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Dear Chairman, 

I refer to your letter of 19th January (ref. above) and I am happy to take this opportunity 
to address the points raised. 

At the outset, I would like to emphasise that the matter in question relates to an ongoing 
process for recruitment to a post of strategic importance for the Government. It is 
important that commentary on this matter is cognisant of that fact, is not prejudicial to 
the outcome of that process, and that prospective candidates are not deterred from 
competing in the process. This includes discussion of pension entitlements of any 
individual potential appointee to the role, and as the Committee will understand, 
disclosure of such information would also be subject to GDPR and other legal 
considerations. 

The Minister for Public Expenditure and Reform has statutory responsibility for the 
remuneration of civil servants, as set out in Section 17 of the Civil Service Regulation Act 
1956 (as amended): 

Miscellaneous powers of the Minister in relation to the Civil Service: 

17.- {1} The Minister shall be responsible for the following matters

(a) the regulation and control of the Civil Service, 

(b) the classification, re-classification, numbers and remuneration of civil 
servants, 

(c) the fixing of-

(i) the terms and conditions of service of civil servants, and 

(ii) the conditions governing the promotion of civil servants. 
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{2} The Minister may, for the purpose of subsection (1) of this section, make such 
arrangements as he thinks fit and may cancel or vary those arrangements. 

{3} Any arrangements made by the Minister before the commencement of this 
Act in relation to any of the matters mentioned in subsection {1} of this section 
and not cancelled before such commencement shall continue in force and be 
deemed to have been made under subsection (2) of this section. 

In meeting these responsibilities as regards the terms to apply for recruitment to the 
post of Secretary General in the Department of Health, the Minister engaged with the 
Taoiseach, the Minister for Health and the Secretary General to the Government. In that 
context, the following was taken into account: 

• That in recent years increased salaries have been agreed for recruitment to 
certain senior roles of strategic importance in the public service, including the 
post of Garda Commissioner (€269,068 currently), and in the Health Sector, the 
post of CEO of the HSE (€363,248 currently). These were agreed in recognition 
of increased responsibilities and challenges associated with the roles and the 
need to attract candidates of a necessary calibre to deliver on Government 
priorities. 

• That the post of Secretary General in the Department of Health is a highly 
complex one with a very challenging brief, particularly so in the midst of a global 
pandemic. 

• The role will require an individual with the ability, ambition and experience to 
take on this large portfolio with a Department of almost 600 staff and 19 non
commercial state bodies under its aegis, including the HSE and a sector 
employing over 125,000 people. 

• The very significant responsibilities attached to this role including: the ongoing 
management of the response to the COVID public health emergency; the COVID 
vaccine rollout programme in the immediate term; implementing the 
Government's ambition for the rollout of Slaintecare; and the management of 
the greatly increased budget of €22 billion for Health in 2021. The responsibilities 
are outlined in detail in the advertisement booklet, which is publicly available at 
the link below: 
https://pu blicjobs. ie/ en/index. ph p ?option=com jobsearch&view=jobdetails&lt 
emid=263&cid=128369&campaignld=2101301 

• That a salary of €292,000 is commensurate with the scale of these 
responsibilities and the unique challenges attached to this role, not least at the 
current time. 



On 30th December 2020, the Minister approved the final terms for the advertisement of 
the post of Secretary General of the Department of Health. On 6th January 2021, Cabinet 
was informed that the Top Level Appointments Committee (TLAC) process for the 
position was about to commence and that, for the reasons outlined above, it would 
attract improved terms and conditions reflecting the responsibilities of the post. 

The consideration and decision to appoint a serving Secretary General to the 
Department of Health on an interim basis, pending the holding and conclusion of an 
open competition for the substantive vacant post of Secretary General in the 
Department, is a matter for Government. In that context, in line with a decision taken 
by Cabinet on 6th January 2021, Mr Robert Watt was assigned to the role of Secretary 
General in the Department of Health on an interim basis. I would like to clarify for the 
Committee that Mr Watt had no input into the sanctioning by the Minister of the salary 
of €292,000 to apply for the open competition for the substantive post. The newly 
sanctioned salary will only apply to the person appointed arising from the open 
competition currently underway. 

Regarding the selection process, you will be aware that the position was openly 
advertised on 8th January 2021 by the Public Appointments Service {PAS) on behalf of 
TLAC. In addition to advertisement by PAS on its publicjobs.ie portal, the position has 
been internationally advertised online on selected relevant websites {Execjobs, The 
Guardian, the Health Services Journal, sponsored ad on Linkedin) and through targeted 
social media. PAS also issued job alerts by email and text message to those who have 
registered their interest in positions at this level on the publicjobs.ie website. TLAC has 
also circulated it to Civil Service Departments as well as other Public Service Bodies. 

The selection process to recommend prospective candidates to Government for the 
advertised position is being undertaken by TLAC. The Government has a policy of open 
recruitment and the role of TLAC, as an independent body, is to support that and ensure 
that the recruitment and selection process for senior Civil Service posts - at Assistant 
Secretary General level and upwards - is accessible to the widest pool of qualified 
candidates. 

TLAC operates under the Code of Practice issued by the Commission for Public Service 
Appointments in accordance with the principles of merit, consistency, accountability, 
probity, best practice and professional confidentiality. The Secretariat is based in my 
Department to support its operation while the competition is administered by PAS on 
behalf of TLAC. 



TLAC will consider any applications received by PAS for the advertised position. The 
same recruitment process will apply to all candidates for the position of Secretary 
General for the Department of Health. 

On conclusion of its processes, TLAC may recommend up to three names, in alphabetical 
order, to the Government, in respect of those candidates considered to be of the 
standard required for the post. Further information on the role and procedures of TLAC, 
including details of the membership of TLAC, is detailed in the enclosed TLAC Roles and 

Procedures document that is also published on gov.ie at the following link: 
https://www.gov.ie/en/collection/baa380-top-level-appointments-committee-t1ac/ 

As requested, correspondence and documentation on this matter are appended to this 
letter. This information is also being provided to other relevant Oireachtas committees. 
In addition, I have also enclosed additional material related to pensions as specifically 
requested by the committee. 

I trust the above is of assistance. 

Yours sincerely, 

~_e_______, 
David Moloney 

Acting Secretary General 

Department of Public Expenditure and Reform 
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Meeting re Secretary General Position in the Department of Health. 30 October 2020 

Note for File 

Present 

Taoiseach 

Minister for Health (VC) 

Minister for Public Expenditure & Reform (VC) 

Secretary General to the Government 

The meeting was held at the request of the Minister for Health to discuss a permanent appointment 

to the position of Secretary General of his Department, which is currently held in an acting capacity by 

Deputy Secretary Colm O'Reardon. 

It was acknowledged that the position was particularly challenging even in normal times for a number 

of reasons, including: 

The wide range of responsibilities involved 

The size of the Budget, which was now in the order of €22 billion 

The unique challenges of the role, which included responsibility for the largest budget, the 

largest workforce, the most important and challenging reform programme (Slaintecare) in the 

public service 

The specific problems which were associated with the Department of Health, such as Cervical 

Check, annual budget over-runs and the National Childrens Hospital 

It was also acknowledged that on top of all that the role of Secretary General was fundamental to the 

management of the global Covid-19 pandemic. 

For those reasons, the Minister for Health wished to quickly fill the role on a permanent basis and to 

explore the options available to the Government. 

The Secretary General outlined the options as follows: 

1. Asking the Acting Secretary General to stay on for a more extended period 

2. A transfer of a serving Secretary General, as had recently occurred in the case of D/HLGH 

and D/FHERIS; this is an uncertain option as it depends on there being a suitable 

candidate, who is willing to take up the position, and who is available given the agenda in 

their current Department; it would require the agreement of both the official concerned 

and the relevant Minister 

3. An open TLAC competition based on the existing remuneration package, which was likely 

to attract a field of serving Assistant Secretaries from within the Civil Service, but with 

additional uncertainty as to the likely levels of interest given the widely-known and 

unique challenges of the position 

4. An open TLAC competition based on an enhanced remuneration package, which might 

attract a stronger field of candidates including people who had run large organisations 

and/or implemented significant reform programmes 

V 



It was agreed that it was essential to ensure the strongest possible field of applications given the over
riding priority of having strong long-term leadership in the Department of Health. 

It was noted that option 4 had been successful in similar situations in recent years in attracting strong 
candidates for crucial roles such as the Financial Regulator, Governor of the Central Bank, Garcia 
Commissioner and the CEOs of the NTMA and NAMA, all of which had an approved remuneration 
significantly in excess of the Secretary General payscale. 

It was also noted that of particular relevance to this post was the successful recruitment of the CEO of 
the Health Service Executive following approval of an enhanced remuneration package in the region 
of €350,000. 

It was therefore the view of the meeting that in order to attract candidates of the highest calibre as 
was required by the role, and to ensure a successful recruitment process, an open TLAC competition 
based on an enhanced remuneration package was the best option. 

The Minister for Public Expenditure & Reform therefore undertook to consider the question of an 
enhanced package, on the basis that it would be set at a level below €300,000 per annum. 

Following conclusion of that consideration, a final decision will be made. 

In the interim, the Acting Secretary General will be asked to continue in the position. 

Martin Fraser 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Sensitivity: 

Ann 

Grainne Duffy <Grainne_Duffy@health.gov.ie> 

Wednesday 9 December 2020 18:34 

Ann Higgins (PER); Calm O'Reardon 

RE: Sec Gen, D/Health - job spec 

Draft info booklet SG Health 091220.docx 

Private 

The draft information booklet is attached now, including the job spec. 

Kind regards 

Grciinne 

Grainne Duffy 
HR Manager/Personnel Officer 
Strategic HR 

An Roinn Slainte 
Department of Health 

Bloc ·J, Plaza Miesach, 50-58 Sraicl Bhagoicl fochtarach , Baile Atha Cliath 2, D02 ;(W'f!l 
Block ·J ,Miesian Plaza, 50-58 Lower Baggot Street, Dublin 2, D02 X\J\/14 

T +353 (0)'I 635 4700 i\Jl +353 (0)86 383 2650 
www.health .gov.ie 

C.u: o: ~1 ,,.;,.,:1 •.,~ COVID-1~ [I:'.""" ''. 
How to Prevent · 

From: Ann Higgins {PER) <Ann.Higgins@per.gov.ie> 

Sent: Wednesday 9 December 2020 15:18 

To: Grainne Duffy <Grainne_Duffy@health.gov.ie>; Colm O'Reardon <Colm_OReardon@health.gov.ie> 

Subject: RE: Sec Gen, D/Health - job spec 

Sensitivity: Private 

Grainne, 

If you have the job spec part completed before the information booklet, can you please forward to me. 

Thank you. 

Ann 

From: Grainne Duffy [mailto :Grainne Duffy@health.gov.ie] 

Sent: 09 December 2020 15:09 

To: Ann Higgins {PER) <,L\nn.Higgins@oer.gov. ie>; Colm O'Reardon <Colm OReardon@health.gov.ie> 
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Subject: RE: Sec Gen, D/Health - job spec 
Sensitivity: Private 

Hi Ann 

Colm asked me to respond on his behalf. We are working on the booklet and expect to have it for you this week. 

