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Patrick Fannin

From: Vivienne Flood <Vivienne.Flood@rte.ie>
Sent: Wednesday 9 February 2022 17:27
To: Public Accounts Committee
Cc: Caroline O'Keeffe; Director General
Subject: RTE Response to PAC correspondence
Attachments: RTE Response to PAC - 09.02.22.docx

Categories: Correspondence for future meetings

 
Dear Sam 
 
Please find attached RTE letter of response to the queries raised by the Committee in their most recent 
correspondence. 
 
Many thanks 
 
Vivienne 
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Vivienne Flood 

Head of Public Affairs 

RTÉ 

 

 

 

 

 

01 2083164     M:  087 7447455 

 

 

vivienne.flood@rte.ie 

 

 

Donnybrook, Dublin 4 

 

 

 

                                                                                                                                            
                                
RTÉ Disclaimer: The information in this e‐mail is confidential and may be legally privileged. It is intended solely for 
the addressee. Access to this e‐mail by anyone else is unauthorised. If you are not the intended recipient, any 
disclosure, copying, distribution, or any action taken or omitted to be taken in reliance on it, is prohibited and may 
be unlawful. Please note that emails to, from and within RTÉ may be subject to the Freedom of Information Act 
2014 and may be liable to disclosure. Tá an t‐eolas sa ríomhphost seo faoi rún agus d'fhéadfadh sé a bheith faoi 
phribhléid dhlíthiúil. Is ar an seolaí amháin atá sé dírithe. Níl cead ag aon duine eile rochtain a fháil ar an ríomhphost 
seo. Mura tú an faighteoir beartaithe, tá cosc ar aon nochtadh, cóipéail, dáileadh, nó aon ghníomh a dhéanamh nó a 
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fhágáil ar lár i dtaca leis an ríomhphost agus d'fhéadfadh sin a bheith mídhleathach. Tabhair ar aird le do thoil, 
d'fhéadfadh ríomhphost chuig, ó agus laistigh de RTÉ a bheith faoi réir an Achta um Shaoráil Faisnéise 2014, agus 
d'fhéadfadh go ndéanfaí é a nochtadh.  
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9 February 2022 
 
 
Sent by email to: pac@oireachtas.ie  
  
Ref: Ref: S0720 PAC33 
  
Brian Stanley, TD  
Chair of Public Accounts Committee  
Committee of Public Accounts  
Leinster House  
Kildare St  
Dublin 2 - D02 XR20  
 
 
Dear Deputy Stanley  
 
Thank you and the Committee for your time and engagement at last week’s 
Committee session.  Further to your letter of 25 January 2022 please find below the 
answers to the queries that were raised within same. 
 
1. The percentage of the grant-in-aid, paid by the Department of Tourism, 
Culture, Arts, Gaeltacht, Sport and Media to RTÉ in respect of TV licence fee 
collection, that funds the remuneration of RTÉ employees, and the percentage 
therein that funds the remuneration of high earners at RTÉ.   
 
RTÉ is established under broadcasting legislation as a dual funded broadcaster, 
meaning that its public service objects are to be financed through a combination of 
television licence fee revenue, and income derived through commercial activities. 
RTÉ has an extensive remit as outlined in S109 of the Broadcasting Act. The cost of 
providing all RTÉ’s public services far exceeds the amount of licence fee income that 
is provided to RTÉ from the Department of Tourism, Culture, Arts, Gaeltacht, Sport 
and Media.  As stipulated under Section 108 of the Broadcasting Act 2009, RTÉ is 
required to maximise commercial revenue opportunities, and use this to subsidise 
the cost of providing its public service objects.   
 
As a result of this dual funding model, it is not possible to identify separately the 
cost of employees that are funded from the licence fee income exclusively.  Public 
funding is attributed across RTÉ services in accordance with the methodology 
explained in  
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Note 2 (c) of the 2020 Financial Statements (pg 107) but it is not attributed against 
individual programmes, remuneration, or individual items of expenditure. 
 
Employees costs represent 48.7% of Total Operating Costs, and the fees of our top 
ten earners represent 0.88% of the Total Operating Costs.  
 

2. A note outlining the health authority with which RTÉ consulted prior to the start 
of Operation Transformation, and the nature of the research undertaken with 
same.   

Operation Transformation is sponsored by Healthy Ireland, which is an initiative of 
the Department of Health, and where relevant or useful, Department of Health 
research is made available to the programme producers to ensure that the content is 
as informed, relevant, and accurate as possible.  

 

3. The unit price for advertising on RTÉ, and how it compares to that for television 
channels operating in the United Kingdom.  

Television advertising charges are based on the level of impact that can be achieved 
through that channel of promotion. Using a cost per thousand (CPT) analysis, RTÉ 
charges are broadly at parity with UK counterparts as the following example helps 
to illustrate: 
 

   
Station  Jan-21 

ITV 
CPTs 
stg 

6.21 

 Euro €7.39 

RTE Euro €7.51 

Diff %  101.6% 
Rates quoted are against an all adults category. 

 
There will be fluctuations within this across a year, but overall RTÉ offers television 
advertisers a comparable, if not slightly more favourable, level of value.  
 
More information as to RTÉ charges and current opportunities are publicly available 
to all at - https://mediasales.rte.ie. 
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4. A note detailing any instance in which RTÉ has refused advertising, and the 
reasons why.  
 

In line with RTÉ’s obligations to maximise commercial opportunities, RTÉ 
endeavours to work with clients and agencies on a professional and effective basis.  
As a dual funded broadcaster, commercial revenue comprises over 40% of our total 
income, and is an essential revenue stream to sustain our broad public service 
objects. 
 
