
 

 

Joint Oireachtas Committee on Employment Affairs and Social Protection 

 

Tuesday 8th May 2018 

 

Submission on behalf of Turas Nua 

 

 

 

 

 

 

 

 

 

 

 

 



2 

Joint Oireachtas Committee on Employment Affairs and Social Protection 

 

Tuesday 8th May 2018 

 

Mr. Colin Donnery - Opening Statement on behalf of Turas Nua 

 

 

 
On behalf of Turas Nua, I would like to thank the Committee for the opportunity to address 

you today and to provide further details about our organisation as well as our services.   

We are represented by Mary Moss, our Head of Operations, who has been working with Turas 

Nua for over two years. Mary has extensive experience in running large customer focussed 

organisations.   

My name is Colin Donnery. I’m a Director of the company and have over twenty years’ 

experience in the recruitment, training and employability sectors. I’m also a board member 

of Macra na Feime and a former President of the of the National Recruitment Federation of 

Ireland. 

Since Turas Nua began operations in 2015, our entire focus has been about helping people.   

• Helping people find work.   

• Helping people prepare for the difficulties presented by the jobs’ market.   

• Helping people to increase their knowledge and to improve their skills.   

• And of course, helping people to find jobs they can sustain, giving them and their 
families greater financial security and stability.   

 

In fact, the official vision of our organisation is “Together we help people on their journey into 

work and beyond.  Fulfilling the aspirations not only of those we help, but also of their 

communities and wider society.”  

That assistance is delivered through a comprehensive service via 40 community-based offices 

across the south of the country. We provide a local reach while maintaining high, national 

quality, standards.   

Our service focuses around the needs of each person we work with.  They are at the centre 

of everything that we do.     

Every person is different, and every person requires a service built around their own needs.   
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Let me tell you about a typical customer journey such as that of Brian from Mallow in Cork.    

Brian is 45 and had been unemployed for just over four years.  His background was in the 

construction industry, but he had not been in sustained employment since the recession hit. 

He’s only been offered short term jobs in different parts of the country which meant he was 

having to travel away from his young family. He also had experienced regular periods of 

sustained illness in recent years.  

Brian wanted a long-term job, but when he was looking for employment in other sectors he 

simply wasn’t getting anywhere.   

He received a Department of Employment Affairs and Social Protection notice inviting him to 

attend an information session to explain how the JobPath service would work for him.  This 

letter was followed up by a call from one of our contact centre agents to offer Brian an 

opportunity to have any queries about the service answered and to confirm his attendance. 

At the information session a representative of the Department of Employment Affairs and 

Social Protection and a member of Turas Nua staff outlined the purpose of JobPath, giving 

him details about the service and guidance available.  Immediately after that session he was 

introduced to his Personal Adviser.  

Brian told his adviser about his employment history and his career goals.  In turn the Personal 

Adviser told him about the information and support he could expect to receive.   

He was also told about the travel expenses we provide to cover his public transport costs in 

attending required meetings at Turas Nua.   

Brian then discussed his desired job goals, which were in general-construction or plastering. 

He also mentioned that he had worked in a shop as a teenager and might be willing to 

consider a retail role.  He wanted to avoid travelling too far from home, being away from his 

family overnight.   

We then took Brian through our unique diagnostic tool, Catalyst.   

Catalyst measures a person’s perception of their circumstances and is a special offering 

provided by Turas Nua.  It captures both objective and subjective information, identifies 

barriers and potential solutions while measuring the personal distance travelled over time.    

Brian’s full assessment, helped build a holistic view of his situation, including information on 

his qualifications, work experience, existing skills, barriers to employment as well as his 

ambitions.   

His Personal Progression Plan was then updated to include his goals and the agreed actions 

required to help him on his journey towards sustainable employment. Additional 

appointments were arranged, and the plan was then printed and signed by both Brian and his 

adviser to illustrate their mutual commitment.  Brian was given a copy to take home.   

Over the following weeks Brian worked with his adviser to create a professional quality CV. 

The Catalyst analysis had highlighted Brian’s poor motivation levels.  A weakness in basic IT 
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skills had reduced his confidence, while his illness had impacted on his ability to hold down a 

strenuous job. 

Initially, Brian’s focus was on construction work.  Often Turas Nua helps candidates in this 

area to update their skills and qualifications.  Providing a SafePass certificate being one 

example.  

