
Dormant Accounts Fund  - follow up
Fergal Costello (DRCD)  to: Margaret.Falsey@Oireachtas.ie 22/06/2018 17:51
Cc: "Kenneth Jordan (DRCD)", "Eddie Forsyth (DRCD)"

History: This message has been replied to and forwarded.

Dear Margaret,

I refer to your recent email of 15
th

 June 2018, in respect of the meeting of the PAC in 
February which considered the C&AG report 2016 on Dormant Accounts. 
Firstly, with regard to the review of the 2013‐2016 Dormant Accounts Disbursement 
Scheme this review was commenced immediately after the relevant PAC hearing and has 
been progressing over the intervening period. At this stage the review is well advanced, and 
is proceeding in line with the detail provided at the meeting of the committee in February. A 

meeting of an interdepartmental group is scheduled for the 26
th

 June 2018 and we expect 
this meeting to consider a near final draft of the review. Depending on the views of, and 
feedback from, this group we would expect the review to be finalised in early July.  
Secondly, with regard to the query on the €184,000 flat fee to Pobal referred to in the 

transcript, our subsequent letter to the PAC, dated 23
rd

 February 2018, sought to clarify this 
issue. In that letter we acknowledged that the relevant information provided by ourselves to 
the Committee during discussions was not sufficiently clear. Annex 2 of that letter (pages 
10‐14) provided full and accurate detail on the agreements in place with Pobal, the services 
provided, and the payments made on the basis of these agreements and services.  For 
convenience I am attaching a copy of that letter to this communication.   
To detail this information in summary format and for further clarity:

The payments made to Pobal relate to Service Agreements to deliver specific 
measures from the 2014 Dormant Accounts Action Plan and the 2016 Dormant 
Accounts Action Plan.

These Service Agreements outline the agreed fees negotiated in advance with 
Pobal for the delivery of specific measures in Action Plans.  The agreed fees are 
based on the number of measures to be delivered and the level and intensity of 
activity required of Pobal in each given year.  As noted in our previous 
correspondence, the Service Agreements with Pobal relate to 8 of a total of 28 
measures included in the 2014 Action Plan and 4 from a total of 27 measures in the 
2016 Action Plan.

        These agreements were put in place by the then Department of Housing, 
Planning, Community and Local Government (2014 Action Plan including 
programme closure) and the Department of Arts, Heritage, Regional, Rural and 
Gaeltacht Affairs (2016 Action Plan). Relevant payments were made by the lead 
Department at the time of each payment. 

As detailed in the letter of 23
rd

 February 2018, Pobal have been in receipt of 
the payments outlined in the table below for the period 2015‐2017:  
 

Payments 
/ agreed 
Service 
Fees (€)

2015 2016 2017 2018 2019

Allocated  75,000 n/a n/a n/a n/a

falseym
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fee for 
closure of 
previous 
programm
e

2014 
Action 
Plan 

675,00
0

200,00
0

99,000 n/a n/a

2016 
Action 
Plan

n/a n/a 326,50
0

168,000 38,00
0

Total

750,00
0

200,00
0

425,50
0

168,000 
(see 
bullet 
points 
below)

38,00
0

 

The specific payment referred to in your email of 15
th

 June was communicated 
by us at the PAC hearing as a flat fee of €184,000, which referred to the sum we 

understood as due to be paid in 2018. However, as clarified in our letter of 23
rd

 
February the value of this payment was actually €168,000 (payable in two 
instalments of €84,000). Furthermore, as noted in the bullets above, rather than 
these payments being a “flat fee”, they are agreed fees set out in Service 
Agreements based on the number of measures to be delivered and the level and 
intensity of activity required of Pobal in each given year.

Since the PAC hearing, the 2018 Service Agreement payment of €168,000 has 
been revised downwards as certain programme activity encompassed by the 
Agreement did not take place as expected.  On that basis, the scheduled 2018 
payment was reduced by €15,000, which leaves the total service fee at €153,000 for 
this year.  50% of the revised 2018 fee, €76,500, was paid by the Department in May 
2018.

Whilst we indicated at the PAC hearing that the relevant Service Agreement 
had expired, as clarified subsequently, the scheduled payment of €168,000 (now 
€153,000) was based on the 2016 Action Plan Service Agreement which remains in 
place. It was the 2014 Action Plan Service Agreement which expired at the end of 
2017 and all payments agreed under that service agreement were made by end 
2017.

         In addition to the individual service agreements for specific measures that 
form part of annual actions plans, an additional framework Service Level Agreement 
is also in place which sets out the management and accountability framework in 
relation to both the LEADER programme and Dormant Accounts Fund measures. This 
agreement was put in place in November 2016 by the then Department of Arts, 

Heritage, Regional, Rural and Gaeltacht Affairs and runs until 31
st

 December 2020, 
unless renewed in the meantime. Any individual Service Agreements put in place 
(including the existing 2016 Action Plan Service Agreement signed in March 2017) 
are in the context of this general Service Level Agreement.