Kind regards 

Gr6inne 

Grainne Duffy 
HR Manager/Personnel Officer 
Strategic HR 

An Roinn Slainte 
Department of Health 

Bloc -1, Plaza iVliesach, 50-58 Sraid Bhagoid lochtarach, Baile Atha Cliath 2, D02 XW'JL!, 
Block 1,Miesian Plaza, 50-58 Lower Baggot Street, Dublin 2, 002 XW14 

T +353 (0) 1 635 4700 M +353 (0)86 383 2650 
www.health.gov.ie 

Cc, c-:,;, ,,,r,i:, COVID-19 [ti··:.:.,. 
How lo Prevent : · · 

From: Ann Higgins (PER) <.L\nn.Higgins@Pei",gov, ie> 
Sent: Wednesday 9 December 2020 09:21 
To: Colm O'Reardon <Co lm 0Rearclon@hea lth.gov.ie> 
Cc: Grainne Duffy <Grainne Duf-fv@health,gov, ie> 
Subject: RE: Sec Gen, D/Health - job spec 

Sensitivity: Private 

Good morning Calm, 

Any update on job spec-when can I expect to receive same , 

Regards 

Ann 

From: Colm O'Reardon [mail t o:Colm OReardon@healt h.gov.ie] 
Sent: 04 December 2020 15:05 
To: Ann Higgins (PER) <Ann.Higg ins@pe r.gov.ie> 

Cc: Grainne Duffy <G rainne Duffv@health.gov.ie> 

Subject: RE : Sec Gen, D/Health - job spec 
Sensitivity: Private 

Dear Ann 

We are working on a job spec which we will return to you as soon as possible 

Thanks 

Colm 
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From: Ann Higgins (PER) <P,nn Hixx in:; (':uo 2;· .:zov.i2> 

Sent: Friday 4 December 2020 14:12 
To: Calm O'Reardon <Co lm ORearcl on@h2a lth.gov.ie> 

Subject: Sec Gen, D/Health - job spec 

Sensitivity: Private 

Calm, 

I understand that the above post is to be advertised - can you please forward job spec to me. 

Thank you. 

Ann Higgins 

Secretary to TLAC & Secretary General's Private Office 

Department of Public Expenditure & Reform 

Room 1.14 South Block Government Buildings Dublin 2 

Ann.higgins@per.gov.ie 

Direct Line: 353-1-6045619 
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INFORMATION BOOKLET 

Please read carefully 

The Public Appointments Service, on behalf of the Top Level Appointments Committee (TLAC), 
intends to hold a competition for the purpose of recommending a person for appointment to the 

position of 

Secretary General 

Department of Health 

TLAC *** 

Closing Date: *pm *****day *th ***** 2021 

The Public Appointments Service is committed to a policy of equal opportunity. 

The Public Appointments Service will run this campaign in compliance with the codes of practice published 
by the Commission for Public Service Appointments (CPSA). These are available on www.cpsa.ie 

CONTACT:**********, SENIOR EXECUTIVE RECRUITMENT 
PUBLIC APPOINTMENTS SERVICE, CHAPTER HOUSE 

26 - 30 ABBEY STREET UPPER, DUBLIN 1 

Telephone Number: +353 ******* 
Email: *****, *****@publicjobs.ie 

Public Appointments Service 
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Title: Secretary General 

Secretary General 

Department of Health 

Department: Department of Health 

The Department of Health and its context 

The vision for the health sector is a healthier Ireland, with improved health and wellbeing for all, and 
with the right care, delivered at the right time, in the right place. 

A new Departmental Statement of Strategy is currently in preparation which will set out the 
Department's priorities as it implements the health-related elements of the Programme for 
Government. It is envisaged that the Department will set out its purpose and mission as follows: 

In an increasingly complex healthcare world, we lead and shape Ireland's health and wellbeing, today 
and tomorrow, so that we can al/ live healthier, live better and live longer. 

In doing this the Department seeks to : 

Support people to lead healthy and independent lives 

Ensure the delive~f high quality and safe health and social care 

• Create a more responsive , integrated and people-centred health and social care service 

Promote effective and efficient management of the health services 

• Develop a high performing Department leading a high performing health and social care sector 

• Ensure best value from health system resources 

The Department fulfils its mission by serving the public and supporting the Minister for Health, the 
Ministers of State at the Department of Health and the Government by providing : 

• Leadership and policy direction for the health sector to improve health outcomes 

• Governance and performance oversight to ensure accountable and high-quality services 

• An organisational environment where, on an ongoing basis, high performance is achieved , -
collaborative working is valued and the knowledge and skills of staff are developed and 

Collaboration to achieve health priorities and contribute to wider social and economic goals 

Public Appointments Service 
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Since the outbreak of the Covid-19 pandemic, the Department has played a pivotal role in 
management of the national response. This has had a major impact on the Department's work 
programme, as resources have been devoted to crisis management. Covid response will continue to 
drive the work of the Department into 2021 . 

The Department's staffing level stands at more than 590 as of December 2020 and this is expected 
to increase further in 2021 . The Department's headquarters is in Miesian Plaza, Lower Baggot Street 
in Dublin 2, where it is the main tenant in accommodation shared with three other Government 
Departments. The vast majority of the Department's staff are headquartered in Miesian Plaza, but a 
small number of staff are currently assigned to the Hepatitis C and HIV Compensation Tribunal , the 
Farrelly Commission of Investigation and the Cervical Check Tribunal, the various premises for which 
are located in the Dublin 7 area. A significant part of the Department's role involves the governance 
and oversight of the 19 non-commercial bodies under its aegis, the largest of which is the Health 
Service Executive (HSE). The Department also has one commercial body under its aegis - the 
Voluntary Health Insurance Board. 

Health services are delivered within a complex system comprising multiple providers (public, voluntary 
and private) who deliver services across a wide spectrum of individual locations and facilities through 
staff employed by the HSE and HSE-funded organisations, as well as self-employed professionals 
such as GPs and community pharmacists. The public health service involves many stakeholders, 
including those who use the services; the HSE; the Health Information & Quality Authority (HIQA); 
other regulatory bodies and agencies funded by the Department; representative and advocacy 
bodies; Government Ministers and the Oireachtas ; other Government Departments and State 
agencies and various international organisations. 

The Department's Vote encompasses the entire publicly funded health budget, including the financial 
allocation to the HSE as well as those of other funded health agencies. The health expenditure for 
which the Minister and the Department are responsible is expected to be some €21 .5 billion in 2021, 
one of the largest across Government and including a significant increase of €4 billion as a result of 
changes announced in Budget 2021 . Capital spending of circa €1 billion per annum is included in the 
Vote and includes several complex projects which are central to Project 2040. Total health service 
employment in health agencies, the HSE and other publicly funded service providers is in excess of 
125,000. The HSE is responsible for the provision of all health and personal social services in Ireland 
and is the largest employer in the State. 

The Department's role 

The Department provides advice on all health and social care related matters including analysis, 
formulation and implementation of policy as directed by the Minister. The Department engages fully 
with EU and international policy on health and social care in particular with the EU institutions and the 
World Health Organisation. The Department's biggest current priority is to continue to effectively lead 
the public health response to Covid-19. The impact of Brexit on health services has also been to the 
forefront recently and the Department is working closely with other Government Departments; various 
public bodies; industry; counterparts in the EU, in Northern Ireland and Great Britain to ensure the 
continued safety, quality and availability of essential food and medicines in the Irish market post
Brexit. 

In the context of the Department's significant budget including an additional investment of some €4bn 
in 2021, a particular focus on robust governance, oversight, financial control and accountability is 
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required, in particular to ensure that this additional investment is delivering on key strategies and 
reforms, through strong performance monitoring and management. 

Programme for Government commitments 

The overarching context of the impact of and the public health response to Covid-19 provides a 
backdrop to many of the commitments set out in the Programme for Government and leadership of 
this response will be the major priority for the Department over the coming months, as it has been 
throughout 2020. The Programme for Government recognises the positive changes which have been 
brought about at pace as a result of the response to Covid-19, many of which were envisaged by the 
Slaintecare health reform programme which is the main policy framework under which the Department 
works. The Programme for Government emphasises the need to retain these positive reforms for the 
future. 

The various commitments in the Programme for Government are centred on the concept of timely 
and equitable access to care; a decisive shift towards the delivery of more care in the community 
rather than in acute hospitals; increases in capacity; investment in infrastructure and the promotion 
of good public health policy, as set out in Slaintecare. A range of commitments in these areas are 
included in the Programme for Government, including in the areas of mental health and promoting 
women's health. The Programme places a specific emphasis on a move towards a more age-friendly 
Ireland and a health-led approach to drugs misuse. The Department is also playing its part in 
partnership with other agencies and stakeholders to deliver various cross-governmental actions 
including Healthy Ireland which the Department leads, and important actions from the Climate Action 
Plan. 

The Department is also committed to its own development, through a revision of its organisational 
design and structure to reflect the priorities it must progress. This is expected to be a major focus in 
2021 as the Covid-19 crisis management gives way to a return to normal business and the need to 
drive implementation of the Programme for Government and Slaintecare. In doing so, the Department 
will also focus on effective workforce planning; the development of its workforce to reach their full 
potential; performance management for managers and staff and a focus on a positive and innovative 
culture, based on collaborative working with the right skills, capacity and capabilities across the 
organisation. 

The Post 

The post of Secretary General is pivotal within the health system as the Minister is politically 
accountable for the delivery of all health and personal social services. The role of the Secretary 
General is to provide: 

• vision-setting for the Department and effectively implementing that vision through delivery of 
its strategy; 

• effective oversight, management and leadership of the Department of Health, both in its own 
direct work and in its leadership role for the overall health sector; 

• advice to the Minister, three Ministers of State and the Government on all health and social 
care related matters; and 

• strategic leadership as a member of the overall system of public administration. 
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As Accounting Officer, the Secretary General has specific personal obligations and responsibilities in 
relation to accountability to the Oireachtas for the work and expenditure of the Department, including 
overseeing major decisions on investment for the health sector. 

In providing challenge and driving constant improvement across the health sector, the Secretary 
General provides leadership to the senior leadership team as members of the Department's 
Management Board. The Secretary General also plays a highly visible · leadership and 
communications role across the wider health sector. 

The Secretary General carries a wider corporate responsibility in relation to public sector 
modernisation and civil service renewal, including through membership of the Civil Service 
Management Board and the Public Sector Leadership Board. 

The person 

The person appointed will have a proven track record as a leader and senior manager in a large or 
complex organisation in either the public or private sector and knowledge of, or capacity to acquire 
quickly, a broad understanding of the Department's wide range of responsibilities. She/he will be 
required to set strategic direction and vision for the work of the Department having regard to the 
external environment, including understanding the broader public policy and political context. 

The successful candidate will demonstrate sound judgement on complex inter-linked issues across a 
range of public policy areas and on the implications of different approaches. She/he will also have 
excellent communication skills and a track record in managing relationships , providing developmental 
leadership and managing for results. 

S/he will have the particular blend of resilience and flexibility needed to manage the challenges of the 
complexity of the health sector. 

