Insurance Costs for
Community Group
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FBD In the Community
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« Growing our e Farm
branch network e Commercial
e 34 Branches SME
Nationwide e Consumer:
 Sales Centre based Motor & Home
in Mullingar  Life & Pensions
e  WWW site

=

Field sales staff
Risk
Management in
field staff

Ploughing Risk Management
Championships Support for:
Tullamore Show e Marts

Bloom * Men’s Sheds
Young farmer of the e Large

year Commercial
Other Local shows Risks

(Charleville, Cavan etc)

FBD continues to invest in local communities supported by its distribution network




« Enactment of PIAB (Amendment) Bill

STRENGTHENING strengthening power to tackle non co-operation
THE INJURIES « Implementation of pre-action protocols
BOARD  Appeals powers for rejected cases

» More efficient process to litigation

* Implementation of standardised approach to
assessing “whiplash” claims

PERSONAL * Implement internationally benchmarked awards

INJURIES » Assess other systems internationally for delivering
COMMISSION compensation including “care not cash”

* Accredited medical advisors

e Full implementation of Automatic Number Plate
Recognition (ANPR)

» Establishment of integrated insurance fraud
g\fIA\F_:_iOV ED database
» Set up a dedicated insurance fraud investigation
; _ . SHARING unit within the Garda
Del |Very IS reCIlJlred to * Regular reports on key aggregated metrics on

reduce costs fOf customers claims costs and trends in the Insurance market
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