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Console Suicide Bereavement Counselling Limited (In Liquidation) "the Company" 

I refer to your correspondence of 4 April 201 7. 

By way of background, I was appointed Liquidator of the Company on foot of High Court 
Order as provisional Liquidator on the 141h July 2016. (My appointment as Liquidator was 
subsequently confirmed at a full hearing on 281

h July 2016). 

As a Liquidator, my role is prescribed by legislation, in particular the Companies Act 2014. In 
each separate appointment I would also abide by other relevant legislation, the rules of 
professional bodies, and the rules of the Superior Courts and on a case by case basis any specific 
High Cou1i Orders made. 

At the date of my appointment, 14111 July 2016, there were 70 individuals who were colloquially 
referred to as "staff' in the Company. Amongst these 70 individuals, there were two distinct 
categories-

a) Those who were directly employed by the Company and paid through the Company' s 
payroll system. 

b) Those who were self-employed contractors who invoiced the Company for any service 
that was performed by them on the Company's behalf as required. 

As noted above, I was appointed on foot a High Court Order as provisional liquidator on 14 
July 2016. Under the Order it granted me the following power: 

"An Order permitting the provisional liquidator of Console to provide data consisting of the 
names, addresses, phone numbers, email addresses, professional accreditation and copies of 
Garda vetting clearances of 

i. all persons employed by Console and 
ii. all p ersons (other than as employees) engaged by Console to provide bereavement 

services, 

together with such ancillary data as may be required for the purposes of facilitating the 
recruitment or engagement by an alternative service provider of persons to provide of suicide 
bereavement services by an alternative service provider. " www.frielstafford.ie 
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As the Company was insolvent I convened a meeting of the different categories of"staff' who 
had worked with the Company as soon as was practically possible (the next day) at the Ashling 
Hotel in Dublin. 

Separate meetings were held with those who were 

a) Directly employed by the Company and paid through the Company's payroll system. 
This category accounted for 12 individuals out of the total of70. 

b) Self-employed contractors who invoiced the Company for any service that was 
performed by them on the Company's behalf as required. This category accounted for 
58 individuals out of the total of70. 

A distinction must be drawn as employees who are fully insurable for social insurance purposes 
and who are processed through the P AYE system are: 

a) covered under the Redundancy Payments Acts 1967 - 2014 for redundancy if they meet 
certain criteria 

b) eligible to participate in the an Insolvency Payments Scheme for arrears of wages, 
holiday pay and minimum notice 

The 58 contractors were not on the payroll of the Company and invoiced the Company for any 
service that was performed by them on the Company' s behalf. Therefore PAYE/PRSI was not 
deducted from their pay. As a result they do not qualify for payments from the Redundancy 
scheme and the Insolvency Payments Scheme. 

At the meeting of the directly employed individuals, I advised them of their entitlements under 
the Redundancy Payments Scheme Acts 1967-2014 and the Department of Social Protections 
Insolvency Payments Scheme and my staff commenced the process there and then of collating 
and processing claims. 

Ofthe 12 employees, 10 claims were submitted to the Redundancy and Insolvency payments 
section of the Department of Social Protection. 2 employees did not return the required forms 
that were needed to be signed by them in order to claim for their entitlements. We have 
followed up with them in this regard. 

Of the 1 0 claims submitted 9 have been processed and paid by the Department in respect of 
Redundancy and Insolvency payments which includes arrears of wages, holiday pay and 
minimum notice. The remaining claim form has only recently been returned by the employee 
in question and this was submitted to the department. 

A meeting was held with key contract counsellors, identified to me by the director of services 
of the Company, to explain the position in relation to their claims which unfortunately rank as 



an unsecured creditor claim in the liquidation. Under Companies legislation, unsecured 
creditors rank after fixed charge holders, costs associated with the liquidation, preferential 
creditors, and floating charge holders. 

A number of contractors have contacted me following my appointment and submitted claims. 
From a review of their claims, I have confirmed that they unfortunately rank as unsecured 
creditors' in the liquidation. It is too early to determine what dividend, if any is payable to any 
class of creditor as the realisation of the company's assets is ongoing. 

Furthermore, in order to comply with the Court Order made upon my appointment and in line 
with efforts made by the HSE with the assistance of another charity, Pieta House, to ensure 
continuation of the services to vulnerable clients, I facilitated a meeting between the most 
senior management of Pi eta House, including its Chief Executive, and the employees and key 
contract counsellors ofthe Company. 

This meeting between Pieta House and the "staff' took place immediately following my own 
meetings with the different categories of staff in the Ashling Hotel. From my external vantage 
point this was a positive meeting given the unfortunate circumstances in which it was 
convened. 

I understand that Pi eta House commenced a process of retaining some I certain employees to 
ensure continuation of service. Subsequent to the meetings, in the following days I weeks, as it 
came into my possession, I also provided Pieta House with the necessary data listed above in 
the High Court Order in order to facilitate the reengagement of staff where possible. 

As to how many members of the former "staff' who have been retained etc. by Pi eta House, I 
do not have full information to hand and as such cannot confirm same. However, it is my 
understanding that all "staff' actively engaged in service delivery were offered new contracts 
with Pieta House. I would in this regard, direct you to Pieta House to confirm these figures. 

I trust that this is in order however if you have any further queries please do not hesitate to 
contact me. 