During his meetings with his adviser however, it became clear that Brian had other barriers 

to address before being ready to take up a physically demanding role.  

Brian’s Personal Progression Plan was amended to incorporate his participation in some 

employability training through our “Workit” training suite. This involved a number of courses, 

addressing Brian’s motivation and helping him learn about identifying and utilising 

transferrable skills.  

He was amongst the 48,000+ participants in a “Workit” training course last year.   

In fact, there are 38 short courses on offer from Turas Nua’s qualified tutors.   

Over time Brian realised that construction was no longer his primary goal so other options 

were discussed with his adviser. As Brian’s needs evolved, we adapted our service and helped 

him amend his individual Personal Progression Plan to take new career goals into account.  

He then attended our offices twice a week to complete a basic IT-skills course.   

After 13 weeks Brian undertook a full review of his plan and a second Catalyst assessment 

highlighted the great strides he had made; and his growth since his first appointment.   

A meeting was arranged with a local Turas Nua Employer Services Consultant to discuss some 

employment opportunities in Brian’s area.  The consultant informed Brian about the 

relationship that had been developed with a local hardware shop who were looking for in 

store sales-agents. They are just one of the 14,000 businesses that Turas Nua works with, 

ranging from large companies to small, independent, local businesses.     

This role immediately appealed to Brian.  He was invited to attend retail training in our Cork 

office, to learn some of the key skills.  When this was complete, our consultant arranged for 

some mock interview preparation, another core part of our service. Brian was then 

encouraged to update his CV to bring his retail experience and transferrable skills such as 

customer service to the fore, before the formal application was submitted.   

The owner of the hardware shop was immediately interested in Brian’s application and lined 

up an interview, with the meeting taking place in our Mallow office as his shop floor did not 

have a suitable space.  All our offices regularly accommodate employers who are undertaking 

job interviews with candidates.   

Brian impressed the owner with his enthusiasm, his knowledge of the construction industry 

and his practical D.I.Y. know-how. He was offered an initial 3-month contract, pending his 

obtaining a Manual Handling Certificate.  This training was arranged by Turas Nua and we also 

advised the store owner how to apply for the JobsPlus grant.   
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Brian started his new job and his Personal Adviser maintained regular contact.  It soon 

became clear that Brian was progressing well in his new role and we were delighted to learn 

through our in-work support that after the initial 3 months the store owner had offered Brian 

a permanent role.  Brian’s progress hasn’t stopped there, he recently began some advanced 

training, learning about stock keeping and basic book keeping. 

Brian’s story is just one example of how Turas Nua works with thousands of people every day.   

You can see how much our support means to people.  We receive dozens of thank you cards 

every week.   

We are delighted that 34 percent of the people who have completed JobPath with Turas Nua 

have attained a job. To date, 70 percent of the people who progress beyond 13 weeks in 

employment sustain in employment over a full year.   

We have placed almost 19,000 people in jobs.  This is across a range of different sectors and 

industries, a breakdown of which we have provided to the Committee.   

We are also very happy to see, according to independent research, 82% of the people we 

worked with in 2017 were satisfied with our service. Proactive engagement with the INOU 

(Irish National Organisation of the Unemployed), other stakeholders and our own regular 

customer listening groups back up those high levels of satisfaction.    

This success is thanks to the hard work, dedication and professionalism of the 330 people 

working for Turas Nua in 40 different offices across 13 counties. We have diverse teams who 

are doing a brilliant job working with people from all strands of Irish society, who are simply 

seeking our help to move into work.  

Our employees receive significant in-house training when they join our team – gaining skills 

and extensive expertise. Further growth is delivered through continued professional 

development training.  

Currently 14% of our workforce, have been hired from the Live Register.    

A key strength of Turas Nua is its localised delivery via our 41 offices.  We have provided 

county by county details of the work we are undertaking in our written submission to the 

Committee, but it’s worth noting the spread and scale of our service provision. 

For example, in Cork we employ 64 people currently working with over 4,000 customers and 

nearly 2,400 employers with 10 offices across Cork City, Bandon, Bantry, Clonakilty, Fermoy, 

Kinsale, Macroom, Mallow, Midleton and Skibbereen.   

In Limerick, we have an office in the city and in Newcastlewest, employing 30 staff in that 

county.  