With that, the successful candidate will have the ability to formulate and communicate a long-term 
vision for the sector and for the organisation. S/he will be able to demonstrate delivery of demanding 
change management and will have experience of complex investment processes. S/he will have a 
strong and well-developed ability for leadership including the capacity to combine all inputs to strategy 
through the Department's Management Board. S/he will be able to demonstrate leadership in shaping 
culture, communications, and employee engagement, recognising that many employees of the 
Department are currently working remotely, and the impact of that on the culture of the organisation . 

Applicants will also need to demonstrate an understanding and appreciation of relevant major issues 
in the health area and a capacity to provide a calm and assured response to the contingencies and 
crises that can form part of the delivery of healthcare. 

Please Note 

In making this appointment, the Government may also consider expressions of interest from serving 
Secretaries General in the civil service. 
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Key Competencies for effective performance 
The attention of candidates is drawn to the key competencies that have been developed for use by 
the Top Level Appointments Committee (TLAC) for Secretary General and equivalent level posts. 

The competency framework has identified 10 key individual competencies associated with effective 
performance, clustered into 4 main dimensions as illustrated below: 

Leadership Judgement Managing Personal Drive for 
Relationships Results 

• Establishing • Judgement and • Managing • Managing for 
Vision and Systemic Relationships Results 
Purpose Perspective 

• Communication • Personal Drive and 
• Providing • Steering Accountability 

Developmental through the 
Leadership political • Performance Focus 

environment 

• Professional 
• Environmental Integrity 

Awareness 

Ideally, applicants will also meet two of the following criteria at a senior level: 

(a) Applicant has experience in more than one organisation 

(b) Applicant has international experience (e.g. working abroad or significant engagement with 
international organisations and processes) 

(c) Applicant has experience outside the Civil Service 

(d) Applicant has a variety of experience (e.g. policy and operational) 

Eligibility to compete and certain restrictions on eligibility 

Citizenship Requirements 
Eligible Candidates must be 

(a) A citizen of the European Economic Area. The EEA consists of the Member States of the 

European Union, Iceland, Liechtenstein and Norway; or 
(b} A citizen of Switzerland pursuant to the agreement between the EU and Switzerland on the 

free movement of persons; or 
(c) A non-EEA citizen who is a spouse or child of an EEA or Swiss citizen and has a stamp 4 visa; 

or 
(d) A person awarded international protection under the International Protection Act 2015 or 

any family member entitled to remain in the State as a result of family reunification and has 
a stamp 4 visa or 
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(e) A non-EEA citizen who is a parent of a dependent child who is a citizen of, and resident in, 
an EEA member state or Switzerland and has a stamp 4 visa 

To qualify candidates must be eligible by the date of any job offer. 

Collective Agreement: Redundancy Payments to Public Servants 

The Department of Public Expenditure and Reform letter dated 28th June 2012 to Personnel Officers 
introduced, with effect from 1st June 2012, a Collective Agreement which had been reached between 
the Department of Public Expenditure and Reform and the Public Services Committee of the ICTU in 
relation to ex-gratia Redundancy Payments to Public Servants. It is a condition of the Collective 
Agreement that persons availing of the agreement will not be eligible for re-employment in the Public 
Service by any Public Service body (as defined by the Financial Emergency Measures in the Public 
Interest Acts 2009 - 2011) for a period of 2 years from termination of the employment. People who 
availed of this scheme and who may be successful in this competition will have to prove their eligibility 
(expiry of period of non-eligibility). 

lncentivised Scheme for Early Retirement (ISER): 

It is a condition of the lncentivised Scheme for Early Retirement (ISER) as set out in Department of 
Finance Circular 12/09 that retirees, under that Scheme, are not eligible to apply for another position 
in the same employment or the same sector. Therefore, such retirees may not apply for this position. 

Department of Health and Children Circular (7/2010): 

The Department of Health Circular 7/2010 dated 1 November 2010 introduced a Targeted Voluntary 
Early Retirement (VER) Scheme and Voluntary Redundancy Schemes (VRS). It is a condition of the 
VER scheme that persons availing of the scheme will not be eligible for re-employment in the public 
health sector or in the wider Public Service or in a body wholly or mainly funded from public 
moneys. The same prohibition on re-employment applies under the VRS, except that the prohibition 
is for a period of 7 years. People who availed of the VER are not eligible to compete in this competition. 
People who availed of VRS scheme and who may be successful in this competition will have to prove 
their eligibility (expiry of period of non-eligibility). 

Department of Environment, Community & Local Government (Circular Letter LG(P) 06/2013) 

The Department of Environment, Community & Local Government Circular Letter LG(P) 06/2013 
introduced a Voluntary Redundancy Scheme for Local Authorities. In accordance with the terms of 
the Collective Agreement: Redundancy Payments to Public Servants dated 28 June 2012 as detailed 
above, it is a specific condition of that VER Scheme that persons will not be eligible for re-employment 
in any Public Service body [as defined by the Financial Emergency Measures in the Public Interest 
Acts 2009 - 2011 and the Public Service Pensions (Single Scheme and Other Provisions) Act 2012] 
for a period of 2 years from their date of departure under this Scheme. These conditions also apply 
in the case of engagemenUemployment on a contract for service basis (either as a contractor or as 
an employee of a contractor) . 

Declaration 

Applicants will be required to declare whether they have previously availed of a Public Service 
scheme of incentivised early retirement. Applicants will also be required to declare any entitlements 
to a Public Service pension benefit (in payment or preserved) from any other Public Service 
employment and/or where they have received a payment-in-lieu in respect of service in any Public 
Service employment. 

Public Appointments Service 
7 

Secretary General 
Department of Health 



PRINCIPAL CONDITIONS OF SERVICE 
General 
The appointment is subject to the Civil Service Regulation Acts 1956 to 2005, the Public Service 
Management (Recruitment and Appointments) Act 2004, and any other Act for the time being in force 
relating to the Civil Service and the Department of Public Expenditure and Reform. 

Salary 
The salary for the position of Secretary General in the Department of Health, (Secretary General -
Level II) effective from 1st October 2020 is as follows: 

Personal Pension Contribution (PPC) rate: 
€211,742 

This rate will apply to new entrants who are members of the Single Scheme and will also apply where 
the appointee is a civil or public servant appointed on or after 6th April 1995 or is newly recruited to 
the Civil Service and is required to make a personal pension contribution. 

A different rate may apply where the appointee is an existing civil or public servant appointed on or 
before 6 April 1995 and who is not required to make a Personal Pension Contribution. 

Note: Salary for the purposes of calculating superannuation benefits may differ from the above 
depending on individual circumstances. 

Depending on a person's public service employment history different terms and conditions may apply 
for existing civil I public servants. The rate of remuneration will not be subject to negotiation and may 
be adjusted from time to time in line with Government pay policy. 

You will agree that any overpayment of salary, allowances, or expenses will be repaid by you in 
accordance with Circular 07/2018: Recovery of Salary, Allowances, and Expenses Overpayments 
made to Staff Members/Former Staff Members/Pensioners. 

Tenure and Probation 
Appointment is to the position of Secretary General is on a temporary fixed-term contract for a period 
of up to 7 years from the date of appointment. The successful candidate will be required to undergo 
a probationary period of 12 months. 

The appointment is subject to termination at any time by either side in accordance with the Minimum 
Notice and Terms of Employment Acts 1973 to 2005. In the case of serious misconduct, the 
employment as Secretary General may be terminated at any time without notice and without penalty. 

The appointment, which is strictly temporary, carries with it no entitlement to permanent status (by 
way of limited competition or otherwise). 

Unfair Dismissals Acts 1977-2005 
The Unfair Dismissals Acts 1977-2005 will not apply to the termination of the employment by reason 
only of the expiry of the fixed term contract without it being renewed. 
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The Department is located in Miesian Plaza, Baggot St Lower, Dublin 2. When absent from home 
and headquarters on official duty the appointee will be paid appropriate travelling expenses and 
subsistence allowances, subject to normal civil service regulations 
Hours of attendance 
Hours of attendance will be fixed from time to time but will amount to not less than 43 hours and 15 
minutes gross per week. The Secretary General will be required to work such additional hours from 
time to time as may be reasonable and necessary for the proper performance of his/her duties subject 
to the limits set down in the working time regulations. The rate of remuneration payable covers any 
extra attendance liability that may arise from time to time. 

Annual leave 
In addition to the usual public holidays the annual leave for this position is 30 working days. 

Sick Leave 
Pay during properly certified sick absence, provided there is no evidence of permanent disability for 
service, will apply on a pro-rata basis, in accordance with the provisions of the sick leave circulars. 

Officers who will be paying Class A rate of PRSI will be required to sign a mandate authorising the 
Department of Social Protection to pay any benefits due under the Social Welfare Acts direct to the 
Department of Health and payment during illness will be subject to the officer making the necessary 
claims for social insurance benefit to the Department of Employment Affairs and Social Protection 
within the required time limits. 

Retirement/Superannuation 
The successful candidate will be offered the appropriate superannuation terms and conditions as 
prevailing in the Civil Service at the time of being offered an appointment. In general, an appointee 
who has never worked in the Public Service will be offered appointment based on membership of the 
Single Public Service Pension Scheme ("Single Scheme"). Full details of the Scheme are at 
\Nvw1. singlepensionscheme.gov. ie 

Where the appointee has worked in a pensionable (non-Single Scheme terms) public service job in 
the 26 weeks prior to appointment or is currently on a career break or special leave with/without pay 
different terms may apply. The pension entitlement of such appointees will be established in the 
context of their public service employment history. 

Key provisions attaching to membership of the Single Scheme are as follows: 

• Pensionable Age: The minimum age at which pension is payable is 66 (rising to 67 in 2021 
and 68 in 2028 in line with changes in State Pension age). 

• Retirement Age: Scheme members must retire on reaching the age of 70. 
• Career average earnings are used to calculate benefits (a pension and lump sum amount 

accrue each year and are up-rated each year by reference to CPI). 
• Post retirement pension increases are linked to CPI. 

Pension Abatement 

• If the appointee has previously been employed in the Civil or Public Service and is in receipt 
of a pension from the Civil or Public Service or where a Civil/Public Service pension comes 
into payment during his/her re-employment that pension will be subject to abatement in 
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accordance with Section 52 of the Public Service Pensions (Single Scheme and Other 
Provisions) Act 2012. Please note: In applying for this position you are acknowledging 
that you understand that the abatement provisions, where relevant, will apply. It is not 
envisaged that the employing Department/Office will support an application for an 
abatement waiver in respect of appointments to this position. 

• However, if the appointee was previously employed in the Civil or Public Service and awarded 
a pension under voluntary early retirement arrangements (other than the lncentivised Scheme 
of Early Retirement (ISER), the Department of Health Circular 7/2010 VERNRS or the 
Department of Environment, Community & Local Government Circular letter LG(P) 06/2013, 
any of which renders a person ineligible for the competition)the entitlement to that pension will 
cease with effect from the date of reappointment. Special arrangements may, however be 
made for the reckoning of previous service given by the appointee for the purpose of any 
future superannuation award for which the appointee may be eligible. 

