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Presentation to the Joint Committee on Transport, Tourism and Sport on the 

accessibility of public transport for people with disabilities: current status and future 

provision. Wednesday 13
th

 of December 2017. 

 

Introduction 

I welcome the opportunity to present to the committee on behalf of the Disability Federation 

of Ireland (DFI). 

 

Public transport, needs to be for all of the public. People with disabilities now account for 

13.5% of the population representing 643,000 people. Ireland has a commitment, 

longstanding, to fully include people with disabilities.  

 

Public transport not an end in and of itself. It is a vital connector of people to services and 

opportunities for community participation. Its role in promoting health and wellbeing as well 

as access to training and employment is critical. 

 

People with disabilities live in families and more and more in the community. Without 

accessible public transport, the disabled person is being left outside and behind. In short 

accessible public transport is needed by all of us. 

The “Programme for a Partnership Government” commits to the ratification of the United 

Nations Convention on the Rights of Persons with Disabilities (UN CRPD). In relation to 

transport it states in Article 9, Accessibility “To enable persons with disabilities to live 

independently and participate fully in all aspects of life, States Parties shall take appropriate 

measures to ensure to persons with disabilities access, on an equal basis with others, to the 

physical environment, to transportation [. . . ] both in urban and rural areas.”  

Furthermore the Irish Human Rights and Equality Commission Act 2014 emphasizes the 

“public sector duty” where it states “A public body shall, in the performance of its functions, 

have regard to the need to: 1.eliminate discrimination, 2. promote equality of opportunity and 

treatment of its staff and the persons to whom it provides services, and 3. protect the human 

rights of its members, staff and the persons to whom it provides services.”  

Through our work in DFI we engage with a wide range of organisations and people with 

disabilities. The impact of non accessibility is easily grasped in relation to someone using a 

wheelchair. This is only one aspect of the issue. Many people have less obvious mobility 

impairments. People with restricted mobility, those who are deaf or hard of hearing, blind and 

visually impaired people and those, only beginning to be recognized, people with sensitivities 

to the noise and intensity of the environment around them. Often people on the autism 

spectrum. 

 

Otherwise as we all age while living longer we lose capacity in a range of areas. We “slow 

down” and our confidence can be compromised. It is routinely compromised when we are not 

actively “accommodated” by how public services operate.  

 

If disability was only associated with the decline of advanced years this would still be a 

serious issue for Ireland. Yet it is an issue from birth or early years for others.  

 

Each member of the Dáil represents around 4,000 people with disabilities. 
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There is not enough urgency being brought to this issue. On a daily basis people with 

disabilities have their right to free movement interfered with. Often, all to often, the best 

response is an apology but things don’t improve. 

 

I will now set out a non-exhaustive list of specific barriers across a number of areas. 

 

Blind and visual impairment: Outside of the Dublin Bus fleet there are no audio 

announcements on the Bus Éireann fleet despite September 30th 2017 being given by the 

Department as the date for these to be in place. 

  

No audio announcements at the Transport for Ireland Real Time Information stops. 

  

Failure by Irish Rail to ensure that audio announcements are available on all fleet before 

carriages leave their depots. 

   

No audio announcements in bus depots such as Busaras or Parnell Place to advise of 

impending bus departures for suburban/intercity routes. 

  

 No tactile marking on gates to allow independent travel for people who are visually 

impaired. 

   

Deaf and hard of hearing: Outside of the Dublin Bus fleet there are no dot matrix screens 

on older Bus Éireann – these were retrofitted on the Dublin Bus fleet. 

  

Failure by Irish Rail to ensure that all dot matrix screens are operational on all fleet before 

carriages leave their respective depots. 

  

No dot matrix screens in the toilets of any of the Irish rail fleet for people who are deaf. There 

are audio announcements for people who are visually impaired and other passengers. 

  

Wheelchair users and mobility impairment: Bus Éireann breaching EU regulations in 

relation to access for people in wheelchairs accessing their suburban/intercity services – EU 

regulations state 24 hours whereas Bus Éireann require 48 hours’ notice Monday to Friday. If 

you want to travel at the weekend, the latest you can request service as a wheelchair user is 

3pm on a Friday. 

  

Even then service is not guaranteed – one wheelchair user has been denied 20 times this year 

despite following process, because the bus was not accessible. 

  

Bus Éireann insist on their supervisory staff attending bus stops to operate their wheelchair 

lift mechanisms. Why can’t the drivers perform this function? 

  

Local Authorities failing to provide wheelchair accessible bus stops to assist Bus Éireann use 

their wheelchair ramps on suburban/intercity services. The service is not available when the 

bus stops are not accessible even when all the buses are accessible. 

  

Bus Éireann are using non-roll on/roll off buses on some regional city services due to poor 

scheduling/allocation of buses. 
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Irish Rail are reducing the amount of wheelchair spaces on their fleet. The Cork/Dublin Mark 

4 train sets have six wheelchair accessible seats, while when the 22000 train set is used, only 

four wheelchair spaces are available. 

  

Irish Rail are still insisting on 48 hours notice for all wheelchair passengers on intercity 

services despite the fact that they have the capacity to reduce the time. There should be no 

requirement of notice for wheelchair passengers to have to book in advance. 

  

Autism:  Irish Rail removing “quiet” carriages from their network and failing to enforce the 

rules in those carriages which aid people on the autistic spectrum and others such as those 

with acquired brain injuries to travel in comfort. 

  

Some Bus Éireann drivers have from time to time decided to play their choice of radio 

throughout the bus causing unnecessary discomfort for autistic passengers. 

  

Bus Éireann fail to enforce their own bylaws in relation to residual noise from people who are 

playing their music too loud. 

  

Poor maintenance by Bus Éireann has resulted in autistic people and others suffering due to 

poor door closing which causes loud whistling sounds. 

  

Dublin Bus is seeking to introduce the JAM initiative for passengers, (Just A Minute) the 

passenger produces a card to the driver which shows that they may need more time than other 

passengers. This has been introduced by TRANSLINK in Northern Ireland. 

 

Other Issues  

Irish Rail are insisting on people who have free travel passes who wish to reserve a seat on 

their services to pay €5 per journey (€10 per return journey) despite an EU regulation that 

prohibits this. 

 

Accessible public transport requires the thoughtful and welcoming approach of all staff 

involved. Training and insistence on standards of customer service are critical. 

 

Accessible public transport improves and expands Ireland’s tourism offering. 

 

Where non state transport providers are licensed to provide a public transport service they 

must provide the same access and compliance that is required from the public operators. 

Currently private providers are not required to have fleet that are accessible in relation to 

wheelchair users and others with disabilities. 

 

All operators need to have effective and efficient complaints systems and the NTA needs to be 

in a position to ensure learning and remediation from these complaints. 

 

When purchasing fleet the National Transport Authority must prioritise and insist on getting 

roll on/roll off coaches and buses. 

 

 

Senator John Dolan 

CEO of DFI 