Our headquarters is in Roscrea, Co. Tipperary.  Our contact centre and head office employs 

40 and in addition to our head office in Roscrea, we have offices in Clonmel, Nenagh, Thurles 

and Tipperary Town. 69 people work for us in the county and we have directly made a 

significant impact on employment in Tipperary.   
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We also have extensive operations across the South East, in Kildare and Wicklow as well as 

the south Midlands.  

Nationally we employ 330 staff across 40 offices. We currently work with over 23,000 

unemployed people and have developed relationships with over 14,000 employers.  

Over the past years, we have welcomed many Public Representative to our offices to witness 

our facilities and services for themselves. We would be delighted to arrange visits for 

Members of this Committee and indeed any other, TDs, Senators or local Public 

Representatives to meet with us.  We would welcome the opportunity to show the excellent 

work that is being done in their localities.   

Everything we do revolves around people.  The tens of thousands of people we have helped 

upskill and find jobs. The hundreds of people we have employed.  The thousands of employers 

and business owners we have helped fill roles.   

The countless families and communities who have benefitted from the services we provide.   

This experience has shown us just how important the JobPath service is.  Its impact is being 

felt at the most local level possible – reaching individuals, their families, their employers and 

their communities.   

Minister Doherty described the JobPath service as “probably one of the most efficient and 

effective tools which we have ever had to help people get work”.  Our experience has shown 

the Minister is right.   

We consider it a substantial achievement to have established our comprehensive service in 

such a short timeframe, involving no upfront cost to the taxpayer. Our high-quality service 

offers great economic value while making a real difference.  

We look forward to continuing to deliver JobPath across 13 counties and continuing to help 

over 1,000 people a month into jobs.   

We thank the Committee for the opportunity to talk to them today.   

 

ENDS.     

  



7 

Supplementary Information  

To fully inform the Committee we are supplying some additional information which we 

anticipate will help clarify many of the queries that have arisen in the public debate around 

the JobPath service. We wish to ensure that goals of our organisation are clearly 

communicated and that everyone is fully informed about the positive differences we are 

making in many people’s lives. The following information also illustrates some of the points 

raised in the opening statement. 
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Our Service Statement  

Turas Nua has published a Service Statement which outlines our Customer Service Guarantee, 

details the supports we offer and how to contact us. This is given to everyone who participates 

in our service, it is displayed prominently in all our offices and is available online at 

www.turasnua.ie.   

Overview of Turas Nua Organisation 

Turas Nua was established in 2014. It is a joint venture between an Irish nationwide 

recruitment agency FRS Recruitment and a leading UK employability and skills provider 

Working Links.   

Our vision 

Together we help people on their journey into work and beyond. Fulfilling the aspirations not 

only of those we help but also of their communities and wider society. 

Our values 

• We know our customers and understand how our role impacts on their needs. 

• We deliver excellence through our people. 

• We always seek to innovate and to find improved ways of helping our customers. 

Our Founding Partners:  FRS Recruitment & Working Links 

FRS 

FRS recruitment is part the FRS network which is a Co-Operative society that has been 

providing services initially to the agricultural community since 1980. This network includes 

the Farm Relief Services, the award winning Herdwatch farm management application, FRS 

Fencing and FRS Training.  

Providing employment activation services is a natural progression of the FRS Training and 

recruitment business.  FRS has over 2,000 staff nationwide and is a major employer in rural 

Ireland.    

WORKING LINKS 

Working Links is a UK based organisation which has almost 20 years’ experience providing 

employability and skills services in the UK, Europe and the Middle East. The Merlin standard 

is the British Government’s standard of behaviour and quality expected of its Department of 

Work and Pensions state contract service providers. Working Links holds a UK Merlin Standard 

rating of excellent.  Working Links has supported over 400,000 people including over 300,000 

into work via contracts on behalf of local authorities, the Ministry of Justice, Department for 

Work and Pensions and the Skills Funding Agency. 
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Ensuring Local Delivery of a High Quality National Service 

Founding partner FRS Recruitment has led the industry in agreeing and maintaining standards 

for the sector. UK founding partner Working Links is a founding member of the Employment 

Related Services Association (ERSA) who played a leading role in establishing the Institute of 

Employability Professionals (IEP) in 2010. The IEP aims to provide professional qualifications 

for the activation services industry in Europe. Turas Nua also works closely with its sister 

organisation FRS Training to ensure that all tutors are QQI accredited and are experienced 

training professionals with specialist expertise in working with job seekers. 

