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Opening Statement to the Joint Committee on  

Transport, Tourism & Sport on accessibility of public transport for 

people with disabilities: current status and future provision. 

13 December 2017 

 

Sarah Lennon: 

 

I would like to thank the Chair of the Committee Mr. Fergus O’Dowd TD for 

the invitation to address the committee.  

 

Inclusion Ireland is a national, rights based advocacy organisation that 

works to promote the rights of people with an intellectual disability. Our 

work is underpinned by the values of dignity, inclusion, social justice, 

democracy and autonomy. 

 

Inclusion Ireland has made a comprehensive written submission which 

touches on the right of disabled people to accessible transport and the link 

between transport and community inclusion. Additionally in our submission, 

we examine the link between inadequate public transport and poverty.  

 

For the next few minutes, I will be focusing on community inclusion and I 

will be sharing time with my colleague Sandra McCullagh who will address 

the poverty aspect.  
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At the outset, I would like to set out that accessible public transport is a 

right. Ireland signed the UN Convention on the Rights of Persons with 

Disabilities (UNCRPD) in 2007 but has not yet ratified it. While the UNCRPD 

does not create any new rights it does seek to respond to the unique 

barriers that our society throws up for persons with disabilities.  

 

Article 9 commits States Parties to taking appropriate measures to “ensure 

to persons with disabilities access, on an equal basis with others, to the 

physical environment, to transportation, to information and 

communications”. In signing this international agreement, Ireland has 

signified intent to be bound by its provisions. It is doubtful that public 

transport provision in Ireland would be consistent with the standard of the 

convention which aspires towards equality for citizens.       

Good public transport is essential so people can access education and 

employment and take a full part in economic, social, cultural and community 

life. 

 

The National Platform of Self-Advocates (NPSA) is one of the few disabled 

persons organisations in Ireland and they conducted research alongside the 

National University of Ireland Galway called “Our Lived Experiences of 

Housing and Transport”. The evidence showed that when public transport 

links were good that participants felt happy because it “supported them in 

accessing education, training, work, social and community supports and 

networks”.   

 

However, when public transport does not work well as is the experience of 

many people living rurally, connection to opportunities to work, attend 

further education and take part in the community are denied or restricted.  

 

Recent figures indicate that more than one in four persons with disabilities 

does not use public transport due to accessibility reasons. 

 

24% of all disabled people living in private households did not own a car in 

April 2011 compared with 15% of persons generally, which demonstrates 

the importance of public transport to this particular population.  
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These issues are well known and there have been commitments. A 

Programme for a Partnership Government states it will ‘examine transport 

service provision for young persons with disabilities to ensure that the 

service is fit for purpose and consistent with their needs’.  

 

The recently published National Disability Inclusion Strategy commits to 

improving the ‘accessibility and availability of public transport, especially 

inter-city buses and rural transport and accessibility of train and bus 

stations’. Additionally, the Strategy commits to prioritizing ‘the maintenance, 

management and monitoring of systems and services which make transport 

accessible.’ 

 

There is evidence that these commitments are not being realized and that 

for many disabled people, transport continues to be an ongoing barrier to 

community inclusion. Through our advocacy work Inclusion Ireland has 

received many complaints which have included individuals being left on 

trains after the train has terminated, individuals experiencing less favourable 

treatment because they are using a free-travel pass, late changes to bus 

timetables or routes which offers a challenge to people with intellectual 

disabilities or autism, lack of staff or support at train stations meaning 

difficulty travelling or accessing tickets, inaccurate display or audio systems 

meaning people travelled beyond their destination, lack of support at 

stations despite having ‘booked’ it in advance, patronizing or negative 

attitudes to disabled passengers by poorly trained staff or lack of awareness.  

During recent Inclusion Ireland consultations, we consulted on public 

transport and received the following feedback: 

“(we need) More bus routes for people living in rural areas. More frequent 

buses in towns. Community life is essential for good mental health and social 

interaction.” 

