
 
 
 
 

Submission: to the Joint Committee on Business, 
Enterprise and Innovation. 
 
Introduction: 
 
The Association of Fine Jewellers (formerly Retail Jewellers of Ireland) is the 
only body representing the Retail Jewellery trade.  
 
Issues: 
23% VAT.  
On-line sales from abroad.  
Compliance for all legislation?  
Security costs.  
Succession in family business.  
 
23%VAT: With shops across the border paying 20% VAT coupled with a strong 
Euro, we are loosing customers, as we cannot be as competitive as our Northern 
counterparts. We feel that the loss of Revenue to the exchequer is considerable 
and combined with the non-policing of flights from USA, South Africa and Dubai 
by customs makes the loss of Revenue very, very large indeed.   
Combine this with on-line sales where cheap imports are available with no VAT 
implication for the consumer and no duty paid?  We are pleading to this 
committee to encourage Government to bring forward legislation to make the 
on-line market places liable for VAT & Duties. We need fair competition for ALL 
Irish retailers that would increase revenue for the Exchequer. When we are 
facing these mounting obstacles to our business, we find there are more 
jewellers closing rather than opening. 
 
Compliance: while all business strive to be compliant in every way. We are 
finding more and more red tape is making it harder and very costly to 
implement. We understand the necessity for policing business, but we saw an 
example recently of an independent retailer being threatened with a fine because 
even though the required correct signage was visible in the store, it was not 
within five feet of the door. While the Jeweller is fined, Department stores selling 
jewellery that have no signage whatsoever on display are ignored. We feel small 
businesses are a very easy target to for authorities, as they have easy access to 
the decision maker in the business. GDPR is going to be implemented next month 
and we are putting in measures to make sure we are compliant. But the small 



retailer is the low hanging fruit and will be the first to be policed and fined if not 
compliant taking up more time and money? 
 
Security costs: In the Jewellery business we must keep ahead with our security 
measures, to protect staff, stock and our buildings. The lack of visible policing is 
certainly not helping all retail, and if was more evident we feel the amount of 
retail crime would decrease. The effect would mean cheaper insurance, along 
with a safer environment for all.  Our legislation would have to buy into 
supporting our police? Arresting people with 18 previous convictions, out on 
bail, with no jail time or punishment served, means there is no deterrent to stop 
crime in retail shops.  This makes things frustrating for the retailer and police.  
 
Retail business is a tough life. To be busy and have plenty of foot-fall is every 
retailers dream.  But when you take and combine all the above it is not an easy 
life for the Irish retailer in 2018. Speaking to many people in the retail sector 
they certainly will not encourage family members to take over, because they 
know how had they work, last to get time off, last to be paid and very little down 
time. A lot of small Irish retail businesses are “ living to work” rather than 
“working to live” and when the present owner retires 70/80 years the business 
will close. 
 
Positive note: people running their own business need to be encouraged because 
in general they are passionate about what they do.   
 
Food for thought: A coffee shop pays 9%VAT we would gladly pay double that 
18%VAT. 
 
Damian Duggan 
Secretary/ Treasurer 
Association of Fine Jewellers 
 
 
 
 

 
 