 



I trust that the above information, together with the information provided in our letter 

dated 23
rd

 February 2018, fully clarifies these two issues. However, if further information or 
clarification is required please do not hesitate to contact me.
Fergal
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23 February 2018 

 

Your Ref: PAC32-I-754 

 

Ms. Margaret Falsey 

Committee Secretariat 

Committee of Public Accounts  

Leinster House 

Dublin 2 

 

Dear Ms. Falsey, 

I am writing in respect of the recent meeting of the PAC which considered the C&AG report 

2016 on Dormant Accounts.  

Your letter of 13th February 2018 asked that the following information be supplied to the 

Committee: 

1. A breakdown of the €70.86million of committed funds in annual action plans to be 
distributed by scheme and by county and a note on how much of the amount relates 
to an action plan not paid out for more than four years.  

2. A note on the projects both administered and not administered by Pobal to include 
the number and value for each year.  

3. A note on the training services for home carers and the Arts in Education initiative 
including 2017 figures. 

 
The information requested in respect of each question is provided in the related numbered 

annexes to this letter. In respect of Annex 2, this also provides further information on the 

service agreements in place with Pobal and the payments made relating to these service 

agreements. Discussions on this issue took place at the Committee and the information 

provided on the day was not sufficiently clear in addressing this. The additional information 
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now being provided clarifies the agreements in place, the services provided, and the 

payments made to Pobal on the basis of these agreements and services.     

If any further information or clarification is required, please do not hesitate to contact me.  

Yours sincerely  

 

_________________________ 

Kevin McCarthy 

Secretary General 
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Annex 1: Details on committed DAF funds to end 2017 

The Committee requested further information on the Dormant Accounts Funds which have been 

committed but unspent. This request encompassed information up to and including 2017, updating 

the information for 2016 provided in the C&AG report. 

The approvals made under various Government Decisions and the post 2012 Act “Action Plans” are 

outlined in the table below.  

Summary of  disbursement schemes/action plan 
approvals to 2017 Approved Decommitted 

Net 
Approved 

Dormant Account Fund Disbursement Board  63,082,815 4,984,408 58,098,407 

Government (2006) 75,642,596 4,762,534 70,880,062 

Government (2007) 22,278,213 835,186 21,443,027 

Government (2008) 30,134,074 479,933 29,654,141 

Government - Early Childhood Initiative (2006) 18,000,000   18,000,000 

Government - Rural Social Scheme (2004-2008) 64,400,000   64,400,000 

Government - Catch Up Measure 5 New RAPID towns 1,250,000 1,213 1,248,787 

Government - allocation to support labour activation 
in local authorities 

2,835,000   2,835,000 

Action Plan 2014 26,298,561 146,395 26,152,166 

Action Plan 2016 28,529,142   28,529,142 

Action Plan 2017 40,419,992   40,419,992 

Totals 372,870,393 11,209,669 361,660,724 

 

As outlined in the table above, net approvals since the inception of the fund are €361.66m. Of this 

€361.66m a total of €290.80m has been disbursed by the NTMA for completed projects/schemes. 

This leaves €70.86m which remains to be disbursed on foot of existing approvals (see table below).  

Summary of approvals and disbursements over lifetime of fund   

Net Approved over lifetime of fund 361,660,724 

of which    

Disbursed over lifetime of fund 290,796,941 

Committed funds (to be disbursed by NTMA on foot of existing approvals) 70,863,783 

 

The table below outlines the allocations provided for in the 2014, 2016 and 2017 Actions Plan. A 

total of €95.1m has been allocated. Of this, €58.66m remains to be disbursed. Full details of the 

approved schemes to which these remaining allocations relate to are provided in Appendix 1.  

 Action Plan 
Total Max Allocations 
in Action Plan 

Drawdown at 
end 2017 

Remaining 
allocations 

2014 Action Plan 26,152,166 12,930,269 13,221,897 

2016 Action Plan 28,529,142 14,863,016 13,666,126 

2017 Action Plan 40,419,992 8,652,237 31,767,755 

Totals 95,101,300 36,445,522 58,655,778 

 



4 
 

With regard to county specific information on unspent allocations, in general, the allocations made 

in Action Plans are not made on a county specific basis. There are a few exceptions (see detailed 

tables in next section) where programmes are targeting specific geographic areas such as Limerick 

City. However, in general, the Action Plans outline the broad concept and objectives of the 

schemes/programmes approved. The specific projects and geographic areas of those projects only 

emerge once project funding decisions are made by the relevant Minister. The unspent allocations 

have not yet gone through that process of project application and project funding decisions.  