• Department of Education and Skills Early Retirement Scheme for Teachers Circular 
102/2007 
The Department of Education and Skills introduced an Early Retirement Scheme for Teachers. 
It is a condition of the Early Retirement Scheme that with the exception of the situations set 
out in paragraphs 10.2 and 10.3 of the relevant circular documentation, and with those 
exceptions only, if a teacher accepts early retirement under Strands 1, 2 or 3 of this scheme 
and is subsequently employed in any capacity in any area of the public sector, payment of 
pension to that person under the scheme will immediately cease. Pension payments will, 
however, be resumed on the ceasing of such employment or on the person's 60th birthday, 
whichever is the later, but on resumption, the pension will be based on the person's actual 
reckonable service as a teacher (i.e. the added years previously granted will not be taken into 
account in the calculation of the pension payment). 

• Ill-Health-Retirement 
Please note any person who previously retired on ill health grounds under the terms of a 
superannuation scheme are required to declare, at the initial application phase, that they are 
in receipt of such a pension to the organisation administering the recruitment competition . 

Applicants will be required to attend the CMO's office to assess their ability to provide regular 
and effective service taking account of the condition which qualified them for IHR. 

Appointment post Ill-health retirement from Civil Service 

If successful in their application through the competition, the applicant should to be aware of 
the following : 

1. If deemed fit to provide regular and effective service and assigned to a post, their civil 
service ill-health pension ceases. 

2. If the applicant subsequently fails to complete probation or decides to leave their assigned 
post, there can be no reversion to the civil service IHR status, nor reinstatement of the civil 
service IHR pension, that existed prior to the application nor is there an entitlement to 
same. 
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3. The applicant will become a member of the Single Public Service Pension Scheme 
(SPSPS) upon appointment if they have had a break in pensionable public/civil service of 
more than 26 weeks. 

Appointment post Ill-health retirement from public service: 

1. Where an individual has retired from a public service body his/her ill-health pension from 
that employment may be subject to review in accordance with the rules of ill-health 
retirement under that scheme. 

2. If an applicant is successful, on appointment the applicant will be required to declare 
whether they are in receipt of a public service pension (ill-health or otherwise) and their 
public service pension may be subject to abatement. 

3. The applicant will become a member of the Single Public Service Pension Scheme 
(SPSPS) upon appointment if they have had a break in pensionable public/civil service of 
more than 26 weeks. 

Please note more detailed information in relation to pension implications for those in receipt of a civil 
or public service ill-health pension is available via this link or upon request to PAS. 

Pension Accrual 
A 4O-year limit on total service that can be counted towards pension where a person has been a 
member of more than one pre-existing public service pension scheme (i.e. non-Single Scheme) as 
per the 2012 Act shall apply. This 40-year limit is provided for in the Public Service Pensions (Single 
Scheme and Other Provisions) Act 2012. This may have implications for any appointee who has 
acquired pension rights in a previous public service employment. 

Additional Superannuation Contribution 

This appointment is subject to the Additional Superannuation Contribution (ASC) in accordance with 
the Public Service Pay and Pensions Act 2017. 

For further information in relation to the Single Public Service Pension Scheme please see the 
following website: www.singlepensionscheme.gov.ie 

Top Level Appointments Committee {TLAC) Retirement Terms 

(i) Newly appointed Secretaries General may at the end of their term of office be offered an 
alternative appointment in the Civil or Public Service on the same salary, if they were recruited 
from the Civil or Public Service, on condition that they do not have 40 years' service and that 
they have not reached the applicable minimum pension age. Those recruited from outside 
the Civil or Public Service will not be made such an offer, but will be covered by paragraph (ii) 
below. 

(ii) If the person is not offered a post as in paragraph (i) above, and has not reached preserved 
pension age, he/she may be offered severance of 1 year's salary (or salary to preserved 
pension age if less), with pension payable on reaching preserved pension age. For those who 
have reached the applicable minimum pension age, superannuation benefits are payable 
immediately, with no additional benefits and no severance payment. 
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(iii) Where an alternative appointment is offered, as in paragraph (i) above, but is not accepted, 
no severance is payable, and pension is payable at the applicable minimum pension age, with 
no additional pension benefits . Similar arrangements apply where a Secretary General is 
given an alternative appointment and later retires. 

(iv) Pension benefits of Secretaries General who are members of the new Single Pension Scheme 
will be based on career-average rather than final salary, and no enhancements. 

IMPORTANT NOTICE 

Candidates should note that different terms and conditions may apply if, immediately prior to 
appointment. the appointee is already a serving civil or public servant. 

The above represents the principal conditions of service and is not intended to be the 
comprehensive list of all terms and conditions of employment which will be set out in the 
employment contract to be agreed with the successful candidate. 

Standards in Public Office Act 2001 

A person appointed to this position will be subject to the tax clearance requirements of the Standards 
in Public Office Act 2001 . Briefly, the Act requires persons appointed to designated positions or 
directorships in public bodies that attract a remuneration of not less than that of a Deputy Secretary 
General in the Civil Service, to furnish, to the Standards in Public Office Commission, not more than 
nine months after the date of their appointment: 

(i) a tax clearance certificate that the appointee is in compliance with the obligations imposed 
by the Tax Acts, the Capital Acquisitions Tax Act; the Capital Gains Tax Acts and the Value
Added Tax Act; 

or 

(ii) an application statement to the effect that the appointee has applied for a tax clearance 
certificate and that a decision on the application has not been made; 

and 

(iii) a statutory declaration, made by the appointee, that the appointee is, to the best of his or 
her knowledge or belief, in compliance with the obligations imposed on him or her by the Acts 
referred to above and is not aware of any impediment to the issue of a tax clearance certificate. 

The tax clearance certificate or application statement must be issued within a period of nine 
months before or after the date of appointment and the statutory declaration must be made 
within a period of one month before or after the date of appointment. 

Where a person is in contravention of this requirement, the Standards Commission will investigate 
the matter and draw up a report that will be furnished to the relevant public body and laid before the 
Oireachtas. A public body in receipt of such a report may take appropriate action, including 
suspension of the person concerned. 

Further details of these requirements are set out at paragraph 10 of Department of Finance Circular 
04/2002, dated 14 January 2002. Application forms for tax clearance certificates and forms for making 
the necessary statutory declaration under the Act are available from the TLAC Secretariat. The 
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Revenue Commissioners have produced a guidance document in relation to the tax clearance 
elements of the 2001 Act, which is also available from the TLAC Secretariat. 

THE SELECTION PROCESS 
How to Apply 

Applications must be made by submitting an on-line application and attaching a single document with 
the following elements included: 

• A comprehensive CV, including an organisation chart (See Senior Executive CV 
Guidance note here) 

• The 'Key Achievements Form'(Avai/ab/e here) 

• A short cover letter/ personal statement (i.e. no more than 2 pages) outlining why you wish 
to be considered for the post and where you believe your skills, experience and values meet 
the requirements of the position. 

Closing Date: ***pm ****day **th ***** 2021 

Selection Process: 

The Selection Process may include: 

• shortlisting of candidates, on the basis of the information contained in their application; 
• a competitive preliminary interview; 
• completion of an online questionnaire(s) & follow-up one-to-one interview; 
• work sample/role play/media exercise, and any other tests or exercises that may be deemed 

appropriate; 
• a competitive interview which will be conducted by the Top Level Appointments Committee 

(TLAC). 

Please Note 

We acknowledge receipt of all applications. If you do not receive an acknowledgement within 3 days 
of applying, please email *****.******@publicjobs.ie.You can expect to receive emails from us at the 
relevant stages notifying you to check your secure publicjobs.ie message board for campaign 
updates. 

We endeavour to give as much notice as possible for interview dates etc., candidates should make 
themselves available on the date(s) specified by the Public Appointments Service and/or TLAC. 

It is important to be aware that candidates must let the PAS know of any extenuating circumstances 
prior to or during the particular stage of the selection process. Any documentary evidence must be 
supplied within 5 working days. Please note that submission of such document(s) is not a guarantee 
that the circumstances outlined will alter the decision/outcome. A candidate who undertakes any part 
of the selection process and who subsequently claims extenuating circumstances should note that 
this will not be considered. Examples of possible extenuating circumstances include hospitalisation 
or bereavement. 
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The onus is on candidates to ensure that they perform to the best of their ability. Therefore issues 
such as tiredness, nerves, travel to tests/interviews or expected results/performance not achieved, 
are not considered extenuating circumstances. 

Shortlisting 
The number of applications received for a position generally exceeds that required to fill the 
position. While a candidate may meet the eligibility requirements of the competition, if the numbers 
applying for the position are such that it would not be practical to interview everyone, the Public 
Appointments Service may decide that a smaller number will be called to the next stage of the 
selection process. In this respect, the Public Appointments Service provide for the employment of a 
shortlisting process to select a group who, based on an examination of the application forms, appear 
to be the most suitable for the position. 

This is not to suggest that other candidates are necessarily unsuitable or incapable of undertaking 
the job, rather that there are some candidates, who based on their application, appear to be better 
qualified and/or have more relevant experience. 

An expert board will examine the application forms against agreed shortlisting criteria based on the 
requirements of the position . The shortlisting criteria may include both the essential and desirable 
criteria specified for the position. It is therefore in your own interest to provide a detailed and accurate 
account of your qualifications/ experience in your application. 

References 
It would be useful if you would begin to consider names of people who would be suitable referees and 
that we might consult (3 names and contact details) . The referees do not have to include your current 
employer but should be in a position to provide a reference for you. The referees should be able to 
provide relatively recent information on your performance and behaviour in a work context. You may 
wish to select referees that can provide such information from different perspectives or in different 
work contexts. Please be assured that we will only contact referees should you come under 
consideration after the preliminary interview stage. Please note, should you be successful at final 
interview, we will require a reference from your current employer prior to recommendation for 
appointment. Successful candidates may be required to complete a number of clearance processes 
such as Health and Character Declaration, Garcia Vetting, and any other relevant checks required for 
the particular role . 

If you feel you would benefit from a confidential discussion about any aspect of this 
significant opportunity, please contact**************** on +353 ******* or email 
**1'**.*****@publiciobs.ie 

Other important information 

The Public Appointments Service and TLAC will not be responsible for refunding any expenses 
incurred by candidates. 
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The admission of a person to a competition, or invitation to attend interview, or a successful result 
letter, is not to be taken as implying that the Public Appointments Service is satisfied that such a 
person fulfils the requirements or is not disqualified by law from holding the position. 

The Public Appointments Service will make all such enquiries that are deemed necessary to determine 
the suitability of candidates for recommendation by TLAC. Until all stages of the recruitment process 
have been fully completed a final determination cannot be made nor can it be deemed or inferred that 
such a determination has been made. Should the person recommended for appointment decline, or 
having accepted it, relinquish it, TLAC may at its discretion, select and recommend another person 
for appointment on the results of this selection process. 

The importance of Confidentiality 

Subject to the provisions of the Freedom of Information Acts, 2014, applications will be treated in strict 
confidence. All enquires, applications and all aspects of the proceedings are treated as strictly 
confidential and are not disclosed to anyone, outside those directly involved in that aspect of the 
process. 

Certain items of information, not specific to any individual, are extracted from computer records for 
general statistical purposes. 

Deeming of candidature to be withdrawn 

Candidates who do not attend for interview or other test when and where required by the Public 
Appointments Service, or who do not, when requested, furnish such evidence as the PAS require in 
regard to any matter relevant to their candidature, will have no further claim to consideration. 

