
161h December 2019 

Ref: PAC32-I-1719 

Committee of Public Accounts, 

Leinster House, 

Dublin 2. 

Dear Ms Fallon, 

CDETB 
An Bord Oideochois ogus Oiliuno Chothoir Bhoile Atho Cliolh 
City of Dublin Education and Troining Boord 

I refer to your correspondence of 3 December 2019 arising from consideration by the 
Committee of the information provided in my letter of 22 November 2019 regarding SUSI 
processes and procedures in grant application cases involving difficult family situations. 

I would like to assure the Committee that SUSI is committed to operating in a fair, 
reasonable and consistent manner in line with the Student Support Act 2011, the annual 
Student Grant Scheme and Student Support Regulations made thereunder by the Minister 
for Education and Skills. 

SUSI is responsible for the administration of more than €350 million in student grant 
funding annually on behalf of CDETB as the national grant awarding authority. In line with 
the commitment to assess applications fairly, reasonably and consistently and to ensure 
that funding is administered in line with the specific requirements of the legislation, it is 
necessary for applicants to provide documentary evidence to support their grant 
applications. Since 2012, SUSI has implemented direct data sharing arrangements with 
other Government bodies that have greatly reduced the burden of this for applicants. 

While the information required to process grant applications is minimised to meet the 
statutory evidential requirements, SUSI does require a high standard of documentary 
evidence and it is important that this standard is maintained to ensure that grant funding 
is administered appropriately. 

Parental divorce, separation and living separately in the absence of legal separation is one 
area where documentary evidence is necessary as this evidence cannot be provided from 
any of the bodies with which SUSI has data sharing arrangements. The provision of such 
evidence allows for the income of only one parent to be reckonable for grant eligibility 
purposes and it is only requested by SUSI where it is material to the progression of an 
application. Applicants are provided with an indicative list of documents which will be 
accepted as definitive evidence for this purpose. 

SUSI's engagement with applicants, including parents as parties to grant applications and 
who frequently also handle applications on behalf of their children, has indicated that they 
are satisfied to furnish such evidence where possible and there is a high level of recognition 
among applicant parties and other key stakeholders that the provision of this evidence is 
necessary to support and verify applications for grant funding. 

SUSI recognises this by providing an indicative list which gives applicants a number of 
clear options while also ensuring that the required high evidential standard is met in line 
with the legislation. In the particular context of difficult family circumstances, a number 
of the items included on the indicative list are particularly significant, as either party to a 
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divorce or separation can provide these items to evidence their circumstances without 
requiring the cooperation of the other party. 

Each of the items listed is also sufficient evidence on its own and applicants may select 
one or indeed none of these items if they have other relevant evidence available that may 
be sufficient to confirm their circumstances. Where none of the indicated items can be 
provided, SUSI works closely with applicants to explore what other evidence of their 
circumstances may be available on a case by case basis. 

SUSI handles all cases with care and sensitivity and the enclosed information note outlining 
arrangements for processing applications that involve difficult family situations provides 
details of this. 

I wish to assure the Committee that students are at the heart of SUSI's operations and 
that SUSI is committed to supporting and enabling students to apply for grant funding in 
as simple and straightforward a manner as possible and ultimately to ensure that they 
access the best rate of grant for which they are eligible. 

As requested, I also enclose the revised indicative list of documents which can be provided 
to confirm parental divorce, separation or living separately. 

I hope this response is of assistance to the Committee. 

Yours sincerely, 

LOMt M~hPc4 
Carol Hanney, 
Chief Executive Officer 
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Information Note Prepared for the Committee of Public Accounts 

SUSI arrangements for processing applications that involve difficult family 
situations 

Ref: PAC32-I-1719 

Date: 13th December 2019 

1. Application Processes and Procedures 

The overall arrangements implemented by SUSI for the administration of student grants 
seek to accommodate sensitively the differing marital circumstances of dependent 
applicants' parents. 

This is explicitly recognised in the governing legislation and SUSI also recognises it 
throughout its processes, including from the point of application and has established 
specific procedures for its sensitive handling throughout. 