Over the past three years Turas Nua has taken the opportunity to learn from its founding 

partners and has applied the highest professional standards within Ireland, underpinned by a 

dedicated quality manager, compliance officer and a data protection officer.   

Turas Nua’s operational structure includes a full-time contact-centre ensuring that all 

customers can contact us. Each Turas Nua hub office has a receptionist/host to make 

customers feel welcome and to help them gain access to resources such as our pcs, online 

learning facilities or training rooms. Each office is managed by an experienced performance 

manager (PM) who acts as first point of contact with all stakeholders and Turas Nua partners.  

Ongoing staff training underpins a consistent approach and ensures that Turas Nua customers 

are placed at the centre of everything that is done. Customer feedback is central to the 

delivery of a high calibre service. This ensures that Turas Nua clearly understands client needs 

and can continually evolve and enhance its service.  

Turas Nua is passionate about supporting people engaged with the service, as well as the 

communities they live in, to help change lives and create futures. All services are underpinned 

by three core values:  

• customers - we know our customers and understand how our role impacts on their 

needs; 

• People - we deliver excellence through our people and value their contribution; and  

• Innovation - we always seek to innovate and to find improved ways of helping our 

customers 

 

We hold quarterly customer listening groups in all our offices.  Invitations are issued to all 

customers to attend these voluntary sessions. They allow customers to give constructive 

feedback about aspects of their experience. We use this to improve our service offering and 

to ensure that the services that we provide are having the desired impact.  

Information about accessing the organisation complaints’ process is displayed clearly in each 

office.  We commit to responding directly to complaints within ten working days and have a 

very clear escalation process to ensure that complaints are appropriately dealt with. We 

conduct monthly case load reviews and implement a quality assurance calendar to maintain 

high standards of information, advice and guidance delivery.  A quality improvement software 
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tool is utilised to undertake a quality self-assessment. This looks at all aspects of our 

resources, our procedures and of the service that we offer and is a valuable aid in 

implementing performance improvement plans across our business. 

Employer Service Offering  

Turas Nua has established a dedicated employer services (ES) team of experienced 

recruitment professionals. This team provides a free end-to-end recruitment support service 

to employers. Trusting relationships are developed which enables Turas Nua to fully 

understand employer needs and to propose suitable applicants for vacancies as they arrive. 

This creates a more efficient recruitment process for the employer. It also ensures that Turas 

Nua clients have access to suitable and rewarding fulltime employment opportunities. The 

Turas Nua employer services team has ongoing links with over 14,000 employers nationwide. 

The team is a trusted partner and a very useful, free recruitment tool – especially to SMEs. 

Our ES teams impart specific job application advice, their expert knowledge of the local labour 

market and act as intermediaries between our clients and potential employers. They also 

facilitate mock interviews or assessment centres and help refine customer CVs to meet 

employer requirements.  

The employer services team meet with all customers before putting them forward for 

potential roles to assess their suitability for that role. We also assist with interview 

preparation. 

Our knowledge of our customers is very comforting to employers and this also gives us 

additional insights when matching the right person to a specific role. Sometimes personality 

can be just as important as experience when finding the right person for the job. 

ES consultants will identify possible training gaps with employers for customers to complete 

prior to starting employment. We provide our facilities for training and interviewing.  

Employers are welcome to use our office to interview customers. This can be useful if an 

employer’s premises is not suitable to conduct interviews, e.g. a construction site. This is also 

a cost saving for employers. 

We offer a single point of contact for employers with an employer services consultant for all 

queries. This is very important for maintaining trust and building long lasting relationships 

We create bespoke recruitment plans that suits an individual company's needs.  This can 

include training, interview preparation or even something as simple as the format that the 

employer would like to receive information regarding the people we are putting forward for 

a role.  We offer support to employers to embed employability as part of their corporate 

social responsibility agenda  

We also advise employers about the availability of the Government's Jobs Plus incentive 

which rewards employers who offer employment opportunities to long-term unemployed 

people. 
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Training Courses  

Turas Nua offer extensive internal tutor led courses. 38 courses are currently on offer. Courses 
include personal development skills, preparation for work, applying for jobs, interview 
techniques and employer led training. They are conducted by our experienced and reputable 
tutors, dedicated to understanding individuals’ needs and engaging with them throughout 
their journey in a socially inclusive way.  
 
