night, the whole family 
rediscovers the joy of being (a not so normal) family at Christmas. 
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RTÉ EXPERIENCES 
 
As a public service media organisation, RTÉ uniquely understands the value of providing 
multiple shared ‘experiences ’across the day, week and year. It is core to the role of public 
media – whether through our sports coverage, drama, comedy, news, or coverage of national 
events/emergencies – RTÉ seeks to bring people together with output that is memorable and 
allows people to connect both emotionally and rationally. Indeed RTÉ’s connection with the 
public and much of the legitimacy of the TV Licence system itself depends on how well it 
delivers on this promise.  

RTÉ, perhaps more than any other organisation in Ireland today, has the creativity, mandate 
and public trust to extend its remit into the experience economy. 

Therefore in November 2019, RTÉ set out as part of its Revised Strategy ‘to develop (by 2024) a 
new business producing up to 50 live ticketed events a year, in multiple genres (music, sport, 
lifestyle, culture, and politics) connecting with a variety of audiences across the country’ .  

The rationale for adding a fourth pillar of live events to complement RTÉ’s television, radio and 
digital services is three-fold, RTÉ Experiences:   

• can add both public value and commercial revenue 
• can extend and amplify programme and channel brands 
• and can grow and deepen RTÉ’s relationship with its audiences 

The Broadcasting Act 2009 explicitly permits RTÉ to develop and charge for ticketed events, 
Article 114 (h) states that RTÉ can: ‘organise, provide and subsidise concerts, entertainments, 
education and other activities in connection with a broadcasting service or for any purpose 
incidental to it and, in relation to any such concert or entertainment, to provide or procure 
accommodation and, if desired, to make charges for admission’ 

In the Revised Strategy, RTÉ affirmed this strategic direction with clear incremental commercial 
targets for new live ticketed events of €0.5m in net profit 2020 rising to in excess of €3m by 
2024.  

While clearly the Covid-19 pandemic delayed our ambitions in the live events area, we have 
over the past two years continued to develop our plans for when the sector would again open 
up for live audiences. We believe we are now in a position to begin adding a series of 
returnable live ticketed events over the next few years. The first of these is the Toy Show 
Musical, scheduled for Christmas 2022.   

We have revised our commercial targets accordingly with our ambition to incrementally add 
net profit from new RTÉ Experiences from €0.5m in 2022 to in excess of €2m by 2026.  
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THE TOY SHOW MUSICAL 
 
From small beginnings in 1975 the RTÉ Late Late Toy Show has grown to become a singular 
phenomenon in modern Irish culture. Much more than a television show, the night itself 
heralds the official ‘start of Christmas’ when generations unite for a rare, shared and 
universally positive experience. It is transformative in the lives of the children who star in it but 
also for the lives of families, viewing from home, who embrace the many new traditions which 
have grown up around the night itself. In 2021, all viewing records were broken with a TV 
audience for the Late Late Toy Show in excess of 1.5 million, representing a staggering 81% 
share of viewers.  

The current ‘one night only’ TV format, while delivering a significant boon for linear television 
ratings on that single, magical night, leaves in its wake a sizeable and heretofore untapped, 
public demand for more.  Consider that pre-pandemic, around 90,000 people applied for 
tickets each year to be part of the 200-seater studio audience at the Toy Show. That pent-up 
desire to be present at and participate in the night, has until now gone almost completely 
unmet by RTÉ. 

The creation of the Toy Show musical, a live theatre experience, celebrating the glorious 
principles which the Toy Show so beautifully espouses and harnessing the unrivalled reach and 
sentiment of the most beloved, most unifying night of the year is set to become the most 
coveted, most sought after stage production of the Christmas season.  

The ethics, values and strategies which have guided the development of the Toy Show in recent 
years will reach right to the heart of the Toy Show Musical to ensure that Late Late Toy Show, 
as a unique and precious asset to both RTÉ and the Irish public, remains intact, is protected 
from exploitation and has room to evolve further. 

By design, the Toy Show musical is the ultimate, annual, returnable, fixed-calendar experience 
event for RTÉ.  The production is a ninety-minute, fully-seated, live theatrical show written for 
the generations who watch the Toy Show from home each year. The production itself, from the 
ground up, is strategically aligned to RTÉ’s stated goals and upholds all the values of our public 
service remit. The show aims to make the experience of theatre accessible to all children, to 
entertain and to inspire in telling the story of one family, whose world is forever changed on 
Toy Show night.  
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THE STORY 

“Toy Show - The Musical” is the story of the Moon family on Toy Show night and the adventure 
that the magic of the Toy Show brings to their little family. We are brought to a town in Ireland 
where all roads lead to the Toy Show, as everybody prepares, in their own traditional way, to 
settle down in front of their televisions for the most joyous event of the year, when Christmas 
truly begins. 

Twelve-year-old Nell Moon, her younger brother Luan and their Dad will experience this year’s 
Toy Show in a very different way. What had been their mother’s favourite night of the year will 
never be the same because after a short illness, Mam, suddenly, is gone. Dad wants to shut the 
entire world out, Luan hasn't spoken since Mam died, and Nell is trying to make it all ok by 
being as grown-up as she can be. All the while Nell still feels Mam’s love and believes that she 
is watching over the family from up above in the moon. 

Comedy is never far away; a succession of farcical interruptions from neighbours and friends 
kickstarts our family’s rollercoaster adventure to get to the Toy Show. Nell, Luan, Dad, and 
Nana Kat are transported to the incredible, fantastical world of the television studio, where 
they become the stars of The Toy Show and experience a colourful, musical place where 
children are in charge, where adults get to be kids again and where magic has the power to 
save a family. 

Just like Billy Elliot, Annie, Moana, Matilda et al Toy Show: the Musical is the story of a child 
who, in spite of family adversity, comes to realise that the magic they need to change their 
word already exists within them. 

 
Script/Story Development 
The original story has been created and developed by Katherine Murphy and Jane Murphy. 
That is currently being further developed by Ursula Rani Sarma, the award winning playwright, 
writer for film, television and stage.   

 

  

R2432 (vi) PAC33



4 
 

CREATIVE TEAM 

Executive Producers: Katherine Drohan & Jane Murphy  
The Toy Show Musical has been created and will be Exec Produced by Katherine Drohan & Jane 
Murphy, who together wrote the original story for the show in 2020.  Jane and Katherine are a 
crucial bridge between the Late Late Toy Show and the Toy Show Musical 

Creative Producer: Sarah Lynch  
A veteran of the Abbey Theatre, The Gate Theatre, Druid Productions and currently a producer 
with the Lime Tree Theatre in Limerick. 

Director: Seimi Campbell 
Associate Director at the National Theatre in London (Hex). Artistic Director with Irish Youth 
Musical Theatre.  

Composer: Ruth-Anne Cunningham  
Grammy nominated songwriter, writing for artists as diverse as Diana Ross, Niall Horan and 
Brittney Spears.  Ruth-Anne is the creator of Irish Women in Harmony.  

Music Supervisor /Orchestrator: Sarah Travis 
Tony Award winning Orchestrator (Sweeney Todd)  

Writer: Ursula Rani Sarma 
Award winning playwright, writer for film, television and stage.  Writer of Evening Train, the 
Mick Flannery musical and Smother for RTÉ.  

Casting Director: Maureen Hughes 
Ireland’s top casting director for theatre, film and TV. Credits include Love/Hate, Charlie, Taken 
Down, and Hidden Assets for RTÉ; Feature films such as The Butcher Boy, Once, and theatre 
productions such as The Beauty Queen of Leenane (4 Tony Awards), The Lieutenant Of 
Inishmore. She is currently Director of Casting for Druid Theatre and formerly Head of Casting 
at the Abbey.  

Set and Costume Designer: Colin Richardson  
Award winning designer whose work has graced the Abbey Theatre, the Globe in London and 
the Royal Shakespeare Company.  

 
OTHER 

Executive Sponsor: Rory Coveney, Director of Strategy, RTÉ 

Consultant Producer: Julian Erskine 
Director/ Producer at Tumblehome Productions, former Senior Executive Producer with 
Riverdance.  

Legal: Paula Mulhooly, Director of Legal, RTÉ & Ruth Hunter, Matheson 

Finance: Ian O’Brien, Content, RTÉ  
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THE VENUE AND SHOW SCHEDULE 1st RUN (December 2022/Jan 2023) 

The show is to be staged in the Auditorium of the Convention Centre Dublin (CCD).  

 

The Auditorium, which encompasses the top three levels of the building, is surrounded by 
beautiful wood-panelled walls and with stall capacity of 898, and circle capacity of 1,097, has 
tiered seating for an total audience of 1,995. It also offers 20 wheelchair spaces. 

The Auditorium has its own fly tower and orchestra pit for 80 musicians, plus seven 
interpretation booths, integrated autocues and a state-of-the-art AV control room. Our two 
commercial vehicle lifts, capable of taking vans and 40ft trucks, also allow for production 
equipment to be brought easily onto the stage. 

Industry-leading AV and rigging technical equipment, including a massive 14m wide x 4.3m 
high-definition screen, make the Auditorium a stunning setting for arrange of events including 
theatrical performances and concerts. 

The Auditorium is accessed on level three of the building via escalators and lifts and is 
surrounded by a large foyer with a bar and ample space for merchandising sales.  

RTÉ has been negotiating with the CCD for a number of months regarding the Toy Show 
Musical booking. We have now agreed contract terms for a rental of the Auditorium and 
associated spaces from  3rd December 2022 to 1st January 2023, with an option of an additional 
week (extending the run until 7th January 2023) based on ticket demand.  

In our discussions with the CCD (and the draft contract) we have ensured as best we can to 
allow for deferment options should public health advice regarding Covid-19 either impact on 
the profitability of the show or force postponement.  
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TOY SHOW MUSICAL SCHEDULE 1st RUN (December 2022/Jan 2023) 
(as of 16th Feb 2022)  

  Saturday 3 December 2022 Rehearsals / Get In 
  Sunday 4 December 2022 Fit Up 
  Monday 5 December 2022 DARK / Fit up continues 
  Tuesday 6 December 2022 Tech rehearsals 

  
Wednesday 7 December 

2022 Tech rehearsals 
  Thursday 8 December 2022 Tech rehearsals 

  Friday 9 December 2022 Tech rehearsals 
  Saturday 10 December 2022 Tech & Preview 1 
  Sunday 11 December 2022 Tech & Preview 2 
  Monday 12 December 2022 DARK 
  Tuesday 13 December 2022 Tech & Preview 3 

TBC Opening 
Night 

Wednesday 14 December 
2022 Performances 4 & 5 

  
Thursday 15 December 

2022 Performances 6 & 7 
  Friday 16 December 2022 Performances 8 & 9 & 10 
  Saturday 17 December 2022 Performances 11 & 12 & 13 
  Sunday 18 December 2022 Performances  14 & 15 & 16 
  Monday 19 December 2022 DARK 
  Tuesday 20 December 2022 Performances 17 & 18 & 19 

  
Wednesday 21 December 

2022 Performances 20 & 21 & 22 

  
Thursday 22 December 

2022 Performances 23 & 24 & 25 
  Friday 23 December 2022 Performances 26 & 27 

Christmas Eve Saturday 24 December 2022 Performances 28 & 29 
Christmas day Sunday 25 December 2022 DARK 

St. Stephens Day Monday 26 December 2022 Performances 30 & 31 
  Tuesday 27 December 2022 Performances 32 & 33 

  
Wednesday 28 December 

2022 Performances 34 & 35 

  
Thursday 29 December 

2022 Performances 36 & 37 
  Friday 30 December 2022 Performances 38 & 39 & 40 

NY Eve Saturday 31 December 2022 Performances  41 & 42 
NY Day Sunday 1 January 2023 Performances  43 & 44 

  Monday 2 January 2023 Get Out 

  
Tuesday 3 January 2023 to 
Saturday 7th January 2023 Optional Shows 

  Sunday 8 January 2023 Get Out 
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AUDIENCE AND REVENUE PROJECTIONS 1st RUN (10 December 2022 - 1 Jan 2023) 
 
With a total of 44 shows over the three week run we are aiming to serve a total audience of 
87,780 (assuming sell out).  

The current ticketing plan has a price range from €30 to €65 with a tiering based on seat quality 
(although all sight lines very good) and different price points for the morning, matinee, evening 
and prime (weekend) evening shows. The average ticket price is €45.96.  

The ticket pricing and ticket agency fees will be refined further once we have a ticketing 
partner in place (currently being procured via public tender). The volumes of tickets at different 
price points will likely be dynamic (depending on demand) to optimise return. See below the 
current projected box office revenue (assuming sell out):  

Show type Gross Box Office 
Potential per show 

Number of 
shows 

Audience Gross Box Office 
Potential  

Morning €78,840 10 19,950 €788,400 
Matinee €88,815 17 33,915 €1,509,855 
Evening €98,040 8 15,960 €784,320 
Prime Evening €105,780 9 17,955 €952,020 
All  44 87,780 €4,034,595 

 

Concessions 7% / Ticket Agency Fee 8% = 15% -€605,189 
Royalty Payments (9% Creative team + 3% RTÉ) = 12% -€411,529 
RTÉ Royalty + advances add back €225,764 
Net Box Office Potential €3,243,641 

Note: Aim is to pre-sell shows well in advance with first tickets planned to go on sale mid/late 
April 2022. Should ticket demand be strong we have the option of adding a fourth week (2nd to 
7th January 2023) which would enable up to a further 12 shows (23,940 tickets).  

 

Other Revenue (not included) 

Beyond box office, there are three other revenue streams being developed: show sponsorship, 
corporate show sales and packages; and merchandise sales. Once fully modelled these 
revenues (and costs) will be added to the projections and budget.   

In addition, the RTÉ Concert Orchestra is developing a series of new premium music shows to 
run in the Forum (ground floor) of the Convention Centre during the same period. Cost and 
Revenue projections for those shows are being prepared separately.  
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COSTS (SUMMARY)  
(February 2022) 

Category   €  
Creative Team         €218,510  
Management Costs           €278,800  
  
Pre-Productions Costs           €339,314  
Rehearsal Costs           €325,753  
Stage Management             €51,546  
  
Venue Hire and Production Set-Up           €591,500  
Show Running Costs           €496,032  
  
Marketing & Press           €156,020  
Contingency           €122,058  
  
 Total Toy Show Live       €2,579,532  

 

Net Profit on Box Office (assuming sell out)  €664,109 
Net Profit margin on Box Office (assuming sell out) 20.4% 
Ticket sales break-even point  c. 80% 

 

Beyond 2022 

The Toy Show Musical is being developed as returnable show coming back each year with 
minimal changes.  The profit in subsequent years increases substantially as the show 
preproduction/development/set design and build costs come out, rehearsal times are shorter 
and the show run is longer.  

Similarly other revenue streams such as merchandising, ancillary events, corporate shows and 
packages should also all grow substantially.  

The aim is over time to build a truly unique set of RTÉ experiences, centred around the Toy 
Show Musical, in the heart of Dublin each Christmas. To this end we have built into the contract 
with the Convention Centre the option of returning for Christmas 2023.  
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SHOW DEVELOPMENT/PRE-PRODUCTION  

There will be a series of workshops planned throughout this year - seven weeks in total of 
workshops around casting, script, choreography and music. 

The first of these looking at initial casting and script development will be in March (next week) 
with other following throughout April, June and August.   

Rehearsals will begin on the 1st of November working towards technical rehearsals on the 5th of 
December 2022.    
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Ref: PJ/RLS/AF 

Dear Ms. O’Leary  

REPORT TO THE AUDIT AND RISK COMMITTEE – PHASE 3 

Please find attached our updated Phase 3 Report. This is issued on foot of RTÉ’s request of 
Grant Thornton (following RTÉ’s receipt of a letter dated 2 February 2024 from the House 
of the Oireachtas) that we advise RTÉ of the names of the individuals referenced in our 
Report of 21 January 2024.  I refer to the accompanying letter to Ms. Siun Ni Raghallaigh, 
RTÉ Chair, which sets out the approach that we have undertaken in that regard. 

 

Yours sincerely  

 

Paul Jacobs  

Partner 

 

Private & Confidential 
Ms. Anne O’Leary, Chair 
Audit and Risk Committee 
RTÉ Board 
Raidió Teilifís Éireann 
Donnybrook 
Dublin 4 

12 February 2024 
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Donnybrook 
Dublin 4 

 

 
RTE REQUEST 

 

Dear Siún 

I refer to previous written correspondence and calls concerning the letter from the House of 
the Oireachtas dated 2 February 2024 and the request made of RTÉ therein.   

The correspondence of 2 February 2024 requests of RTÉ that: “In respect of the Grant Thornton 
3 report into Toy Show, the Musical, the Committee also requests that it be advised of the names of the 
individuals referenced in the report not later than midday on Thursday 8 February 2024”.   

On 7 February 2024 it was clarified to Grant Thornton by Arthur Cox that the specific 
request from RTÉ was: 

(a) the names of the 26 individuals met and interacted with, as listed in Appendix 2 to 
our Third Report, be identified, plus the one individual not met also described in 
Appendix 2; 

(b) where quotations are made in our Third Report that these now be associated with the 
relevant individual; 

(c) where there is reference to an individual by title or description e.g. “Board Member” or 
“five RTÉ Board Members”, that the name of that individual(s) be identified; and 

(d) that where redaction of an individual’s name or title have been made, that the 
redaction be removed. 

By way of letter of 7 February 2024 Grant Thornton confirmed to RTÉ that it would assist 
with the request, however we noted that we must consider the Terms of Reference of our 
Third Report and the assurances that were provided by Grant Thornton to the individuals 
(and their legal advisors) who agreed to be interviewed/met for the purposes of the Third 
Report.  

On 7 February 2024 Grant Thornton wrote by way of email to the 27 individuals or their 
legal advisors, where applicable, to request consent.  

Private & Confidential 
Ms Siun Ni Raghallaigh 
RTÉ Board 
Raidió Teilifís Éireann 

12 February 2024 
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Chartered Accountants 
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International Limited (GTIL). 
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Registered Office: 13-18 City 
Quay,  
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Authorised by Chartered 
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G. Walsh, A. Ward. 

 

 

On Friday 9 February 2024 the RTÉ request was amended by way of email from Robert 
Shortt stating, “RTÉ has made the decision that members of staff below Executive level should not be 
named”. Accordingly, we have proceeded on the basis that no member of staff below 
Executive level will be named in the updated Third Report, consistent with the original 
Third Report.  

As of 17:39 on Monday 12 February 2024 we have received 20 consents and 1 individual is 
not in a position to confirm or deny the request for consent. Six are no longer applicable 
due to the amended request from RTÉ.  

In the absence of consent from all those referenced in the Third Report and acutely mindful 
of the public interest in the subject matter of the Third Report, we have given careful 
consideration to whether Grant Thornton can accede to the request fully or partially.  

In considering all these issues we considered it prudent to obtain external legal advice 
concerning our obligations and specifically whether Grant Thornton can provide the names 
of solely the individuals who have provided consent and are at an Executive level or above 
while adhering to its obligations where consent has not been received at the time of writing. 