Of the €70.86m in committed but not disbursed funds, €58.66m is accounted for by Actions Plans 

2014, 2016 and 2017. The remaining €12.2m is associated with commitments made prior to the 

2012 Act. As part of our review we will be ensuring that moneys which relate to 

schemes/programmes which will not progress, or which do not require the allocated level of 

funding, are de-committed so that other schemes can benefit from those funds. As such, we plan to 

de-commit the funds which relate to approvals prior to the 2012 Act, unless Departments provide a 

clear basis for the allocation to be maintained for future disbursement.  

Detail of remaining allocations for each Action Plan 

The tables below provide detailed figures for the maximum allocations for individual measures in 

each of the three Action Plans, the disbursements which have occurred in relation to same to the 

end of 2017 and the remaining allocations for each measure. 
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Table 1:  Action Plan 2014: 

No. Dept Measure 
Max 

Allocation 
Disbursements 
at end 2016 

Further 
Disbursements 
in 2017 

Remaining 
Allocation 

1 
DECLG 

Social Innovation Fund 50 per cent contribution (with the other 50 per 
cent of costs being met from philanthropic sources)  

5,000,000  
810,774 2,081,112 2,108,114 

2 DECLG Social Enterprise development initiatives 1,000,000  982,252 0 17,748 

3 
DECLG 

Supports for vulnerable groups of young people, young people in 
disadvantaged areas and for youth work to promote youth 
employment, employability and entrepreneurship 

500,000  
445,500 38,600 15,900 

4 
DECLG 

To facilitate the implementation of the new PPN structures across the 
Local Government Sector during 2014 

400,000  
372,000 0 28,000 

5 DECLG Community Partnership Media Campaign 150,000  150,000 0 0 

6 
DJE 

Establishment of a new Garda Youth Diversion Projects and the 
provision of additional supports for existing projects 

1,700,000  
330,451  0 1,369,549 

7 DJE Establish of Mentoring Programme 1,000,000  0 0 1,000,000 

8 DJE Additional Intervention Training for Youth Justice Workers 60,000  16,731 0 43,269 

9 
DJE 

Emergency Support Services Training towards pathways to employment 
for disadvantaged young people 

50,000  
1,430 0 48,570 

10 
DJE 

Expansion of services to work towards engaging hard to reach young 
people in the Limerick City and Mid-west area  

400,000  
135,000 0 265,000 

11 
DJE 

Measure to address the social, economic and educational disadvantages 
of victims of trafficking and persons/groups at risk of human trafficking 

120,000  
99,225 0 20,775 

12 DJE Helpline Services for victims of crime 50,000  50,000 0 0 

13 DJE Specialist Services to victims attending court 50,000  50,000  0 0 

14 

Irish 
Prison 
Service 

Community Based Health and First Aid in Irish Prisons 189,275  
189,000 0 275 

15 DJE Supports services to immigrants to access employment 166,666  0 0 166,666 
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No. Dept Measure 
Max 

Allocation 
Disbursements 
at end 2016 

Further 
Disbursements 
in 2017 

Remaining 
Allocation 

16 DSP Training and support services for home carers 1,000,000  906,578 0 93,422 

17 DCYA Big Brother Big Sisters Programme 775,000  746,000  0 29,000 

18 DCYA Youth Employability Initiative 600,000  566,709 33,290 1 

19 
DCYA 

Evidence based programme targeted at children’s experiences of 
poverty and poorer social outcomes/ ABC programme 

7,000,000  
41,510 190,070 6,768,420 

20 DCYA Development of a phone app for young people in care 100,000  6,034 0 93,966 

21 DCYA Aftercare information packs for young persons 30,000  8,530 0 21,470 

22 
DTTAS 

Community Sport and Physical Activity Hubs and National Sport 
Education and Training Hub 

2,257,620  
1,942,494  0 315,126 

23 DES Inclusion of Children with Special Needs in Early Years Settings 500,000  500,000 0 0 

24 
DH 

Substance misuse/prevention – development of drug and alcohol 
awareness campaigns 

1,200,000  
815,162 0 384,838 

25 DH Local area co-ordination initiatives 600,000  474,706 0 125,294 

26 DH Advanced best practice in meeting HIQA Disability Standards 600,000  168,092 0 431,908 

27 
DH 

Health-related supports to assist young people with disabilities and 
autism to make the transition from second level education to further 
education, training and employment 

400,000  
506,358 0 -106,358 

28 
DH 

Person-centre innovations in the delivery of non-centre based respite 
services 

400,000  
272,661 0 127,339 

  De-commital  -146,395    

   26,152,166 10,587,197 2,343,072 13,221,897 
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Table 2: Action Plan 2016 

