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Dear Eilis, 

I refer to your letter of 6 January 2020 to our CEO, Hilary Murphy Fagan with reference 
ID PAC32-I-1784. The NSSO is happy to provide the information below on the number 
of contracts that were non-compliant with procurement guidelines in 2018, the 
amounts for each and the reasons for the non-compliance. 

Subject of 
Contract/ 
Purchase 

1. RWPierce 
Pressure sealed 
payslips 

2. Professional 
Training & 
Consulting 
Training 
courses x 2 

3. Manguard 
Security 
services 
Tullamore 
4. Deloitte 

5. Align 
Consulting 

National Shared Services Office 
Trinity Point, Ground Floor, 

Value€ 

30,112 

15,590 

40,000 

118,374 

4,856 

10/11 Leinster Street South, Dub lin 2, D02 EF85 
T +353 76 100 7414 I info@nsso.gov.ie 
www.nsso.gov.ie 

Reason for not having a Competitive Process 

This contract was procured by the Dept. of Finance circa 2007 
and had expired by the time it was inherited by the NSSO in 
2018. At this point, the NSSO initiated a tender process via e-
tenders. 
A formal contract has now been established between the NSSO 
and RW Pierce. 
RFQ process was followed as value was expected to be less than 
€25k, for a specific 5 day training course on Oracle applications 
for 12 people. The best quote received totaled €16,500 ( ex VAT) 
from Professional Consulting Solutions Ltd. The NSSO engaged 
with them as they provided the most economically 
advantageous offer. However new recruitment necessitated an 
additional rollout of the training at short notice, resulting in the 
€25,000 threshold for an RFQ, being exceeded by €15,590. 
Contract initiated by the Dept. of Finance and expired in 2017. 
The NSSO inherited the service in 2018 and immediately 
initiated a new tender process. A formal contract has been 
established in 2019 between the NSSO and Manguard. 
An urgent body of work was required after the contract 
cessation date. As the expenditure on the contract had not 
exceeded its estimated value, it was more economically 
advantageous to proceed using this contract than to return to 
the market. 
Initial engagement was for €24, 900, but some additional advice 
and work was identified. It was seen as a more economically 
advantageous option to proceed with the same supplier, as it 
provided continuity of services, due to the contractor's 
familiarity with the NSSO governance structures. 
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6. EY - 'Quality Although exceeding the estimated value per the OGP's 
Assurance & 154,327 evaluation report, the NSSO continued the engagement with EY 
Risk' due to the critical nature of the work being done, which was at 

14/10/16- an advanced stage. Returning to the market would have 

14/10/18 presented an economic disadvantage due to duplication of costs 
and would have resulted in a significant loss in value for money. 

7. EY- Although exceeding the estimated value per the OGP's 
'Provision of 88,499 evaluation report, the NSSO continued the engagement with EY 
expert support due to the critical nature of the work being done, which was at 
in GDPR' an advanced stage. 

Returning to the market would have presented an economic 
disadvantage due to duplication of costs and would have 
resulted in a significant loss in value for money. 

Total 451,758 

Should you have any further queries please do not hesitate to contact me. 

Kind Regards, 

~lly" 
Head of Corporate Services 
National Shared Services Office 
Sean.Reilly@nsso.gov.ie 




