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Dear Ms. Cremins, 
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Caislean Bhaile Atha Cliath 

Baile Atha Cliath 2 
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Office of the Revenue Commissioners 

Dublin Castle 

Dublin 2 

D02 F342 

Ireland 

I refer to your letter of 30 December 2022 concerning non-compliant procurement expenditure by 

Revenue and the information requested by the Committee in that regard. 

As set out in our Appropriation Account, Revenue incurred expenditure, in 2021, of €3,484,628 

relating to ten contracts which did not comply with procurement guidelines. The expenditure 

primarily related to the extension of existing contracts as a result of exceptional circumstances due 

to Covid 19. New contracts are now in place and details of the individual contracts, the associated 

expenditure, suppliers, the reasons for the non-compliance and the current position are set out in 

tabular form, as requested, in the attached Appendix 1. 

If you have any further queries, please contact Angela O'Gorman at angela .ogorman@revenue.ie . 

Yours sincerely, 

d.lPU--
~ 
Chairman. 

T: +353 1 858 5910 

chairmansoffice@revenue.ie 



Appendix 1 
 

 Goods/Services 
Supplied 

Name of 
Supplier 

Expenditure 
€ 

Reason for non-compliance 

1 Local Property Tax (LPT) 
Call Centre 

Abtran €499,721 The LPT Helpline closed due to Covid-19 from the end of March to mid-October 2020. The incumbent 
supplier provided the services from the re-opening of the line until the end of January 2021. Revenue 
managed the LPT Helpline without the services of an external contractor from February 2021.  
A new contract was awarded under an OGP framework agreement in September 2021 to provide the 
call handling services required for LPT revaluation 

2 Window Cleaning 
Services  

Emerald 
Contract 
Cleaners 

€93,869 The contract expired in March 2021 but was extended until a new contract was put in place. Public 
health restrictions posed challenges in retendering for the services. Revenue worked with OGP during 
2021 to tender for the services under their framework. A new contract was awarded in February 
2022.  

3 ICT consumables Datapac €40,882 The existing contract was extended to enable continuity of supply of goods during the transition 
period to a new supplier. Revenue awarded a contract under a new OGP Framework Agreement in 
November 2021.  

4 Office Cleaning Services  Noonan 
Security 
Services 

€2,000,049 Revenue’s contract expired in May 2020 but was extended to include an additional Covid-19 cleaning 
service. Public health restrictions during 2020 and 2021 posed challenges in retendering for the 
services. Revenue engaged OGP in Q4 of 2021 to tender for the services under their framework. A 
new contract was awarded in October 2022. 

5 Uniform supply Tailored Image €360,639 Prior to the expiry of the original contract, Revenue approached the OGP to conduct a new 
procedure to renew the contract. OGP was not in a position to conduct a new process on that 
occasion. As a result, the existing contract was extended until a new contract could be put in place. A 
new procurement competition was further delayed during 2021 due to considerable difficulty 
sourcing a subject matter expert to develop the technical specifications. A new contract was awarded 
in June 2022. 

6 Software licence, 
support and 
maintenance 

Arkphire €63,797 This contract relates to the provision of support for software required to facilitate continued working 
from home during the Covid-19 pandemic in 2021.  A competitive procedure was conducted with a 
new contract awarded in December 2021.    

7 Software licences, 
support and 
maintenance 

CDW Ltd. €196,661 Revenue previously had two separate contracts for Microsoft licensing services. The non-compliant 
costs in this instance relate to one of the contracts which was extended beyond its term to enable 
both contracts to be aggregated into a single agreement.  A new contract covering both was awarded 
under an OGP framework in June 2022. 

8 Fleet Management 
System 

Verizon €62,135 Revenue awarded a contract for a new system, following a competitive procedure, in August 2021. 
Expenditure was incurred with the incumbent supplier to ensure continuity of service during the 
transition period to the new system.  

9 Stenography Services Gwen Malone 
Stenography 

€138,199 Revenue was not in a position to use the OGP Framework for these critical services as the 
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resources in the relevant units were engaged in other priority work arising from Covid-19. Revenue 
engaged with OGP and a new contract for the provision of the services was awarded in November 
2021 from the OCP framework agreement. 

10 Training  Irish School of 
Motoring 

€28,676 There was an increased demand for training staff in the driving of articulated trucks following the 
recruitment of new staff for Trade Facilitation and the impact of Covid-19 restrictions on the 
provision of training. This led to a higher than usual spend in 2021. Spend has been monitored and 
reviewed during 2022 and a significant reduction of €12,716 has been observed. A formal 
competitive procedure will be conducted should requirements increase in the future. 
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