No. Dept Measure 
Max 
Allocation 

Disbursements 
at end 2016 

Further 
Disbursements 
in 2017 

Remaining 
Allocation 

1 DECLG Gateway Initiative 2,400,000 97,170 0 2,302,830 

2 DECLG Social Enterprise development initiatives 1,750,000 0 1,632,020 117,980 

3 DECLG 
Supports for vulnerable groups of young people, young people in 
disadvantaged areas and for youth work to promote youth 
employment, employability and entrepreneurship 

1,250,000 

0 0 1,250,000 

4 DJE 
Establishment of new Garda Youth Diversion Projects and the 
provision of additional supports for existing projects 

1,955,000 
1,651,657  0 303,343 

5 DJE Establishment of Mentoring Programme  1,100,000 221,587 0 878,413 

6 DJE Additional Intervention Training for Youth Justice Workers  140,282 60,000  0 80,282 

7 DJE 
Emergency Support Services Training towards pathways to 
employment for disadvantaged young people 

50,000 
0  0 50,000 

8 DJE 
Expansion of services to enable this cross agency initiative to 
provide an additional services in the Limerick City and the Mid-west 
area to disadvantaged youths 

400,000 

210,000  0 190,000 

9 DJE Capital funding for GYDP in Ballyfermot and Moyross 1,235,085 892,085 513,235 -170,235 

10 DJE 
Measure to address the social, economic and educational 
disadvantages of victims of trafficking and persons/groups at risk of 
human trafficking 

200,000 
119,385  0 80,615 

11 DJE Helpline Services for victims of crime 50,000   70,000 -20,000 

12 DJE Specialist services to victims attending court 50,000 30,000  0 20,000 

13 DJE Awareness-raising of domestic and sexual violence 200,000 70,112 130,000 -112 

14 DJE Supports to assist immigrants to access employment 500,000 0 485,226 14,774 

15 DJE Midlands Traveller Conflict Mediation Initiative 100,000 100,000  0 0 
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No. Dept Measure 
Max 
Allocation 

Disbursements 
at end 2016 

Further 
Disbursements 
in 2017 

Remaining 
Allocation 

16 
Irish 

Prison 
Service 

Community Based Health and First Aid in Irish Prisons 388,775 
188,075 200,000 700 

17 DSP 
Training and Support Services (Centred on coping with the 
Transition from Care) 

500,000 
0 500,000 0 

18 DCYA Big Brothers Big Sisters Programme 750,000 750,000 0 0 

19 DCYA Quality and Capacity Building Initiative/ABC Programme 7,000,000 0  0 7,000,000 

20 DCYA Localise Service Skills for Life Programme 200,000  0 100,000 100,000 

21 DCYA Youth Employability Initiative in disadvantaged areas of Limerick 200,000 200,000  0 0 

22 DTTS 

Community Sport and Physical Activity Hubs, National Sport 
Education and Training Hub, sports measures for disadvantaged 
communities to support the National Physical Activity Plan and the 
provision of sports equipment in disadvantaged areas 

4,500,000 

4,492,761 0  7,239 

23 DES Integration of newcomer students through integration of services 370,000 0 100,000 270,000 

24 DES Arts in Education Initiative 280,000 50,000 162,262 67,738 

25 DH Mobile Health Screening Unit 1,460,000 200,000 444,890 815,110 

26 DH Intercultural Health Project for Refugees 450,000 253,000 197,000 0 

27 DH Community Based Models of Support for People with Dementia 1,050,000 500,718 241,833 307,449 

    Totals 28,529,142 10,086,550 4,776,466 13,666,126 
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Table 3: Action Plan 2017 