We work closely with employers to ensure that customers receive job specific training that 
leads to sustainable employment. Turas Nua provide a range of routeways including 
manufacturing, retail, certified manual handling, distribution and warehousing and self-
employment.  
 
Short workshops have been designed such as ‘Making Full-time Employment Work’ and 
‘Employer Contact & Telephone Techniques’ that are targeted to part time customers to 
facilitate their work schedules and to encourage them into full time employment.     
 
All customers are provided with the opportunity to give feedback at the end of each tutor 
course via feedback forms and also during quarterly customer listening groups. Training 
evaluations are carried out after each workshop which focuses in on the training facilities, 
training content and tutor’s knowledge. The training manager goes through the feedback and 
actions if required. The tutor courses have been exceptionally well-received by our 
customers.    
 
Turas Nua also provide funding for external accredited training on a case-by-case basis. 
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Staff Development  

All staff embark on an intensive training programme to equip them with the skills necessary 

to work with the unemployed to overcome their barriers to finding work. The initial period of 

employment with Turas Nua consists of job shadowing in-office prior to completing a 

classroom-based induction programme.  

This programme consists of modules which cover subjects such as coaching, job search 

activities, the social welfare support system, customer online training tools and products, CV 

and cover letter creation, preparing for interview, mock interview, CRM training, compliance, 

quality and customer classroom training.   

Having completed the induction process, staff then participate in a structured peer coaching 

programme. We also have a bespoke learning management system to support continuous 

professional development.  

We work with stakeholders such as the HSE, Samaritans, AA, IASIO and domestic abuse 
services to help ensure that we use best practice in dealing with vulnerable individuals.  
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Catalyst - Distance Travelled Tool 

Catalyst measures a person’s perception of their circumstances and is a special offering 
provided by Turas Nua.  It captures both objective and subjective information, identifies 
barriers and potential solutions while measuring the personal distance travelled over time. 
 
The results of this analysis is presented in a spider-graph allowing changes over time to be 
discerned.  The following figure shows a typical example of the results of a Catalyst survey.     
 
Distance Travelled Illustration  
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Complaints 

We have received very few complaints to date. Especially when you consider we are a public 

facing organisation which deals with tens of thousands of people every year.  We have 

received less than 400 complaints in total. This is about half of one percent of total net 

referrals to our service. 

If a complaint is made, we have a fair and open complaints procedure, and we will respond 

to the points raised within ten working days. If at that stage the person is not happy with the 

response, we will escalate the matter to a Lead Performance Manager.  If things still are not 

resolved, we then put the person in touch with our Head of Operations at our Roscrea 

Headquarters. 

People can inform us of their complaint by: 

• speaking to an adviser, tutor or their manager in person 

• contacting us via our website at turasnua.ie 

• writing to us at: Turas Nua, Floor 1, Unit 1, Benamore Business Park, Roscrea, Co. 
Tipperary  

• We try to resolve all complaints quickly. If we’re unable to resolve a person’s 
concern, we’ll ask them to set it out in writing, so we can investigate it further.   

• We will send an acknowledgement letter within 3 working days, outlining if the 
complaint needs further investigation  

•  A formal written response is issued within 10 working days 
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Turas Nua – Our Network of Support 

 

Turas Nua maintains 40 offices located in 13 counties across Ireland.  These offices employ 330 

people.  The following section provides details of the local support provided by Turas Nua 

throughout the various areas we operate.   

 

Location Map. 
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The Midlands Region  

 

The Midlands region comprises six counties, Offaly, Kildare, Laois, Carlow, Kilkenny and 

South Tipperary.  

 

 

Turas Nua Office Network in the Midlands 

  

Kilkenny  

Portlaoise  

Thomastown 

Athy 

Naas Tullamore 

Carlow 

Clonmel 

Tipp Town 
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Carlow: 

 

• The Turas Nua Office is located in Carlow Town. 

• 14 people are employed by Turas Nua in Carlow.  

• Together they work with approximately 1,200 customers. 

• There have been over 3,000 training course participants in Carlow to date.  

• Turas Nua is currently working with over 3,000 employers in the Midlands Region.  

• The most popular industries in this region are construction, 33% of jobs secured have 

been in this industry, hospitality (25%) and manufacturing (22%).  