Without waiving privilege over the legal advice obtained, we are satisfied that details of 
those who have consented to disclosure can appropriately be provided while adhering to our 
obligations more generally.  We are also satisfied that we must take reasonable steps to 
preserve anonymity where consent has not been received.  Accordingly, where consent has 
not been received the name remains anonymised.  

If we receive updated correspondence concerning the outstanding consent we will revert to 
you.  

We enclose the updated Third Report.  

With kind regards 

Yours sincerely 

 

Paul Jacobs 
Partner  
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1. Introduction 

BACKGROUND 

Terms of reference 

1.1 I am appointed by the Audit and Risk Committee of Raidió Teilifís Éireann (“RTÉ”) as the 
External Reviewer under the Terms of Reference (provided to me on 25 July 2023) 
(Exhibit 1) which states:   

“The Audit and Risk Committee of RTÉ (the “Committee”) has directed that a fact-finding review be 

conducted in relation to:  

1.1 RTÉ’s risk assessment and approval processes in relation to the Toy Show The Musical Project 

(including at Executive and Board level (including the Committee)); 

 The provision of the income and expenditure figures reported to and/or provided to the 

Committee and / or the Board.  

The purpose of this review is to ascertain the full circumstances and facts surrounding the approval of 

this project by RTÉ (the “Review”).” 

1.2 The Terms of Reference for my review also states, amongst other things: 

(a) “The Review is supplemental to the Report of Paul Jacobs dated 16 June 2023 (the “First Report”) 

and an ongoing review by Grant Thornton pursuant to terms of reference dated 26 June 2023 (the 

“Second Report”)” (paragraph 3) 

(b) “The Review will consider all relevant available documentation, including without limitation commercial 

contracts, books of account, details of any relevant ‘barter’ accounts, electronic documents and 

information and accounting systems, where relevant, and Grant Thornton will meet with relevant 

personnel, as necessary.” (paragraph 4). 

(c) “The Review will be conducted in accordance with the principles of natural justice.” (paragraph 9).  

(d) “On completion of the Review, Grant Thornton shall produce a Report for Arthur Cox and RTÉ (the 

“Third Report”).  In advance of completing the Third Report, where appropriate to respect the 

principles of fair procedures, a draft of the Third Report and/or relevant extracts will be provided to 

individuals to afford them an opportunity to comment on its content prior to its finalisation.  Having 

considered such comments (if any), Grant Thornton will finalise and submit the Third Report.” 

(paragraph 11). 

(e) “The Third Report shall include details of the methodology adopted, relevant evidence gathered and 

Grant Thornton’s findings of fact based on Grant Thornton’s analysis of same.” (paragraph 12). 

(f) “Refusal or failure to co-operate with the Review by any party will not prevent the Reviewers 

proceeding and issuing the Third Report based on the information available.” (paragraph 13). 
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(g) “For the avoidance of doubt the Review and Third Report shall be limited to findings of fact.  Facts shall 

be determined on the balance of probabilities.  Grant Thornton shall not offer any views on the 

culpability (or otherwise) of any individual or the gravity of any such culpability.  Grant Thornton shall 

not make any observations or recommendations as regards the potential application of RTÉ’s 

disciplinary proceedings or otherwise, such decisions shall be for RTÉ alone.” (paragraph 15). 

1.3 It is outside of the Terms of Reference for me to consider the question as to whether or not 
Toy Show the Musical (“TSTM”) would have proceeded if the risk and approval processes 
had been different to what actually occurred.  It is also outside of the Terms of Reference 
for me to perform an audit of the figures included in the provision of:  

(a) the figures included in presentations (and the detailed spreadsheet workbook / model 
related to these figures) made to the Executive and to Members of the RTÉ Board 
(and any other individuals) in relation to TSTM; and 

(b) the income and expenditure figures reported to the Committee and/or RTÉ Board.  

METHODOLOGY AND PROCESS 

1.4 I address in Appendix 2 of my Report my methodology and process. In summary:  

(a) I have held meetings with 25 individuals and interacted with one individual through 
written correspondence;  

(b) I have received full co-operation from all individuals met, the individual with whom I 
interacted through correspondence, the Audit and Risk Committee (“ARC”), the 
RTÉ Board, and other personnel in RTÉ (including the IT Department);  

(c) I was unable to meet one individual which is a limitation on my review;   

(d) searches of RTÉ’s email system were undertaken by the RTÉ IT Department at my 
behest based on parameters devised by me;  

(e) I have interacted with the Third Party Ticketing Platform provider, who provided me 
with assistance on foot of requests that I made;  

(f) Anonymisation.  In compiling, preparing and producing this Report, I made the 
decision to anonymise individuals’ names having considered, amongst other things, 
the requirements of natural justice referred to in the Terms of Reference (para 9, 
Exhibit 1) and also that Grant Thornton shall not offer any views on the culpability 
(or otherwise) of any individual or the gravity of such culpability referred to in the 
Terms of Reference (para 15, Exhibit 1).  As a result, I explained to individuals who I 
met and interacted with, that my report would be anonymised.  Furthermore, for 
reasons set out in my Report, it was not possible to meet with all individuals pertinent 
to my review.  I have considered the implications of this aspect in the context of 
firstly, that they may possess evidence relevant to my review, and secondly, against 
the above-mentioned backdrop of the requirements of natural justice.  I have updated 
my Report of 21 January 2024 on foot of RTÉ’s request of Grant Thornton 
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following receipt of the letter to RTÉ dated 2 February 2024 from the House of the 
Oireachtas.  I refer to the accompanying letter to Ms. Siún Ni Raghallaigh, RTÉ 
Chair, dated 12 February 2024 which sets out the approach that I have undertaken in 
that regard; 

(g) I reserve the right to amend my report; and 

(h) I do not offer any views on the culpability (or otherwise) of any individual or the 
gravity of any such culpability.  In accordance with such terms of reference, my 
findings are limited to fact which I have determines on the balance of probabilities.  

1.5 I would like to thank everyone who I have met and interacted with, who have provided me 
with information using their best endeavours their recollection of events.  

EXECUTIVE SUMMARY OF FINDINGS 

1.6 Based on my review of the information and documentation available to me, I set out, based 
on the balance of probabilities, my findings below.  I reserve the right to amend my Report 
should additional information or documentation be provided to me or should any of the 
circumstances described as limitations above change.  

1.7 I define Toy Show the Musical as “TSTM” throughout my Report.   

Risk assessment and approval process in relation to TSTM 

1.8 In November 2019, RTÉ set out as part of its Revised Strategy 2020 – 2024 (“Revised 
Strategy”), an ambition to develop new live events to complement its broadcasting and 
online services.  Included in the RTÉ Revised Strategy were specific initiatives to develop 
new revenue streams and grow revenue from digital platforms.  The Revised Strategy 
identified Event Revenue in 2020 of €0.5 million rising to €3.4 million in 2024.   

Risk assessment 

1.9 Having considered all of the available evidence, I find that amongst others the following 
risks were identified by RTÉ, albeit I have found that they were identified and considered to 
various degrees:  

(a) musicals are notoriously difficult and are dependent on delivery of a product that 
exceeds significant expectations (the Quality of the Musical);  

(b) the Christmas period is well served with many well-established events occupying 
prime calendar dates; 

(c) RTÉ’s expertise is predominantly in broadcast output rather than events (particularly 
commercial events);  

(d) RTÉ’s dedicated public events team is small and stretched in delivering the current 
slate;  
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(e) significant upfront funding to develop production was required; 

(f) depending on the chosen business model, events carry financial risk;  

(g) a negative experience at an event could severely damage a well-established brand (e.g. 
the Toy Show Brand);  

(h) appropriate positioning of the event within the market; and 

(i) vulnerability around the status of Covid.  

1.10 I have identified that primary concerns which were discussed at various meetings, centred 
on The Toy Show brand; that the quality of the musical that would be additive to the brand, 
the risk of covid and how this could affect the Musical, amongst other things. 

1.11 Two individuals commented that there was little interrogation of the financials and audience 
numbers (see paragraphs 2.59 and 2.60).  Some Directors have identified to me two factors 
which led to limited questioning by individuals: 

(a) they did not receive documentation in advance of meetings; and 

(b) the oral presentation of TSTM in various meetings was presented as a “fait accompli” 
or as a “briefing”.  

1.12 Further, some Directors have identified to me that insufficient information was provided to 
attendees of various meetings (Combo meeting and Board Meetings) to enable them to fully 
identify and assess the risks of TSTM.   

1.13 As stated above, I find that risks were identified and considered to various degrees.  My 
review has established (from meetings and interactions with individuals) the following issues 
with the RTÉ risk assessment of TSTM and in that regard I make the following findings on 
the balance of probabilities: 

(a) Not all of the Directors were requested to convene together at the relevant times to 
formally discuss TSTM.  I note: 

(i) In respect of the Combo meeting on 29 March 2022 where a selection of 
Directors (five RTÉ Board Members of which two of these individuals sat on 
the ARC) plus External Consultants and some members of the Executive 
attended, and where TSTM was discussed (see paragraph 2.38), I find that: 

 the Combo meeting was not a meeting of the Board of Directors of 
RTÉ; and  

 the Combo meeting was not a meeting of the ARC. 

(ii) It has been suggested to me that there was implicit approval of TSTM at the 
Board of RTÉ meeting on 28 April 2022.  However, I further note that: 
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 the Board of RTÉ meeting on 28 April 2022, was after the contract with 
the Convention Centre Dublin was signed i.e. 19 April 2022; and  

 up until 28 April 2022, some of the Directors had not attended, nor had 
they been invited to, any meetings where TSTM had been discussed.  

(b) The ARC, under its Terms of Reference has the following duty, amongst others, 

“To support the Board in carrying out its responsibilities for ensuring that risks are properly 

identified, assessed, reported and controlled including advising the board in its consideration of 

the organisation’s overall risk appetite, risk tolerance and risk strategy”  

Nothing was referred to, or taken by, the ARC for consideration in relation to TSTM, 
in the sense that the first time that the TSTM is mentioned in the minutes of the 
ARC is October 2022.   

1.14 Some of the Members of the RTÉ Board I met acknowledged that with hindsight, more 
questions should have been asked about TSTM.   

Approval process 

1.15 Based on the documentation and information provided to me, I find that approval from the 
Board of RTÉ was required for TSTM. (See paragraphs 2.68 to 2.75) 

1.16 Based on documentary evidence provided to me. I have found no evidence in the minutes 
of meetings of the Board of RTÉ recording the approval (whether that is by way of the 
outcome of a vote, or a consensus reached) for TSTM (paragraph 2.77).   

1.17 I find that it is common ground from the individuals that I met and interacted with that no 
formal vote was taken by the Board approving TSTM (paragraph 2.78).  

1.18 One question that I asked was “Was approval sought and provided by the Board of RTÉ 
for TSTM”.  I obtained responses from the Board Members that I met and/or interacted 
with (noting that the only Director that I did not interact with was the former Director 
General).1  I find that there is a diversity of views about whether approval was provided by 
the RTÉ Board, which is evidenced by the information provided to me as illustrated 
(paragraph 2.79).    

1.19 I am informed that, as a matter of standard practice, where there is discussion and approval 
is sought at a RTÉ Board meeting that the outcome is minuted.  My review of the minutes 
of Board meetings shows no evidence that approval was provided (whether by vote or 
consensus) by the Board of RTÉ for TSTM. 

1.20 Having noted that Members of the Board of RTÉ considered that approval was required for 
TSTM, I have considered whether concerns were raised about the approval process at the 
Board meetings after it became apparent that RTÉ was proceeding with TSTM.  I have 

 

1  Refer to paragraphs A2.9 and A2.12 in Appendix 2. 
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found no evidence that at the relevant time Members of the RTÉ Board raised this issue of 
approval (see paragraphs 2.62 and 2.81). 

The Provision of the income and expenditure figures reported to and/or 
provided to the Committee and or the Board of RTÉ 

1.21 The presentation at the Executive Board meeting held on 1 March 2022 showed 44 shows 
(80% breakeven), whilst the presentation to the Combo meeting on 29 March 2022 showed 
54 shows (70% breakeven).  In respect of tickets sales, my analysis identifies that at no point 
in time were there more than 35 shows on sale to the public.  I find that the actual levels of 
ticket sales and this reduced number of shows represented a significant risk that TSTM 
would not breakeven.   

1.22 On 30 January 2023 there was a meeting of the ARC.  A 15-page Report (the “Report to the 
ARC – January 2023”) on TSTM was provided to the ARC (see Appendix 1). The Report 
states, in words, that there was Event Sponsorship of €120,000; and there was a two-page 
schedule entitled “Estimated Income and Expenditure 31 December 2022”, which showed 
Sponsorship of €120,000 (expected outturn). 

1.23 On 2 February 2023, there was a meeting of the RTÉ Board.  A 13 page Report the “Report 
to the RTÉ Board – February 2023”) on TSTM was provided to the Board.  The 13 pages 
represents the first 13 pages of the 15 page Report provided to the ARC (Item 34 of 
Appendix 1) i.e. the Report to the Board did not include the two page Schedule 1.  
However, the Report states, in words, that there was Event Sponsorship of €120,000. 

1.24 On 4 July 2023, RTÉ amended the sponsorship income figure to €45,000 i.e., a reduction of 
€75,000 (see Appendix 1), as directed by the ARC. 

1.25 From a review of documentation available to me, I find that (see Section 3, paragraphs 3.22 
to 3.31): 

(a) there were three sponsors of TSTM, and that each of these sponsors were invoiced 
€15,000 (excluding VAT) by RTÉ;  

(b) a journal in the books and records of RTÉ CEL was posted to Event Sponsorship 
for TSTM on 11 January 2023 for €75,000, with an effective period date of 
December 2022;  

(c) there is no invoice to a third party to support this sponsorship income of €75,000;  

(d) I find that a commercial value had been attributed within RTÉ of €120,000 for 
Sponsorship of TSTM;  

(e) I find that this value of €120,000 did not reflect the value of contracts between RTÉ 
and third parties; 

(f) I find that there was no objective justification for the posting of this additional 
amount of €75,000 to TSTM Event Sponsorship;  
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(g) I find that at the time of the posting the value of the loss in relation to TSTM was 
known (e.g. that costs incurred were significantly higher than revenue achieved).  I 
find that the posting of the €75,000 journal did not materially affect the overall scale 
of the loss for TSTM.  Therefore, I also find that on the balance of probabilities that 
it was known, or would have been known, that the transfer of €75,000 to TSTM 
sponsorship revenue would not have significantly improved the reported loss in 
respect of TSTM;  

(h) I find that there was no monetary gain/loss caused to RTÉ arising from the posting 
of this journal. 

(i) I have found no evidence that this third-party customer was aware of the subsequent 
journal by RTÉ to transfer €75,000 of spot revenue to TSTM sponsorship income.  
On this basis I find that the third-party customer was not involved in the RTÉ 
journal.  

(j) On a combined basis, there was no change to the total revenues recorded and 
reported by RTÉ and subject to external audit.  I find that this does not take away 
from the fact that TSTM Sponsorship Revenue was overstated by €75,000 and Spot 
Revenue was understated by €75,000 in the books and records for the year ending 31 
December 2022.  

1.26 I have been informed that in the consolidated RTÉ accounts the €75,000 is included 
correctly in commercial income of €152,053,000.  In the consolidated accounts the €75,000 
is transferred from Spot income of €109,571,000 to Sponsorship income of €11,370,000.  I 
find that the adjustment of €75,000 on Spot Revenue and Sponsorship Income in RTÉ and 
RTÉ CEL respectively, would not have been material to the Financial Statements for each 
of those entities.  From the group consolidated accounts perspective this is also not a 
material difference, also noting that they offset on consolidation. 

1.27 Separately, I identified that there may be additional costs totaling €69,628 recorded 
elsewhere on the RTÉ Business World system (RTÉ’s Financial Management System) that 
relate to TSTM.  In order to ensure that all costs were identified, I requested that the RTÉ 
Internal Audit Department perform a review, to include a focus on completeness and costs 
not originally recorded in costpool AIM1700 (TSTM) in the Business World system. RTÉ 
have identified that there may be up to €69,628 of additional costs that should be allocated 
to Income and Expenditure figures for TSTM.  Following their review, amongst other 
things, RTÉ Internal Audit have informed me that the costs (€69,628) are development in 
nature, dating from 2021.   
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1.28 The table below sets out a comparison between the financial position as reported on 30 
January 2023, 4 July 2023 and most recently to me on 27 October 2023. 

Table 1.1 – updated Income and Expenditure Statement for TSTM 

  

Estimated 

Income and 

Expenditure 

31 December 

2022 reported 

to ARC on 30 

January 2023 

 Movement  

Income and 

Expenditure 

reported to 

ARC on 4 

July 2023 

 

Movement   

Income and 

Expenditure 

- 27 October 

2023  

€ 

  
€  €  € 

 
€  € 

Income 
          

Net ticket sales 
 

450,961  0          450,961                   -              450,961  

Sponsorship 
 

120,000  (75,000)            45,000                   -                45,000  

Total Income 
 

570,961  (75,000)          495,961                   -              495,961  

 
 

         

Expenditure 
 

         

Total expenditure  
 

         2,586,734   112,458       2,699,192            69,628         2,768,820  

Total Net Income / 

(Loss) on Event  
 

(2,015,773)  (187,458)  (2,203,231)           (69,628)   (2,272,859) 
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2.  RTÉ’s risk assessment and 
approval processes 

BACKGROUND 

2.1 Under paragraph 1.1 of the Terms of Reference I am to conduct a fact-finding review in 
relation to:  

“RTÉ’s risk assessment and approval processes in relation to Toy Show the Musical Project (including 

at Executive and Board level (including the Committee)).” 

2.2 In this Section I address the following: 

(a) introduction – RTÉ’s Revised Strategy 2020 – 2024, RTÉ Experiences and 
Development (see paragraphs 2.5 to 2.17 below); 

(b) risk assessment (see paragraphs 2.18 to 2.65 below); and 

(c) approval process (see paragraphs 2.66 to 2.117 below). 

2.3 I have included in Appendix 1, a timeline of events relating to TSTM. 

2.4 In accordance with such terms of reference, my findings are limited to fact which I have 
determined on the balance of probabilities.  

RTÉ’S REVISED STRATEGY 2020 – 2024, RTÉ EXPERIENCES AND 
DEVELOPMENT 

2.5 In conducting my fact finding review, I note that:  

(a) in November 2019, RTÉ set out as part of its Revised Strategy 2020 – 2024 (“Revised 
Strategy”), an ambition to develop new live events to complement its broadcasting 
and online services; 

(b) included in the RTÉ Revised Strategy were specific initiatives to develop new revenue 
streams and grow revenue from digital platforms. I note that the Revised Strategy 
identified Event Revenue in 2020 of €0.5 million rising to €3.4 million in 2024;  
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(c) the Revised Strategy further identified that the rationale for adding live events to 
complement RTÉ’s television, radio and digital services was threefold: 

(i) to drive public value and non-advertising based commercial revenue;  

(ii) to build and extend key media brands (programmes and channels); and  

(iii) to grow RTÉ’s direct audience relationship, particularly with younger 
audiences. 