Candidates are expected to provide all requested documentation to PAS, including all forms issued 
by PAS for completion, within five days of request. Failure to do so will result in the candidate being 
deemed to have withdrawn from the competition and their candidature will receive no further 
consideration. 

Quality Customer Service 

We aim to provide an excellent quality service to all our customers. If, for whatever reason, you are 
unhappy with any aspect of the service you receive from us, we urge you to bring this to the attention 
of the unit or staff member concerned. This is important as it ensures that we are aware of the problem 
and can take the appropriate steps to resolve it. 

Use of Recording Equipment 

PAS does not allow the unsanctioned use of any type of recording on its premises or any location 
where assessments/tests/interviews, etc. take place, e.g. video interviews, teleconference. This 
applies to any form of sound recording and any type of still picture or video recording, whether 
including sound recording or not, and covers any type of device used for these purposes. Any person 
wishing to use such equipment for any of these purposes must seek written permission in advance. 
This policy is in place to protect the privacy of staff and candidates/clients and the integrity of our 
assessment material and assessment processes. Unsanctioned use of recording equipment by any 
person is a breach of this policy. Any candidate involved in such a breach could be disqualified from 
the competition and could be subject to prosecution under section 55 of the Public Service 
Management (Recruitment & Appointments) Act, 2004. 
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In addition, where a person found guilty of an offence was or is a candidate at a recruitment process, 
then : 

• Where she/he has not been appointed to a post, he/she will be disqualified as a candidate; and 
• Where she/he has been appointed subsequently to the recruitment process in question, she/he 

shall forfeit that appointment. 

Procedures where a candidate seeks a review of a Decision taken in relation to their application 

A request for review may be taken by a candidate should they be dissatisfied with an action or decision 
taken by the Public Appointments Service (PAS). The PAS will consider requests for review in 
accordance with the provisions of Section 7 of the Code of Practice Appointments to Positions in the 
Civil and Public SeNice published by the Commission for Public Service Appointments (Commission). 
When making a request for a review, the candidate must support their request by outlining the facts 
they believe show that the action taken or decision reached was wrong. A request for review may be 
refused if the candidate cannot support their request. 

The Commission recommends that, subject to the agreement of the candidate, where the office holder 
(in this instance the Chief Executive Officer of PAS) considers the matter could be resolved they 
should first seek to engage on an informal basis, before making use of the formal review procedure. 

Procedure for Informal Review 
--

• A request for Informal Review must be made within 5 working days of notification of the 
decision, and should normally take place between the candidate and a representative of the 
PAS who had played a key role in the selection process. 

• Where the decision being conveyed relates to an interim stage of a selection process, the 
request for informal review must be received within 2 working days of the date of receipt of the 
decision. 

• Where a candidate remains dissatisfied following any such informal discussion, he/she may 
adopt the formal procedures set out below. 

• If the candidate wishes the matter to be dealt with by way of a formal review, he/she must do so 
within 2 working days of the notification of the outcome of the informal review. 

Procedure for Formal Review of Selection Process 

• The candidate must address his/her concerns in relation to the process in writing to the Chief 
Executive, outlining the facts that they believe show an action taken or decision reached was 
wrong. 

• A request for review must be made within 1 O working days of the notification of the selection 
decision. Where the decision relates to an interim stage of a selection process, the request for 
review must be received within 4 working days. 

• Any extension of these time limits will only be granted in the most exceptional of circumstances 
and will be at the sole discretion of the Chief Executive. 

• The outcome must generally be notified to the candidate within 25 working days of receipt of the 
request for review. 
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Complaints Process 

A candidate may believe there was a breach of the Commission's Code of Practice by PAS that may 
have compromised the integrity of the decision reached in the appointment process. The complaints 
process enables candidates (or potential candidates) to make a complaint under Section 8 to the 
Chief Executive Officer of PAS in the first instance, and to the Commission for Public Service 
Appointments subsequently on appeal if they remain dissatisfied. 

• Allegations of a breach of the Code of Practice should be addressed in writing, and within a 
reasonable timeframe, to the Chief Executive Officer in the first instance. The complainant must 
outline the facts that they believe show that the process followed was wrong. The complainant 
must also identify the aspect of the Code they believe has been infringed and enclose any 
relevant documentation that may support the allegation. A complaint may be dismissed if they 
the complainant cannot support their allegations by setting out how the Public Appointments 
Service has fallen short of the principles of this Code. 

• On receipt of a complaint PAS may determine to engage with the complainant on an informal 
basis. 

For further information on the above procedures please see the Code of Practice Appointments 
to Positions in the Civil and Public Service which is available on the website of the Commission 
for Public Service Appointments, www.cpsa. ie 

There is no obligation on the PAS to suspend an appointment process while it considers a request 
for a review. Please note that where a formal review of a recruitment and selection process has taken 
place under Section 7 of this Code of Practice, a complainant may not seek a further review of the 
same process under Section 8, other than in the most exceptional circumstances that will be 
determined by the Commission at its sole discretion. 

Requests for Feedback 

Feedback in relation to the selection process is available on request. There are no specific timeframes 
set for the provision of feedback. 

Please note that the Review Process as set out in the Code of Practice is a separate process with 
specified timeframes that must be observed. Receipt of feedback is not required to invoke a review. 
It is not necessary for a candidate to compile a detailed case prior to invoking the review mechanism. 
The timeframe set out in the CPSA Code cannot be extended for any reason including the provision 
of feedback. 

Candidates' Obligations: 

Candidates must: 

• Have the knowledge and ability to discharge the duties of the post concerned 
• Be suitable on the grounds of character 
• Be suitable in all other relevant respects for appointment to the post concerned; 

and if successful, they will not be appointed to the post unless they: 

Public Appointments Service 
17 

Secretary General 
Department of Health 



• Agree to undertake the duties attached to the post and accept the conditions under which the 
duties are, or may be required to be, performed 

• Are fully competent and available to undertake, and fully capable of undertaking, the duties 
attached to the position. 

Candidates in the recruitment process must not: 

• knowingly or recklessly provide false information 

• canvass any person with or without inducements 

• interfere with or compromise the process in any way 

A third party must not impersonate a candidate at any stage of the process 

Contravention Code of Practice 

Any person who contravenes the above provisions or who assists another person in contravening the 
above provisions is guilty of an offence. A person who is found guilty of an offence is liable to a fine/or 
imprisonment. 

In addition, if a person found guilty of an offence was, or is a candidate at a recruitment process, 

• they will be disqualified as a candidate and excluded from the process; 

• has been appointed to a post following the recruitment process, they will be removed from 
that post. 

General Data Protection Regulation (GDPR) 

The General Data Protection Regulation (GDPR) came into force on the 25th May 2018, replacing 
the existing data protection framework under the EU Data Protection Directive. 

When you register with publicjobs.ie or submit an application for a competition , we create a computer 
record in your name. Information submitted with a job application is used in processing your 
application. Where the services of a third party are used in processing your application, it may be 
required to provide them with information, however all necessary precautions will be taken to ensure 
the security of your data. If you are successful in the recruitment and selection competition, your 
application may be made available to the Human Resources section of the organisation to which you 
have been assigned. To make a request to access your personal data please submit your request 
by email to: clpo@publiciobs. ie ensuring that you describe the records you seek in the greatest 
possible detail to enable us to identify the relevant record(s) . Information in relation to a candidate's 
personal data held by the PAS are set out on the Data Protection page of 1J11ww.pubi icjobs. ie. 

Candidates should note that canvassing will disqualify. 
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R0324 (iv) PAC33

From: Ann Higgins (PER) 

Sent: 
To: 

Tuesday 15 December 2020 16:15 

martin.fraser@taoiseach.gov.ie 

Attachments: Sec Gen Hlth draft information booklet.docx 

Martin, 

Please see attached which is being given to the Minister. 

Regards 

Ann Higgins 

Secretary to TLAC & Secretary General's Private Office 

Department of Public Expenditure & Reform 

Room 1.14 South Block Government Buildings Dublin 2 

A.nn.higgins@per.gov. ie 

Direct Line: 353-1-6045619 

1 
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INFORMATION BOOKLET 

Please read carefully 

The Public Appointments Service, on behalf of the Top Level Appointments Committee (TLAC), 
intends to hold a competition for the purpose of recommending a person for appointment to the 

position of 

Secretary General 

Department of Health 

TLAC *** 

Closing Date: *pm *****day *th ***** 2021 

The Public Appointments Service is committed to a policy of equal opportunity. 

The Public Appointments Service will run this campaign in compliance with the codes of practice published 
by the Commission for Public Service Appointments (CPSA). These are available on www.cpsa. ie 

CONTACT:**********, SENIOR EXECUTIVE RECRUITMENT 
PUBLIC APPOINTMENTS SERVICE, CHAPTER HOUSE 

26- 30 ABBEY STREET UPPER, DUBLIN 1 
Telephone Number: +353 ******* 
Email : *****, *****@publicjobs.ie 
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Title: Secretary General 

Department: Department of Health 

Secretary General 

Department of Health 

The Department of Health and its context 

The vision for the health sector is a healthier Ireland, with improved health and wellbeing for all, and 
with the right care, delivered at the right time, in the right place. 

A new Departmental Statement of Strategy is currently in preparation which will set out the 
Department's priorities as it implements the health-related elements of the Programme for 
Government. It is envisaged that the Department will set out its purpose and mission as follows: 

In an increasingly complex healthcare world, we lead and shape Ireland's health and wellbeing, today 
and tomorrow, so that we can all live healthier, live better and live longer. 

In doing this the Department seeks to: 

Support people to lead healthy and independent lives 

Ensure the delivery of high quality and safe health and social care 

• Create a more responsive, integrated and people-centred health and social care service 

Promote effective and efficient management of the health services 

• Develop a high performing Department leading a high performing health and social care sector 

• Ensure best value from health system resources 

The Department fulfils its mission by serving the public and supporting the Minister for Health, the 
Ministers of State at the Department of Health and the Government by providing: 

Leadership and policy direction for the health sector to improve health outcomes 

• Governance and performance oversight to ensure accountable and high-quality services 

• An organisational environment where, on an ongoing basis, high performance is achieved, -
collaborative working is valued and the knowledge and skills of staff are developed and 

• Collaboration to achieve health priorities and contribute to wider social and economic goals 
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Since the outbreak of the Covid-19 pandemic, the Department has played a pivotal role in 
management of the national response. This has had a major impact on the Department's work 
programme, as resources have been devoted to crisis management. Covid response will continue to 
drive the work of the Department into 2021. 

The Department's staffing level stands at more than 590 as of December 2020 and this is expected 
to increase further in 2021 . The Department's headquarters is in Miesian Plaza, Lower Baggot Street 
in Dublin 2, where it is the main tenant in accommodation shared with three other Government 
Departments. The vast majority of the Department's staff are headquartered in Miesian Plaza, but a 
small number of staff are currently assigned to the Hepatitis C and HIV Compensation Tribunal, the 
Farrelly Commission of Investigation and the Cervical Check Tribunal, the various premises for which 
are located in the Dublin 7 area. A significant part of the Department's role involves the governance 
and oversight of the 19 non-commercial bodies under its aegis, the largest of which is the Health 
Service Executive (HSE). The Department also has one commercial body under its aegis - the 
Voluntary Health Insurance Board. 

