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GOAL Opening Statement to the Joint Committee on Foreign Affairs and 
Trade and Defence on the humanitarian situation in Syria  
 
Introduction 
 
Thank you for providing an opportunity for GOAL to discuss its work and concerns regarding 
the ongoing conflict in Syria which is now reaching its 9th year.  
 
GOAL has been operational in Syria since 2013, with offices in Idleb Governate in Northwest 
Syria. Our programme in Syria is the largest humanitarian intervention in GOAL’s history. In 
2018, we supported more than 950,000 conflict-affected people with services across the 
areas of food security; water, sanitation and hygiene; and emergency response.  

GOAL has over 350 staff on the ground in Syria.  Our colleagues working inside Syria work in arguably 

the most dangerous and complex environment in the world.  Since the conflict began we have lost 

four colleagues who died in brutal attacks.  We’re proud and privileged that GOAL’s Emergency 
Programme Coordinator in Syria, Mustafa Al Manla, can be with us today to outline GOAL’s 
lifesaving interventions in the region.  

 

Our Work   

 
Thank you so much for giving me your time today. 

I work as the Emergencies Programme co-Ordinator for Goal Syria - based in Turkey and my 
main area of responsibility is north Syria. I have been in this job for three years and in that 
time I have seen the infrastructure of this area be destroyed and millions of people have lost 
their homes, their jobs and their schools. And people have lost their lives and their 
livelihoods. 

What we do at GOAL is very practical.  It is also unique. 

We give cash, food items, like sugar, olive oil, rice, lentils, non-food items like tents, jerry 
cans, blankets, mattresses - even toothpaste. We’re keeping people alive. 

In addition, we are providing support to 65 water stations in the area, so that people have 
clean piped water every day. During this crisis, piped water is rare in Syria, so it’s a life-saving 
programme, called WASH. 

We also give yeast and flour to 25 bakeries in north west Syria to make sure that there is a 
good stable supply of fresh bread. It means that the price is stabilized too. 

This package - of three vital humanitarian services delivered at the same time is unique to 
Goal. 

I know how important this work is. Thousands of people have had their lives destroyed in 
their own country and they have nothing. What we are doing is vital. 

We at Goal are providing the very basics and it is still barely enough for these people to 

survive.  
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The scale of the needs is so great that Goal has had to respond in a different way - that’s why 
we have created this unique package of services. 

As a result of this conflict, 6.2 million people have been internally displaced since 2011. Of 
these, more than two million were displaced to northwest Syria; and these are the people 
directly benefiting from Goal’s programmes.  

Conclusion  

 

GOAL deeply appreciates the commitment and support of the Irish Government for the 
people of Syria and for the humanitarian interventions supported to meet their needs. Special 
acknowledgement goes to the dedicated staff in the Irish Embassy in Turkey and the new 
Embassy in Jordan.   

 

GOAL is asking the Government of Ireland, as a committed and trusted humanitarian actor: 

 

 To put urgent and collective pressure on the international community to find a 
political solution to the crisis. 
 

 To advocate that all parties to the conflict protect civilians and humanitarian workers. 
The lives of humanitarian workers are at serious risk as they continue to meet the 
needs of the families caught in this protracted conflict.   
 

 To ensure that all sides in the conflict respect the obligations and commitments of UN 
Security Council Resolution 2254 on peace and security in Syria and international 
humanitarian law. 
 
 

 To use its influence at EU level to sustain its funding for the response in Syria, 
including support for the immediate and urgent issues and to address the needs of 
people to restore their livelihoods which have been devastated over this long crisis.  
 
 

 To recognize that many refugees cannot or will not be able to return to Syria and 
commit to long term support of neighbouring countries who are hosting Syrian 
refugees. 

 
 
Thank you again, for this opportunity to address you.  
 
 
 
 
Mary Van Lieshout                                                                   Mustafa Al Manla 
Deputy Chief Executive                                                           Emergencies Programme Coordinator 
GOAL Global                                                                              GOAL Syria  
 