2.6 I am informed that: 

(a) the Revised Strategy was assessed on behalf of the Board by external consultants and 
on behalf of the Government by New Economy and Recovery Authority 
(“NewERA”) in 2019 as part of their due diligence;  

(b) on foot of that approved Strategy, RTÉ was mandated to explore methods of 
diversifying its commercial revenue streams, which included live events; and 

(c) the consideration by the Executive of live events being part of the Revised Strategy 
included a SWOT analysis of the organisation developing a range of commercial live 
events.  

2.7 The Broadcasting Act 2009 expressly explicitly permits RTÉ to develop and charge for 
ticketed events, Article 114 (h) states that RTÉ can “organise, provide and subsidise concerts, 

entertainments, education and other activities in connection with a broadcasting service or for any purpose 

incidental to it and, in relation to any such concert or entertainment, to provide or procure accommodation and, 

if desired, to make charges for admission.” 

2.8 RTÉ has had previous experience in developing and hosting large live scale music events 
including, a special Centenary event to mark the 100 anniversary of 1916, a ticketed live 
music dance show pairing its Concert Orchestra and 2FM DJ, Jenny Greene, and a hip-hop 
themed show again pairing 2FM and the RTÉ Concert Orchestra.  

2.9 In January 2020, a workstream was established called “RTÉ Experiences”. This workstream 
was initiated to realise the RTÉ ambition, under the Revised Strategy 2020 to 2024 to have 
developed a new business producing up to 50 live ticketed events a year, in multiple genres 
(music, sport, lifestyle, culture and politics), connecting with a variety of audiences across 
the country.  

2.10 An initial meeting of the RTÉ Experiences working group was held at the end of January 
2020, with a second meeting following in February 2020.   

2.11 Following these working groups the idea of the Late Late Toy Show: Live emerged.  
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2.12 I note that there were a number of other seedling ideas identified in this RTÉ Experiences 
working group meeting of February 2020. Person 3 (Mr. Coveney) commented to me that 
“Their lead-in time was much shorter, but we couldn't execute them because venues were shut and crowds 

couldn't gather. So, by definition, the gestation period, which, you know, in the end turned out to be three years 

for the Toy Show The Musical was necessary.”  

2.13 The concept of TSTM evolved through a series of creative development workshops during 
2021 and 2022.  Having met many individuals involved in TSTM as part of the Review, and 
considered various documentation2, it is clear to me that: 

(a) from the outset there was agreement that if RTÉ was to develop a live event related 
to or based on the Toy Show it had to be original, authentic, and consistent with the 
values and scale of the TV show; and 

(b) building something new from the Toy Show had particular strategic appeal for RTÉ 
for a number of reasons: 

(i) engaging and reaching children had been identified as becoming increasingly 
challenging.  Building something new, live and immersive (that is non - screen 
based) led by children for children and families was deemed a real opportunity 
for RTÉ to strengthen its relationship with that audience; 

(ii) creating a new original Irish family show with Irish voices, Irish characters and 
new Irish music would offer audiences something unique and distinctive, 
rooted in the Irish culture and community; and 

(iii) The Toy Show was identified as being a much loved brand among children and 
families, which made it a logical starting point for launching a new theatrical 
show aimed at those same audiences, particularly audiences who may only 
rarely experience live theatre. 

2.14 On 15 February 2021, Person 3 (Mr. Coveney) sent an email to two Members of the RTÉ 
Experiences working group (see Item 7, Appendix 1) which describes the status of TSTM at 
that stage: 

" As you both know, the purpose of the Workshop is to develop the script and to stress test the viability 

of the full production - to underpin the business case for proceeding with the full production. It is only 

when this is done can the project be brought forward to the Exec Board and possibly the Board itself, 

given the sums involved and the reputational issues involved, for full approval and sign off.”  

2.15 In the Report to the ARC (January 2023) and the Report to the RTÉ Board (February 
2023), it was noted: “It was not until after a week-long theatrical workshop in the summer of 2021,…, that 

Toy Show the Musical began to take shape in the form of an original story centring [sic] on a family on Toy 

Show night.”  

 

2  As described in the Report to the ARC (January 2023) and the Report to the RTÉ Board 
(February 2023). 
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2.16 During the period 2021 and 2022, RTÉ sought the advice and experience of a number of 
external theatre/musical theatre producers, project managers and professionals (“External 
Consultants”).  

2.17 It was reported in the Report to the ARC (January 2023) and in the Report to the RTÉ 
Board (February 2023) that the Covid-19 pandemic had delayed RTÉ’s ambitions in the live 
events area. 

RISK ASSESSMENT 

Introduction 

2.18 Having considered all of the available evidence, I find that the following risks amongst 
others were identified by RTÉ, albeit I have found that they were identified and considered 
to various degrees:  

(a) musicals are notoriously difficult and are dependent on delivery of a product that 
exceeds significant expectations (the Quality of the Musical);  

(b) the Christmas period is well served with many well-established events occupying 
prime calendar dates; 

(c) RTÉ’s expertise is predominantly in broadcast output rather than events (particularly 
commercial events);  

(d) RTÉ’s dedicated public events team is small and stretched in delivering the current 
slate;  

(e) significant upfront funding to develop production was required; 

(f) depending on the chosen business model, events carry financial risk;  

(g) a negative experience at an event could severely damage a well-established brand (e.g. 
the Toy Show Brand);  

(h) appropriate positioning of the event within the market; and 

(i) vulnerability around the status of Covid.  

2.19 In my Report I now consider: 

(a) the 2021 Business Plan; 

(b) the Dynamic Model; 

(c) the Executive Board meeting on 1 March 2022;  

(d) the Combo meeting on 29 March 2022; 
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(e) the ARC meetings on 16 March 2022 and 25 April 2022; 

(f) the Board meeting on 28 April 2022;  

(g) the Board meeting on 26 May 2022; and 

(h) other relevant facts that I have identified. 

The 2021 Business Plan 

2.20 I identified a short form business plan, included in an email of March 2021 from Person 3 
(Mr. Coveney) to two external consultants, with the following description “RTÉ 
Experiences presents The Late Late Toy Show… Live”, which:  

(a) identified a number of competitive advantages that RTÉ had in developing musical 
theatre, with specific reference to the Late Late Toy Show;  

(b) included three years of Summary Financials, showing Total Revenue in year one of 
€2,084,120, year two of €2,124,120 and year three of €2,254,278; and 

(c) included a risk assessment in the form of a SWOT Analysis (i.e. an analysis of 
Strengths, Weaknesses, Opportunities and Threats).   

2.21 Based on my review of minutes, meetings with individuals, and email analysis, the 2021 
Business Plan was in possession of the [redacted by Grant Thornton] and a small number of 
individuals from the Executive.  I am informed that in March 2021 the plan was at an early 
stage, but it was not in position to be provided and presented to the Executive Board for 
consideration, and that there was no decision that was required to be made by the Executive 
Board in March 2021.  From my meetings with individuals and my review of emails I have 
found no evidence that the 2021 Business Plan was shared with Members of the Board of 
RTÉ (with the exception of the [redacted by Grant Thornton] or the ARC).  

The “Dynamic Model” 

2.22 I identified the existence of a detailed spreadsheet workbook / model for TSTM which 
supported the figures contained in the presentation provided to attendees of the Executive 
Board meeting on 1 March 2022 (see below).    

2.23 Individuals who I met described this as a “dynamic model”, but in simple terms it is a 
detailed budgetary type of analysis.  At this stage in my Report, I would like to comment on 
the work that I have done to identify and review the underlying detailed spreadsheet 
workbook / model for TSTM.  Specifically, I have identified and reviewed many 
drafts/iterations of this detailed spreadsheet / workbook.   From my email analysis I have 
identified that drafts/iterations are dated from July 2021.  From my interactions I have 
identified that there were meetings between a number of RTÉ individuals across functions, 
and External Consultants, where the drafts/iterations were discussed and assessed, including 
various projected outcomes, and that these engagements occurred before the meeting of the 
Executive Board on 1 March 2022. 
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2.24 The spreadsheet workbook / model supporting the figures contained in the presentation to 
the Executive Board on 1 March 2022: 

(a) included the details supporting the figures included in the presentation to the 
Executive Board on 1 March 2022;  

(b) contained multiple spreadsheets within it, with two key spreadsheets related to 
breakeven. These were entitled “CC Ticket Manifest” and “Revised Recoupment”;  

(c) that the spreadsheet “CC Ticket Manifest” identified the number of shows (44) and 
the price plan associated to these (assuming 100% of tickets sold), this spreadsheet 
links into the Revised Recoupment spreadsheet being the breakeven calculation. If 
the number of shows run or the Price per show are amended the breakeven (revised 
recoupment) percentage changed.  In my opinion, the “revised recoupment” sheet 
within the spreadsheet workbook / model is a key risk assessment tool.  This 
identifies a number of sales scenarios (e.g. if 100% of seats were filled what the 
expected net profit would be and if 75% of seats were filled what the expected net 
loss would be); and 

(d) that none of the spreadsheet workbook / models that I reviewed contained multi-
year budgets as they only focused on year one.  

The Executive Board meeting 1 March 2022 

2.25 On 1 March 2022 there was a meeting of the Executive Board.  Attendees of that meeting 
were Members of the Executive, RTÉ producers, and External Consultants to TSTM. 

2.26 On 28 February 2022 the [redacted by Grant Thornton] sent to the attendees of this 
meeting a pre-read. The pre-read was a document entitled Toy Show Musical Executive 
Board Presentation.  I find that this presentation provided to the Executive Board clearly set 
out, amongst others, the following items: 

(a) the venue and show schedule;  

(b) the audience projections (assuming a sell out);  

(c) one year of revenue projections (assuming a sell out);  

(d) cost projections for one year;  

(e) Net Profit on Box Office (assuming a sell out);  

(f) the percentage of ticket sales that had to be achieved to break even (c. 80%); and  

(g) that TSTM was being developed as returnable show coming back each year with 
minimal changes.   
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2.27 In my view, although the revenue projections and profit projection assumed a sell out of the 
venue, this assumption was clearly stated in the presentation, and the percentage of ticket 
sales required to achieve a breakeven was also clearly identifiable.  

2.28 I asked individuals who attended that Executive Board meeting about the breakeven.  In the 
context of meetings that I had with Person 6 (Mr. Erskine), they commented, at different 
stages of my meeting with them, and in subsequent interactions, that in their view:  

(a) “Theatre is not an exact science and naturally there are variations on this figure driven by 

circumstances pertaining to the particular production, but an accepted average norm would be 55%” 

and “the accepted norm, would be about 55% business to break-even would be the accepted level of 

risk.”  

(b) “Given the popularity of The Toy Show brand and the assumed ability of RTÉ to drive advance sales, I 

was happy to accept an increased break-even of 65% but was not comfortable with exceeding that 

level of risk.” and “I was comfortable with the production budget settling at 65%. This was before the 

launch and the show going into rehearsal …”.  

(c) “There was two presentations. There was one to the Board3 and one to the Exec and both sort of 

passed without, you know, they were accepted. My view on it would be that it was never intended to 

run that budget. That was, you know, we wouldn't have, 70% would be unacceptable” and “… in my 

book 70% is an unacceptably high level of commercial risk.” 

(d) “I mean the project was accepted very easily. There was no forensic interrogation of the figures. I had, 

because it was quoted back to me several times, I had quoted, I had said at the very start that you 

understand in this business that nine out of ten musicals don't make their money back. So that was sort 

of said back to me a few times as now [redacted by Grant Thornton] going to tell us that it's not going 

to, you know, 9 out of 10 but I think there was such an air of positivity about this and a feeling that it 

was such, you know, that the risk wasn't, no, the risk wasn't interrogated deeply.” 

(e) “I was extremely positive about Toy Show Live (as it was called then) as it was my belief that a musical 

based on the Toy Show, supported by the selling power of RTE was a very strong combination and an 

acceptable break-even was achievable, and I would have expected the show to go into profit. However, 

I did also stress from day 1 that producing musicals is a high-risk venture and that failure was a 

possible outcome.” 

2.29 Person 6 (Mr. Erskine) indicated that they advised Person 3 (Mr. Coveney) of the industry 
norm breakeven rates.  Person 3 (Mr. Coveney) noted the following in relation to Industry 
norms and breakeven (they in this instance refers to Person 6 (Mr. Erskine)): “In fairness, [they] 

was concerned about the break-even all the way through”.   

  

 

3  Person 6 (Mr. Erskine) appears to refer to what I have defined as the Combo meeting. 
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2.30 From my meetings with Executive Board and Board Members of RTÉ, I note that the 
majority of these respective Members were not aware of these industry norm rates and have 
little or no memory of them being discussed at any of the meetings they attended.  Whilst 
Person 6 (Mr. Erskine) mentioned industry norms to me, Person 26 (Ms. Doherty) 
commented to me that “I also disagree there was a relevant ‘industry norm’”.  In response to Person 
26’s (Ms. Doherty) comment, Person 6 (Mr. Erskine) states that: “I must disagree.  In commercial 

theatre, production decisions are driven by the budget and the budget is driven by the break-even. It’s a 

balancing act, if costs increase, the income must increase accordingly to maintain the break-even. Given that 

it’s difficult to increase ticket prices unless sales are red-hot, its standard practice to keep the agreed break-

even at an achievable level, especially in advance of going on sale and establishing the level of interest in the 

show.  Theatre in general and musicals in particular are notoriously risky and a % break-even in the mid 50s is 

an accepted prudence.”  This difference of view in relation to industry norm(s) is something 
that I do not need to reach a conclusion on as it is not pertinent to my findings.  

2.31 I have established from my meetings with Members of the Executive Board that they 
identified that the primary concerns of that group of attendees were around:  

(a) the Toy Show Brand;  

(b) the quality of the musical; and  

(c) the risk of covid and how this could affect the Musical.  

2.32 The following was noted in the minutes of the Executive Board meeting of 1 March 2022, 
in relation to TSTM:  

“R Cov is the driving force behind the LLTS Event and introduced the Team working on the Toy Show 

Live Event, namely: [redacted by Grant Thornton]. A pre-read had been circulated in advance of this 

meeting outlining the concept, idea and story. The team went through the detail of the project, planned 

schedule, and financials involved. This is a very big brand piece for RTÉ and very exciting. Timing is 

imperative and hoping to go with Ticket sale from mid April. [redacted by Grant Thornton] thanked all 

involved in this phenomenal project. Next steps to the Audit and Risk Committee. Communication 

around this will need to be very carefully managed. Brand will need to be developed and marketing 

budget etc clarified.  

Action: There will be a further creative session with the Executive Board when further developments 

have been gone through.” 

2.33 The minutes of this meeting of the Executive Board identified that “Next steps to the Audit and 

Risk Committee”.  As I discuss later in my Report, from my review of minutes of the ARC and 
from my meetings with Members of the ARC, I have found no evidence that TSTM was 
ever brought to the ARC for review.  
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The Combo meeting on 29 March 2022 

2.34 Following a RTÉ Board meeting on 24 March 2022 where “The [redacted by Grant Thornton] 

noted that [they] would be arranging a meeting next week with Board members to showcase a new 

development.”, an email was sent to six RTÉ Board Members on 25 March 2022.  This email, 
with a subject of “Exciting creative and commercial opportunity”, mentioned that “I would like to take you 

through a project that we will be announcing shortly which has been worked on for the last 2 years and is a new 

commercial and creative opportunity for RTE”.  Following this email, an invite was sent to a select 
group of participants to attend a meeting on 29 March 2022.  Neither this email, nor the 
actual calendar invitation, identified the rationale or the capacity in which those participants 
were invited to attend the meeting of 29 March 2022.  

2.35 I asked Person 3 (Mr. Coveney) as to how this select group of participants was identified, 
they noted: “that meeting was assembled by [redacted by Grant Thornton] and Moya in consultation with 

each other.  And the rationale for it, in fairness, was because the financials for this show was being brought 

through RTÉ CEL, and both Connor and Daire were on the Board of CEL.  [They] wanted members from the 

Audit and Risk Committee, Anne O’Leary and Ian Kehoe; and [they] wanted Deborah from the Programme 

Sub-Committee.  So [they] wanted a blend of people.  You know, ultimately, I spoke to [redacted by Grant 

Thornton] and I said "Look, we need to bring this to the Board."  [redacted by Grant Thornton] and Moya 

spoke.  This was the process they wanted to go through.”  

2.36 Person 26 (Ms. Doherty) commented that: “I was Chair of the Board and did not involve myself in any 

executive role, be it with respect to TSTM or otherwise. It is clear all references to “[they]” in the quotation 

above are references to the [redacted by Grant Thornton]. I attended that meeting at the invitation of the 

[redacted by Grant Thornton]. The extent of my involvement was to suggest the Executive speak to Person 6 

(Mr. Erskine) and engage the necessary expertise. I also suggested RTE CEL, the commercial arm of RTE, be 

involved as this was a commercial venture.”  

2.37 As outlined in Appendix 2 (paragraph A2.12) a limitation on the scope of my work is that 
the former Director General was unable to participate in this fact-finding review.     

2.38 The meeting held on 29 March 2022 comprised: 

(a) five RTÉ Board Members4 (six were invited but one was out of the country and was 
unable to attend (being Ms. Kelleher) of which two of these individuals also sat on 
the ARC (Mr. Kehoe and Ms. A. O’Leary), and one further individual also sat on the 
Board of RTÉ Commercial Enterprises DAC (Mr. Murphy));  

(b) the Director General;  

(c) two Executive Board Members (Mr. Coveney and Ms. Mullooly); and  

(d) four additional individuals being creators of TSTM and external consultants 
(including Mr. Erskine). 

 

4  Being Ms. Doherty, Ms. A. O’Leary, Mr. Hickey, Mr. Kehoe and Mr. Murphy. 
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2.39 Given that the individuals who attended the 29 March 2022 meeting were drawn from these 
various sources, I refer to this meeting in my Report as the “Combo” meeting. 

2.40 From a review of emails I noted that [redacted by Grant Thornton] sent an email to Person 
26 (Ms. Doherty) on 28 March 2022.  This email stated:   

“Attaching the latest deck on the musical. The numbers have changed since we last spoke showing 

breakeven now at 70% sell out not 80% as per last draft. 

Would welcome your view on distributing this in advance of tomorrow.”  

2.41 Person 26 (Ms. Doherty) replied on 29 March 2022 as follows:  

“Apologies [redacted by Grant Thornton] … I am travelling in [redacted by Grant Thornton] and misread 

your email. I would not send the document out in advance of the meeting. I believe the idea is best 

presented at the zoom … you can follow up afterwards with the document. 

2.42 When I asked Person 26 (Ms. Doherty) as to what their reasoning was behind not sending 
the TSTM deck in advance to those attending the 29 March 2022 meeting, they commented 
that there is no particular reason why it was not provided.  

2.43 From my review of information available, documentation/briefing papers or presentation 
materials were not provided in advance to RTÉ Board Members of the Combo meeting.     