Health services are delivered within a complex system comprising multiple providers (public, voluntary 
and private) who deliver services across a wide spectrum of individual locations and facilities through 
staff employed by the HSE and HSE-funded organisations, as well as self-employed professionals 
such as GPs and community pharmacists. The public health service involves many stakeholders, 
including those who use the services; the HSE; the Health Information & Quality Authority (HIQA); 
other regulatory bodies and agencies funded by the Department; representative and advocacy 
bodies; Government Ministers and the Oireachtas; other Government Departments and State 
agencies and various international organisations. 

The Department's Vote encompasses the entire publicly funded health budget, including the financial 
allocation to the HSE as well as those of other funded health agencies. The health expenditure for 
which the Minister and the Department are responsible is expected to be some €21.5 billion in 2021, 
one of the largest across Government and including a significant increase of €4 billion as a result of 
changes announced in Budget 2021 . Capital spending of circa €1 billion per annum is included in the 
Vote and includes several complex projects which are central to Project 2040. Total health service 
employment in health agencies, the HSE and other publicly funded service providers is in excess of 
125,000. The HSE is responsible for the provision of all health and personal social services in I rel and 
and is the largest employer in the State. 

The Department's role 

The Department provides advice on all health and social care related matters including analysis, 
formulation and implementation of policy as directed by the Minister. The Department engages fully 
with EU and international policy on health and social care in particular with the EU institutions and the 
World Health Organisation. The Department's biggest current priority is to continue to effectively lead 
the public health response to Covid-19. The impact of Brexit on health services has also been to the 
forefront recently and the Department is working closely with other Government Departments; various 
public bodies; industry; counterparts in the EU, in Northern Ireland and Great Britain to ensure the 
continued safety, quality and availability of essential food and medicines in the Irish market post
Brexit. 

In the context of the Department's significant budget including an additional investment of some €4bn 
in 2021, a particular focus on robust governance, oversight, financial control and accountability is 
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required, in particular to ensure that this additional investment is delivering on key strategies and 
reforms, through strong performance monitoring and management. 

Programme for Government commitments 

The overarching context of the impact of and the public health response to Covid-19 provides a 
backdrop to many of the commitments set out in the Programme for Government and leadership of 
this response will be the major priority for the Department over the coming months, as it has been 
throughout 2020. The Programme for Government recognises the positive changes which have been 
brought about at pace as a result of the response to Covid-19, many of which were envisaged by the 
Slaintecare health reform programme which is the main policy framework under which the Department 
works. The Programme for Government emphasises the need to retain these positive reforms for the 
future. 

The various commitments in the Programme for Government are centred on the concept of timely 
and equitable access to care; a decisive shift towards the delivery of more care in the community 
rather than in acute hospitals; increases in capacity; investment in infrastructure and the promotion 
of good public health policy, as set out in Slaintecare. A range of commitments in these areas are 
included in the Programme for Government, including in the areas of mental health and promoting 
women's health . The Programme places a specific emphasis on a move towards a more age-friendly 
Ireland and a health-led approach to drugs misuse. The Department is also playing its part in 
partnership with other agencies and stakeholders to deliver various cross-governmental actions 
including Healthy Ireland which the Department leads, and important actions from the Climate Action 
Plan. 

The Department is also committed to its own development, through a revision of its organisational 
design and structure to reflect the priorities it must progress. This is expected to be a major focus in 
2021 as the Covid-19 crisis management gives way to a return to normal business and the need to 
drive implementation of the Programme for Government and Slaintecare. In doing so, the Department 
will also focus on effective workforce planning; the development of its workforce to reach their full 
potential; performance management for managers and staff and a focus on a positive and innovative 
culture, based on collaborative working with the right skills, capacity and capabilities across the 
organisation. 

The Post 

The post of Secretary General is pivotal within the health system as the Minister is politically 
accountable for the delivery of all health and personal social services. The role of the Secretary 
General is to provide: 

• vision-setting for the Department and effectively implementing that vision through delivery of 
its strategy; 

• effective oversight, management and leadership of the Department of Health, both in its own 
direct work and in its leadership role for the overall health sector; 

• advice to the Minister, three Ministers of State and the Government on all health and social 
care related matters; and 

• strategic leadership as a member of the overall system of public administration. 
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As Accounting Officer, the Secretary General has specific personal obligations and responsibilities in 
relation to accountability to the Oireachtas for the work and expenditure of the Department, including 
overseeing major decisions on investment for the health sector. 

In providing challenge and driving constant improvement across the health sector, the Secretary 
General provides leadership to the senior leadership team as members of the Department's 
Management Board. The Secretary General also plays a highly visible leadership and 
communications role across the wider health sector. 

The Secretary General carries a wider corporate responsibility in relation to public sector 
modernisation and civil service renewal, including through membership of the Civil Service 
Management Board and the Public Sector Leadership Board. 

The person 

The person appointed will have a proven track record as a leader and senior manager in a large or 
complex organisation in either the public or private sector and knowledge of, or capacity to acquire 
quickly, a broad understanding of the Department's wide range of responsibilities. She/he will be 
required to set strategic direction and vision for the work of the Department having regard to the 
external environment, including understanding the broader public policy and political context. 

The successful candidate will demonstrate sound judgement on complex inter-linked issues across a 
range of public policy areas and on the implications of different approaches. She/he will also have 
excellent communication skills and a track record in managing relationships, providing developmental 
leadership and managing for results. 

S/he will have the particular blend of resilience and flexibility needed to manage the challenges of the 
complexity of the health sector. 

With that, the successful candidate will have the ability to formulate and communicate a long-term 
vision for the sector and for the organisation. S/he will be able to demonstrate delivery of demanding 
change management and will have experience of complex investment processes. S/he will have a 
strong and well-developed ability for leadership including the capacity to combine all inputs to strategy 
through the Department's Management Board. S/he will be able to demonstrate leadership in shaping 
culture, communications, and employee engagement, recognising that many employees of the 
Department are currently working remotely, and the impact of that on the culture of the organisation. 

Applicants will also need to demonstrate an understanding and appreciation of relevant major issues 
in the health area and a capacity to provide a calm and assured response to the contingencies and 
crises that can form part of the delivery of healthcare. 

Please Note 

In making this appointment, the Government may also consider expressions of interest from serving 
Secretaries General in the civil service. 
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Key Competencies for effective performance 
The attention of candidates is drawn to the key competencies that have been developed for use by 
the Top Level Appointments Committee (TLAC) for Secretary General and equivalent level posts. 

The competency framework has identified 1 O key individual competencies associated with effective 
performance, clustered into 4 main dimensions as illustrated below: 

Leadership Judgement Managing Personal Drive for 
Relationships Results 

• Establishing • Judgement and • Managing • Managing for 
Vision and Systemic Relationships Results 
Purpose Perspective 

• Communication • Personal Drive and 
• Providing • Steering Accountability 

Developmental through the 
Leadership political • Performance Focus 

environment 

• Professional 
• Environmental Integrity 

Awareness 

Ideally, applicants will also meet two of the following criteria at a senior level: 

(a) Applicant has experience in more than one organisation 

(b) Applicant has international experience (e.g. working abroad or significant engagement with 
international organisations and processes) 

(c) Applicant has experience outside the Civil Service 

(d) Applicant has a variety of experience (e.g. policy and operational) 

Eligibility to compete and certain restrictions on eligibility 

Citizenship Requirements 
Eligible Candidates must be 

(a) A citizen of the European Economic Area. The EEA consists of the Member States of the 
European Union, Iceland, Liechtenstein and Norway; or 

(b) A citizen of Switzerland pursuant to the agreement between the EU and Switzerland on the 
free movement of persons; or 

(c) A non-EEA citizen who is a spouse or child of an EEA or Swiss citizen and has a stamp 4 visa; 
or 

(d) A person awarded international protection under the International Protection Act 2015 or 
any family member entitled to remain in the State as a result of family reunification and has 
a stamp 4 visa or 
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(e) A non-EEA citizen who is a parent of a dependent child who is a citizen of, and resident in, 
an EEA member state or Switzerland and has a stamp 4 visa 

To qualify candidates must be eligible by the date of any job offer. 

Collective Agreement: Redundancy Payments to Public Servants 

The Department of Public Expenditure and Reform letter dated 28th June 2012 to Personnel Officers 
introduced, with effect from 1st June 2012, a Collective Agreement which had been reached between 
the Department of Public Expenditure and Reform and the Public Services Committee of the ICTU in 
relation to ex-gratia Redundancy Payments to Public Servants. It is a condition of the Collective 
Agreement that persons availing of the agreement will not be eligible for re-employment in the Public 
Service by any Public Service body (as defined by the Financial Emergency Measures in the Public 
Interest Acts 2009 - 2011) for a period of 2 years from termination of the employment. People who 
availed of this scheme and who may be successful in this competition will have to prove their eligibility 
(expiry of period of non-eligibility). 

lncentivised Scheme for Early Retirement (ISER): 

It is a condition of the lncentivised Scheme for Early Retirement (ISER) as set out in Department of 
Finance Circular 12/09 that retirees, under that Scheme, are not eligible to apply for another position 
in the same employment or the same sector. Therefore, such retirees may not apply for this position. 

Department of Health and Children Circular (7/2010): 

The Department of Health Circular 7/2010 dated 1 November 201 O introduced a Targeted Voluntary 
Early Retirement (VER) Scheme and Voluntary Redundancy Schemes (VRS). It is a condition of the 
VER scheme that persons availing of the scheme will not be eligible for re-employment in the public 
health sector or in the wider Public Service or in a body wholly or mainly funded from public 
moneys. The same prohibition on re-employment applies under the VRS, except that the prohibition 
is for a period of 7 years. People who availed of the VER are not eligible to compete in this competition. 
People who availed of VRS scheme and who may be successful in this competition will have to prove 
their eligibility (expiry of period of non-eligibility). 

Department of Environment, Community & Local Government (Circular Letter LG(P) 06/2013) 

The Department of Environment, Community & Local Government Circular Letter LG(P) 06/2013 
introduced a Voluntary Redundancy Scheme for Local Authorities. In accordance with the terms of 
the Collective Agreement: Redundancy Payments to Public Servants dated 28 June 2012 as detailed 
above, it is a specific condition of that VER Scheme that persons will not be eligible for re-employment 
in any Public Service body [as defined by the Financial Emergency Measures in the Public Interest 
Acts 2009 - 2011 and the Public Service Pensions (Single Scheme and Other Provisions) Act 2012] 
for a period of 2 years from their date of departure under this Scheme. These conditions also apply 
in the case of engagement/employment on a contract for service basis (either as a contractor or as 
an employee of a contractor) . 

Declaration 

Applicants will be required to declare whether they have previously availed of a Public Service 
scheme of incentivised early retirement. Applicants will also be required to declare any entitlements 
to a Public Service pension benefit (in payment or preserved) from any other Public Service 
employment and/or where they have received a payment-in-lieu in respect of service in any Public 
Service employment. 
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Principal Conditions of Service 

Remuneration: 
A recruitment package commensurate with the importance of the role will be provided to the 
successful candidate. Full details will be agreed as part of the final contract negotiations. 

Appropriate relocation expenses may be available, depending on the personal circumstances of the 
successful candidate. 

