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Introduction 

 

The Irish Hotels Federation (IHF) is the national organisation of the hotel and guesthouse sector in Ireland 

and a key stakeholder in Irish tourism.  We represent the interests of over 1,000 businesses and work with 

our industry partners to ensure the right conditions are in place for tourism to grow and prosper, thereby 

contributing to the Irish economy. 

 

Tourism is vital for our economy.  It employs 265,000 people across the country and the sector is a major 

net contributor to the Irish exchequer, bringing in over €2 billion in direct tourism-related taxes last year. 

International tourism is a crowded marketplace and it is vital that we retain our competitiveness. An 

important component of that competitiveness is for employers to be able to meet labour and skills needs. 

 

The IHF concurs with the Department’s view that general labour and skills needs are met from within the 

EEA and our focus will be to continue to attract and develop home-grown talent. However, Tourism and 

Hospitality is very labour intensive and we anticipate significant growth in employment in the coming years 

which will make it more difficult to provide the service levels required if domestic and EEA workers are not 

available. 

 

The sector is working intensively to attract domestic talent, with a focus on the availability of quality jobs, 

career progression and a commitment to ongoing learning and development. However, there is still a need 

for overseas talent to play a role in meeting the requirements of the hospitality sector. Overseas workers 

also bring skills that are not always present in Ireland, such as a business-level fluency in languages, that is 

vital to improving our tourism offer.  

 

We believe it is vital that any future system encourages skilled foreign workers to come to work and settle 

in Ireland, but also provides a temporary route to supplement the workforce in lower-skilled roles. 

 

Therefore, it is vital that identified skills shortages are capable of being addressed via an effective Scheme 

of Employment Permits and that there are mechanisms available to adjust the system, in consultation with 

representative bodies, to deal with identified urgent or short term demands. 
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IHF observations on General Scheme 

 

The IHF wishes to make the following observations to the Committee on the General Scheme of the 

Employment Permits (Consolidation and Amendment) Bill. 

 

Firstly, we welcome the creating of a new comprehensive legislative base which should provide for a more 

flexible employment permits regime. Moving the quantifiable or operational detail to secondary legislation 

should allow for adjustments to be made in response to market demands and in a manner that is supportive 

of national competitiveness.  We note that the General Scheme will retain the categories of permit already 

in existence, with some adjustment. Provision for the dependents, partners and spouses of Critical Skills 

Employment Permit holders is now made by the Minister for Justice and Equality so the 

Dependant/Partner/Spouse Employment Permit will be eliminated. We also note the inclusion of UK 

nationals amongst the exempted categories.  

 

The following specific observations are being made to further enhance the proposed legislation from the 

perspective of employers in the Hospitality sector and are based on feedback which we have gathered from 

our members:  

  

Enterprise Development Agency  

 

Section 5 provides for the consideration by the Minister of a recommendation made by an enterprise 

development agency that an employment permit be granted or renewed. The definition of ‘enterprise 

development agency’ currently means Enterprise Ireland or the Industrial Development Agency (Ireland). 

This should be expanded to include Fáilte Ireland and Tourism Ireland. 

 

Seasonal Employment Permits  

 

The IHF welcomes the fact that there is provision for a Seasonal Employment Permit and the addition of a 

Special Circumstances Employment Permit to provide for very unusual occupations/skill sets which may not 

otherwise meet General Employment Permit criteria. We would be concerned if unreasonable conditions 

for Seasonal Employment Permits are introduced that are over and above what applies in other EEA 

Jurisdictions. 
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Remuneration 

 

We note that there is a separate review of remuneration for employment permits scheduled for later this 

year and would welcome an opportunity to input to this.  This is a critical issue for the Hospitality sector as 

labour costs comprise such a significant percentage of overall costs. In the meantime, the following 

observations are appropriate: 

 

Some Hospitality roles will not meet the proposed increase in the salary threshold for foreign workers. 

The ‘average industrial earnings’ instrument is blunt and does not take due account of industry 

variations. The remuneration should be sector specific and based on the average annual earnings for 

the particular skill so as to remain as neutral as possible in terms of wage effects.  

 

The proposed minimum thresholds for the Critical Skills Employment Permit (CSEP) will preclude many 

skilled roles in Hospitality such as a multilingual concierge or a chef de partie in a hotel kitchen (the 

current proposal in the Review of Economic Migration Policy Report of the Inter-Departmental Group 

is that they should be increased by 6.7% to €32,000 and €64,000 respectively). 

 

Temporary / Seasonal Permits for lower skilled occupations should be aligned with the prevailing 

National Minimum Wage. 

 

We will await clarification of the standard working week and the requirement for “pro-rata 

remuneration” for working hours over the standard working week. This needs to be drafted in a 

flexible manner to capture the 24/7/365 range of potential rostering arrangements. 

  

Intra-Company Transfer Employment Permits  

 

The flexibility to assign people to work in Ireland will continue to be important in the Hospitality Sector 

where movement of workers between different international sites occurs. The levels of remuneration that 

may be paid in these circumstances should allow for sufficient flexibility based on the remuneration policy 

in that organisation. We acknowledge that this cannot be below the level of the National Minimum Wage. 
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The 50:50 Rule  

  

We are in general agreement with the 50:50 rule.  However, the 50:50 restriction should be open to change 

on an employer by employer basis where the employer can demonstrate a reasonable case for an 

exemption.  

  

Appeals  

 

The streamlined appeals process is noted and we would welcome the introduction of specific timelines 

within which all appeal decisions are provided. 

 