2.44 I identified a detailed spreadsheet workbook /model for TSTM which supported the figures 
in the above-mentioned presentation for 29 March 2022 meeting (see paragraph 2.22 
above). 

2.45 Grant Thornton interacted with all five Board Members who attended the 29 March 2022 
Combo meeting. The overwhelming view that I have taken from these interactions, was that 
individuals considered that the presentation of TSTM at the meeting of 29 March 2022 was 
a “briefing” and/or was a “fait accompli”.  I address comments by individuals met about 
their descriptions of “briefing” and/or “fait accompli” at Issue 5 at paragraphs 2.113 to 
2.117 below.  Additionally, I specifically note: 

(a) one Board Member (Mr. Kehoe) described: “Because at this point, you have to bear in mind 

this was presented blind, so one is asking questions, having been invited to a meeting you don't know 

what it was about, so, you know, you are picking up questions as you are going through it.”; whilst 

(b) Person 26 (Ms. Doherty) commented that: “As I recall the [redacted by Grant Thornton] 

suggested a presentation by the Producers and the Executive to selected members of the Board who 

attended on the 29th March. The meeting discussed the pitch.  Members present responded with 

enthusiasm.  The documentation was to follow the meeting.”5  

  

 

5  Based on my email review I can find no evidence of the TSTM deck referred to by Person 26 
(Ms. Doherty) being sent to the attendees of this Combo meeting. However, I have identified that 
there was a Board Meeting on 26 May 2022 that did include a pre read presentation on TSTM. 
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2.46 Person 26 (Ms. Doherty) commented that the meeting of 29 March 2022:  

(a) “was not a formal meeting”;  

(b) “as far as I am aware no minutes were taken”; 

(c) “it was a positive and useful meeting involving a broad ranging discussion on the project”;  

(d) “that the project was presented by the Executive and then discussed generally with everyone in 

attendance participating. The proposal received a positive reception”;  

(e) “My recollection is that all aspects of the project were discussed.  I do not recall the specifics of the 

discussion, but I am quite sure the financial aspects of the project were discussed. I cannot specifically 

say risk as a separate issue was discussed. At all times the Board was aware there was risk as this 

was a commercial venture and very (sic) commercial venture carries risk.  Given the uniqueness of the 

Toy Show and its unending and ever-growing popularity the expectation was would be a success.  I 

might well have commented that all stage productions carry risk and more fail than succeed but I 

cannot specifically recall saying that.”; and  

(f) “I do not see how the attendees at that meeting would think their approval was necessary or why the 

Executive would seek their approval. In any event as far as I recall nobody at that meeting voiced any 

opposition to the project and as I recall all were in favour of it progressing.”  

2.47 I have compared and contrasted the presentation documents for the Executive Board on 1 
March 2022 and the Combo Meeting of 29 March 2022.   In respect of the financials, the 
table below shows that the differences were due to an increase in the number of running 
dates (6 additional days were added, with 10 shows). This has the knock-on effect of 
increasing revenue and reducing the breakeven percentage.  
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Table 2.1 – Comparison of figures presented at 1 March 2022 meeting and 29 March 2022 meeting 

 

Presentation for 

1 March 2022  

Executive 

meeting 

Presentation for  

29 March 2022 

Combo  

meeting 

Difference 

Running dates 

10 December 2022  

to  

1 January 2023 

10 December 2022  

to  

7 January 2023 

6 additional days 

Number of shows 44 54 10 additional shows 

Audience projection 

(assuming sell out) 
                         87,780                         107,730  19,950 additional attendees 

One year of revenue 

projections - Net Box 

Office Potential 

(assuming sell out) 

€3,243,641 €4,095,027 €851,386 additional net box office potential 

Net profits on box office 

(assuming sell out) 
€664,109 €1,224,756 €560,647 additional net profit 

Breakeven c. 80% c. 70% reduction of 10% in breakeven 

The ARC meetings on 16 March 2022 and 25 April 2022  

2.48 Based on my review of minutes of the Executive Board meeting of 1 March 2022, where it 
notes “Next steps to the Audit and Risk Committee.”  I performed a review of minutes of the ARC, 
between 1 March 2022 and 19 May 2022 (being date tickets went on sale to the public) to 
determine if TSTM was brought to the ARC. From a review of minutes of these ARC 
meetings, I have not identified any mention of TSTM.  Based on my review of these 
minutes, and meetings I held with the ARC Members, I can confirm that TSTM project was 
not brought to the ARC for their review. 

2.49 Later in this Section of my Report I consider the ARC in further detail. For example, based 
on my meetings and interactions, I understand that there were a several ways that items are 
placed on, or added onto, the ARC Agenda.  On the balance of probabilities, I find that 
none of these ways occurred.   
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The Board meeting on 28 April 2022 

2.50 TSTM was mentioned at the Board meeting of 28 April 2022. The following was recorded 
in the minutes, under the Director General’s Report: 

“In relation to content and performance the DG outlined the LLTS Musical launching on 13 May noting 

that a number of the board members were already across the Show. The DG brought the Board 

through the Team and the Production and noted that it is a very exciting undertaking.  It is important 

that it is an Irish idea and an Irish team. She stated that she would send out a more detailed document 

to the Board members.    

Board members welcomed the Musical noting that it is enabling for the wider ecosystem in Ireland and 

creating opportunities.”  

2.51 From those attendees of the Board of RTÉ that I met, the overwhelming view that I have 
taken from these interactions, was that individuals considered that this meeting was a 
briefing and that no document was provided in relation to TSTM.  I further note from a 
review I performed of the Agenda and documents provided in advance of this meeting of 
28 April 2022 that there was no advance pre-read document on TSTM provided to 
attendees.     

2.52 From those attendees of the Board of RTÉ that I met:  

(a) one attendee (Ms. Ahern) summed the meeting of 28 April 2022 as follows: “was in the 

nature of an update as to what was happening. It was informative. It wasn’t on the agenda for specific 

discussion or approval.”  and “the mention of TSTM arose in the DG’s verbal report. The information 

was informative as to what this “new opportunity” was, to be announced on the May 13 Late Late 

Show, who the creative team were (writer, music and director), and that there would be 54 shows from 

10 December to 7 January. There was no discussion on figures/costs/projections. There was no 

request for approval of the Board for TSTM at that meeting. My detailed notes do not record any 

approval request (or corresponding approval) and I note that the Minutes of the meeting for that date 

are also silent on any approval request or the granting of same.”; 

(b) another attendee (Mr. Murphy) informed me: “I don't remember any discussion around this. It 

was an update and I thought from that, just reading that again, my sense was we were going to get 

more updates or more continuous updates on that.”; and  

(c) another attendee (Mr. Mathews), who had not been invited and had not attended the 
Combo meeting of 29 March 2022, informed me that: “So this is the 28th April 2022 Board 

meeting and this was a briefing by the DG. So this was part of the -- so Board meetings always begin 

with after we get through the minutes and whatever it is always the DG's briefing or update, this was 

part of a DG update. It wasn't an agenda item. There was no paperwork in the Board pack for that 

meeting on Toy Show The Musical.” and “this was the first time I had heard of Toy Show The Musical. 

I had no information about it. I hadn't seen.”  

2.53 One attendee (Mr. Shortt) at this meeting, identified that they asked a question in relation to 
ticket prices: “So I raised the question about the ticket pricing and I didn't really get any sort of an affirmative 

answer but the note I have here is that ticketing gets determined by demand but that there would be work on 

concessions and my concerns were listened to.” 
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The Board meeting on 26 May 2022 

2.54 I note that this Board meeting was after the tickets were released (19 May 2022) for sale for 
Toy Show the Musical. 

2.55 From a review of documentation, I identified that the RTÉ Board Presentation 29 March 
2022/Updated 20 May 2022 was shared with the Board of RTÉ in advance of the meeting 
of 26 May 2022 as pre-read.  

2.56 I note that one Member of the Board of RTÉ (Mr. Shortt) commented to me that: “I finally 

got the briefing document on TSTM in May’s Board pack, by which time the venue for the event had been 

booked and the event was ‘Launched’ on the LLS”. 

2.57 Another Member of the Board of RTÉ (Mr. Mathews) noted: “So on the 26th May this was 

included in the Board pack. It wasn't an agenda item. It wasn't presented in the meeting. It wasn't referred to in 

the meeting. So in that respect there was no interrogation of the figures because it just wasn't referred to in the 

meeting.” and “I reiterate that there wasn't an explicit request for approval and, as a result, there wasn't an 

explicit approval given, and this was unusual for a project of this magnitude. When the information on TSTM 

was included in the documentation for the meeting of 26 May 2022, this was the first time that I had seen 

information on the project.”  

2.58 I further note that TSTM was not on the Agenda, but mentioned in the Director General’s 
Report in the minutes of the meeting of 26 May 2022 as follows: “There has been a good reaction 

to the Toy Show musical and sales are good”. There was no other mention of TSTM in the 
remainder of the minutes.  

Other relevant facts that I have identified 

Financial risk analysis 

2.59 In terms of the Executive Board meeting on 1 March 2022 and the Combo meeting on 29 
March 2022, in my opinion, subject to my consideration of the interrogation of the figures 
(see below), the comments below from Person 3 (Mr. Coveney) resonate with me from my 
meetings that I held with individuals who attended these meetings: 

“Yeah, my recollection of the meeting is - and, indeed, all the meetings, you know, they, I may be wrong 

on this but I'm almost certain there was very little, if any, concern about the audience numbers. The 

concern largely centred around the creative project itself. The actual concern was about could we deliver 

a great show that wouldn’t damage The Toy Show. 

So the primary concern centred around, could we deliver a musical - you know, could we deliver it of a 

high enough quality that would be critically received, that would be additive to the brand. And, in fairness, 

because it was being built from the ground up creatively and narratively by the two producers of The Late 

Late Show and The Toy Show, you know, there was this really strong connection in the team to that idea 

as well, about doing something that was genuinely authentic. 
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In terms of people's views on the  financials and the audience numbers, there was conspicuously little 

interrogation of them, if I'm honest, you know, and because of people's feeling and experience of this 

extraordinary phenomenon every Christmas, I think people believed that this show, as long as the show 

was good enough - even if the show wasn't good enough, in the Year 1 they thought it would do well 

because of The Toy Show, but that the reputational risk was if the show was bad, the it could be 

damaging to the TV project.”  

2.60 However, the comments above need to be considered in the context of other comments 
made by other individuals that I met.  Person 3 (Mr. Coveney), as stated above, identified to 
me that in their view there was little interrogation of the financials and audience numbers.  
Person 6 (Mr. Erskine) similarly stated (see paragraph 2.28 above): “I mean the project was 

accepted very easily. There was no forensic interrogation of the figures. I had, because it was quoted back to 

me several times, I had quoted, I had said at the very start that you understand in this business that nine out of 

ten musicals don't make their money back.”  There are nuances that I observed from other 
attendees including: 

(a) in respect of the 29 March 2022 meeting, two Board Members commented to me as 
follows:  

(i) “Because at this point, you have to bear in mind this was presented blind, so one is asking 

questions, having been invited to a meeting you don't know what it was about, so, you know, 

you are picking up questions as you are going through it.”; (Mr. Kehoe) 

(ii) “But it wasn't framed. This meeting wasn't framed in terms of like "we need you to sign-off on 

this", which I think would have changed the mindset. Like okay, we're signing-off on €5million 

of expenditure. No, sorry, €2.8 million in expenditure. So it was more; this is an update.” and 
“like no-one was asking us like 'hey, do you approve and sign-off'? So it wasn't kind of -- it was 

more, it was more an update”; (Mr. Murphy) 

which indicates to me that the ability of that individual, and potentially others, to ask 
questions was consequentially limited; and 

(b) in respect of the 29 March 2022 meeting, the presentation of TSTM was described to 
me as a “fait accompli” or a “briefing”, which individuals have identified as reasons 
for limited questioning. (See also Issue 5 at paragraphs 2.113 to 2.117).   

2.61 The above-mentioned (at paragraph 2.60(a) and (b)) nuances, or factors, in my view may 
well explain how Person 3 (Mr. Coveney) and Person 6 (Mr. Erskine) formed their views 
that there was limited interrogation of the financials and audience numbers.   

2.62 Person 26 (Ms. Doherty) has informed me that in their view every Board Member had the 
opportunity to ask questions, raise objections or disapprove the project (see paragraph 
2.74(b) below).  Some of the Members of the RTÉ Board I met acknowledged that with 
hindsight, more questions should have been asked about TSTM.  In particular, one Member 
of the RTÉ Board (Mr. Mathews) explained to me that with hindsight questions should have 
been asked about why this project was not brought to the Board’s attention at an earlier 
stage and RTÉ’s normal approval process followed, however, it also seemed to this Director 
that the TSTM production was a fait accompli.   
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The presentations for the meetings of 1 March 2022 (Executive Board) and 29 March 2022 
(Combo meeting) 

2.63 TSTM was identified as a multi-year project.  The presentations made for the meetings of 1 
March 2022 and 29 March 2022 focused on year one.  In addition, my review of the detailed 
spreadsheet workbook / model, identified that the projections were similarly limited to year 
one.   

2.64 The multiple scenarios (based on percentage of ticket sales) included within the spreadsheet 
workbook / model were not incorporated in the presentation to the Executive Board, albeit 
the presentation clearly identified the breakeven percentage as 80%.  

Experience and expertise of other individuals 

2.65 From my meetings with Members of the Executive Board and the Board of RTÉ, references 
were made to the experience and expertise of some individuals.  One person (Mr. Lynch) I 
met described, in light of their expertise and experience: 

“So, at that meeting, we would have been very reassured by the fact or at least I would have been 

assured by the fact that there were people who were experts in this area who came from very diverse 

backgrounds, who had decades of experience really leading fantastic projects like this. So, I think that 

was one of the first things, there was a lot of discussion of the team, that was very reassuring.”   
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APPROVAL PROCESS  

Introduction 

2.66 As stated above, under paragraph 1.1 of the Terms of Reference I am to conduct a fact-
finding review in relation to:  

“RTÉ’s risk assessment and approval processes in relation to Toy Show the Musical Project (including 

at Executive and Board level (including the Committee).” 

2.67 In this part of my Report in relation to the approval process, I address five issues: 

(a) Was approval required from the Board of RTÉ for TSTM (“Issue 1”)? 

(b) Was approval provided by the Board of RTÉ for TSTM (“Issue 2”)? 

(c) What was the involvement of the Executive Board for TSTM (“Issue 3”)? 

(d) What was the involvement of the Audit and Risk Committee for TSTM (“Issue 4”)? 

(e) Comments from Board Members about “fait accompli” etc. (“Issue 5”). 

Issue 1 – Was approval required from the Board of RTÉ for TSTM? 

2.68 Based on the documentation and information provided to me, I find that approval from the 
Board of RTÉ was required for TSTM. 

Reserved & Delegated Authority Limits Jan 2018 

2.69 On foot of inquiries that I made; I was provided with two main documents: 

(a) A document with a file name entitled “Reserved & Delegated Authority Limits Jan 
2018 Update”.  The document is 5 pages in length (including a one page appendix) 
and is entitled “Formal Schedule of matters specifically reserved for RTÉ Board 
decision”. 

I have identified some differences between the main body of the document (pages 1 
to 4) and the Appendix 1.  It would appear, based on my understanding, that the 
Appendix was not updated in 2018 (being the date when the main body of the 
document was updated).   

(b) RTÉ Procurement Policy 2020.  This document is 19 pages in length. 

Page 8 of the RTÉ Procurement Policy 2020 has a table of amounts, financial system 
approver(s), and approval to sign contracts.  It appears that the Appendix to the 
Reserved & Delegated Authority Limits Jan 2018, should have been updated and 
reflected Page 8 of the RTÉ Procurement Policy 2020. 
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2.70 Notwithstanding the issues identified with Appendix 1 to the Reserved & Delegated 
Authority Limits Jan 2018, given the extensive descriptions in pages 1 to 4 of that 
document, I am satisfied that for the purposes of my review, I can rely on pages 1 to 4 of 
this document as being effective at the relevant time for TSTM. 

2.71 The Reserved & Delegated Authority Limits Jan 2018 Update provides, amongst other 
things: 

Figure 2.1 – Reserved & Delegated Authority Limits Jan 2018 Update (extract) 

 

The asterisk is defined as “*Refer to the document Financial Authority Limits reserved for RTÉ Board 

Authorisation for further details on the quantitative thresholds.” 

2.72 Figure 2.2 are extracts from the section of the document Financial Authority Limits 
Reserved for RTÉ Board Authorisation included in the file name entitled “Reserved & 
Delegated Authority Limits Jan 2018”. 

Figure 2.2 – Financial Authority Limits Reserved for RTÉ Board Authorisation (extracts) 
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2.73 I note that the Reserved & Delegated Authority Limits Jan 2018 identified that RTÉ Board 
Authorisation is required for capital projects in excess of €1,000,000 and also for Other 
Operating Expenditure with a value in excess of €2,000,000.  In my view, TSTM was not a 
capital project. 
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Meetings with Members of the Board of RTÉ 

2.74 In respect of my meetings with Members of the Board of RTÉ: 

(a) the overwhelming view that I have taken from these interactions, was that individuals 
were of the opinion that TSTM required approval from the Board of RTÉ.  Of the 
Board Members that I interacted with, I note below some comments received from 
them when asked if Board approval was required for TSTM:  

(i) “The Board approval was required for projects exceeding 2 million. The project was presented 

to the board on a net basis.” (Ms. Ahern) 

(ii) “absolutely, I think it should have been formally approved by the Board.” (Mr. Hickey) 

(iii) “the financial authorisation limits would state at that time that over -- an investment of over 2 

million, it would have to go to the full Board for approval.” (Mr. Kehoe) 

(iv) “Absolutely, a hundred percent, absolutely.” (Mr. Mathews) 

(b) Person 26 (Ms. Doherty) agrees that approval from the Board of RTÉ was required 
for TSTM.  I asked Person 26 (Ms. Doherty) the following in relation to TSTM: “Do 

you agree that approval from the Board of Directors was required?” and “Can you confirm why a 

meeting of the RTE Board was not called to approve this TSTM project?” they replied: 

“Yes, approval from the Board was required for expenditure on TSTM as it was over €2 million. 

The project was presented on the 28 April 2022 by the Executive to the Board and every Board 

member had the opportunity to ask questions, raise objections or disapprove of the project. 

There were no objections to the proposed expenditure at the meeting where the presentation 

was made or thereafter at any other Board meeting.  Every member was ware [sic] this was a 

commercial venture being undertaken in the context of the 2019 RTE Revised Strategy 

directed at, amongst other things, increasing revenue from non-traditional commercial activity.” 

and 

“The Board was required to approve all expenditure over €2 million.  TSTM was budgeted to 

cost in excess of that hence the Board was asked to approve it. Every Board member had the 

opportunity to ask questions, raise objections or disapprove of the project. There were no 

objections raised by any Board member to the proposed expenditure. The practice at Board 

meetings was to reach consensus if possible and if a consensus was reached no formal vote 

was taken.” 