• More than 900 people have secured job placements in Carlow to date.  

Kildare: 

• Turas Nua has two offices in Co. Kildare - Naas and Athy. 

• 17 people are employed by Turas Nua in Kildare. 

• Together they work with approximately 1,500 customers. 

• There have been over 5,000 training course participants in Kildare to date.  

• Turas Nua is currently working with over 3,000 employers in the Midlands region.  

• The most popular industries in this region are construction, 33% of jobs secured have 

been in this industry, hospitality (25%) and manufacturing (22%).  

• More than 1,700 people have secured job placements in Kildare to date.  

• Seetec are responsible for JobPath services in the North of the county. 

 

Offaly  

• The Turas Nua office is in Tullamore. 

• 6 people are employed by Turas Nua in Co. Offaly. 

• Together they work with over 450 people. 

• There have been over 3,500 training course participants in Offaly. 

• Turas Nua is currently working with over 3,000 employers in the Midlands region.  

• The most popular industries in this region are construction, 33% of jobs secured have 

been in this industry, hospitality (25%) and manufacturing (22%).  

• More than 750 people have secured job placements in Offaly to date.  

• Seetec are responsible for JobPath services in Birr and Edenderry. 
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Laois  

• Turas Nua has an office in Portlaoise.  

• 15 people are employed by Turas Nua in Laois.  

• Together they work with approximately 1,300 customers.  

• There have been over 4,000 course participants in Laois. 

• Turas Nua is currently working with over 3,000 employers in the Midlands region.  

• The most popular industries in this region are construction, 33% of jobs secured have 

been in this industry, hospitality (25%) and manufacturing (22%).  

• More than 700 people have secured job placements in Laois to date.  

 

Kilkenny  

• Turas Nua has two offices in Kilkenny – Kilkenny City and Thomastown.  

• 13 people are employed in Kilkenny by Turas Nua.  

• Together they work with over 1,100 customers.  

• There have been over 3,000 course participants in Kilkenny.  

• Turas Nua is currently working with over 3,000 employers in the Midland region.  

• The most popular industry in this region is construction with 33% of jobs secured has 

been in this industry, followed by hospitality (25%) and finally manufacturing (22%).  

• More than 1,000 people have secured job placements in Kilkenny to date.  
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The East Coast  

This region comprises Wexford and Wicklow  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Turas Nua Office Network on the East Coast 

Wexford  

• Turas Nua has four offices in Co. Wexford – Wexford Town, Gorey, Enniscorthy and 

New Ross. 

• 32 people are employed in Co. Wexford by Turas Nua.  

• Together they work with approximately 2,500 customers.  

• There have been over 7,500 training course participants in Wexford. 

• Turas Nua has engaged with over 2,300 employers in the East Coast Region. 

• Contact centres, construction and retail are the most popular industries in the 

region.  

• More than 2,200 people have secured job placements in Wexford to date.  

New Ross 

Gorey 

Enniscorthy 

Wexford 

Arklow 

Wicklow 

Bray 
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Wicklow 

• Turas Nua has three offices in Co. Wicklow in Bray, Arklow and Wicklow Town.  

• Bray was the first Turas Nua office to receive referrals in July 2015.  

• 12 people are employed in Co. Wicklow by Turas Nua.  

• Together they work with over 1,500 customers. 

• There have been over 5,500 course participants in Wicklow. 

• Turas Nua has engaged with over 2,300 employers in the East Coast Region. 

• Contact centres, construction and retail are the most popular industries in the 

region.  

• More than 1,100 people have secured job placements in Wicklow to date.  

 

The South Region  

Turas Nua’s South region consists of counties Cork and Waterford.  

 

 

Turas Nua Office Network in the South 

Bandon 

Clonakilty 

Kinsale 

Middleton 

Waterford 

Mallow 

Skibbereen 

Bantry 
Macroom 

Fermoy 

Cork 

Dungarvan 
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Cork  

• Turas Nua has 10 offices in Co. Cork. These are in Cork City, Bandon, Bantry, 

Clonakilty, Fermoy, Kinsale, Macroom, Mallow, Midleton and Skibbereen.  

• 64 people are employed in Cork by Turas Nua.  

• Together they work with over 4,000 customers. 

• There have been over 16,000 course participants in Cork. 

• In the south region, Turas Nua is currently engaging with over 3,100 employers.  

