
Chairperson, Ladies and Gentlemen, thank you for the kind 

introduction. First of all, on behalf of the Irish Deaf Society, I want to 

say that it is a great honour for me to give a speech on the 

accessibility of public transport for people with disabilities today.  

 
The IDS is the largest Deaf-led organisation in Ireland and have 
campaigned passionately for over 30 years for rights and equality for 
Deaf people in a variety of different areas such as our first language, 
Irish Sign Language (ISL) to be recognised by the state, equal access 
in education, employment and health. The IDS is a member of the 
European Union of the Deaf (EUD) and World Federation of the Deaf 
(WFD) who both have strong links with the UN especially with the 
UNCRPD.  
 
The Society provides a range of services to empower Deaf and hard 
of hearing people to independent living through access and 
empowerment, especially those running local Deaf organisations. 
This is necessary because the Irish Deaf community is marginalised in 
Irish society due to barriers and discrimination as well as inadequate 
services, impeding the Deaf community.  
 

Public Transport in Ireland relies too much on audio information and 
the ability of passengers to understand it, the report found that it is 
investing heavily in meeting the needs of disabled people, but this 
not include meeting the needs for the Deaf and hard of hearing. 

IDS found many bus, train and air passengers felt not enough had 
been done to make sure emergency procedures could be followed. 
Most also felt that not enough visual information was provided. 

It is really quite astounding that in the 21st century, our public 
transport system still relies almost entirely on its passengers being 
able to hear. 



Barriers to public transport continue to exist and the level of access 
deaf and hard-of-hearing people experience is still falling short of 
what they should reasonably expect. 

For example, Deaf people who use their leap card on the bus, would 
not be able to communicate their destination or bus fare which 
would be frustrating for both the Deaf person and the driver who 
would not understand them. 

Apart from ticket machine issues, deaf people have to go to the 
ticket kiosks to obtain tickets including those who have free travel 
passes.  The communication barrier causes frustration between both 
the customers and staff.  

Tannoy announcements in stations and airports are a major issues 
for deaf people. i.e. change of flight times, platforms and gates.  

A Deaf man took a train from Limerick to Dublin and he fell asleep 
and only woke when the train was on the way back to Limerick .   
 
Emergencies or unexpected changes in transport can be very 
stressful. One Deaf person was told to get off the train in Killarney 
and to get on a bus. Since he was the last person to find out, the bus 
was full already and he couldn't get on it. He was forced to wait for 
an hour for the next bus. This was during the big freeze a few years 
ago.  
 
Solutions: On a bus, Deaf people could press a button where prices 
are shown. 
 
Live text on screen for emergencies or announcements.  
 
Deaf Awareness Training and basic Irish Sign Language classes for 
staff. 
 



People who have hearing loss can have difficulties navigating the 

hearing world; the everyday activities that some people take for 

granted—conversing on the phone, sitting at a meeting, travelling or 

going to a movie can present difficulties for someone with hearing 

loss. That’s why equal access has become such an important issue for 

deaf and hard of hearing individuals and for those who understand 

the importance of equality for all. 

 
 
Thank you. 

 

 

 

 