No. Dept Measure Max Allocation 
Disbursements 
in 2017 

Remaining 
Allocation 

1.         DRCD Social Enterprise 2,000,000 0 2,000,000 

2.         DRCD Facilitating access to services and amenities in rural Ireland 2,000,000 0 2,000,000 

3.         DRCD Social Innovation Fund Ireland (SIFI) 10,000,000 0 10,000,000 

4.         DRCD Disadvantaged Youth Employment Initiative/entrepreneurship 1,250,000 0 1,250,000 

5.         DHPCLG Gateway Initiative 2,400,000 0 2,400,000 

6.         Prison Service Community Based Health and First Aid in Prisons 626,455  0 626,455 

7.         Prison Service Social Enterprise Seed Capital Fund 300,000  0 300,000 

8.         DJE Victims of Trafficking and Persons/Groups at risk of Human Trafficking 250,000 78,061 171,939 

9.         DJE Crime Victims Helpline 50,000 50,000 0 

10.     DJE Awareness-raising of domestic and sexual violence 300,000  0 300,000 

11.     DJE Midlands Traveller Conflict Mediation Initiative 250,000 126,497 123,503 

12.     DJE Employability and Inclusion Programme for Migrant Women 500,000 0 500,000 

13.     DJE Garda Youth Diversion Projects 4,030,000 1,976,480 2,053,520 

14.     DJE Mentoring Programme 1,000,000 460,020 539,980 

15.     DJE Additional Intervention Training for Youth Justice Workers 200,000 60,000 140,000 

16.     DJE Expansion of the Youth Work Initiative in the HSE Mid-West Area  420,000 210,000 210,000 

17.     DJE Midlands Regional Youth Service 133,853 39,040 94,813 

18.     DJE Candle Community Trust Campus 140,000  0 140,000 

19.     DJE 
Expansion of the Garda Youth Diversions Project service by Cloyne 
Diocesan Youth Service (CDYS) 

420,000 
70,000 350,000 

20.     DSP Training and Support Service for Carers 1,000,000 26,625 973,375 

21.     DCYA Provision of youth and community programmes and other initiatives 2,000,000 774,933 1,225,067 

21A DCYA Adjustment for money on hand from previous payments   -15,000 15,000 

22.     DCYA 
Peer support initiatives for children who were the subject of an inter 
country adoption 

568,000 
0 568,000 
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No. Dept Measure Max Allocation 
Disbursements 
in 2017 

Remaining 
Allocation 

23.     DCYA 
Interventions to protect young people from the influence or organised 
crime in communities affected by criminal networks 

1,200,000 
0 1,200,000 

24.     

DTTS 

Community Sport and Physical Activity Hubs  

5,000,000 4,550,810 
 

449,190 
 

25.     National Sport Education and Training Hub 

26.     
Sports measures for disadvantaged communities to support the 
National Physical Activity Plan 

27.     Provision of sports equipment in disadvantaged areas 

28.     DES Young Social Innovators 25,000 25,000 0 

28A. DES Adjustment for money on hand from previous payments   -2,000 2,000 

29.     DES The Network for Teaching Entrepreneurship (NFTE) Programme 900,000 221,771 678,229 

30.     D/Health Dementia post-diagnostic supports 640,000 0 640,000 

31.     D/Health National Dementia Registry 200,000 0 200,000 

32.     D/Health Dementia Friendly Community Groups 90,000 0 90,000 

33.     D/Health Assistive Technology Libraries 300,000 0 300,000 

34.     D/Health 
‘Pathways to Participation’ Mapping Project to develop a cross-
departmental report to highlight the participation programmes 
currently run or funded by public sector agencies 

40,000 
0 40,000 

35.     D/Health 
Intercultural Healthcare In-Reach Project for Refugees in European 
Reception and Orientation Centres (EROC) 

1,150,000 
 0 1,150,000 

36.     D/Health Roma Primary Healthcare Training Programme 220,464  0 220,464 

37.     D/Health 
Development of an Interactive Mobile App to Support Migrants in 
accessing Health Services 

45,000 
0 45,000 

38.     D/Health 
Long-term Prescribing of Opioids, Benzodiazepines and Pregabalin in 
General Practice 

30,720 
0 30,720 

39.     D/Health Provision of Supports to Families of Transgender Persons 240,500 0 240,500 

40.     D/Health Mental Health Initiative for Travellers 500,000 0 500,000 

    Totals 40,419,992 8,652,237 31,767,755 
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Annex 2: Dormant Accounts measures administered by Pobal and the service agreements 

in place 

 

2.1 Context  

The Dormant Accounts Act 2012 provides for a scheme for the disbursement of funds for the 

purposes of programmes or projects to assist the development of persons who are economically, 

socially or educationally disadvantaged, and persons with a disability. Under the legislation 

Government Departments which are allocated dormant accounts funding may run competitive 

processes to further allocate that money to specific projects, and a service provider may be engaged 

for such purposes.  

 

2.2 2014 Action Plan & Pobal Managed Measures for 2014 Action Plan  

The first Action Plan following the 2012 Act was the 2014 Dormant Accounts Action Plan, which  was 

put in place by the then Minister for Environment, Community and Local Government. For this 2014 

Action Plan Pobal was engaged as the aforementioned service provider for the purposes of running 

competitive processes across Departments where required. A service agreement between D/ECLG 

and Pobal was put in place in April 2015. The service agreement outlines agreed payments to be 

made based on the level and intensity of activity and outputs that are required to be delivered by 

Pobal in each given year.  

The range of services provided by Pobal include the following:  

 Programme design: specification and development of each funding measure based on the policy 
priorities of sponsoring Departments. 