At paragraph 2.50 I discussed the 28 April 2022 Board meeting, and the minutes 
show TSTM as one part of the Director General’s Report.  The minutes do not 
document TSTM as being approved by the Board.  
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(c) I further identified from my meetings with individuals and inquires made of RTÉ that 
other projects exceeding €2,000,000 were brought to the Board of RTÉ for approval.  
One such example provided to me was in relation to another project, and in respect 
that project according to the minutes at a Board meeting of 22 September 2021 it 
states: “The Board unanimously resolved to approve the signing of the Contract for the commissioning 

of [redacted by Grant Thornton]”.  

(d) One of the Directors of the Board of RTÉ (Ms. Ahern), who was not invited to and 
did not attend the Combo meeting, described that the position set out in the 
presentation of 28 April 2022, as being put forward on a “net position”.   

“… Also the limits of discretion that the Executive had were high. So if you look at it in that 

context the authority levels for Board approval are two million and over for a project. This was 

presented to us on a net position, as I think is clear and obvious in this paper. We're being 

presented with a net position where there's going to be you know at a minimum break-even or 

you know potentially a positive outcome and so therefore effectively I certainly was of the view 

that this was being presented to us falling within the limits and the authority of the Executive 

…”.  

At my own volition, separately I have considered a possible argument that Board 
approval was not required because the net position of TSTM fell below €2 million 
(the presentation to the Combo meeting showed an expected net profit on box office 
of €1,224,796)6.  To stress test this possible argument I considered a hypothetical 
example: say a project had estimated revenue of €55 million and estimated costs of 
€54 million, giving an estimated net profit of €1 million, would approval of the Board 
of RTÉ be required?  In my opinion, given the tenor of the document entitled 
Reserved & Delegated Authority Limits Jan 2018 approval would be required from 
the Board of RTÉ.   

Finding  

2.75 Whilst I acknowledge that TSTM does not appear to be an easy fit to the wording contained 
in the document, Reserved & Delegated Authority Limits Jan 2018 Update, having 
considered: 

(a) the Reserved & Delegated Authority Limits Jan 2018, and particularly the tenor of the 
wording in the document;   

(b) my meetings with individuals of the Board of RTÉ who informed me that TSTM 
required approval from the Board of RTÉ; and  

(c) a history of other projects being brought to the Board of RTÉ for approval, 

I find that approval was required for TSTM by the Board of RTÉ.  

  

 

6  See Table 2.1 above. 
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Issue 2 - Was approval provided by the Board of RTÉ for TSTM? 

2.76 I now consider whether approval was provided by the Board of RTÉ for TSTM at a 
meeting(s) of the Board of RTÉ.  

2.77 Based on documentary evidence provided to me. I have found no evidence in the minutes 
of meetings of the Board of RTÉ recording the approval (whether that is by way of the 
outcome of a vote, or a consensus reached) for TSTM.   

2.78 It is common ground from the individuals that I met and interacted with that no formal 
vote was taken by the Board approving TSTM. 

2.79 One question that I asked was “Was approval sought and provided by the Board of RTÉ 
for TSTM”. I obtained responses from the Board Members that I met and/or interacted 
with (noting that the only Director that I did not meet and/or interact with was the former 
Director General).7  I find that there is a diversity of views about whether approval was 
provided by the RTÉ Board, which is evidenced by the information provided to me as 
illustrated below:    

(a) “The Board was never asked for its approval of the TSTM project. Therefore, it never gave any 

approval, implicit or otherwise. As an individual Board member, I can categorically state I was never 

asked for my approval. I can also state categorically that the Chair never made clear at any point, that 

implicit approval was assumed from the very few times that TSTM was discussed at Board level” and 

“The Board was not asked to approve TSTM. There was therefore no consensus as one had not been 

sought”; (Mr. Shortt) 

(b) “The matter/project was not put to the Board for approval”; (Ms. Ahern) 

(c) “The project never came to ARC or board for approval. It was announced by the time it came to Board”; 

(Mr. Kehoe) 

(d) “There was no approval implied or otherwise. The project was presented as a fait acompli [sic].” and 

“there was never a vote on this, formal or otherwise. ... There was no approval sought in anyway”; (Ms. 

A. O’Leary) 

(e) “so there was no request for approval and none was given as far as I am concerned”, “the Board has 

and does approve major projects and there is quite a set procedure for doing so. We all know what it is, 

we see the information, we know that there is a major decision to be made, we interrogate it, we make 

a decision one way or the other. If we accept it, we propose it, it is seconded and then it is actioned. 

That did not happen in this case”, “the Board approves things and normally when something is being 

approved you have information before you, it is an agenda item, everybody knows that a decision has 

to be made, there is a discussion about the pros and cons, a decision is made and if it is for the 

positive somebody proposes it and somebody seconds it. That is the way it is done. To my recollection, 

and I have looked through the minutes, and I can't find anywhere where somebody proposed and 

seconded this, which for me, that is the kind of formal moment when something ceases to be a 

proposal and becomes actioned. That did not happen in relation to it.” and “There wasn't an explicit 

request for approval and, as a result, there wasn't an explicit approval given. This was unusual for a 

 

7  Refer to paragraphs A2.9 and A2.12 in Appendix 2. 
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project of this magnitude.” and “It is my belief that tacit approval was not given, rather, on the basis that 

TSTM was presented as a fait accompli, an objection was not raised.” (Mr. Mathews) 

(f) “If you asked me if I gave approval, the answer is No, as I was never asked for my approval. 

But you have asked whether the Board gave approval. It's clear no formal approval was given. 

Therefore interpretation is needed to decide between implicit/tacit and no approval on behalf of the full 

Board.” 

“I cannot differentiate between what was considered implicit/tacit and/or no approval at that time.” (Mr. 

Ruane) 

(g) Person 26 (Ms. Doherty) noted that they accept “no formal vote was taken by the Board 

approving TSTM the project was approved by consensus by the Board.”  They further noted that 
on the basis that no Board Member objected to the decision to proceed with TSTM 
they suggest “this means at the very least there was implicit approval from all Board members to 

progressing the production.” 

(h) “Implicit/tacit approval was given by the Board.” (Ms. Kelleher) 

(i) “I stated [to Grant Thornton] tacit approval - But there was simply no choice” and “presented as a fait 

accompli. It had been underway for months with no approval from Board” and “never presented to the 

Board as such” (Mr. Harvey) 

(j) “There was implicit approval at both the meeting [redacted by Grant Thornton] hosted with various 

members of the board and at the later board meetings. The board was very supportive of this idea, it 

was new and innovative and exactly what the board wanted to see from the exec team but clearly there 

wasn't sufficient risk analysis done on this.”8 and “Approval was given but the project had also been 

started by the exec and things were already in train.” (Mr. Hickey) 

(k) “As far as I remember we were never asked to vote on this or we were never told we needed to.” (Mr. 

Murphy) 

“implicit approval was there in my opinion”, however this Board Member (Mr. Murphy) has 
also clarified to me that this comment was provided to me noting the following: 

 “I'm giving you the general answer to what I think was implicitly agreed at some point between 

April and December”. 

 “During those early meetings in March and April we were not asked to vote or give approval. 

Those early meetings did feel like an FYI and an exciting update on what was being developed 

and put in place. The idea sounded great and the team that was being put in place seemed to 

have huge experience. It was exciting and seemed like a logical brand extension. If you had 

asked me in March and April I would have said I was expecting we would have had more 

 

8  That Board Member (Mr. Hickey) also commented that: “… We relied on information presented by 
the exec. It was wildly optimistic.  My view at the time was that even if our figures were off by 20% or so, 
this would still be a great project.  It was talked about at board level, at CEL and at the smaller meeting with 
various board and exec attendees. It was given quite a lot of consideration, although a thorough risk 
analysis was not done.  I did not anticipate the negative press … the poor performance of ticket sales …”. 
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deeper dives into the budget, plan and progress at a future board meeting along with sign-offs 

as needed.”  

 “We were given early briefings, and the process for the TSM got started, the board was in 

general approval, but explicit approvals did not happen and the board did not explicitly ask for 

what formal steps were needed from our side.” 

2.80 I believe that the comments at paragraph 2.79 are a fair representation of the evidence that I 
have obtained from the Board Members of RTÉ in respect of the question “Was approval 
sought and provided by the Board of RTÉ for TSTM”. 

2.81 Having noted that Members of the Board of RTÉ considered that approval was required for 
TSTM, I have considered whether concerns were raised about the approval process at the 
Board meetings after it became apparent that RTÉ was proceeding with TSTM.  I have 
found no evidence that at the relevant time Members of the RTÉ Board raised a concern 
about the issue of approval.  (See also paragraph 2.62 above, in relation to the comment 
from one Member of the Board that with hindsight more questions should have been asked 
about, amongst other things, the normal approval process.). 

My consideration of other sources of information and documentation 

2.82 Given the assertion from Person 26 (Ms. Doherty) that “the project was approved by consensus by 

the Board.” and that on the basis that no Board Member objected to the decision to proceed 
with TSTM they suggest “this means at the very least there was implicit approval from all Board members 

to progressing the production.”, I performed a review of the following minutes:  

(a) RTÉ Board meeting on 28 April 2022 (being the meeting that Person 26 (Ms. 
Doherty) asserts that the project was presented by the Executive to the Board);  

(b) Combo meeting on 29 March 2022 (being the date that Person 3 (Mr. Coveney) 
asserts that TSTM was given the green light by a subset of the RTÉ Board (the Audit 
and Risk Sub-Committee and the Programme Sub-Committee); and 

(c) RTÉ Board meeting on 26 May 2022 (being the date that a presentation document on 
TSTM was included in the Board pack pre-read). 

RTÉ Board meeting on 28 April 2022 

2.83 Person 26 (Ms. Doherty) stated (see paragraph 2.74(b)) that the project was presented on 28 
April 2022 by the Executive to the Board and every Board Member had the opportunity to 
ask questions etc.   

2.84 I am informed that, as a matter of standard practice, where there is discussion and approval 
is sought at a RTÉ Board meeting that the outcome is minuted.  My review of the minutes 
of Board meetings shows no evidence that approval was provided (whether by vote or 
consensus) by the Board of RTÉ for TSTM.   
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2.85 In addition, I am informed that, as a matter of standard practice, where approval is being 
sought at a RTÉ Board meeting papers would be distributed in advance on that topic.  My 
inspection of the papers for the 28 April 2022 Board meeting did not identify any pre-read 
papers relating to TSTM. 

2.86 My review of the minutes identified that TSTM was discussed under the DG’s Report and 
that:  

“the DG outlined the LLTS Musical launching on 13 May noting that a number of the board members 

were already across the Show. The DG brought the Board through the Team and the Production and 

noted that it is a very exciting undertaking. It is important that it is an Irish idea and an Irish team. She 

stated that she would send out a more detailed document to the Board members. Board members 

welcomed the Musical noting that it is enabling for the wider ecosystem in Ireland and creating 

opportunities.” 

2.87 The minutes of the Board meeting on 28 April 2022, based on my review, do not show that 
the Executive made a presentation at that meeting.  Person 3 (Mr. Coveney) is described in 
the minutes as joining the meeting later on for a different topic.  Further, Person 3 (Mr. 
Coveney) informed me that from their recollection they did not present to the Board on 
TSTM at the Board meeting on 28 April 2022.   

2.88 One attendee informed me that: “there was no suggestion that we needed to vote on this, that we were 

being asked to vote on this, but we were being updated on the idea and the idea was, as the Board said there, 

welcome the Musical and it seems very exciting from a commercial point of view, from an artistic point of view.” 

(Mr. Murphy) 

2.89 The overwhelming view that I have taken from interactions that I have had with RTÉ Board 
Members is that in respect of TSTM, this meeting of 28 April 2022 was a briefing (noting 
that no document or pre-read was provided, in advance of this meeting in relation to 
TSTM) and also that no approval is minuted in the minutes of 28 April 2022 meeting. 

Combo Meeting on 29 March 2022 

2.90 It appears to me that none of the Directors that I have met or interacted with suggest that 
approval was sought or provided at, even on an implicit basis, at the Combo meeting of 29 
March 2022.  

2.91 Person 3 (Mr. Coveney) has referred to that meeting as “having green-lit” TSTM.  The 
following was reported to the ARC and the Board of RTÉ on 30 January 2023 and 2 
February 2023: “The final green light on the project was given in March 29th 2022 by a subset of the RTÉ 

Board (the Audit and Risk Sub-Committee and the Programme Sub-Committee).”  The subset of the RTÉ 
Board etc. referred to above represents what I define as the Combo meeting.  I set out the 
information that is available to me about the invitation made to participants of that meeting 
at paragraphs 2.34 to 2.36 above.  I consider the Combo meeting on 29 March 2022 further 
below.  
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2.92 In the context of the Combo meeting on 29 March 2022: 

(a) I find the Combo meeting was not a meeting of the Board of Directors of RTÉ. 

(b) As noted above, from my review of information available, documentation/briefing 
papers or presentation materials were not provided in advance to RTÉ Board 
Members attending the Combo meeting.   

(c) I met and/or interacted with all of those Board Members/ARC Members that 
attended this Combo meeting, with the exception of the former Director General 
(see Appendix 2, paragraph A2.12), and I note that: 

(i) all confirmed that they attended as a small number of individuals to discuss a 
“new commercial and creative opportunity for RTE”; 

(ii) those invited did not constitute the full Board (or the full ARC);   

(iii) none, apart from Person 269 (Ms. Doherty), identified that they received any 
documentation/pre-reads in advance of this meeting;  

(iv) all confirmed with me that they were not asked to approve TSTM project at 
the meeting of 29 March 2022.  Person 26 (Ms. Doherty) has confirmed to me 
that in respect of the meeting 29 March 2022 that “… I do not see how the attendees 

at that meeting would think that their approval was necessary ….” and “… it was a matter for 

the Executive to seek the approval of the Board for the expenditure and that happened in due 

course ...”;  

(v) the overwhelming view that I have taken from these meetings / interactions, 
was that individuals considered that this was a “briefing” and/or that it was a 
“fait accompli” that the project was going ahead. 

RTÉ Board meeting on 26 May 2022 

2.93 As noted above, from a review of documentation, I identified that the RTÉ Board 
Presentation 29 March 2022/Updated 20 May 2022 was shared with the Board of RTÉ in 
advance of the meeting of 26 May 2022.  

2.94 As noted in paragraph 2.58 above, TSTM was not on the Agenda for the Board meeting of 
26 May 2022, furthermore, from my review of the minutes of this meeting, I noted that 
TSTM was mentioned in the Director General’s Report as follows: “There has been a good 

reaction to the Toy Show musical and sales are good”.  There was no other mention of TSTM in the 
remainder of the minutes.  

  

 

9  It is evident from paragraph 2.40 above, that Ms. Doherty had the “latest deck on the musical” 
prior to the Combo meeting on 29 March 2022. 
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2.95 A Member of the Board of RTÉ (Mr. Mathews) informed me: “So on the 26th May this was 

included in the Board pack. It wasn't an agenda item. It wasn't presented in the meeting. It wasn't referred to in 

the meeting...” and “… when the information on TSTM was included in the documentation for the meeting of 

26 May 2022, this was the first time that I had seen information on the project”.  

Convention Centre Dublin Contract 

2.96 In Appendix 4 of my Report, I review the contract between RTÉ Commercial Enterprises 
DAC and the Convention Centre Dublin.  That contract was signed on 19 April 2022 (and 
made on 11 April 2022), which predated the Board meeting on 28 April 2022.  The contract 
is commercially sensitive. 

Issue 3 - What was the involvement of the Executive Board for TSTM? 

2.97 I have reviewed the minutes of the Executive Board meetings from 5 October 2021 to 18 
April 2023.  Appendix 3 of my Report includes those that included references to TSTM. 

Executive meeting 1 March 2022 

2.98 In relation to the Executive Board meeting on 1 March 2022: 

(a) the minutes of that meeting record: “… [redacted by Grant Thornton] thanked all involved in this 

phenomenal project. Next steps to the Audit and Risk Committee …”; and 

(b) one attendee of that meeting (Mr. Waghorn) has commented to me that: “the meeting 

wasn’t there for us to approve it, it was presented as this is what is happening”.  

2.99 As stated above, Person 26 (Ms. Doherty) comments that “… it was a matter for the Executive to 

seek the approval of the Board for the expenditure and that happened in due course ...”.  

2.100 Person 3 (Mr. Coveney) has informed me that they understood from the [redacted by Grant 
Thornton] that the outcome of the Combo meeting of 29 March 2022 was the TSTM 
project was “green lit”.  

Issue 4 - What was the involvement of the Audit and Risk Committee for 
TSTM? 

2.101 I have requested and received the Audit and Risk Committee Terms of Reference.  I have 
received one dated December 2020, and an updated Terms of Reference dated September 
2022.  Both the Terms of Reference set out, amongst other things: 

(a) the following in relation to the authority of the ARC:  

“The Committee is authorised by the Board to examine any activity within its terms of reference. It is 

authorised to seek any information it requires and all RTÉ employees are directed to co-operate with 

any request made by the Committee”.   

(b) in relation to the notice of meetings, includes: 
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(i) “Meetings of the Committee shall be organised by the Secretary of the Committee at the 

request of any of its members, or at the request of External or Internal Auditors if they consider 

it necessary.” 

(ii) “Unless otherwise agreed, notice of each meeting (confirming the venue, time and date) 

together with an agenda of items to be discussed, shall be forwarded to each member of the 

Committee, and any other person required to attend, in a timely manner in advance of the 

meeting. Supporting papers shall be sent to Committee members and to other attendees, as 

appropriate, at the same time.” 

At paragraph 2.103 below I set out my understanding about the process whereby 
items are placed on, or added onto, the ARC Agenda. 

(c) in relation to minutes of meetings: 

(i) “The committee shall have access to the services of the RTÉ Group Secretary on all committee 

matters including: assisting the Chair of the Audit and Risk Committee in planning the 

committee’s work; drawing up meeting agendas; maintaining minutes and providing any other 

necessary practical support as deemed necessary.”  

(ii) “The Secretary shall minute the proceedings and resolutions of all meetings of the Committee, 

including recording the names of those present and in attendance ...” 

(iii) “Minutes of Committee meetings shall be circulated promptly by the Secretary to all members 

of the Committee and, once agreed, to all members of the Board.” 