Candidates should note that the rate of remuneration may be adjusted from time to time in line with 
Government pay policy. 

Tenure: 
The appointment will be on the basis of a fixed term contract of employment for a period of five years. 

Annual Leave: 
The annual leave allowance will be 30 working days a year. 

Sick Leave 
Pay during properly certified sick absence, provided there is no evidence of permanent disability for 
service, will be made in accordance with the provisions of the Public Service Sick Leave Scheme. 

Officers paying Class A rate of PRSI will be required to sign a mandate authorising the Department 
of Employment Affairs and Social Protection to pay any benefits due under the Social Welfare Acts 
direct to the Executive. Payment during illness will be subject to the officer making the necessary 
claims for social insurance benefit to the Department of Employment Affairs and Social Protection 
within the required time limits. 

Health 
A candidate for and any person holding the office of Director General must be fully competent and 
capable of undertaking the duties attached to the office and be in a state of health such as would 
indicate a reasonable prospect of ability to render regular and efficient service. 

Important Notice 
Candidates should note that different pay and conditions may apply if, immediately prior to 
appointment, the appointee is a serving civil or public servant. 

Unfair Dismissals Acts 1977-2005 
The Unfair Dismissals Acts 1977-2005 will not apply to the termination of the employment by reason 
only of the expiry of the fixed term contract without it being renewed. 

The Department is located in Miesian Plaza, Baggot St Lower, Dublin 2. When absent from home 
and headquarters on official duty the appointee will be paid appropriate travelling expenses and 
subsistence allowances, subject to normal civil service regulations 
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Hours of attendance 
Hours of attendance will be fixed from time to time but will amount to not less than 43 hours and 15 
minutes gross per week. The Secretary General will be required to work such ·additional hours from 
time to time as may be reasonable and necessary for the proper performance of his/her duties subject 
to the limits set down in the working time regulations. The rate of remuneration payable covers any 
extra attendance liability that may arise from time to time. 

Annual Leave 
In addition to the usual public holidays the annual leave for this position is 30 working days. 

Retirement/Superannuation 
The successful candidate will be offered the appropriate superannuation terms and conditions as 
prevailing in the Civil Service at the time of being offered an appointment. A new entrant (as 
defined in the Public Service Superannuation (Miscellaneous Provisions) Act 2004) may become a 
member of the Single Public Service Superannuation Scheme or alternatively have a contribution of 
salary made to a pension scheme nominated by him or her. 

Details of the Single Scheme are available at .,,.VWV',.sfi.nglepensionscheme.gov.ie. 

Pension Abatement 

• If the appointee has previously been employed in the Civil or Public Service and is in receipt 
of a pension from the Civil or Public Service or where a Civil/Public Service pension comes 
into payment during his/her re-employment that pension will be subject to abatement in 
accordance with Section 52 of the Public Service Pensions (Single Scheme and Other 
Provisions) Act 2012. Please note: In applying for this position you are acknowledging 
that you understand that the abatement provisions, where relevant, will apply. It is not 
envisaged that the employing Department/Office will support an application for an 
abatement waiver in respect of appointments to this position. 

• However, if the appointee was previously employed in the Civil or Public Service and awarded 
a pension under voluntary early retirement arrangements (other than the lncentivised Scheme 
of Early Retirement (ISER), the Department of Health Circular 7 /201 O VERNRS or the 
Department of Environment, Community & Local Government Circular letter LG(P) 06/2013, 
any of which renders a person ineligible for the competition)the entitlement to that pension will 
cease with effect from the date of reappointment. Special arrangements may, however be 
made for the reckoning of previous service given by the appointee for the purpose of any 
future superannuation award for which the appointee may be eligible. 

• Department of Education and Skills Early Retirement Scheme for Teachers Circular 
102/2007 
The Department of Education and Skills introduced an Early Retirement Scheme for Teachers. 
It is a condition of the Early Retirement Scheme that with the exception of the situations set 
out in paragraphs 10.2 and 10.3 of the relevant circular documentation, and with those 
exceptions only, if a teacher accepts early retirement under Strands 1, 2 or 3 of this scheme 
and is subsequently employed in any capacity in any area of the public sector, payment of 
pension to that person under the scheme will immediately cease. Pension payments will , 
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however, be resumed on the ceasing of such employment or on the person's 60th birthday, 
whichever is the later, but on resumption, the pension will be based on the person's actual 
reckonable service as a teacher (i.e. the added years previously granted will not be taken into 
account in the calculation of the pension payment). 

• Ill-Health-Retirement 
Please note any person who previously retired on ill health grounds under the terms of a 
superannuation scheme are required to declare, at the initial application phase, that they are 
in receipt of such a pension to the organisation administering the recruitment competition. 

Applicants will be required to attend the CMO's office to assess their ability to provide regular 
and effective service taking account of the condition which qualified them for IHR. 

Appointment post /II-health retirement from Civil Service 

If successful in their application through the competition, the applicant should to be aware of 
the following : 

1. If deemed fit to provide regular and effective service and assigned to a post, their civil 
service ill-health pension ceases. 

2. If the applicant subsequently fails to complete probation or decides to leave their assigned 
post, there can be no reversion to the civil service IHR status, nor reinstatement of the civil 
service IHR pension, that existed prior to the application nor is there an entitlement to 
same. 

3. The applicant will become a member of the Single Public Service Pension Scheme 
(SPSPS) upon appointment if they have had a break in pensionable public/civil service of 
more than 26 weeks. 

Appointment post Ill-health retirement from public service: 

1. Where an individual has retired from a public service body his/her ill-health pension from 
that employment may be subject to review in accordance with the rules of ill-health 
retirement under that scheme. 

2. If an applicant is successful, on appointment the applicant will be required to declare 
whether they are in receipt of a public service pension (ill-health or otherwise) and their 
public service pension may be subject to abatement. 

3. The applicant will become a member of the Single Public Service Pension Scheme 
(SPSPS) upon appointment if they have had a break in pensionable public/civil service of 
more than 26 weeks. 

Please note more detailed information in relation to pension implications for those in receipt of a civil 
or public service ill-health pension is available via this link or upon request to PAS. 

Pension Accrual 
A 40-year limit on total service that can be counted towards pension where a person has been a 
member of more than one pre-existing public service pension scheme (i.e. non-Single Scheme) as 
per the 2012 Act shall apply. This 40-year limit is provided for in the Public Service Pensions (Single 
Scheme and Other Provisions) Act 2012. This may have implications for any appointee who has 
acquired pension rights in a previous public service employment. 
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Additional Superannuation Contribution 

This appointment is subject to the Additional Superannuation Contribution (ASC) in accordance with 
the Public Service Pay and Pensions Act 2017. 

For further information in relation to the Single Public Service Pension Scheme please see the 
following website: www.singlepensionscheme.gov.ie 

Top Level Appointments Committee (TLAC) Retirement Terms 

(i) Newly appointed Secretaries General may at the end of their term of office be offered an 
alternative appointment in the Civil or Public Service on the same salary, if they were recruited 
from the Civil or Public Service, on condition that they do not have 40 years' service and that 
they have not reached the applicable minimum pension age. Those recruited from outside 
the Civil or Public Service will not be made such an offer, but will be covered by paragraph (ii) 
below. 

(ii) If the person is not offered a post as in paragraph (i) above, and has not reached preserved 
pension age, he/she may be offered severance of 1 year's salary (or salary to preserved 
pension age if less), with pension payable on reaching preserved pension age. For those who 
have reached the applicable minimum pension age, superannuation benefits are payable 
immediately, with no additional benefits and no severance payment. 

(iii) Where an alternative appointment is offered, as in paragraph (i) above, but is not accepted, 
no severance is payable, and pension is payable at the applicable minimum pension age, with 
no additional pension benefits. Similar arrangements apply where a Secretary General is 
given an alternative appointment and later retires. 

(iv) Pension benefits of Secretaries General who are members of the new Single Pension Scheme 
will be based on career-average rather than final salary, and no enhancements. 

IMPORTANT NOTICE 

Candidates should note that different terms and conditions may apply if, immediately prior to 
appointment, the appointee is already a serving civil or public servant. 

The above represents the principal conditions of service and is not intended to be the 
comprehensive list of all terms and conditions of employment which will be set out in the 
employment contract to be agreed with the successful candidate. 

Standards in Public Office Act 2001 

A person appointed to this position will be subject to the tax clearance requirements of the Standards 
in Public Office Act 2001. Briefly, the Act requires persons appointed to designated positions or 
directorships in public bodies that attract a remuneration of not less than that of a Deputy Secretary 
General in the Civil Service, to furnish, to the Standards in Public Office Commission, not more than 
nine months after the date of their appointment: 

(i) a tax clearance certificate that the appointee is in compliance with the obligations imposed 
by the Tax Acts, the Capital Acquisitions Tax Act; the Capital Gains Tax Acts and the Value
Added Tax Act; 
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or 

(ii) an application statement to the effect that the appointee has applied for a tax clearance 
certificate and that a decision on the application has not been made; 

and 

(iii) a statutory declaration, made by the appointee, that the appointee is, to the best of his or 
her knowledge or belief, in compliance with the obligations imposed on him or her by the Acts 
referred to above and is not aware of any impediment to the issue of a tax clearance certificate. 

The tax clearance certificate or application statement must be issued within a period of nine 
months before or after the date of appointment and the statutory declaration must be made 
within a period of one month before or after the date of appointment. 

Where a person is in contravention of this requirement, the Standards Commission will investigate 
the matter and draw up a report that will be furnished to the relevant public body and laid before the 
Oireachtas . A public body in receipt of such a report may take appropriate action, including 
suspension of the person concerned. 

Further details of these requirements are set out at paragraph 10 of Department of Finance Circular 
04/2002, dated 14 January 2002. Application forms for tax clearance certificates and forms for making 
the necessary statutory declaration under the Act are available from the TLAC Secretariat. The 
Revenue Commissioners have produced a guidance document in relation to the tax clearance 
elements of the 2001 Act, which is also available from the TLAC Secretariat. 

THE SELECTION PROCESS 
How to Apply 

Applications must be made by submitting an on-line application and attaching a single document with 
the following elements included: 

• A comprehensive CV, including an organisation chart (See Senior Executive CV 
Guidance note here) 

• The 'Key Achievements Form'(Available here) 

• A short cover letter/ personal statement (i.e. no more than 2 pages) outlining why you wish 
to be considered for the post and where you believe your skills, experience and values meet 
the requirements of the position. 

Closing Date: ***pm ****day **th ***** 2021 

Selection Process: 

The Selection Process may include: 

• shortlisting of candidates, on the basis of the information contained in their application; 
• a competitive preliminary interview; 
• completion of an online questionnaire(s) & follow-up one-to-one interview; 
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• work sample/role play/media exercise, and any other tests or exercises that may be deemed 
appropriate; 

• a competitive interview which will be conducted by the Top Level Appointments Committee 
(TLAC) . 

Please Note 

We acknowledge receipt of all applications. If you do not receive an acknowledgement within 3 days 
of applying, please email "**"''.*"****@publicjobs.ie.You can expect to receive emails from us at the 
relevant stages notifying you to check your secure publicjobs.ie message board for campaign 
updates. 

We endeavour to give as much notice as possible for interview dates etc., candidates should make 
themselves available on the date(s) specified by the Public Appointments Service and/or TLAC. 