• 32% of job starts have been in the contact centre industry, followed by construction 

(20%) and hospitality (17%). 

• More than 3,600 people have secured job placements in Cork to date.  

 

 Waterford 

• Turas Nua has two offices in Waterford – Waterford City and Dungarvan  

• 21 people are employed in Waterford by Turas Nua. 

• Together they work with over 1,700 customers.  

• There have been over 4,300 course participants in Waterford.  

• In the south region Turas Nua is currently working with over 3,100 employers.  

• 32% of job starts have been in the contact centre industry, followed by construction 

(20%) and hospitality (17%). 

• More than 1,400 people have secured job placements in Waterford to date.  
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The South West Region  

The South West region comprises four counties - Kerry, Clare, Limerick and Tipperary.  

 

 

Turas Nua Office network in the South West 

Clare 

• Turas Nua has two offices in Clare, Ennis and Kilrush.  

• 17 people are employed in Co. Clare by Turas Nua.  

• Together they work with over 1,200 customers.  

• There have been over 5,000 course participants in Clare.  

• In the South West region Turas Nus is currently working with over 3,200 employers.  

• 31% of jobs secured have been in the hospitality sector, construction (31%), and 

retail (24%).  

• More than 1,100 people have secured job placements in Clare to date.  

 

 

Limerick 

Ennis 

Kilrush 

Tralee 

Listowel 

Dingle  

Killarney 

Cahersiveen 

Roscrea 

Thurles 

Nenagh 

Newcastle West 
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Limerick  

• Turas Nua has two offices in Limerick – Limerick City and Newcastle West.  

• 30 people are employed in Co. Limerick by Turas Nua. 

• Together they work with over 2,300 customers.  

• 10,000 training appointments have been completed by customers in Limerick.  

• In the South West region, Turas Nus is currently working with over 3,200 employers.  

• 31% of jobs secured have been in the Hospitality sector, construction (31%), and 

retail (24%).  

• More than 1,900 people have secured job placements in Limerick to date.  

Kerry 

• Turas Nus has five offices in Kerry – Tralee, Killarney, Listowel, Caherciveen and 

Dingle. 

• 23 people are employed in Co. Kerry by Turas Nua. 

• Together they work with over 1,500 customers 

• Over 4,500 training appointments have been completed by customers in Kerry. 

• In the South West region, Turas Nus is currently working with over 3,200 employers.  

• 31% of jobs secured have been in the Hospitality sector, construction (31%), and 

retail (24%).  

• More than 1,600 people have secured job placements in Kerry to date.  

Tipperary  

• Turas Nua has five offices in Co. Tipperary – Roscrea, Thurles, Nenagh, Clonmel and 

Tipperary Town.  

• Turas Nua’ head office is located in Roscrea. 

• 69 people are employed in Co. Tipperary by Turas Nua. 

• Together they work with over 2,200 customers. 

• Over 8,500 training appointments have been completed by customers in Co. 

Tipperary. 

• In the South West region, Turas Nus is currently working with over 3,200 employers.  

• 31% of jobs secured have been in the Hospitality sector, construction (31%), and 

retail (24%).  

• More than 1,800 people have secured job placements in Tipperary to date.  
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Testimonials 

The following is a selection of comments contributed by service users and employers who have 

worked with Turas Nua.  We are happy to provide further information to validate these 

recommendations if required: 

•  “I had been unemployed for almost two and a half years but only for Turas Nua I think 
this time would have increased further. I would encourage anyone starting with Turas 
Nua to take all the information on board. The help and guidance I received was 
exceptional. Everyone in the office was very friendly and helpful but my Personal 
Adviser went above and beyond to help me secure employment. I am very grateful for 
all the help.”   Mary* – Ladies Boutique Sales Assistant, Co Tipperary 

•  “I have dealt with a few recruitment agencies in the past, but I feel that Turas Nua are 
more hands on, they have a lot of passion and genuinely seem to care about who they 
are helping. I still get calls from Turas Nua just to see if I still need any support, help or 
need any advice and if I ever ned to talk to anyone I know I can just pick up the phone 
and call my former Personal Adviser who I have no doubt will do his best to support 
me. I think it’s the best employment service in Ireland.”  Karim*- Contact Centre Agent- 
Waterford  

 

Thank You cards in Carlow office 

 