In the particular circumstances of parental divorce or separation that are of concern to 
the Committee, and as the disclosure and validation of relevant parental identity, marital 
status and income are fundamentally necessary in order to determine the grant eligibility 
of dependent students in line with the governing legislation, the following procedures 
and processes are implemented by SUSI. 

Application Submission 
• 

• 

• 

• 

• 

• 

• 

• 

Students are enabled to indicate any relevant parent or parents by type (mother, 
father, deceased, etc.) when making an online grant application. 
Once a student has indicated any relevant parent type, they may then provide details 
of that parent's identity, marital status and income on behalf of that parent. 
Alternatively, each relevant parent identified by the student may provide their own 
details individually in separate sections of the application form. 
Furthermore, and in the same manner that the student, as a central applicant party, 
may provide parental details, it is equally possible for a parent who is a party to an 
application to complete the application on behalf of a student and/or on behalf of 
another parent. 
Each individual applicant party is also afforded rights of privacy, access and control 
over their personal data and in addition to being enabled to provide this data 
separately in segregated sections of the application form they can also, by 
arrangement where desired, be facilitated in providing supporting documentary 
evidence in a similar manner at later stages of the process. 
The application form includes guidance as to the appropriate details to be provided in 
respect of each applicant party and highlights that supporting documentary evidence 
may be required at a later stage. 
Where it is indicated that a student's parents are divorced or separated, it is only 
necessary to provide details of one parent on the application form. Circumstances 
also exist in which details of neither parent are required to be provided. 
No documentary or other evidence is required to be provided at this point and such 
evidence is not required in all cases where only one parent is relevant to an 
application. 
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Application Processing 
• In cases where it is indicated that a relevant parent is divorced or separated, the 

student is requested by letter to provide evidence of this and an indicative list of 
document types that can provide this evidence is advised to them. 

• Documentary evidence is only requested in cases where it is material to the 
progression of a grant application. Evidence is not requested where it is not required 
by SUSI. 

• Only one of the indicated document types is necessary to provide the required 
evidence. 

• If none of the indicated document types can readily be provided, the student is 
enabled to respond to SUSI indicating that they are experiencing difficulty or require 
more time. 

• Where other documents not specifically listed are available and may also meet the 
evidential requirement, SUSI engages directly with students and parents to establish 
what evidence can be provided in different circumstances and by what means. 

• Additionally, information that is provided elsewhere in an application or that is 
received directly by SUSI under data sharing arrangements with other public bodies 
can provide or contribute to providing the required evidence. 

• Students and parents can contact the SUSI support desk by telephone or e-mail to 
seek guidance in relation to the provision of documentary evidence requested. 

• The SUSI support desk provides high levels of availability and response and is 
sensitive to any difficult circumstances which students or their parents may be 
experiencing. 

• Support desk queries are escalated for dedicated sensitive handling where necessary. 
• Sensitive cases are streamed to a designated and experienced assessment team and 

SUSI has a high level of expertise in identifying and responding in those cases where 
particular difficulty may be experienced. 

• SUSI works closely with students and other parties to their applications, including 
third parties, to assist them in engaging with the application process. 

• SUSI decision outcomes are amenable to internal review and appeal via a number of 
channels within the overall application process and are also reviewable on 
independent external appeal and by the Ombudsman in respect of administrative 
processing. 
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Revised indicative list of items accepted by SUSI to confirm divorce or 
separation 

Ref: PAC32-I-1719 

Date: 13th December 2019 

An applicant can provide one or more of the following to confirm parental divorce or 
separation: 

• separation agreement 
• divorce decree 
• court ordered maintenance arrangement 
• decree of dissolution for a civil partnership 
• evidence from the Department of Employment Affairs & Social Protection 

confirming receipt of Deserted Wife's Allowance or a One-Parent Family Payment 
• If there is no legal agreement, a letter from a solicitor, in which the solicitor 

confirms separation and/or legal proceedings are pending 
• A letter or document from a Family Mediation Service, for example, the Legal Aid 

Board, that confirms current/past participation in family mediation 
• Proof of living separately e.g. separate utility bills for the same time period 
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