(d) the duties of the ARC, under a number of headings including Financial Statements, 
External Auditors, Budgeting and Financial Management, Risk Management, Internal 
Control, Internal Audit.  Under Risk Management (duties) it is stated, amongst 
others:  

“To support the Board in carrying out its responsibilities for ensuring that risks are properly identified, 

assessed, reported and controlled including advising the board in its consideration of the organisation’s 

overall risk appetite, risk tolerance and risk strategy;” and  

“To track risk management activity in the divisions and to consider, on an ongoing basis, new and 

emerging risks;”   

2.102 I have been advised that where RTÉ Board approval is required for a project, the ARC 
would be expected to have performed an analysis of the project proposal.   Such an analysis 
would normally include but not be limited to: reviewing that an appropriate risk analysis had 
been performed by those presenting the project; identification of the areas of concerns that 
the presenting group had; identification as to how these areas could be fixed; and also on 
the basis with any risk analysis if everything that could go wrong went wrong would be the 
outcome.  The ARC would then determine whether they would recommend the project or 
not, and then suggest that a presentation etc. on the ARC’s review be given to the Board.  
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2.103 Based on my meetings and interactions, and with reference to paragraph 2.101(b) which 
outlines the process in relation to the notice of meetings for the ARC, I refer to my 
understanding about the process whereby items are placed on, or added onto, the ARC 
Agenda.  In addition to standard items, I am informed that items can be placed / added in 
several ways e.g.: 

(a) items that have already been brought to the Board of RTÉ that require further, more 
detailed examination, the Board would request that these be reviewed by the ARC, 
and subsequently reported back to the Board;  

(b) the Chair of the Board of RTÉ;  

(c) any Director of the Board of RTÉ (with agreement from the Chair of the ARC);  

(d) the Director General of RTÉ; and 

(e) Executive team Members who had a project where the project cost was going to 
require Board approval. The Executive team Member would inform the Chair of the 
ARC that an item required approval due to the financial authority limits and this item 
would be added to the agenda of the ARC.  

Review of minutes of the ARC between 1 March 2022 and 19 May 2022 

2.104 As stated above based on my review of minutes of the Executive Board meeting of 1 March 
2022, where it notes “Next steps to the Audit and Risk Committee.”  I performed a review of minutes 
of the ARC, between 1 March 2022 and 19 May 2022 (being date tickets went on sale to the 
public) to determine if TSTM was brought to the ARC. From a review of minutes of ARC 
meetings, I have not identified any mention of TSTM.   

2.105 Based on my review of these minutes, and meetings I held with the ARC Members, I can 
confirm that TSTM project was not brought to the ARC for their review. 

2.106 In the context of my wider review, I reviewed minutes of the ARC outside of the above 
timeframe (1 March 2022 to 19 May 2022).  The minutes of a meeting held on 24 October 
2022 refer to TSTM.  These minutes show, under a heading “Draft Budget 2023”, that a 
finance individual presented on commercial income assumptions: “Events – Toy Show Musical is 

budgeted for same contribution as 2022 (€0.3m), pending more visibility on 2022 performance. If successful in 

2022 then has the potential to deliver bigger contribution in 2023”.  From my review of the minutes of 
the ARC, this (i.e. 24 October 2022) was the first time that TSTM is mentioned in the ARC 
minutes that I have reviewed.  

Responsibilities 

2.107 In my view it is relevant to consider timings.  Prior to the Combo meeting on 29 March 
2022 the previous ARC meeting was held on 16 March 2022.  The next ARC meeting was 
held on 25 April 2022 and the next Board meeting was held on 28 April 2022.  In between 
29 March 2022 and these two dates (25 April 2022 and 28 April 2022) RTÉ had signed the 
contract for the Convention Centre (signed on 19 April 2022).  From a time line point of 

R2432 (vii) PAC33



Report to the Audit and Risk Committee – Phase 3 Section 

RTÉ’s risk assessment and approval processes 2 

 

Private & Confidential         42 

view I describe below, under Issue 5, comments by Board Members that TSTM was 
presented as a briefing, fait accompli etc.   

2.108 In the course of my work, I asked individuals why the ARC was not asked to review TSTM. 
Assertions have been made to me about the fact that TSTM was not added to the Agenda 
for the ARC over the relevant time period.  In the paragraphs below I highlight a number of 
comments provided to me. 

2.109 Person 26 (Ms. Doherty) commented:  

“I don’t know. The ARC has an independent function and if it wanted the opportunity it could have 

requested that opportunity or indeed have insisted on that opportunity. ARC never did so the best of my 

recollection. Members of that committee attended the March 29 meeting so were fully aware of the 

project.”  

2.110 One ARC Member (Ms. A. O’Leary) who attended this Combo meeting on 29 March 2022 
commented to me:  

(a) “How could we have interrogated the risk when we had no information about the project.”  

(b) “… There was nothing we could do after the convention centre had been book and the project 

announced publically.”  and 

(c) “Not an agenda item as the [redacted by Grant Thornton] should have presented the project to the ARC 

with financial analysis and risk register and analysis. This was not done.” 

2.111 Another ARC Member (Ms. Ahern) noted “The ARC was not aware of the “potential risk until much 

later in the year. The presentation of the material was never anything other than positive, and opportunity, 

creativity focused and an opportunity to create new IP and a new stream of income for RTE. This is not a case 

of the ARC seeing a risk and ignoring it. It is a case of not seeing a risk, not being presented with sufficient 

information to see a risk.”  

2.112 In accordance with such Terms of Reference, my findings are limited to fact which I have 
determined on the balance of probabilities.  In paragraph 2.103 above I set out my 
understanding about the process whereby items are placed on, or added onto, the ARC 
agenda, and I identify several ways that this could have been achieved.  On the balance of 
probabilities I find that none of these ways occurred.   

Issue 5 - Comments from Board Members about “fait accompli” etc.  

2.113 At paragraphs 2.79, I commented that “I find that there is a diversity of views about 
whether approval was provided by the RTÉ Board”.  

2.114 Some of those Members of the RTÉ Board have provided comments to me in relation to 
the manner in which TSTM was put forward at meetings. 
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Combo meeting on 29 March 2022 

2.115 Individuals that I met described the presentation of TSTM at the meeting of the 29 March 
2022 as a “briefing”, a “fait accompli” and/or a “done deal”:  

(a) one RTÉ Board Member (Mr. Hickey) noted: “I felt like this has - I guess while I was there to 

ask questions, and I asked some questions, some questions I did not ask, I felt like this was happening. 

This had happened. This had already begun and this was kind of somewhat of a fait accompli”;  

(b) another RTÉ Board Member (Mr. Kehoe) noted: “based upon reviewing my notes and how 

it went through, of course it was a fait accompli….” and “I do need to stress this was a briefing, it was a 

high-level briefing...”;  

(c) another RTÉ Board Member (Ms. A. O’Leary) noted: “It was being presented as a fait 

accompli.”; and  

(d) another RTÉ Board Member (Mr. Murphy) noted: “It felt like this was an exciting briefing 

ahead of a Board meeting just to get us up-to-speed”.  

Board of RTÉ meeting on 28 April 2022 

2.116 In relation to the meeting of 28 April 2022, similar phrases were used: 

(a) one RTÉ Board Member (Mr. Mathews) noted: “From where I was sitting I mean the ship 

had left the harbour and was almost ready to dock in its new destination. It was, what, seven months 

out from actual curtain up at this point. There was a script, there was a cast, there was a venue. So the 

idea of calling a halt to it at this point I think would have inflicted severe reputational damage to the 

organisation, it would have been a catastrophic thing to do. So I think the sense was this is a fait 

accompli, this is a thing that is already well established now and it has momentum, we have reached a 

point of no return on this now.” and “So this is the 28th April 2022 Board meeting and this was a 

briefing by the DG. So this was part of the -- so Board meetings always begin with after we get through 

the minutes and whatever it is always the DG's briefing or update, this was part of a DG update. It 

wasn't an agenda item. There was no paperwork in the Board pack for that meeting on Toy Show The 

Musical.”;  

(b) another RTÉ Board Member commented (Ms. Ahern): “I think it was in the nature of an 

update as to what was happening. It was informative. It wasn't on the agenda for specific discussion or 

approval.”; and 

(c) another RTÉ Board Member (Mr. Harvey) commented: “the way in which this was 

presented to the Board was as a fait accompli...”; and “The issue of this when it was brought up was, 

as I say at the outset, presented absolutely as a done deal…”.  

2.117 Having met a large number of individuals, I have taken from those meetings that an 
overwhelming view which emerges is that in their opinion the project was a “fait accompli” 
and that reference to TSTM in various meetings was for information purposes.  
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3. Provision of  income and 
expenditure figures 

BACKGROUND 

3.1 Under paragraph 1.2 of the Terms of Reference I am to conduct a fact-finding review in 
relation to:  

“The provision of the income and expenditure figures reported to and/or provided to the Committee and/or 

the Board.” 

3.2 Income and expenditure figures (see summary at Table 3.1 below) were reported to the 
ARC meeting on 30 January 2023 (loss of €2,015,773) and on 4 July 2023 (loss of 
€2,203,231).  These figures differed on both the Income and the Expenditure rows (see 
Table 3.5).  I identify below the net effect of these differences: 

(a) total expenditure increased by €112,458 between the figures reported in January 2023 
and those reported in July 2023.  I am satisfied with the explanations received for the 
movements on the cost lines and do not propose any further work on these figures; 
and 

(b) sponsorship income was reduced from €120,000 (30 January 2023) to €45,000 (4 July 
2023).  I address sponsorship income at paragraphs 3.19 to 3.31 below.  

Table 3.1 – My summary of income and expenditure figures reported to the ARC 

 

Estimated Income 
and Expenditure  

31 December 2022 
reported to ARC 
on 30 January 

2023 

Movement 

Income and 
Expenditure 
reported to 

ARC on 4 July 
2023 

 € € € 

Income    
Net ticket sales 450,961 

 
450,961 

Sponsorship 120,000 (75,000) 45,000 

 
570,961 (75,000) 495,961 

Expenditure    
Total 2,586,734 112,458 2,699,192 

    

Total Income/(Loss) on Event (2,015,773) (187,458) (2,203,231) 
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3.3 It is outside of the Terms of Reference for me to perform an audit of the figures included in 
the provision of the income and expenditure figures reported to the Committee and/or 
RTÉ Board.  In performing my work, it came to my attention that there were potentially 
additional costs of €69,628 that were not included previously in the figures reported to the 
Committee and/or the Board of RTÉ.  At my request, RTÉ have conducted a further 
review of the costs. They have confirmed to me that further costs of €69,628 should be 
included, which brings the total loss of TSTM to €2,272,859 (Table 3.5). 

3.4 The following was reported to the ARC and the Board of RTÉ on 30 January 2023 and 2 
February 2023: 

(a) while early sales were significant (c. 8,000) across late May/June, momentum slowed 
across the summer and didn’t pick up to the necessary rate in the Autumn as planned 
when marketing activity kicked in;    

(b) the cost-of-living crisis which emerged after this project had been green lit and 
substantially funded, will undeniably have had an impact of the spending choices of 
audiences, as did the cost of accommodation in Dublin for audiences travelling; and  

(c) the resurgence of covid, flu and other respiratory illness was certainly a factor. 

3.5 In this Section, I consider the provision of income and expenditure figures reported to 
and/or provided to the Committee and/or the RTÉ Board, under the following headings: 

(a) reporting of ticket sales (see paragraphs 3.7 to 3.18 below); 

(b) reporting of sponsorship income, and in particular the journal for €75,000 (see 
paragraphs 3.19 to 3.31 below); 

(c) additional costs of €69,628 identified as part of my fact finding review (see 
paragraphs 3.32 to 3.37 below); and 

(d) additional finding (see paragraph 3.38 below). 

3.6 In accordance with such terms of reference, my findings are limited to fact which I have 
determined on the balance of probabilities.  

  

R2432 (vii) PAC33



Report to the Audit and Risk Committee – Phase 3 Section 

Provision of income and expenditure figures  3 

 

Private & Confidential         46 

REPORTING OF TICKET SALES 

3.7 In the context of reporting of Income to the Committee and/or the RTÉ Board:  

(a) I reviewed the minutes of all the Executive Board, ARC and RTÉ Board meetings, 
during the period May 2022 to December 2022, to determine whether the Executive 
Board, the ARC or the RTÉ Board received regular updates on the Sale of tickets; 
and  

(b) I requested a breakdown of the number of tickets sold and value of these tickets sold 
by month from a third party ticketing platform (“Third Party Ticketing Platform”). 
Table 3.2 below displays these figures. The difference in value of €470,882 in Table 
3.2 below and the net ticket sales reported to the RTÉ Board of €450,961 (see Table 
3.1 above) relates to the fact that the figures reported by the Third Party Ticketing 
Platform included VAT in their reporting and the figure reported to the Board 
excluded VAT.   

Table 3.2 – Tickets sold (Number and Value) by month10 

Month 
Number of 

Tickets 
sold 

Value of 
tickets 
sold 

€ 

May-22 5,265 228,286 

Jun-22 819 31,818 

Jul-22 72 3,175 

Aug-22 106 4,540 

Sep-22 962 37,640 

Oct-22 3,488 139,283 

Nov-22 2,758 129,358 

Dec-22 (2,158) (92,492) 

Jan-23 (268) (10,725) 

Total 11,044 470,882 

3.8 In performing my review of all the Executive Board, ARC and RTÉ Board meetings, during 
the period May 2022 to December 2022, I noted that there were two occasions that the 
ticket sales for TSTM were mentioned in Board minutes. 

  

 

10  This table does not include complimentary/discounted tickets or tickets that were sold (or 
otherwise provided) where no monetary exchange took place. The data encompasses the period 
from the date of the first ticket sale and concludes in January 2023. 
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Table 3.3 – Ticket sales mentioned in minutes of meetings 

Meeting type Date Description I  Description II 

RTÉ Board 26-May-22 DG’s report 
There has been a good reaction to the Toy Show musical and 

sales are good.  

Executive 

Board 
12-Jul-22 Strategy  

[Person 3] (Mr. Coveney) advised on ticket sales update for 

Toy Show Musical. 

3.9 I note that the minutes of the RTÉ Board of 26 May 2022 recorded that “sales are good” in 
relation to TSTM. I note that the number of tickets sold in May were 5,265. Under the 
presentation brought to the meeting of 29 March 2022, RTÉ were aiming to “serve a total 
audience of 107,730”.  

3.10 In conducting my review I mentioned to [Person 6] (Mr. Erskine) that a number of people I 
had met [e.g. Person 3 (Mr. Coveney)] were of the opinion that the sales they got in the first 
three or four days were very positive   Person 6 (Mr. Erskine) has informed me that: 

(a) they were concerned at the poor ticket sales following the launch and they simply 
asked Person 3 (Mr. Coveney) if there would be any consideration given to pulling 
the show given the low level of interest. This was after a strong advertising push on 
all RTÉ channels; 

(b) at no point did the Person 6 (Mr. Erskine) suggest or recommend pulling the show.  
Person 6’s (Mr. Erskine) call with Person 3 (Mr. Coveney) was to purely highlight his 
concerns at the lackluster public reaction to the ticket launch; and  

(c) Person 3 (Mr. Coveney) explained to Person 6 (Mr. Erskine) why that would not 
happen and Person 6 (Mr. Erskine) understood and accepted his reasoning.  

3.11 Person 6 (Mr. Erskine) commented further: 

“One reason for going on sale early is to gauge the audience interest in a show. The initial reaction also 

informs the amount of potential spend that will be needed to sell the tickets. A weak on-sale is a 

warning that advertising costs are probably going to be greater than expected and/or budgeted, 

It is not unusual nowadays for entertainment events to sell out, sometimes in minutes if the demand is 

there, this of course is a bonus, but for a new musical based on The Toy Show being the best-known 

family brand in the country, launched by “the Toy Man” on the Late Late, I fully expected a really strong 

reaction to the tickets going on sale and 3,000 tickets out of 108,000 was very disappointing. 

Over the following week, despite a strong advertising push on all RTE channels, only a further 2,000 

tickets were sold. It was at this point I expressed my concerns to [Person 3 (Mr. Coveney)].”    
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3.12 Person 3 (Mr. Coveney) commented: “we were locked in at that stage, reputationally, every other way. 

The costs were largely committed. We were up and running. I think it wouldn’t have been tenable to have 

pulled it.”  I asked Person 3 (Mr. Coveney) whether one of the reasons why it would not have 
been tenable to pull out was due to the cancellation fees in the Convention Centre Dublin 
contract.  Person 3 (Mr. Coveney) noted the following: 

(a) the cancellation fees would certainly have been a consideration but it wouldn’t have 
been the primary one; and  

(b) “we had just launched the ticket sales on the 13th of May on the Late Late Show and had a few months 

to run until the show began. A whole marketing and public relations campaign was planned for across 

the summer, Autumn and up to the show opening and while showing. Any new creative project, show 

or concert needs time to sell and it was unthinkable that the show would have been pulled at that late 

stage following a development process that began in 2020.  Not only would it not have made any sense 

to pull the show a couple of weeks after going on sale, but it would have also have [sic] implications 

beyond the financial in terms of reputation, confidence and market credibility”  

3.13 Person 26 (Ms. Doherty) commented to me that: 

“In my experience it would be unprecedented to pull a show after three or four days ticket sales”; and  

“In my experience ticket sales happen closer and closer to the event dates. Sales started in May for a 

show scheduled to commence the following December. The Toy Show is a Christmas event, sales 

could only have been expected to be slow in May and through the summer months. If I had been asked 

my view, I would not have pulled the show, I would have given it the chance to succeed, and its best 

chance to succeed arose as it moved closer to Christmas, especially with the Autumn return of the Late 

Late Show.” 

3.14 In addition I noted that one Member of the Board [Person 9] (Mr. Hickey) commented that 
in relation to ticket sales: “I said: 'You need to send a weekly or a daily e-mail to all of the team. People 

need to understand where you are, like in terms of your numbers, so you can light a fire under people's ass. … 

And I told [them] the purpose of that e-mail is to like keep everybody accountable and ensure that you can kind 

of understand - you know, understand where you are in the process and stuff. So I didn't push [them] after that 

point. I felt, okay, I've hit this three times.’ ”  

3.15 Person 3 (Mr. Coveney) responded as follows:  

(a) “From my recollection on two occasions, on request, I provided [Person 9] (Mr. Hickey) with the most 

up to date ticket sales numbers. I don’t recall the exact dates. Providing weekly or daily 

audience/subscriber/or ticket sales numbers around any creative project would not have been typical of 

the information flow between the Executive and the Board.” and  

(b) “I would naturally have been discussing sales performance regularly (at least weekly) with the 

[redacted by Grant Thornton] and throughout the second half of 2022 we were doing everything we 

could to drive sales through PR, marketing, discounting, offers, group bookings, social storytelling, etc.”  
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3.16 In performing my fact finding review, I identified that there was a schedule of 58 shows / 
performances with the Third Party Ticketing Platform.  Of these 58, total performances 
released to the public were 41, and that of these 41 performances 14 were later cancelled, 
leaving 27 performances that went ahead (one of which was a charity event).  

3.17 I further identified the following in relation to the number of shows put up for sale through 
the Third Party Ticketing Platform:  

Table 3.4 – Summary of number of shows released for sale and cancelled dates  

Date 
Number of shows added for sale 

/ (cancelled from sale) 

19-May-22 35 

10-Oct-22 (5) 

10-Oct-22 4 

04-Nov-22 1 

30-Nov-22 (1) 

Sub total 34 

17-Dec-22 (5) 

18-Dec-22 (2) 

Total 27 

3.18 My analysis identifies that at no point in time were there more than 35 shows on sale to the 
public.  The presentation to the Executive Board on 1 March 2022 showed 44 shows (80% 
breakeven), whilst the presentation to the Combo meeting on 29 March 2022 showed 54 
shows (70% breakeven).  I find that the ticket sales (see Table 3.2 above) and the reduced 
number of shows (Table 3.4 above) represented a significant risk that TSTM would not 
breakeven.   