• “I was in a downward spiral and I couldn’t see a way out, Turas Nua opened my eyes 
again and helped me to get back working. I want to hope that this is the start of a new 
beginning.”  Michael* Construction Worker, Limerick  

• “Definitely the training that Turas Nua provided to the staff prior to commencing 
employment with us was a fantastic service. All of the staff had a good understanding 
of retail and what would be involved in the day to day duties of the job. Turas Nua also 
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assisted with arranging interviews and making offers, this saved a lot of time from a 
HR perspective, especially when opening a new store.”  Chris* (Employer) Retail Store 
Manager, Kilkenny 

• “The process of how we work together works very well for us, Turas Nua have assisted 

with the application and interview process which is very beneficial for our company” -  

Company representative from East Coast region.  Rachel* (Employer) HR Business 

Partner Food Manufacturing Company, Wexford  

 

• “When I started first with Turas Nua, I knew nothing about computers – absolutely 

nothing! But Turas Nua showed me how to use a computer, and now I can search for 

jobs online and use a computer to my advantage. It has opened up a whole new way 

of looking for work.”  John* (Current Client), Carlow  

 

 

 

 

 

 

 

 

 

 

 

Thank You cards in Mallow office.   

• “I can't thank you enough for all your help over the past few months. I found working 
with my PA and Turas Nua to be invaluable. It was also paramount in instilling me with 
the confidence I needed to obtain the job I now look forward to going to every day.” 
Norma* Office Administrator, Co. Kildare 

• “I am thankful for my PA’s warm and friendly personality as I was not feeling very 
hopeful about my future employment when I first attended Turas Nua and her support 
has made a big difference to my self-belief and attitude towards being interviewed and 
going back into the world of work after initially leaving due to illness and then 
becoming a parent, many thanks for your excellent help.”  Ann*, Co. Wicklow  

 

• “Only for the help of Turas Nua I wouldn’t have been able to put together my ‘Back to 
Work Enterprise’ Application. I was over the moon to have my application accepted 
and very grateful for the help provided by Turas Nua.”  Eamon* Agricultural Services 
Provider, Tipperary 
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• “The screening that the Turas Nua team provide is a fantastic help, the job is not for 
everyone, but I can clearly see that Turas Nua are doing their best to screen every 
candidate and that’s why I come back to work with Turas Nua time and time again.” 
Frank*, SME Owner (Employer), Cork 
 

• “To be honest, the recruitment needs were so high the past 2 years, without Turas Nua 
helping me find the staff I would not have met my order outputs the past 2 years.” 
Jane* (Employer), Medical Device Reseller, Co. Cork 
 

 

 

Thank You cards in Listowel office.   

 

• “I want to thank you personally for what you have done for me. It’s been a long time 
since someone has had faith in me. Your help has been so great. Keep doing the great 
job, as you have done for me.” Dave*, Service Station Retail Operative, Co. Clare 

• “The whole process was really worthwhile, and I think it should be offered to people as 
soon as they become unemployed rather than waiting for a year. I don't think I would 
have been out of work for so long if I had had the intervention of the Turas Nua service 
at an earlier stage.”  Sheila*, Office Administrator, Cork 
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• “We no longer work with recruitment agencies as the different rates to work with, one 

for the agency and one for the candidate can become messy. So, Turas Nua’s model of 

working is a much better fit for us.” Rachel* (Employer) HR Business Partner Food 

Manufacturing Company, Wexford  

 

• “The resources that Turas Nua provide are invaluable, the tutor service (particularly 

the CV workshop) is excellent. However, it is the personal advisers that make the most 

difference in my opinion. I think the help, guidance and support offered is amazing and 

keeps you focused on the task at hand - getting back to work. The weekly 

appointments, whilst seemingly inconvenient to some, are a great way to keep you on 

task and help provide feedback about your job searching activity. I found the meetings 

to always be helpful and I never felt rushed or 'like a number', it truly was a personal 

service.” Aoife*-  Medical Sales Representative, Tipperary 

 

• “It is a great feeling to finally be back working and a productive member of society. All 

those years unemployed were very dis-heartening and depressing but you convinced 

someone to give me a chance. I am very thankful and appreciate the work of Turas 

Nua."    Pat*,  General Operative,  Offaly 

 

 

 

Thank You card received by one of our Personal Advisers in our Portlaoise office.   

(*Names have been changed to protect identity.) 


