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11th November 2015  
 
 
Mr. Ted McEnery,  
Committee Secretariat, 
Public Accounts Committee, 
Leinster House, 
Dublin 2  
 
 
Dear Ted,  
 
I refer to our recent attendance with the Committee and a query raised by the Chairman regarding 
a patient smoking within St Luke’s General Hospital, Kilkenny. Please find attached for the 
Committees attention a briefing note on the matter from the Hospital. 
 
If any further information is required please do not hesitate to contact me. 
 
 
Yours sincerely, 
 
 
______________________ 
 

RRaayy  MMiittcchheellll  

AAssssiissttaanntt  NNaattiioonnaall  DDiirreeccttoorr  

PPaarrlliiaammeennttaarryy  AAffffaaiirrss  DDiivviissiioonn  
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Brief Note to the Public Accounts Committee: 
 

 
 
Re: a patient smoking within St Luke’s General Hospital, Kilkenny 
 
St Luke’s General Hospital Kilkenny received both a verbal and a written complaint from a visitor 
regarding a patient continuously smoking in a ward within the hospital which was impacting on 
other patients.  Hospital management has acknowledged this complaint and responded to the 
complaint in accordance with “Your Service, Your Say” Complaints Procedure. The hospital also 
facilitated a meeting between the complainant, hospital management and staff involved in the 
care of the complainant’s relative in an effort to address his concerns at the time of the incident 
 
This was an isolated incident which involved a vulnerable elderly patient (who is visually impaired 
and has very challenging behavioural issues) currently under the care of one of the medical team 
in the hospital pending placement in a more appropriate environment.   
 
Once management became aware of the problem regarding the patient smoking within the 
hospital ward it immediately took the following measures to ensure compliance with all relevant 
local and national smoking policies. 
 

1. A risk assessment was carried out in relation to the patient smoking within the hospital 
premises in order to identify potential risks associated with him smoking and the impact of 
potential exposure of patients, staff and service users to Environmental Tobacco Smoke. 

2. Control measures identified in the Risk Assessment process were implemented. 
3. The relative of the complainant was transferred to another ward within the hospital at the 

family’s request. 
4. The patient who was smoking was relocated within the hospital to a location where  there 

was  a reduced risk for staff, visitors and patient regarding exposure to Environmental 
Tobacco Smoke. 

5. A further notice was also issued to all staff to assist in supporting compliance with the 
hospital’s no smoking policy. 

  
St Luke’s General Hospital Carlow/Kilkenny has a ‘no smoking policy’ in place which is adhered to 
by patients, staff and visitors.  All breaches to policies and procedures are taken seriously and are 
handled on a case by case basis.   There are also  a number of trained smoking cessation officers at 
St. Luke's which are available to patients and staff to help them to quit smoking and work to 
ensure that they are aware at all times that smoking is not permitted within the hospital campus.   
  
As a busy hospital our priority is to ensure that attention and resources are focused on patient 
care and safety.   As part of that patient care and safety we do take seriously the ‘No Smoking 
Policy’ compliance and encourage staff/patients/visitors to come forward and to let us know if this 
policy is being breached at any time. 
 
 
General Manager 
St. Lukes General Hospital 