 ICT set-up: development of online platforms to better support and manage the administration of 
funding under the Dormant Accounts Fund (Pobal managed measures), provide access to high 
quality data and drive efficiencies.  

 Independent appraisal process: design and management of an application, appraisal and 
appeals process and provision of recommendations to Government Departments. 

 Contract management: administration of contracts, oversight and compliance with contract 
conditions, management of contract closure. 

 Beneficiary support: one-to-one support from a designated Pobal staff member to help ensure 
successful project outcomes, information/training events for funded groups.  

 Performance management: monitoring of progress and outputs, collation of results/ statistics 
and reporting to Department’s.   

 Financial management: processing payments to beneficiary groups, approval of beneficiary 6 
monthly financial reports, approval of budget change requests, review and analysis of the 
Annual Financial Statements of beneficiary groups. 

 Audit and verification: on site verification of a sample of expenditure reported under the 
Dormant Accounts Fund for a designated percentage of beneficiary groups. 

 

Pobal administered 8 measures from a total of 28 measures approved in the 2014 Action Plan. These 

are outlined in the table below. The measures accounted for €5.7m out of a total of €26.3m 
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approved in the Action Plan. However, following the application and appraisal process by Pobal, the 

subsequent budgetary commitments totalled €5.045m.  

No. Dept Measure 

Maximum 
Allocation in 
2014 Action 
Plan 

Subsequent 
funding 
commitments 
by Pobal 

1 DECLG Social Enterprise development initiatives 1,000,000 1,042,255 

2 

DECLG 

Supports for vulnerable groups of young people, young 
people in disadvantaged areas and for youth work to 
promote youth employment, employability and 
entrepreneurship 

500,000 526,304 

3 DSP Training and support services for home carers 1,000,000 906,577 

4 
DH 

Substance misuse/prevention – development of drug 
and alcohol awareness campaigns 

1,200,000 905,735 

5 DH Local area co-ordination initiatives 600,000 527,451 

6 
DH 

Advanced best practice in meeting HIQA Disability 
Standards 

600,000 271,219 

7 

DH 

Health-related supports to assist young people with 
disabilities and autism to make the transition from 
second level education to further education, training 
and employment 

400,000 562,620 

8 
DH 

Person-centre innovations in the delivery of non-centre 
based respite services 

400,000 302,954 

  Total 5,700,000 5,045,115 

 

In response to a growing need for online platforms to better support and manage the administration 

of funding as well as providing access to high quality data, Pobal developed an online ICT system to 

manage the measures they were tasked with as part of the Dormant Accounts service agreement. 

This has proven to be the most efficient way of delivering the service. 

On foot of a public call for applications by Pobal in mid-2015, a total of 350 applications were 

received from across the community and voluntary sector. Following the appraisal process a total of 

115 projects were awarded funding across the 8 measures being administered. Over 2016 and 2017 

Pobal have distributed funding to the 115 successful organisations. Pobal are currently closing out 

the final two projects, which are completed but with close out ongoing.  

2.3 2016 Action Plan & Pobal Managed Measures for 2016 Action Plan  

A 2016 Dormant Accounts Action Plan was put in place by the then Minister for Environment, 

Community and Local Government. This Action Plan outlined a total of 27 measures with associated 

maximum funding allocations totalling €28.5m.  

A transfer of functions to the Department of Arts, Heritage, Regional, Rural and Gaeltacht Affairs 

took place in June 2016. Following this a service agreement was put in place between D/AHRRGA 

and Pobal for the 2016 Action Plan in March 2017. The service agreement outlines agreed payments 

to be made based on the level and intensity of activity and outputs that are required to be delivered 

by Pobal in each given year.  
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With regard to the 2016 Action Plan, Pobal are administering 4 measures from a total of 27 

measures approved in that Action Plan. The measures account for €4m out of a total of €28.5m 

approved in the Action Plan. The 4 measures are detailed below. 

No. Dept Measure 

Maximum 
Allocation in 
2016 Action 
Plan 

Subsequent 
funding 
commitments 
by Pobal 

1 
DRCD Social Enterprise development initiatives 

1,750,000 1,632,020 
 

2 
DEASP 

Training and Support Services (Centred on 
coping with the Transition from Care) 

500,000 500,000 

3 DECLG/DRCD Youth Employment Initiative 1,250,000 NIL 

4 
DJE 

Supports to assist immigrants to access 
employment 

500,000 485,226 
 

  Total 4,000,000 2,617,246 

 

For the 2016 Action Plan, on foot of a public call for applications which was administered by Pobal 

over the course of 2017, a total of 214 applications were received. These applications were 

appraised by Pobal and a total of 51 projects were awarded funding across 3 DAF measures. These 

measures are ongoing and should be concluded and fully reported on by end 2018. To date Pobal 

report that 67% of committed funding under their measures has been spent, reported on and drawn 

down. With regard to the 2016 measures, the Youth Employment Initiative has not yet been 

progressed by the relevant Department.   

