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28/04/2021 
 
 
Ms Éilis Fallon 
Clerk 
Joint Committee on Health, 
Leinster House, 
Dublin 2. 
 
 
 
Re: Refs (S0280 PAC33) 
 
 
Dear Ms Fallon 
 
I refer to your recent correspondence from the PAC to Mr. Paul Reid, Chief Executive Officer, 
Health Service Executive regarding SouthDoc. 
 
Please find below for the attention of the Joint Committee on Health members a briefing note on 
the matter as requested. 
 
If any further information is required please do not hesitate to contact me. 
 
Yours sincerely, 
 
 
_________________________ 
 
Ray Mitchell 
Assistant National Director 
Parliamentary Affairs Division 
 
 
 
Encl.  
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Briefing Note for the Committee of Public Accounts  
Re SouthDoc  

 
SouthDoc out of hours GP services were curtailed since the commencement of the Covid 
pandemic in March 2020. In the intervening period, and taking account of the requirements of 
public health measures, SouthDoc has gradually reinstated many of its services. The remaining 
services to be restored at this point in time include the full re-opening of the Blackpool and 
Listowel centres. 
 
Ongoing communication between the HSE and SouthDoc regarding the safe re-opening of services 
in line with Public Health Guidelines has taken place since early January. While originally it was 
hoped that services would re-open by appointment from late January, the position changed due to 
the sharp increases in cases.  While SouthDoc’s position was appreciated in light of the changing 
pandemic situation, the HSE sought further information and assurance on the re instatement of 
the services as well as the need for closer consultation on such decisions which it had not been 
party to.   
 
Following the Board of Directors Meeting on 30 March, the HSE were advised of the Board’s decision 
that both Blackpool and Listowel treatment centres would remain closed for at least the duration 
of Level 5 restrictions.  SouthDoc also noted that there is a phased easing of restrictions in line with 
the Government roadmap and agreed that both Listowel and Blackpool would be available for 
scheduled appointments towards the end of April 2021.   
 
Correspondence received from SouthDoc on 22nd April 2021 confirms that the centre in Listowel is 
open for appointments since last weekend, 17th & 18th April, and the Blackpool centre will be 
available for appointments commencing next week.  The HSE acknowledges fully this welcome 
development in the context of the ongoing phased reopening of health services and the increasing 
positive impact of the vaccination programme. 
 
In the interim the HSE using the mechanisms afforded within the Service Arrangement will continue 
to make every effort to engage with SouthDoc to agree a pathway for the full re-opening of the two 
centres in the interests of serving the public of Cork and Kerry 
 
Community Operations 
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