It is important to be aware that candidates must let the PAS know of any extenuating circumstances 
prior to or during the particular stage of the selection process. Any documentary evidence must be 
supplied within 5 working days. Please note that submission of such document(s) is not a guarantee 
that the circumstances outlined will alter the decision/outcome. A candidate who undertakes any part 
of the selection process and who subsequently claims extenuating circumstances should note that 
this will not be considered. Examples of possible extenuating circumstances include hospitalisation 
or bereavement. 

The onus is on candidates to ensure that they perform to the best of their ability. Therefore issues 
such as tiredness, nerves, travel to tests/interviews or expected results/performance not achieved, 
are not considered extenuating circumstances. 

Shortlisting 
The number of applications received for a position generally exceeds that required to fill the 
position. While a candidate may meet the eligibility requirements of the competition, if the numbers 
applying for the position are such that it would not be practical to interview everyone, the Public 
Appointments Service may decide that a smaller number will be called to the next stage of the 
selection process. In this respect, the Public Appointments Service provide for the employment of a 
shortlisting process to select a group who, based on an examination of the application forms, appear 
to be the most suitable for the position. 

This is not to suggest that other candidates are necessarily unsuitable or incapable of undertaking 
the job, rather that there are some candidates, who based on their application, appear to be better 
qualified and/or have more relevant experience. 

An expert board will examine the application forms against agreed shortlisting criteria based on the 
requirements of the position . The shortlisting criteria may include both the essential and desirable 
criteria specified for the position. It is therefore in your own interest to provide a detailed and accurate 
account of your qualifications/ experience in your application . 

References 
It would be useful if you would begin to consider names of people who would be suitable referees and 
that we might consult (3 names and contact details). The referees do not have to include your current 
employer but should be in a position to provide a reference for you. The referees should be able to 
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provide relatively recent information on your performance and behaviour in a work context. You may 
wish to select referees that can provide such information from different perspectives or in different 
work contexts. Please be assured that we will only contact referees should you come under 
consideration after the preliminary interview stage. Please note, should you be successful at final 
interview, we will require a reference from your current employer prior to recommendation for 
appointment. Successful candidates may be required to complete a number of clearance processes 
such as Health and Character Declaration, Garcia Vetting , and any other relevant checks required for 
the particular role. 

If you feel you would benefit from a confidential discussion about any aspect of this 
significant opportunity, please contact**************** on +353 ******* or email 
**'~**.*****@pu/b!iciolbs.ie 

Other important information 

The Public Appointments Service and TLAC will not be responsible for refunding any expenses 
incurred by candidates. 

The admission of a person to a competition, or invitation to attend interview, or a successful result 
letter, is not to be taken as implying that the Public Appointments Service is satisfied that such a 
person fulfils the requirements or is not disqualified by law from holding the position. 

The Public Appointments Service will make all such enquiries that are deemed necessary to determine 
the suitability of candidates for recommendation by TLAC. Until all stages of the recruitment process 
have been fully completed a final determination cannot be made nor can it be deemed or inferred that 
such a determination has been made. Should the person recommended for appointment decline, or 
having accepted it, relinquish it, TLAC may at its discretion, select and recommend another person 
for appointment on the results of this selection process. 

The importance of Confidentiality 

Subject to the provisions of the Freedom of Information Acts, 2014, applications will be treated in strict 
confidence. All enquires, applications and all aspects of the proceedings are treated as strictly 
confidential and are not disclosed to anyone, outside those directly involved in that aspect of the 
process. 

Certain items of information, not specific to any individual, are extracted from computer records for 
general statistical purposes. 

Deeming of candidature to be withdrawn 

Candidates who do not attend for interview or other test when and where required by the Public 
Appointments Service, or who do not, when requested, furnish such evidence as the PAS require in 
regard to any matter relevant to their candidature, will have no further claim to consideration. 

Candidates are expected to provide all requested documentation to PAS, including all forms issued 
by PAS for completion, within five days of request. Failure to do so will result in the candidate being 
deemed to have withdrawn from the competition and their candidature will receive no further 
consideration. 
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Quality Customer Service 

We aim to provide an excellent quality service to all our customers. If, for whatever reason, you are 
unhappy with any aspect of the service you receive from us, we urge you to bring this to the attention 
of the unit or staff member concerned. This is important as it ensures that we are aware of the problem 
and can take the appropriate steps to resolve it. 

Use of Recording Equipment 

PAS does not allow the unsanctioned use of any type of recording on its premises or any location 
where assessments/tests/interviews, etc. take place, e.g. video interviews, teleconference. This 
applies to any form of sound recording and any type of still picture or video recording, whether 
including sound recording or not, and covers any type of device used for these purposes. Any person 
wishing to use such equipment for any of these purposes must seek written permission in advance. 
This policy is in place to protect the privacy of staff and candidates/clients and the integrity of our 
assessment material and assessment processes. Unsanctioned use of recording equipment by any 
person is a breach of this policy. Any candidate involved in such a breach could be disqualified from 
the competition and could be subject to prosecution under section 55 of the Public Service 
Management (Recruitment & Appointments) Act, 2004. 

In addition, where a person found guilty of an offence was or is a candidate at a recruitment process, 
then: 

• Where she/he has not been appointed to a post, he/she will be disqualified as a candidate; and 
• Where she/he has been appointed subsequently to the recruitment process in question, she/he 

shall forfeit that appointment. 

Procedures where a candidate seeks a review of a Decision taken in relation to their application 

A request for review may be taken by a candidate should they be dissatisfied with an action or decision 
taken by the Public Appointments Service (PAS). The PAS will consider requests for review in 
accordance with the provisions of Section 7 of the Code of Practice Appointments to Positions in the 
Civil and Public Service published by the Commission for Public Service Appointments (Commission). 
When making a request for a review, the candidate must support their request by outlining the facts 
they believe show that the action taken or decision reached was wrong . A request for review may be 
refused if the candidate cannot support their request. 

The Commission recommends that , subject to the agreement of the candidate, where the office holder 
(in this instance the Chief Executive Officer of PAS) considers the matter could be resolved they 
should first seek to engage on an informal basis, before making use of the formal review procedure. 

Procedure for Informal Review 

• A request for Informal Review must be made within 5 working days of notification of the 
decision, and should normally take place between the candidate and a representative of the 
PAS who had played a key role in the selection process. 

Public Appointments Service 
15 

Secretary General 
Department of Health 



• Where the decision being conveyed relates to an interim stage of a selection process, the 
request for informal review must be received within 2 working days of the date of receipt of the 
decision. 

• Where a candidate remains dissatisfied following any such informal discussion, he/she may 
adopt the formal procedures set out below. 

• If the candidate wishes the matter to be dealt with by way of a formal review, he/she must do so 
within 2 working days of the notification of the outcome of the informal review. 

Procedure for Formal Review of Selection Process 

• The candidate must address his/her concerns in relation to the process in writing to the Chief 
Executive, outlining the facts that they believe show an action taken or decision reached was 
wrong. 

• A request for review must be made within 10 working days of the notification of the selection 
decision. Where the decision relates to an interim stage of a selection process, the request for 
review must be received within 4 working days. 

• Any extension of these time limits will only be granted in the most exceptional of circumstances 
and will be at the sole discretion of the Chief Executive. 

• The outcome must generally be notified to the candidate within 25 working days of receipt of the 
request for review. 

Complaints Process 

A candidate may believe there was a breach of the Commission's Code of Practice by PAS that may 
have compromised the integrity of the decision reached in the appointment process. The complaints 
process enables candidates (or potential candidates) to make a complaint under Section 8 to the 
Chief Executive Officer of PAS in the first instance, and to the Commission for Public Service 
Appointments subsequently on appeal if they remain dissatisfied. 

• Allegations of a breach of the Code of Practice should be addressed in writing, and within a 
reasonable timeframe, to the Chief Executive Officer in the first instance. The complainant must 
outline the facts that they believe show that the process followed was wrong. The complainant 
must also identify the aspect of the Code they believe has been infringed and enclose any 
relevant documentation that may support the allegation. A complaint may be dismissed if they 
the complainant cannot support their allegations by setting out how the Public Appointments 
Service has fallen short of the principles of this Code. 

• On receipt of a complaint PAS may determine to engage with the complainant on an informal 
basis. 

For further information on the above procedures please see the Code of Practice Appointments 
to Positions in the Civil and Public Service which is available on the website of the Commission 
for Public Service Appointments, v1rNW.cpsa.ie 

There is no obligation on the PAS to suspend an appointment process while it considers a request 
for a review. Please note that where a formal review of a recruitment and selection process has taken 
place under Section 7 of this Code of Practice, a complainant may not seek a further review of the 
same process under Section 8, other than in the most exceptional circumstances that will be 
determined by the Commission at its sole discretion. 
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Requests for Feedback 

Feedback in relation to the selection process is available on request. There are no specific timeframes 
set for the provision of feedback. 

Please note that the Review Process as set out in the Code of Practice is a separate process with 
specified timeframes that must be observed. Receipt of feedback is not required to invoke a review. 
It is not necessary for a candidate to compile a detailed case prior to invoking the review mechanism. 
The timeframe set out in the CPSA Code cannot be extended for any reason including the provision 
of feedback. 

Candidates' Obligations: 

Candidates must: 

• Have the knowledge and ability to discharge the duties of the post concerned 
• Be suitable on the grounds of character 
• Be suitable in all other relevant respects for appointment to the post concerned; 

and if successful, they will not be appointed to the post unless they: 

• Agree to undertake the duties attached to the post and accept the conditions under which the 
duties are, or may be required to be, performed 

• Are fully competent and available to undertake, and fully capable of undertaking, the duties 
attached to the position. 

Candidates in the recruitment process must not: 

• knowingly or recklessly provide false information 

• canvass any person with or without inducements 

• interfere with or compromise the process in any way 

A third party must not impersonate a candidate at any stage of the process 

Contravention Code of Practice 

Any person who contravenes the above provisions or who assists another person in contravening the 
above provisions is guilty of an offence. A person who is found guilty of an offence is liable to a fine/or 
imprisonment. 

In addition, if a person found guilty of an offence was, or is a candidate at a recruitment process, 

• they will be disqualified as a candidate and excluded from the process; 

• has been appointed to a post following the recruitment process, they will be removed from 
that post. 

General Data Protection Regulation (GDPR) 

The General Data Protection Regulation (GDPR) came into force on the 25th May 2018, replacing 
the existing data protection framework under the EU Data Protection Directive. 
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When you reg ister with publicjobs.ie or submit an application for a competition , we create a computer 
record in your name. Information submitted with a job application is used in processing your 
application . Where the services of a third party are used in processing your application, it may be 
required to provide them with information, however all necessary precautions will be taken to ensure 
the security of your data. If you are successful in the recruitment and selection competition, your 
application may be made available to the Human Resources section of the organisation to which you 
have been assigned. To make a request to access your personal data please submit your request 
by email to: ~po@publiciobs.ie ensuring that you describe the records you seek in the greatest 
possible detail to enable us to identify the relevant record(s) . Information in re lation to a candidate's 
personal data held by the PAS are set out on the Data Protection page of www.publiciobs. ie. 

Candidates should note that canvassing will disqualify. 
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