2.4 Service Agreements in place  

As previously noted, a service agreement between D/ECLG and Pobal was put in place in April 2015 

for the purposes of managing 8 measures from the 2014 Action Plan. The service agreement outlines 

agreed payments to be made based on the level and intensity of activity and outputs that are 

required to be delivered by Pobal in each given year. This service agreement, relating to the 2014 

Action Plan, expired at end 2017. However, Pobal are still closing out administration with regard to 

two projects. The service fees agreed are outlined in the table below. 

Date € 

Feb 2015 375,000 

June 2015 150,000 

October 2015 150,000 

Feb 2016 200,000 

Feb 2017 99,000 

Total 974,000 

 

Also as previously noted, a service agreement was put in place in March 2017 between D/AHRRGA 

and Pobal for the management of 4 measures from 2016 Action Plan. Again, the service agreement 

outlines agreed payments to be made based on the level and intensity of activity and outputs that 

are required to be delivered by Pobal in each given year. The service agreement for the 2016 Action 
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Plan remains operational and again envisages a three year horizon for delivery. The service fees 

agreed are outlined below.   

Year € 

2017 326,500 

2018 168,000 

2019 38,000 

Total 532,500 

 

In addition to the above, an additional framework Service Level Agreement is also in place which 

sets out the management and accountability framework in relation to both the LEADER programme 

and Dormant Accounts Fund measures. This agreement was put in place in November 2016 by the 

then Department of Arts, Heritage, Regional, Rural and Gaeltacht Affairs and runs until 31st 

December 2020, unless renewed in the meantime. Any individual service agreements put in place 

(including the existing 2016 Action Plan service agreement signed in March 2017) are in the context 

of this general Service Level Agreement. 

 

2.5 Payments to Pobal for management of Dormant Account measures 

Pobal have been in receipt of the payments outlined in the table below for the period 2015-2017. 

Relevant payments were made by the lead Department at that time. Future agreed payments for 

2018 and 2019 are also outlined in the table.  

Payments / agreed 
Service Fees (€) 

2015 2016 2017 2018 2019 

Allocated fee for closure 
of previous programme 

75,000 n/a n/a n/a n/a 

2014 Action Plan  675,000 200,000 99,000 n/a n/a 

2016 Action Plan n/a n/a 326,500 168,000 38,000 

Total 750,000 200,000 425,500 168,000 38,000 

 

The above payments made to Pobal for management of Dormant Accounts Fund measures are fully 

in line with the service agreements for the 2014 and 2016 Action Plans. To date Pobal have not run 

any measures associated with the 2017 Action Plan. Pobal are currently progressing measures on the 

basis of funding allocations provided for in the 2016 Action Plan and the service agreement for this 

plan. A service agreement specific to the 2017 Action Plan will be put in place prior to Pobal 

managing any measures under that Action Plan.  
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Annex 3:  Note on training services for home carers and the arts in education initiative.  

 

Training and Support Services for Home Carers (DEASP) 

Information provided by the Department of Employment Affairs and Social Protection  

The Department of Employment Affairs and Social Protection (DEASP) manages a measure for 

training and supports for family carers in both for the 2014 and the 2016 Dormant Accounts Action 

Plans. These provided for expenditure of €1m and €0.5m respectively. (There was no DAF Action 

Plan in 2015). 

With regard to the 2014 Action Plan, disbursements of €906,577 in respect of 16 projects have taken 

place (details in table below). Whilst at the time of the C&AG report no disbursement had taken 

place with regard to the 2016 Action Plan, the full allocation of €0.5m was disbursed in 2017 in 

respect of 3 projects, namely Family Carers Ireland, the Irish Foster Care Association and the Galway 

Hospice Foundation. 

Projects approved under DEASP 2014 Dormant Accounts Measure 

1 

Saint John of God Hospital Limited: This project will 
provide a training initiative to educate, empower, 
inform and support carers of people with dementia. 
Respite services will be offered to carers to allow them 
attend courses.  