REPORTING OF SPONSORSHIP INCOME, AND IN PARTICULAR THE 
JOURNAL FOR €75,000 

3.19 On 30 January 2023 there was a meeting of the ARC.  A 15 page Report on TSTM was 
provided to the ARC (see Appendix 1). Within that: 

(a) it is stated, in words, that there was Event Sponsorship of €120,000; and 

(b) there was a two page schedule entitled “Estimated Income and Expenditure 31 
December 2022”, which showed Sponsorship of €120,000 (expected outturn); extract 
below. 
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Figure 3.1 – extract from Schedule 1 of the 15-page Report 
 

 
 

3.20 On 2 February 2023, there was a meeting of the RTÉ Board.  A 13 page Report on TSTM 
was provided to the Board.  The 13 pages represents the first 13 pages of the 15 page 
Report provided to the ARC (Item 34) i.e. the Report to the Board did not include the two 
page Schedule 1.  However, the Report states, in words, that there was Event Sponsorship 
of €120,000. 

3.21 On 4 July 2023, RTÉ amended the sponsorship income figure to €45,000 i.e. a reduction of 
€75,000 (see Appendix 1), as directed by the ARC. 

3.22 From a review of documentation available to me, I find that: 

(a) there were three sponsors of TSTM, and that each of these sponsors were invoiced 
€15,000 (excluding VAT) by RTÉ.  The total value of these three amounts was 
€45,000 (excluding VAT); 

(b) a journal in the books and records  of RTÉ Commercial Enterprises (“RTÉ CEL”)  
was posted to Event Sponsorship for TSTM on the 11 January 2023 for €75,000;  

(c) this journal had an effective period date of December 2022;  

(d) that there were two elements to the journal in the books and records of RTÉ:  

(i) a transfer of €75,000 from Spot Revenue in RTÉ to sponsorship income in 
RTÉ CEL;  

(ii) an intercompany transaction of €75,000 between RTÉ and RTÉ CEL; and 

(e) there is no invoice to a third party to support this sponsorship income of €75,000. 
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3.23 In the books and records of RTÉ, this journal transferred €75,000 from earned and booked 
Spot Revenue in RTÉ, to the Event Sponsorship code for TSTM in the General Ledger of 
RTÉ CEL.  Spot Revenue is revenue that is earned from corporates for the provision by 
RTÉ of television / radio advertising.    

3.24 I find that the transfer of this revenue from Spot Revenue to Event Sponsorship for TSTM 
was not in line with Generally Accepted Accounting Practices.  

3.25 In order to understand the rationale of this journal I met with a number of individuals, and 
have spent a significant amount of time in this regard. 

3.26 Other findings of mine are:  

(a) I find that a commercial value had been attributed within RTÉ of €120,000 for 
Sponsorship of TSTM;  

(b) I find that this value of €120,000 did not reflect the value of contracts between RTÉ 
and third parties; 

(c) I find that actual Sponsorship for TSTM invoiced by RTÉ to three external parties 
was only €45,000 (excluding VAT);  

(d) I find that the posting of €75,000 from earned and booked Spot Revenue to Event 
Sponsorship was dated 11 January 2023, with an effective period date of December 
2022;  

(e) I find that there was no objective justification for the posting of this additional 
amount of €75,000 to TSTM Event Sponsorship;  

(f) I find that at the time of the posting the value of the loss in relation to TSTM was 
known (e.g. that costs incurred were significantly higher than revenue achieved).  I 
find that the posting of the €75,000 journal did not materially affect the overall scale 
of the loss for TSTM.  Therefore, I also find that on the balance of probabilities that 
it was known, or would have been known, that the transfer of €75,000 to TSTM 
sponsorship revenue would not have significantly improved the reported loss in 
respect of TSTM; and 

(g) I find that there was no monetary gain/loss caused to RTÉ arising from the posting 
of this journal. 

3.27 I find that in relation to the above-mentioned Spot Revenue, the journal transfer of €75,000 
was made from a specific customer account where RTÉ had provided advertising services to 
that customer, and that the total value of Spot Revenue on that account was of a sum much 
larger than the €75,000 transferred out.   

3.28 I have found no evidence that this third party customer was aware of the subsequent journal 
by RTÉ to transfer €75,000 of revenue to TSTM.  On this basis I find that the third party 
customer was not involved in the RTÉ journal. 
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3.29 I have found no evidence in the period considered by me, that this third party customer did 
not receive all advertising that it had paid RTÉ for.  On this basis I find that there was no 
loss to this customer. 

3.30 On a combined basis, there was no change to the total revenues recorded and reported by 
RTÉ and subject to external audit.  However, I find that this does not take away from the 
fact that TSTM Sponsorship Revenue was overstated by €75,000 and Spot Revenue was 
understated by €75,000 in the books and records for the year ending 31 December 2022.  

3.31 I have been informed that in the consolidated RTÉ accounts the €75,000 is included 
correctly in commercial income of €152,053,000.  In the consolidated accounts the €75,000 
is transferred from Spot income of €109,571,000 to Sponsorship income of €11,370,000.  I 
find that the adjustment of €75,000 on Spot Revenue and Sponsorship Income in RTÉ and 
RTÉ CEL respectively, would not have been material to the Financial Statements for each 
of those entities.  From the group consolidated accounts perspective this is also not a 
material difference, also noting that they offset on consolidation. 

ADDITIONAL COSTS OF €69,628 IDENTIFIED AS PART OF MY FACT 
FINDING REVIEW 

3.32 As noted above, in conducting my fact finding review, I identified that there may be 
additional costs totaling €69,628 recorded elsewhere on the RTÉ Business World system 
(RTÉ’s Financial Management System) that relate to TSTM.  I am informed that these 
additional costs were incurred in 2021 by RTÉ’s Events and Experiences team in relation to 
developing and scoping of the musical project. 

3.33 In order to ensure that all costs were identified, I requested that the RTÉ Internal Audit 
Department perform a review, to include a focus on completeness and costs not originally 
recorded in costpool AIM1700 (TSTM) in the RTÉ Business World system.  

3.34 RTÉ have identified that there may be up to €69,628 of additional costs that should be 
allocated to Income and Expenditure figures for TSTM.  Following their review RTÉ 
Internal Audit have informed me that: 

(a) the costs (€69,628) are development in nature, dating from 2021;  

(b) due to the departure of key staff since 2021, and the general nature of the 
descriptions recorded in PeopleSoft Human Resources System for a small number of 
fees (‘special project’, ‘general research’), it is not possible to be definitive that these 
costs are entirely attributable to TSTM, or that other projects might have been under 
early consideration; and 

(c) however, having regard for the timing of the fee, the fee rate used and other 
processing considerations, we conclude that it is materially correct to include these 
2021 costs in the Income and Expenditure schedule at 31 December 2022. 
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3.35 I have been informed that firstly, it is the case no single person in RTÉ finance had 
oversight of the whole project; secondly this is not unusual; thirdly in RTÉ revenues are the 
remit of the [redacted by Grant Thornton] and costs are the remit of the area that incurred 
the costs, and lastly while the costpool for TSTM sat in [redacted by Grant Thornton] an 
accountant from [redacted by Grant Thornton] was responsible for this costpool.  

3.36 I have not audited the income and expenditure of TSTM including these additional costs of 
€69,628 as it is outside of the Terms of Reference.  These costs were not reported to the 
ARC.  I detected the issue by considering the costs of external parties involved in TSTM at 
the early stages of TSTM’s development.  On the balance of probabilities, in my opinion it is 
reasonable to conclude that they were not included for the reasons identified by RTÉ 
Internal Audit.  

3.37 At my request, RTÉ have adjusted the Income and Expenditure figures for TSTM reported 
to the ARC on 4 July 2023 for the additional costs of €69,628.  I present the updated 
outcome in Table 3.5 below. 

ADDITIONAL FINDING 

3.38 From my meetings and interactions with individuals, it appears that:  

(a) RTÉ engaged with a team of suitably qualified external individuals with knowledge 
and experience of stage and musical productions; 

(b) this team prepared and managed the production budgets. As these individuals were 
external they did not have access to the RTÉ systems. The finance teams in RTÉ 
provided financial support in this regard;  

(c) an [redacted by Grant Thornton] had overall responsibility for delivery and 
management of the show production budget; 

(d) RTÉ did not appoint or engage an individual with overall financial responsibility of 
the event, instead it relied on existing internal finance teams to provide support to the 
team of external individuals hired to manage the Show; 

(e) RTÉ Commercial provided support for organising ticket sales facilities and 
recording/reporting of revenue and ticket sales; 

(f) RTÉ Content provided support in the processing of show production costs incurred,  

and on this basis I find that the accounting activities for TSTM were fragmented.
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Table 3.5 – Updated Income and Expenditure including adjustment for additional costs of €69,628 

 

Estimated 
Income and 
Expenditure 

31 
December 

2022 
reported to 
ARC on 30 

January 
2023 

 Movement  

Income and 
Expenditure 
reported to 
ARC on 4 
July 2023 

 

Movement   

Income and 
Expenditure 

– 27 
October 

2023  

 
€  €  € 

 
€  € 

Income 
  

 
      

Net ticket sales 450,961                 -     450,961                  -      450,961  

Sponsorship 120,000    75,000        45,000                  -       45,000  

Total Income 570,961     75,000     495,961                  -       495,961  

Expenditure          

2021 Events and Experiences 
Development  

                    -                   -                     -      69,628       69,628  

Creative team    335,344                  -       335,344                  -       335,344  

Management Costs     89,074     28,409      117,483                  -       117,483  

Pre production costs    173,398                  -       173,398                  -      173,398  

Rehearsal costs     221,738                  -       221,738                  -       221,738  

Stage management     51,974                  -      51,974                  -       51,974  

Venue hire and production set up    665,252                  -      665,252                  -       665,252  

Show running costs     611,816                  -       611,816                  -       611,816  

Marketing and press      383,858   (44,224)     339,634                  -      339,634  

Contingency      54,280   128,273     182,553                  -      182,553  

Total expenditure    2,586,734   112,458   2,699,192    69,628    2,768,820  

Total Income/ (Loss) on Event  (2,015,773)  (187,458)  (2,203,231)  (69,628)  (2,272,859) 
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Appendix 1 – timeline 

BACKGROUND 

A1.1 The purpose of this Appendix is to set out a timeline of events that I have created from the 
documentation and information that I have been provided with (see Appendix 2). 

TIME LINE 

A1.2 I refer to this timeline in my Report. 

Grant 

Thornton 

Item No. Date Description 

1 6 November 2019 E-mail to all RTÉ staff providing details of the RTÉ Revised Strategy. RTÉ set out 

as part of its Revised Strategy an ambition to develop new experiences and events. 

2 30 January 2020 Initial meeting of the RTÉ Experiences group. 

3 10 February 2020 Brainstorming workshop of the RTÉ Experiences group. One of the members of the 

group put forward a proposal for a theatrical adaptation, working title “The Late 

Late Toy Show: Live”.  

4 18 February 2020 One of the members of the RTÉ Experiences group contacts Person 26 (Ms. 

Doherty) to set up a meeting re “The Late Late Toy Show: Live”. 

5 24 February 2020 Two members of the RTÉ Experiences group have an in-person meeting with 
Person 26 (Ms. Doherty). 

6 5 March 2020 Person 26 (Ms. Doherty) introduces one of the external consultants to two 

members of the RTÉ Experiences group.  

7 15 February 2021 E-mail from Person 3 (Mr. Coveney) to two members of the RTÉ Experiences 

group: 

"As you both know, the purpose of the Workshop is to develop the script and to 

stress test the viability of the full production - to underpin the business case for 

proceeding with the full production. It is only when this is done can the project be 

brought forward to the Exec Board and possibly the Board itself, given the sums 

involved and the reputational issues involved, for full approval and sign off It seems 

likely – although not fully determined as yet – that if the Production proceeds, it will 

be done under the CEL entity. This adds an additional layer of complexity because 

sign off will also be needed by the CEL board." 

8 23 March 2021 

 

Draft business plan (email from Person 3 (Mr. Coveney) to two external 

consultants) which sets out a SWOT analysis, market analysis, convention centre 

and high level financials (these are very different to those presented on 1 March 

2022 and 29 March 2022).   
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Grant 

Thornton 

Item No. Date Description 

9 19 July 2021 Detailed spreadsheet workbook / model (TSL 2022 Bud V9.2) was sent from one of 

the external consultants to Person 3 (Mr. Coveney) and others. The details of this 

spreadsheet are summarised below: 

 breakeven of 65.15% 

 assumes 43 performances  

 range of scenarios provided where total sales range from 50% to 100% and 

calculates Net Profit for Distribution 

 assumes Convention Centre as Venue. 

10 29 July 2021 E-mail from Person 3 (Mr. Coveney) to various RTÉ personnel and external 

individuals (with my emphasis in bold): 

“I had a discussion with [redacted by Grant Thornton] this morning on the next 

steps in relation to the Toy Show Musical project … So we have agreement 

(and budget) to proceed with further development of both script and 

songs, which is good news. All three requested that the outturn of that work 

should be a live full read through (with songs) which they would like to be a part 

of.” 

11 17 September 

2021 to  

25 September 

2021 

TSTM Workshop at the National Stadium in Dublin.  

12 1 November 2021 

 

Email from an employee of the Convention Centre Dublin to Person 3, (Mr. 

Coveney) and ccing other external individuals (with my emphasis in bold): 

“Please find attached the first draft of our contract for the Auditorium 

booking.  I have copied our Lawyer [redacted by Grant Thornton] in this email 

for information. [It] would be pleased to engage with your legal department on 

any queries that may arise in relation to this.”  

13 18 November 2021 Email from Person 3 (Mr. Coveney) to an employee of the Convention Centre 

Dublin and Person 6 (Mr. Erskine), stating: 

“Thanks for that, our legal team are currently going through it and we will be 

back to you next week. Just to be clear, we are committed to the dates, but as 

you would expect we need to go through the contract in detail.“  

14 14 February 2022 Email from an employee of the Convention Centre Dublin to, amongst others, 

Person 3 (Mr. Coveney) and RTÉ personnel: 

“Many of these clients are wishing to contract now so we would need to move 

quite swiftly on this should we be of further consideration.” 

15 16 February 2022 

 

At this point in time there had been significant discussions with individuals in 

connection with certain roles.  
 

16 1 March 2022 Executive Board meeting 

Attendees provided with document prior to meeting (28 February 2022).  

Minutes from this meeting noted (with my emphasis in bold): 
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Grant 

Thornton 

Item No. Date Description 

“R Cov is the driving force behind the LLTS Event and introduced the Team 

working on the Toy Show Live Event, namely: [Redacted by Grant Thornton]. A 

pre-read had been circulated in advance of this meeting outlining the concept, 

idea and story. The team went through the detail of the project, planned 

schedule, and financials involved. This is a very big brand piece for RTÉ and 

very exciting. Timing is imperative and hoping to go with Ticket sale from mid 

April. [Redacted by Grant Thornton] thanked all involved in this phenomenal 

project. Next steps to the Audit and Risk Committee. Communication 

around this will need to be very carefully managed. Brand will need to be 

developed and marketing budget etc clarified. Action: There will be a further 

creative session with the Executive Board when further developments have 

been gone through.” 

17 24 March 2022 

 

Board Meeting  

“The [redacted by Grant Thornton] noted that [they] would be arranging a meeting 

next week with Board members to showcase a new development.” 

 

Before Combo meeting 

Combo meeting 

 
 

18 29 March 2022 Meeting of a selection of Board members, invited by [redacted by Grant Thornton] 

by email on 25 March 2022 stating:  

“Dear Moya and board colleagues 

I mentioned yesterday that I would like to take you through a project that we will 

be announcing shortly which has been worked on for the last 2 years and is a 

new commercial and creative opportunity for RTE.  

It involves some external people so I’m suggesting a zoom call on Tuesday 

afternoon at 3.  

As you all sit on relevant committees, it would be great if you could join us at 

that time and I will send out a brief overview in advance which I would ask you 

all to keep confidential.” 

No agenda or minutes or pre-reads provided to the participants of the meeting. 
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After Combo Meeting 

 

19 31 March 2022 Email from RTÉ to Convention Centre Dublin (“CCD”): 

“You might let me know when you will be in a position to furnish the draft 

for signing.” 

20 11 April 2022 Convention Centre contract “made on 11/4/22”. 

21 19 April 2022 CCD contract signed. 

22 25 April 2022 ARC Meeting – no mention in minutes of TSTM. 

23 28 April 2022 Board Meeting, under the DG’s Report: 

“In relation to content and performance the [redacted by Grant Thornton] 

outlined the LLTS Musical launching on 13 May noting that a number of the 

board members were already across the Show. The [redacted by Grant 

Thornton] brought the Board through the Team and the Production and noted 

that it is a very exciting undertaking.  It is important that it is an Irish idea and 

an Irish team. [They] stated that [they] would send out a more detailed 

document to the Board members.    

Board members welcomed the Musical noting that it is enabling for the wider 

ecosystem in Ireland and creating opportunities.” 

24 12 May 2022 May 2022 forecast prepared for inclusion in CEL forecast – shows profit of 

€300,000.  

Grant Thornton has found that revenue and costs outside of actuals up to May 

2022 not recognised until December 2022 in accordance with RTÉ policy. 

25 13 May 2022 TSTM was launched on the Late Late Show. 

26 19 May 2022 Ticket sales went live for dates between 10 and 31 December 2022. 

27 26 May 2022 Board Meeting - Board Meeting Presentation  

On 20 May 2022 an update was included in Board Pack on Google Drive but no 

mention of TSTM in agenda and/or DG’s report. 

28 10 December 2022 First show of TSTM in Convention Centre Dublin. 

29 17 December 2022 Saturday (17 December 2022) afternoon and evening shows and Sunday (18 

December 2022) shows cancelled due to illness. 

30 31 December 2022 Final show of TSTM in Convention Centre Dublin. 

31 11 January 2023 Journal entry - €75,000 transferred to sponsorship income TSTM. 

32 12 January 2023 Internal RTÉ email regarding TSTM revenues.  Email detailed sponsorship income 

of €120,000. 

33 23 January 2023 Internal email within the Finance Function, which included a Draft Income 

Statement 31 December 2022 for TSTM. This showed a table with rows with 

sponsorship income totaling €120,000 (being €15,000 + €15,000 + €15,000 + 

€75,000). 
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34 30 January 2023 ARC meeting  

In minutes, mention under financial update Deficit for year of [redacted by Grant 

Thornton] – slightly better than forecast. Commercial income up but the loss from 

the Musical had an impact. 

A 15 page report on TSTM was provided to the ARC. Within that: 

(a) it is stated, in words, that there was Event Sponsorship of €120,000; and 

(b) there was a two page schedule entitled “Estimated Income and Expenditure 

31 December 2022”, which showed Sponsorship of €120,000 (expected 

outturn); extract below. 

 

 

35 2 February 2023 RTÉ Board meeting:  

“Rory Coveney updated the Board on Toy Show The Musical.” 