As Ireland’s principal public service media organisation, we aim to work to 
leadership standards in meeting the needs of audience and clients. This includes the 
evaluation of commercial advertising, against national advertising standards (as 
governed by the Advertising Authority of Ireland).  In addition, we also evaluate 
advertising in the context of our obligations to the Broadcasting Authority of Ireland, 
the public service character of our services, and our own relevant internal guidelines 
and codes. 
 
All advertising requests are reviewed by the RTÉ Copy Clearance Committee.  The 
vast majority of advertising submitted is fully in line with existing codes and 
advertising standards and is therefore accepted for broadcast on radio, television or 
online services. Occasionally, we may have cause to revert back to the client to 
suggest amendments to ensure full compliance, and even more infrequently, an 
advertisement may be declined if it is deemed to be in breach of one or more of the 
relevant codes.  Depending on the content, RTÉ may also limit its broadcast to 
certain time restrictions.  
 
In all instances, RTÉ endeavours to work with the client to find a resolution to the 
identified breach and to find an optimum solution. In our estimation, based on a 
review of over 12,700 advertisement requests over a 2 year period, less than 1% of 
applications were not accepted or resolved in this way.  In these instances, clients are 
of course free to make alternative advertising arrangements.  
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5. The total expenditure by RTÉ on its trial of the Digital Audio Broadcasting 
format.  
 
An initial phase of the DAB trial was run on two network sites from 2008 to 2014. In 
2014, the DAB trial was rolled out to additional network sites.  The service became a 
fully managed live and supported service during 2014 with regulated charges 
becoming effective from early 2015. 
 
Investment in DAB assets at the time of the commencement of the DAB trial was c. 
€640k. Assets acquired for the trial continued in use as long as the DAB service 
continued.  The additional capital cost at the rollout in 2014 was c. €350k with an 
investment at that time in inventory of c. €60k. 
 
Annual running costs to maintain the DAB network would include power 
consumption at c. €20k pa and maintenance costs which would have been minimal 
with components being repaired in-house at negligible incremental cost.  Taking all 
of these elements into consideration, there was a total expenditure of circa €1 million 
into the DAB trial and infrastructure.  
 
As part of its Revised Strategy 2020-2024, RTÉ decided to cease transmission of its 
radio services on the Digital Audio Broadcast (DAB) network on March 31 2021. All 
of RTÉ’s radio services – RTÉ Radio 1, RTÉ 2fm, RTÉ Lyric FM, RTÉ Raidió na 
Gaeltachta, RTÉ Gold, RTÉ 2XM, RTÉ Radio 1 Extra, RTÉ Pulse, and RTÉjr Radio – 
remain accessible online, at RTÉ.ie, on mobile devices through the RTÉ Radio Player 
app, and on television sets through Sky, Virgin and Saorview, etc. RTÉ’s primary 
radio services - RTÉ Radio 1, RTÉ 2fm, RTÉ Lyric FM, RTÉ Raidió na Gaeltachta - of 
course also remain available through FM.  
 
The decision to cease transmission of its radio services on the Digital Audio 
Broadcast (DAB) network is driven by a number of factors. 
 

• Audience: changing audience consumption, notably the continuing efficacy of 
FM and the surge in on-demand online audio (in the home and on the move), 
means that DAB is now the least relevant, least utilised and least convenient 
of platforms available to audiences.  
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• Sectoral: while RTÉ spearheaded the introduction of DAB in Ireland, and 
made consistent efforts to evolve the product and the offer at industry and 
consumer level, RTÉ remains the only broadcaster on the system. Unlike in 
the UK, there has been no co-ordinated cross-industry promotion of DAB 
involving the PSB, commercial operators and government, nor has the BAI 
explicitly championed DAB as a replacement platform for Ireland’s FM radio 
stations.  
 

• Financial: as part of the Revised Strategy 2020-2024, closure of the DAB 
system is part of that a planned cost-avoidance plan. 

 
 
6. RTÉ’s estimated figure for the required investment needed in the RTÉ Player. 
 

Further product technical scoping and benchmarking will be required to generate 
specific estimates, but as confirmed by the Director General at the Joint Oireachtas 
session of 26 January, the level of investment is conservatively estimated to be 
several million Euro of capital investment as a minimal requirement.  In addition, 
further evolution of the service needs additional specialist skills which will require 
increased operating expenditure.  

On demand and live streaming technology requires extensive investment and 
infrastructure to deliver parity of service with linear broadcast services, which have 
been in operation for many decades, with continued investment of significant capital 
funding to the level of tens of millions.  

  

7. The reason(s) given by the three individuals offered a contract with RTÉ for 
rejecting same, following the Eversheds Sutherland report into the use of 
contracts for services by RTÉ.  
 
The employment contracts were declined for a range of personal reasons, particular 
to each individual.  
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8. A note outlining the reason(s) for the increase in expenditure for the item 
titled ‘Other payroll-related accruals’ in Note 18 (a) of the 2020 Financial 
Statements.   

The increase in 2020 in “Other payroll-related accruals” relates to a few specific 
matters, most of which will be distributed in the coming year.  It includes an accrual 
relating to the reconciliation of the TWSS scheme for employees; an accrual for staff 
increments for multiple years following an IR process and ruling; and accruals in 
relation to annual leave days due to staff which increased during the pandemic as 
staff were unable to take leave. 
 
We trust that the information provided is of interest to the Committee. 
 
Kind regards 
 
 
 
Vivienne Flood 
Head of Public Affairs, RTÉ 
 
Cc. Katherine Licken, Secretary General, Department of Tourism, Arts, Culture, 
Gaeltacht, Sports and Media   
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