Dublin  

€32,500 

2 

Peter Bradley Foundation Limited: This organisation 
deals with people with acquired brain injury (ABI) and 
the project will address carers isolation through 
upskilling and training that will be ABI-specific  

National  

€74,716 

3 

Asthma Society Of Ireland: This project will pilot peer 
educational support groups in disadvantaged areas, 
for parents and carers of young people with asthma 

National  

€30,900 

4 

The Carers Association Limited: This project will 
provide carers with information,  training and supports 
to care safely in the home and reduce social isolation 
by bringing carers together in group settings 

National  

€300,000 

5 

Care Alliance Ireland: This organisation’s primary focus 
is providing information and research to carers and 
carer organisations, and the project will provide 90 
carers with access to knowledge from international 
experts and set up a Family Carer Training website  

National  

€43,943 

6 

IRD Duhallow Limited: This organisation is a 
community-based integrated rural development 
company and this project would provide training to 
upskill family carers and provide group sessions to 
offer networking opportunities with people in similar 
situations  

Cork 

€38,100 

7 

West Cork Carers Support Group Limited: This project 
will provide a group of young carers in isolated rural 
areas of west Cork with necessary supports to assist 
them in their caring role 

Cork 

€36,824.20 
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8 

Forum Connemara Limited: This organisation helps 
disadvantaged individuals and communities in the 
Connemara region and the project will target male 
carers with training and supports to ease social 
isolation. 

Galway 

€37,452 

9 

Donegal Youth Services Limited: This project will 
develop an information pack (to be widely distributed) 
and a training programme to enable education and 
healthcare professionals to more effectively support 
young carers to cope.  

Donegal 

€15,606.47 

10 

Headway (Ireland) Ltd: This organisation supports 
people affected by an acquired brain injury (ABI) and 
the project will offer bespoke practical and cognitive 
skills training to carers caring for people with ABI  

National  

€76,250 

11 

Schizophrenia Association Of Ireland: This project will 
provide a comprehensive range of information and 
support sessions regarding carer self care. 

 
Clare 

€40,000 

12 

County Roscommon Disability Support Group Limited:  
This project will develop and provide bespoke training 
for a group of 20 carers 

Roscommon 

€40,000 

13 

Crosscare: This project will provide a series of 
workshops and supports for carers to develop their 
skills, combat social isolation and assist them 
transitioning to education/work when caring ceases 

Dublin 

€25,045 

14 

Hope Cancer Support Centre Limited: This 
organisation is based in Wexford and will provide 
training to improve the quality of care given by carers 
to people suffering from cancer 

Wexford 

€20,000 

15 

DEBRA Ireland: This is a nationwide organisation 
supporting people suffering from epidermolysis 
bullosa (EB) a rare skin condition. The project will 
develop  a programme (information pack and training) 
to support carers of people with EB 

National 

€57,407.70 

16 
Kerry Respite Care Limited: This project will provide 
critical training and supports for carers 

Kerry 
€37,833.00 

 

Pobal administers these measures on behalf of the Department of Social Protection (DEASP), in 

accordance with their service agreement with the lead Department, currently the Department of 

Rural and Community Development.   

Carer representative groups have indicated in their 4th Family Carers Scorecard (FCI, 2017) and in 

consultations with Departmental officials that the Dormant Accounts Family Carers Training measure 

is an example of good progress in achieving the objectives outlined in the National Carers’ Strategy 

and that the impact of the measure is significant.  

There is generally a long lead in time between the requests for measures from the lead Department, 

the development of an action plan, contracting with Pobal, developing measure specific guidelines, 

calling for project submissions, and assessing and contracting with successful applicants.  The DEASP 
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measures are well targeted and consequently the agreed expenditure amounts are generally 

realised, although over a longer timeframe.  

The 2017 DEASP Dormant Accounts Action Plan measure, provides up to €1.0m for training and 

supports for family carers. It is anticipated that once the contractual arrangements with Pobal are in 

place, work will commence on developing the measure specific guidelines and the call for 

applications will commence. 

 

Arts in Education Initiative (DES) 

Information provided by the Department of Education and Skills 

The Arts in Education Initiative was approved for funding of €280,000 under the 2016 Dormant 

Accounts Action Plan.  The initiative is comprised of three separate streams, one of which, the 

Teacher Artist partnership CPD model, involving the delivery of the Teacher-Artist Partnership CPD 

across 21 Teacher Education Centres, was implemented in full in 2017.  

Work also commenced on the other two elements of the initiative i.e the mapping of arts related 

activities through an in-education portal and the development of a research repository. The 

technical enhancement to the Digital Mapping on the Arts in Education Portal and some population 

of the Digital Map was completed in 2017. It is expected that the remaining work on the population 

of the data on the Digital Map will be completed in 2018. 

Work on the research register for arts in education in Ireland did not conclude as expected in 2017 

due to delays in the establishment of a membership model.  A steering group representative of third 

level Institutions in Ireland involved in Arts in Education has since been formed to progress this 

initiative to completion in 2018.  

The Department drew down €50,000 in Dormant Accounts funding in 2016 (as noted in the C&AG 

report), and a further €162,262 in 2017. The remaining €67,738 will be drawn down in 2018 to allow 

for the completion of the remaining components of the initiative. 
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