“The train ramps can be very dangerous, its wearying & time consuming 

arranging access. Transport is by no means EQUAL. Carrying disabled people 

out of their wheelchairs onto Bus Eireann buses (Letterkenny) is obscene 

and dangerous in the 21st century.” 

“We would like to see timetables and transport information being much more 

accessible and easy to read throughout Ireland’s transport network for 

people with disabilities.” 
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As well as increasing the number of accessible transport options and 

ensuring that accessibility functions e.g. lifts are maintained, Inclusion 

Ireland would encourage the Department of Transport, Tourism and Sport to 

fulfill its public-sector duty by producing an equality & rights statement in its 

annual strategy which examines the impact of its services on disabled 

people. Further, we would encourage the Department to consult with experts 

through lived experience in developing this statement to ensure that the 

real-life experiences of all passengers is encompassed and a public transport 

system can be developed for all its passengers, including people with 

disabilities or support needs.    

 

Sandra McCullagh: 

 

People with disabilities are more at risk of poverty and experience greater 

rates of deprivation than the general population. Disabled people generally 

have extra costs associated with having a disability and living in an 

inaccessible and unequal society, and transport can be a significant aspect of 

these extra costs. Where public transport is poor or unavailable, people 

require private cars or taxis to access education, work or social experiences. 

If there is no private car available or if the cost of taxis is prohibitive, people 

simply miss out leading to further poverty or social exclusion.     

A recent report1 indicated that people with visual impairments face 

additional weekly transport costs of €19.52 per week to cover the cost of 

taxis. That report reiterated that rather than being luxuries, people with 

vision impairment rely on the use of services such as these to live 

independently.   

The decision in 2013 to close the Mobility Allowance and Motorised Transport 

Grant Scheme to new applicants has placed people at an even greater risk of 

social exclusion or significant extra costs.  

A proposed Health (Transport Support) Bill to assist those with a disability to 

meet their mobility costs has stalled with the Department of Health and 

Department of Public Expenditure and Reform considering whether the 

Scheme is capable of being costed and whether it is affordable on its 

                                                           
1 A minimum essential standard of living for a single adult with vision impairment An NCBI and Vincentian 
Partnership for Social Justice report 2017 
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introduction and on an ongoing basis2. There is an urgent need to introduce 

a scheme to replace the Motorised Transport Scheme.  

The maintenance of lifts and other accessibility structures is of significant 

concern. Through our advocacy work Inclusion Ireland has seen that there is 

often poor up-keep of these features with some lifts reported as being out of 

service for up to a year. It is not enough to make a structure accessible, that 

accessibility must be sustained for transport to promote inclusion.  

Again, from our recent consultations we were told: 

“(We need) reinstatement of the mobility grant. This has left families in 

desperate financial distress and has left many disabled people in rural areas 

without transport.” 

Many respondents reflected interactions with public transport providers that 

were undignified or reported experiencing discrimination. Of particular 

concern in all of our consultations was the issue of private bus companies 

not accepting the Free Travel pass, or private services on public routes 

prioritising non Free-Travel customers.  

In the National Platform of Self Advocates research cited earlier addresses 

these issues. The report recommends that Government support this through 

funding or extending the travel pass to include a certain amount of taxi trips 

per month or year” and “a certain amount of ‘private’ bus trips per month or 

year”. 

 

 

Conclusion 

Inclusion Ireland would like to thank the Committee for the opportunity to 

raise these issues relating to accessible public transport.  

 

It is clear that a high quality, reliable and accessible public transport system 

is a critical component of a life in the community. Where public transport is 

not available, often there is a choice between using taxis or if the cost of 

that is too high, simply missing out which results in further social exclusion. 

Inclusion Ireland believes that a high quality, accessible and consistent 

public transport system is a key element in addressing the cost of disability 

                                                           
2 Finian McGrath PQ 44300/17 (October 2017) 
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and social exclusion faced by people with intellectual disabilities. We would 

urge the Department to equality and disability-proof decisions and consider 

their actual impact on disabled people.  