A 13 page report on TSTM was provided to the Board.  The 13 pages represents 

the first 13 pages of the 15 page Report provided to the ARC (Item 34) i.e. the 

report to the Board did not include the two page Schedule 1.  However, within the 

report it is stated, in words, that there was Event Sponsorship of €120,000. 

36 3 July 2023 The Board discussed TSTM. 

37 4 July 2023 RTÉ Board and ARC meetings – Sponsorship Income reduced from €120,000 to 

€45,000. 
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Appendix 2 – methodology 
and process 

BACKGROUND 

A2.1 In Section 1, I noted that the Terms of Reference stated that this Report shall include, amongst other 
things, the methodology adopted and relevant evidence gathered by me.  In this Appendix I 
summarise the methodology and process that I have adopted. 

Searches of RTÉ’s IT system 

A2.2 Searches of RTÉ’s email system were undertaken by the IT Department in RTÉ at my behest 
adopting key word search terms, and/or parameters, that I devised. 

A2.3 Several thousand emails and documents (such as Microsoft spreadsheets, word files, and pdf files) 
were provided to me by the RTÉ IT Department on foot of the application of those search terms.  
Against those above-mentioned emails and documents, I applied further specific search terms. 

A2.4 Following application of those specific search terms I personally reviewed a significant volume of 
emails and attachments. 

A2.5 In addition, I have reviewed documents obtained from the RTÉ server / network, following the 
application of targeted search terms 

Individuals met and interacted with 

A2.6 I have held meetings with 25 individuals, and interacted with one individual through written 
correspondence, consisting of RTÉ and external individuals, set out below (there is no ranking order 
to the below persons (with titles at the relevant time)).  

(a) Person 1 (Ms. Susan Ahern, Board of Director Member and Audit and Risk Committee 
Member) 

(b) Person 2 (Mr. Richard Collins, CFO of RTÉ and Board Director of RTÉ Commercial 
Enterprises DAC) 

(c) Person 3 (Mr. Rory Coveney, Director of Strategy) 

(d) Person 4 (Ms. Eimear Cusack, Director of Human Resources) 

(e) Person 5 

(f) Person 6 (Mr. Julian Erskine, External Consultant) 

(g) Person 7 
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(h) Person 8 (Mr. David Harvey, Board of Director Member) 

(i) Person 9 (Mr. Daire Hickey, Board of Director Member and Board Director of RTÉ 
Commercial Enterprises DAC) 

(j) Person 10 (Mr. Jim Jennings, Director of Content) 

(k) Person 11 (Mr. Ian Kehoe, Board of Director Member and Audit and Risk Committee 
Member and Board Director of RTÉ Commercial Enterprises DAC) 

(l) Person 12 (Ms. Deborah Kelleher, Board of Director Member) 

(m) Person 13 (Mr. Adrian Lynch, Director of Audience Channels Marketing in RTÉ) 

(n) Person 14 (Mr. PJ Mathews, Board of Director Member) 

(o) Person 15 

(p) Person 16 (Ms. Paula Mullooly, Director of Legal Affairs and Group Secretary) 

(q) Person 17 

(r) Person 18 (Mr. Connor Murphy, Board of Director Member, and Board Director of RTÉ 
Commercial Enterprises DAC) 

(s) Person 19 

(t) Person 20 (Ms. Anne O’Leary, Board of Director Member and Chair of the Audit and Risk 
Committee) 

(u) Person 21 (Ms. Geraldine O’Leary, Director of Commercial and Board Director of RTÉ 
Commercial Enterprises DAC) 

(v) Person 22 

(w) Person 23 (Mr. Jonathan Ruane, Board of Director Member) 

(x) Person 24 (Mr. Robert Shortt, Board of Director Member and Audit and Risk Committee 
Member) 

(y) Person 25 (Mr. Richard Waghorn, Director of Operations, Transformation & Technology) 

(z) Person 26 (Ms. Moya Doherty, Chair of the RTÉ Board until November 2022). 

A2.7 In accordance with such terms of reference, my findings are limited to fact which I have determined 
on the balance of probabilities.  
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Documentation 

A2.8 Under the Terms of Reference I identified a number of key document types:  

(a) draft business plan; 

(b) presentations made to the Executive Board and to the Board Members;  

(c) multiple spreadsheet workbook / models in the form of Excel workbooks;  

(d) emails communications;  

(e) contemporaneous documentation provided by the Third Party Ticketing Platform to RTÉ in 
relation to ticket sales; 

(f) documentation provided by Third Party Ticketing Platform to Grant Thornton pursuant to 
my request; 

(g) minutes of Executive Board meetings;  

(h) minutes of Audit and Risk Committee meetings;  

(i) minutes of Board Meetings; 

(j) contracts and agreements; 

(k) invoices; 

(l) extracts from the Agresso, the General Ledger; and 

(m) all Finance and Management Accounts provided to the Board and ARC during the period 
March 2022 to December 2022. 

Individuals not met 

A2.9 I have requested to meet Ms. Forbes.  I am advised that Ms. Forbes is unable, due to medical 
reasons, to participate in the review (see paragraph A2.12 below).   

Other entities 

A2.10 I have reviewed e-mail communications between RTÉ and its Third Party Ticketing Platform 
provider. I have interacted with the Third Party Ticketing Platform provider, who have provided me 
with assistance on foot of requests that I made.    

Co-operation 

A2.11 I have received full co-operation from all individuals met, the individual with whom I interacted 
through correspondence, the Audit and Risk Committee, the RTÉ Board, and other personnel in 
RTÉ (including the IT Department). 
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LIMITATIONS 

A2.12 Ms. Forbes was unable to participate in the review for medical reasons.  My draft report was sent to 
Ms. Forbes’ solicitor to give Ms. Forbes an opportunity to comment if that was possible.  Ms. Forbes 
was unable to review and comment on or instruct her solicitor to respond to the draft report for 
medical reasons.  Ms. Forbes has therefore not had the opportunity to take part in the process or 
comment on any matter in this report.  Through her solicitor, Ms. Forbes reserves the right to 
comment further on all matters when she is medically fit to do so.  Unfortunately, this is a limitation 
on my review.   

A2.13 If, for any reason, those who were unavailable to meet during the preparation of this Report, are in a 
position to clarify or add anything, Grant Thornton is happy to meet with those individuals, within a 
reasonable timeframe and provide a supplemental Report should that be necessary.  

A2.14 As explained above I made requests of the RTÉ IT Department.  I have relied upon the RTÉ IT 
Department to extract the specific data that I requested.  I have confined my searches to the RTÉ 
network, which I believe is appropriate and proportionate.  

RIGHT TO AMEND MY REPORT 

A2.15 I reserve the right to amend my Report should additional information or documentation be provided 
to me, or should any of the circumstances described as limitations change. 

ANONYMISATION  

A2.16 I refer to paragraph 1.4(f) in Section 1 above, together with my letter to Ms. Siun Ni Raghallaigh 
dated 12 February 2024 which sets out my approach to this updated report.  

MY ASSISTANTS  

A2.17 I am Paul Jacobs, Partner and Head of the Forensic & Investigation Services unit at Grant Thornton. 
I am a specialist forensic accountant and have personally carried out much of the forensic accounting 
work in arriving at my conclusions.  From time to time I have been assisted by colleagues in the 
Forensic & Investigation Services unit.  
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Appendix 3 – minutes of  
meetings 

BACKGROUND 

A3.1 The purpose of this Appendix is to set out my review of minutes of meetings in relation to TSTM.  I 
reviewed minutes of meetings of: 

(a) the Executive Board (between 5 October 2021 and 18 April 2023);  

(b) the RTÉ Board (between 17 February 2022 and 4 July 2023); and 

(c) the ARC (between 14 February 2022 and 4 July 2023). 

MY ANALYSIS 

A3.2 From my review of the minutes, the first mention of TSTM was as follows: 

(a) the Executive Board on 1 March 2022;  

(b) the RTÉ Board on 28 April 2022, however, there was mention in the minutes of the RTÉ 
Board meeting on 24 March 2022 that “The [redacted by Grant Thornton] noted that [they] 
would be arranging a meeting next week with Board Members to showcase a new 
development”; and 

(c) the ARC – not until after TSTM shows had been performed. 

A3.3 In the table below, I set out the results of my review of the relevant minutes, with particular 
emphasis on whether the minute refers to TSTM and the corresponding reference made to it.  The 
Table shows where a reference was made.  However, I have also included in the table four additional 
meetings over the relevant time:  

(a) the Combo meeting of 29 March 2022 (where no minutes were available to Grant Thornton); 

(b) ARC meeting of 16 March 2022 (where there was no mention of TSTM in the minutes); 

(c) ARC meeting of 25 April 2022 (where there was no mention of TSTM in the minutes); and 

(d) ARC meeting of 23 May 2022 (where there was no mention of TSTM in the minutes). 
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Table A3 – Meeting minutes  

Meeting type 
Date of 

meting 

Reference to 

TSTM in 

minutes? 

Description 

Executive Board 1-Mar-22 Yes 

R Cov is the driving force behind the LLTS Event and 

introduced the Team working on the Toy Show Live Event, 

namely: [Redacted by Grant Thornton]. A pre-read had 

been circulated in advance of this meeting outlining the 

concept, idea and story. The team went through the detail 

of the project, planned schedule, and financials involved. 

This is a very big brand piece for RTÉ and very exciting. 

Timing is imperative and hoping to go with Ticket sale from 

mid April. [Redacted by Grant Thornton] thanked all 

involved in this phenomenal project.  Next steps to the 

Audit and Risk Committee. Communication around this will 

need to be very carefully managed. Brand will need to be 

developed and marketing budget etc clarified.  

Action: There will be a further creative session with the 

Executive Board when further developments have been 

gone through. 

ARC 16-Mar-22 No  

RTÉ Board 24-Mar-22 

No reference 

to TSTM in 

minutes, but 

reference to a 

“new 

development” 

The [redacted by Grant Thornton] noted that [they] would 

be arranging a meeting next week with Board members to 

showcase a new development. 

“Combo” 29-Mar-22 No minutes   

Executive Board 5-Apr-22 Yes 

Strategy: R Cov advised that the Strategy Groups are 

working hard and very engaged. Toy Show event proposal 

was presented to the RTÉ Board on Monday and very well 

received. 

ARC 25-Apr-22 No   

RTÉ Board 28-Apr-22 Yes 

In relation to content and performance the [redacted by 

Grant Thornton] outlined the LLTS Musical launching on 13 

May noting that a number of the board members were 

already across the Show. The [redacted by Grant Thornton] 

brought the Board through the Team and the Production 

and noted that it is a very exciting undertaking.  It is 

important that it is an Irish idea and an Irish team. [They] 

stated that [they] would send out a more detailed document 

to the Board members.    

Board members welcomed the Musical noting that it is 

enabling for the wider ecosystem in Ireland and creating 

opportunities.   
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Meeting type 
Date of 

meting 

Reference to 

TSTM in 

minutes? 

Description 

Executive Board 10-May-22 Yes 

Strategy: Toy Show Musical will be announced on LLS on 

Friday. Song will be recorded and released. Tickets to go 

on Sale Thursday week. 

Executive Board 17-May-22 Yes 

Strategy: R Cov advised that Toy Show the Musical was 

launching and ticket to go on sale on Friday 19th May. 

[redacted by Grant Thornton] noted the huge amount of 

work gone into this by R Cov. Cast being announced this 

week. 

ARC 23-May-22 No   

RTÉ Board 26-May-22 Yes 
There has been a good reaction to the Toy Show musical 

and sales are good. 

Executive Board 12-Jul-22 Yes 
Strategy: R Cov advised on ticket sales update for Toy 

Show Musical. 

ARC  24-Oct-22 Yes 

under a heading “Draft Budget 2023”, commercial income 

assumptions: “Events – Toy Show Musical is budgeted for 

same contribution as 2022 (€0.3m), pending more visibility 

on 2022 performance. If successful in 2022 then has the 

potential to deliver bigger contribution in 2023” 

Executive Board 25-Oct-22 Yes 

Strategy: R Cov also advised that Rehearsals have started 

for TSM, and Marketing are working on Radio Ads and 

social media. 

Executive Board 8-Nov-22 Yes 

Strategy: R Cov gave an update on TSTM and recent 

Press day which was very well received, with the cast 

performing two songs. Production in full swing.  

Executive Board 29-Nov-22 Yes 

Strategy: Rehearsal for TSTM has gone to Radio Studio 1. 

With thanks to [redacted by Grant Thornton] who was so 

helpful in this regard. R Cov gave an update on LLTS. All 

support across the organisation greatly appreciated. Lots 

going on. 

Executive Board 6-Dec-22 Yes 
Strategy: First preview of TSTM this Saturday Night with 

Opening Night on Wednesday 14th December.  

Executive Board 13-Dec-22 Yes 
Strategy: Opening night for TSTM on Wednesday 14 

December. Hoping all will go well. 

Executive Board 20-Dec-22 Yes 

AOB: [redacted by Grant Thornton] noted the illness issues 

involving cast of TSTM which led to some of the shows 

being cancelled. Now back on track. Note of thanks to 

Comms and all the work involved. Those affected were 

refunded and offered 1 ticket free in 4 if rebooking. Look at 

options around the Show going forward in January. 
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Meeting type 
Date of 

meting 

Reference to 

TSTM in 

minutes? 

Description 

Executive Board 10-Jan-23 Yes 

Strategy: R Cov looking at TSTM, the outturns and options 

around this. Doing a deep dive on Thursday with regard to 

remounting and the strategic questions around this. In order 

to progress with the Strategy we will need guidance 

[redacted by Grant Thornton], and hope to meet in person 

end of January 

ARC 30-Jan-23 Yes 

Deficit for year of €2.7m – slightly better than forecast. 

Commercial income up but the loss from the Musical had 

an impact. 

RTÉ Board 2-Feb-23 Yes 
Rory Coveney updated the Board on Toy Show The 

Musical.   

RTÉ Board 3-Jul-23 Yes The Board discussed TSTM. 

ARC 4-Jul-23 Yes The ARC discussed TSTM. 

RTÉ Board 4-Jul-23 Yes The Board discussed TSTM. 
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Appendix 4 – CCD Contract 

BACKGROUND 

A4.1 In this Appendix of my Report I summarise what I consider to be relevant parts of the contract 
between RTÉ Commercial Enterprises DAC and the Convention Centre Dublin (which I have 
abbreviated in my Report as CCD).  The contract is commercially sensitive. [The paragraphs below 
have been redacted given the commercial sensitivity.]  
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Exhibit 1 - Terms of  Reference 

Terms of Reference - Confidential 

 

1. The Audit and Risk Committee of RTÉ (the “Committee”) has directed that a fact-finding review be 
conducted in relation to:  

1.1 RTÉ’s risk assessment and approval processes in relation to the Toy Show The Musical Project 
(including at Executive and Board level (including the Committee)); 

1.2 The provision of the income and expenditure figures reported to and/or provided to the 
Committee and / or the Board.  

The purpose of this review is to ascertain the full circumstances and facts surrounding the approval of 
this project by RTÉ (the “Review”).  

2. The Review shall be conducted by Grant Thornton Corporate Finance Limited (“Grant Thornton” or the 
“Reviewer”).  Arthur Cox LLP (“Arthur Cox”) has been appointed by the Committee to act as point of 
contact for the Review in respect of the conduct of the Review. 

3. The Review is supplemental to the Report of Paul Jacobs dated 16 June 2023 (the “First Report”) and 
an ongoing review by Grant Thornton pursuant to terms of reference dated 26 June 2023 (the “Second 
Report”). 

4. The Review will consider all relevant available documentation, including without limitation commercial 
contracts, books of account, electronic documents and information and accounting systems, where 
relevant, and Grant Thornton will meet with relevant personnel, as necessary.  

5. All relevant documentation (as described above) shall be sourced and provided by RTÉ at the request 
of Grant Thornton directly or through Arthur Cox.  

6. Confidentiality will be maintained throughout the Review to the greatest extent possible having regard 
to the requirements of fair procedures and other legal obligations.   

7. RTÉ shall provide Grant Thornton (and where relevant Arthur Cox) with all reasonable co-operation and 
assistance in order to carry out the Review within the time frame specified.  

8. Following consultation with Grant Thornton, this Terms of Reference may be amended (to include 
extending the scope of the Review) by the Committee.   

9. The Review will be conducted in accordance with the principles of natural justice.  

10. During the course of the Review, Grant Thornton may meet any witness or relevant person(s) with a 
view to establishing the facts.  If required or requested, a stenographer may be present at any interviews 
with individuals held during the Review and/or a recording of such interviews may be arranged. The 
Review shall provide any interviewees with a transcript or notes of their interview. 

11. On completion of the Review, Grant Thornton shall produce a report for Arthur Cox and RTÉ (the “Third 
Report”).  In advance of completing the Third Report, where appropriate to respect the principles of fair 
procedures, a draft of the Third Report and/or relevant extracts will be provided to individuals to afford 
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them an opportunity to comment on its content prior to its finalisation.  Having considered such 
comments (if any), Grant Thornton will finalise and submit the Third Report.   

12. The Third Report shall include details of the methodology adopted, relevant evidence gathered and 
Grant Thornton’s findings of fact based on Grant Thornton’s analysis of same.  

13. Refusal or failure to co-operate with the Review by any party will not prevent the Reviewers proceeding 
and issuing the Third Report based on the information available.   

14. Every effort will be made to conclude the Review within 6 weeks, however it is acknowledged that 
additional time may be required.  Where Grant Thornton contemplates requiring additional time, it shall 
as soon as practicable apprise the Committee of same, explain why additional time is needed and of 
how much additional time it believes it shall require.  

15. For the avoidance of doubt the Review and Third Report shall be limited to findings of fact.  Facts shall 
be determined on the balance of probabilities.  Grant Thornton shall not offer any views on the 
culpability (or otherwise) of any individual or the gravity of any such culpability.  Grant Thornton shall 
not make any observations or recommendations as regards the potential application of RTÉ’s 
disciplinary proceedings or otherwise, such decisions shall be for RTÉ alone.  

 

Signed on behalf of the Committee: 

 

 

 

______________________________ 

 

 

 

 

Dated        July 2023  

R2432 (vii) PAC33



 

 

 

 

 

 © 2024 Grant Thornton Ireland. All rights reserved. 

 Member of Grant Thornton International Limited (GTIL) 

Authorised by Chartered Accountants Ireland (“CAI”) to carry on investment business. 

R2432 (vii) PAC33


	R2432 (ii) PAC33 B RTÉ Letter to Chair
	R2432 (iii) PAC33 B RTE emails updated Redacted
	SKM 0924022816480.pdf
	FOI 2024 - 18 DG Office emails_Redacted (2).pdf

	R2432 (iv) PAC33 B RTÉ Toy Show Musical Presentation to Board - May 2022(1)
	R2432 (v) PAC33 B v7 Business Plan RTE TSL2021 27112020_Redacted 1
	R2432 (vi) PAC33 B TSTM Exec (1)
	R2432 (vii) PAC33 B Phase 3 Updated Report 12-2-24 (1)



